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1 CRM: Master Data

1.1 User & Role Management

% & nttpy//www.claritascrm.com/det 2 + G X

& Claritas CRM

ga Cloud v.;rsu:r A_}S}CRM Feedback Management System

& welcome FTSB\kleow  Help Logout
cﬁom General Support Collaboration Report Admin Help
@ User Maintenance > Brandon Chang
Save Cancel Save and Next
User Profile
User Name ftsb\bechang Allow Login ‘True El
Salutation Mr E| Active \Actwe E|
First Name Brandon Role TEST2 [=]
Last Name Chang Email beechang@netstermsc.com
Change Password r ‘Website
Business Information
Job Title Senior Consultant Reporting To -
Department Employment Since 01/01/2008
Organization |Salss & Marketing E| Employment Tenure 3 Year(s) 6 Month(s)
|Busmess Channel Development El

Correspondence Address

Home
Address 1
Address 2
Address 3
city
Postcode

State

Business
Address 1
Address 2
Address 3
City
Postcode

State

m

@ & hitp:/fwww.claritaserm.com/def O ~ & X

& Claritas CRM

ga Cloud v.rsi:nr AyCRM Feedback Management System

‘ Welcome FTSB\kleow  Help Logout
OHome G I pp Collab: (f Report Admin Help
0 Role Maintenance > Administrator
Edit Cancel
Role Info
Role Name Administrator
Role Management
Access Delete Edit List View

Account Enable All All All All
Branch Enable All Al Al All
Call Enable All Al Al All
Case Enable All All All All
Contact Enable All Al Al All
Contract Enable All All All All
Inbound Email Enable All N/& All All
Issue Enable All All All All
Knowledge Base Enable All All All All
Meeting Enable All All All All
Note Enable All All All All
Broduct Enable All All All All
Product Catalog Enable All Al Al All
Report Enable All All All All
Task Enable All All All All
User Enable All All All All
Role Enable MN/A N/A N/A N/A
Administrator Enable N/A N/A N/A N/A

m
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1.2 Account & Branch Management

GO

@ http://www.claritascrm.com/def O + & X

& Claritas CRM

C LARITAS Welcome FTSB\kleow  Help L. t
Beta Gloud Version ~,/CR['\A Feedback Management System i sl et
OHome G 1 pp! Collab: ion Report Admin Help
@ Account Management > Netster MSC Sdn Bhd
Edit | Cancel | CopyNew
Account Details
Company Metster MSC Sdn Bhd Reg Number 87222-M
Alternative Name FSHGEERLT Email admin@netstermsc.com
Industry Technaology Website http://www.netstermsc.com
Type Customer
Description Netster MSC (NC) is a your straeqic pariner in web businesses. We are based in Malaysia, also wih presence in Singapare,
Indonesia, Cambodia, Tarwan and Ausiralia. NC is Microsot Geld Cerffied Pariner and MSC Stafus Company - recognion of
fechnalogy excellence in the development of ISV business soluions. Our philesophy is o deliver qualiy resuls through strategic
riners} Ilp and technology innovalion. We take care of clienf's Infernet business need, so that you can focus on growing your core
usiness!
Correspondence Address
Billing Address Shipping Address
Address 1 246-248, Block A, Kelana Centre Point, Address 1 246-248, Block A, Kelana Centre Point,
Address 2 3, Jalan 557/19, Kelana Jaya Address 2 3, Jalan 557/19, Kelana Jaya
Address 3 Address 3
City Petaling Jaya City Petaling Jaya
Postcode 47301 Postcode 47301
State Selangor State. Selangor
Country Malaysia Country Malaysia
e +603-78054186 Er== R +603-78054186
Fax +603-78054184 Fax +603-78054184
o0 Branches
Create New  Select
P
Branch State Country Phone Fax Website Remq
Netster Head Office Selangor Malaysia +603-78054185 +503-78054184 http://www.netstermsc.com ? Rer
G Netster R&D Centre Selangor Malaysia +603-78054186 +603-78054184 http://www.netstermsc.com ? Rer
W& Netster Support Centre Kuals Lumpur  Malaysia +603-76054185 +603-78054184 http://www.netstermsc.com ? Ret

<

n

M 4 | paget

of1 b M 2 Displaying 1to 3 of 3 items

-
{2 Claritas CRM - Windows Internet

@ http://www.claritascrm.com/default.aspx’mode= edit&module=Branch&cmd=&record=023f74el - eel b-48f5-99¢2-0bfd22833a108&display=Netster+ Head+ Office~

g;a Cloud vﬁ;r _//CRM Feedback Management System 4 welcome FTSB\kleow  Help  Logout
0 Home General Support Collaboration Report Admin Help
& Branch Management > Netster Head Office =
Save | Cancel | Saveand Next
Branch Details
Branch Netster Head Office Email admin@netstermsc_com
Account MNetster MSC Sdn Bhd 4 Website http:/fwww.netstermsc.com
Description m|B 7 US| x x|44 @ E=r o H B 4R
Head Office - Malaysi:
246-248, Block A, Kelana Centre Point,
No. 3. Jalan S87/19. Kelana Jaya,
47301 Petaling Jaya. Selangor. Malaysia.
#100%
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1.3 Contact Management

[ o =
m @ http://www.claritascrm.com/def 2 ~ & X @ Claritas CRM x L] ok
| A
CLARITA.S Welcome FTSB\ kleow
Eata Cloud Version _,}CRM Feedback Management System Y il Help  Logout
o Home General Support Collaboration Report Admin Help
0 Contact Management
Save Cancel
Contact Details
Picture Browse...
Salutation —Please Select One— [=] Status Active =]
First Name Email
Last Name Website
Business Information
Job Title Source —-Please Select One-- El
Department Reporting To =
Account = Branch =
Correspondence Address
Home Business £
Address 1 Address 1
Address 2 Address 2
Address 3 Address 3
City City
Postcode Postcode
State State
Country ‘—P\ease Select One— |Z| Country ‘—Please Select One—- El
Home Phone Business Phone
Mobile Fax
Other Information
Occupation |~Please Select One— [=] NRIC
Date Of Birth Gender ~Please Select One-- =]

Marital Status |-Please Select One--

oS @B 7 US| x x|44|;

= P HLHz H3 I 15 He g [ [FY

Save Cancel
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1.4 Product Catalog Management

&« 9 @ http:/ fwww.claritascrm.com/del O + & X

@ Claritas CRM

ga]?m;r A_,S}CRM Feedback Management System

& welcome FTSB\kleow

Help

Logout

OHome G 1 pp Collab (f Report Admin Help
@ Product Catalog Management
Actions ~ Create New  Selected: 0
Category . Product Product Name
I~ M Hardware = Desktop > Dell Inspiron NMSB-IN22-40255G-W78 Dell Inspiron One 2205
™ M8 Hardware > Desktop > Dell Inspiron NMSB-IN23-48611G-W7P Dell Inspiron One 2310
I~ M Hardware = Desktop > Dell Zion NMSB-ZINO-36455G-W7F Dell Inspiron Zino HD
I M Hardware > Desktop > ThinkCentre A-Series NMSB-7515RS2 Lenovo ThinkCentre A 7515852
I~ P Hardware > Desktop > ThinkCentre A-Series NMSB-7360PN3 Lenovo ThinkCentre M 7360PN3
I P8 Hardware > Desktop > ThinkCentre A-Series NMSB-7515RP6 Lenovo ThinkCentre A 7515RP6
™ M8 Hardware > Desktop > ThinkCentre A-Series NMSB-7298R39 Lenovo ThinkCentre M 7298R39
I~ M@ Hardware = Laptop > Dell Inspiron NMSB-N5010-38455G-DC Dell Inspiron 158 N5110
I~ M Hardware = Laptop > Dell Inspiron NMSB-N4010-38255G-DC Dell Inspiron 14R N4030
I~ M Hardware > Laptop = Dell Inspiron NMSB-N4030-63255G-W7 Dell Inspiron 14 N4030
I~ P8 Hardware > Laptop > Dell Inspiron Dell Inspiron AB12345
I~ M Hardware = Laptop = Dell XPS NMSB-XP5152Z-26872G-W Dell XBS 157
I~ M Hardware = Laptop = Dell XPS NMSB-L502X-26472G-W7 Dell XBS 1502
I~ M Hardware > Laptop > IdeaPad V-Series NMSE-59050306 Lenovo IdeaPad B460
I~ P Hardware > Laptop > IdeaPad V-Series NMSB-59069005 Lenovo IdeaPad V470

N 4  page1 ofa b Ml 2 Displaying 1 to 15 of 50 items

m

<« Q 2 bt S claritaserm.com/det © - & X

@ Claritas CRM

ga]aé;lé!; A_/S}CRM Feedback Management System

& Welcome FTSB\kleow

Help

Logout

O Home General Support Collaboration Report Admin Help
@ Product Catalog > Dell Inspiron One 2205
Save Cancel Save and Next
Product Catalog Details
Picture Browse... Status ‘ Active El
e Hardware - Availability | Active =l
Desktop hd
Dell Inspiron e
Product Dell Quantity in Stock 0
—Please Select One—
Product Name D D Website
Product Catalog Part # Dell Zion
Lenovo
ThinkCentre A-Series
Product Catalog Support ThinkCentre M-Series
Principal Customer

Principal Name

Principal Contact

Principal Terms

SLA

Cost Price 1.859.00
Partner Price 1.999.00

Contract Name

Type

|—P\ease Select One—

Contract Terms
SLA
Contract Value Formula

Retail Price 1.999.00
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2 CRM: Sales & Marketing

2.1 Lead Management

aspx’module=Lead&mod: &record=

Kol © | 1o m,

File Edit View Favorites Tools Help

o Favorites | @ Customer Relationship Management System

P v B) v [ dm - Page~ Safety~ Tooks~ @~ N B &

C LA RWSCRM Customer Relationship Management System

& Welcome FTSB\kleow  Logout
o Home General Sales & Marketing Support Collaboration Report Admin Help
® Lead Management
Actions ~ Create New  Selected: 0
First Name Last Name Title Company Phone Mobile Email
Sherine Cheng Executive Director 60123252199 sherine@
Lee Peng Chin Associate Manager Vistage Malaysia Sdn Bhd +603-78054185 +60123203267 leepeng(
G Saravanan Chief Technalogy Officer 60133832122 g@centiL
Kareena Tan Executive 60123203267 karena@
test test aa
< i »
4 KW 4 paget of1 F Ml S Displaying 1to 5 of 5 items
Powered By
cunpS NETSTER
Copyright & Netster MSC Sdn Bhd. All rights reserved.
@ Internet | Protected Made: OFF 5 v H15% ~
Customer i =
@& http:/fwww.claritascrm.com) ule=Le ord=920d1 beb-a2c7-d42d8-9elb-fad92 v | 43 | X Bing P~
File Edit View Favorites Tools Help
¢ Favorites | (@ Customer Relationship Management System T v B v ) @ v Pagev Safetyv Took~ @~ N N @
C LA RWSCRM C Relationship Management System & welcome FTSB\kleow  Logout
o Home General Sales & Marketing Support Collaboration Report Admin Help
0 Lead Management > G Saravanan =
Edt | Cancel | CopyMew | Convertlead
Lead Details
Picture
Salutation Mr Status Converted
First Name G Email g@centiumsoft.com
Last Name Saravanan Website http://www.centiumsoft.com
Business Information
Job Title Chief Technolagy Officer — Referral
Department Account
Correspondence Address
Business Home
Address 1 A-5-2, Jalan 2/1424, Megan Phoenix, Address 1
Address 2 Off Jalan Cheras, KM 10, Address 2
Address 3 Address 3 i
Done € Internet | Protected Mode: Off v H105% ~
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2.2 Campaign Management

KoMl | Fito:/ /v claritascrm. com/ default sspiimosule=Campaignimode=viewaicmd=&record=Gudispley=Campaic = | 43 | %

Bing R
File Edit View Favorites Tools Help
7 Favorites | @ Customer Relationship Management System G~ B v & v Pagev Safety~ Tools~ i@~ 3Nl N &
C LA P\_l_:rﬂSC“M Customer Relationship Management System 4 welcome FTsB\kleow  Logout
OHome General Sales & Marketing Support Collaboration Report Admin Help
@ Campaign Management
Actions ~ Create New  Selected: 0
Campaign Name Start Date End Date Category Type Status Assigned To
r B Campaign & 08/25/2011 08/31/2011 Mail Email Based Active FTSB Hadden
r BB CampsignB 07/24/2011 07/26/2011 Email Email Based Active
r Campaian C 07/01/2011 07/31/2011 web Email Based Planning
4 MW 4 paget oft B Pl S Displaying 1t 3 of 3 items
Powered By
clngS NETSTER
Copyright & Netater MSC San Bhd. Al rights reserved.
Done & Intemet | Protected Mode: OFf 45 v RIK% ~

KR Bl © | 1tp:/ /v claritascem.com/default. sspx?mode=view@umodule=CampaignBirecord=27F21402-BDAS-4CAC-BEF +| 45| X

Bing Ehs
File Edit View Favorites Tools Help
¢ Favorites | @& Customer Relationship Management System fir ~ B ~ = o v Pagev Safety~ Tooks~ @~ N Bl &

C LA RJ_:WSCRM Customer Relationship Management System

& welcome FTsB\kleow  Logout
o Home General Sales & Marketing Support Collaboration Report Admin Help
Edt | cancel | CopynNew

Campaign Details

Name Campaign C Status Planning

Parent Campaign Type Email Based

Category Web Assigned To

Objective

Remark

Campaign Planning

Start Date 07/01/2011 Expected Cost 0.00

End Date 07/31/2011 Expected Revenue 0.00

Budget 0.00 Expected Response (%) 0

Actual Cost 0.00

Campaign Statistics

Total Targets 0

Sent/Responded a Total Bounced o

Total Viewed o Total Opted Out o

Total Clicked 0 Total Suppressed 0
Campaign ROI

Total Target 1

Total Leads 0 Total Opportunities 2

Total Contacts o Opportunity Amount ($) ~ 110,000.00

Total Users o Converted Opportunities 0

Converted Leads o Won Opportunities ($) 0.00 <

€D Internet | Protected Mode: Off A v ®1o% -
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None
Mes=zage Sent/Attempted
Bounced Messages, Other

Bounced Messages Invalid Em

Campaign Response by Recipient Activity

T

i Contacts
D Users
. Targets

E Leads

Pooi Lay Lai
Helmi Ali Afif

¥ Message Sent/Attempted
w Viewed Message

% Click-thru Link

¥ Leads Created

¥ Contacts Created

¥ Opted Out

Recipient Name Recipient Email

helmi@aviven.net

% Bounced Messages,Other

Marketing Id Send On

pllai@uoa.com.my Merry Christmas 2011 12/23/2011 02:00am

Merry Christmas 2011 12/23/2011 02:00am

¥ Bounced Messages.Invalid Email

¥ Suppressed by Email Address or domain

Campaign Return On Investment

10000

Revenue Investment Budget Expected
Revenue
Amountin £
|
. Revenue . BExpected Revenue
B rvestment
I Budget

Click-thru Link ]| 5 B Accounts
viewed Message [N s
opted Out [ 21' '
Leads Created
Contacts Created
Suppressed by address or do I 7
o 5D 100 150 200 250 200 250 420 450 £00
# Message Queue
(1-20f2)
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2.3 Opportunity Management

Customer

& http://wwow.claritascrm.com/default.aspimedule=Opportunity&tmode=viewStcmd=&urecord=

abeles Bing p~

File Edit View Favorites Tools Help

77 Faverites | (@ Customer Relationship Management System

) v B ~ (2 M@ v Pagev Safety~v Tools+ @~ & ] %

C LA RWSCRM Customer Relationship Management System

& welcome FTSB\kleow  Logout

o Home General Sales & Marketing Support Collaboration Report Admin Help
@ Opportunity Management
Actions  Create New  Selected: 0
Date - Name Customer Company Amount Expected Close Da
[~ KA 08/15/2011 08:19 PM Vistage Malaysia: Test Opportunity Sherine Cheng Vistage Malaysia Sdn Bhd 10,000.00 08/16/2011
™ K& 08/11/2011 10:59 AM oversea aa 100.00 08/31/2011
r 08/01/2011 04:32 PM Vistage: Opportunity Lee Peng Chin Vistage KL Sdn Bhd 10,000.00 08/31/2011
™ WA 07/31/2011 04:26 PM Centium Opportunity G Saravanan Centium Software Sdn Bhd 100,000.00 07/25/2011
r 07/28/2011 11:56 AM Purchase of Hardware Equipment  Aaron Chang Pena Builders Sdn Bhd 1,000,000.00 07/31/2011
r 07/28/2011 12:39 AM Pena Builders - Opportunity #01  WC Ho Pena Builders Sdn Bhd 50,000.00 07/31/2011
r 07/27/2011 08:51 PM CopB 900.00 09/30/2011
[~ KA 07/20/2011 09:04 PM Kha Chun outsource Fong Kha Chun aa 20,000.00 07/22/2011
| il '
4 W4 paget of1 P Pl S Displaying 1 to 8 of 8 items
Powerea By
con NETSTER
Copyright  Netster MSC Sdn Bhd. All rights reserved,
Done € Intemet | Protected Mode: Off -
Customer Relati =

& http://wunw.claritascrm.com/ default, 0

md=&record=f2deTd28-65f5-4cl = [ 49| X Bing b s

File Edit View Favorites Tools Help

57 Favorites | @ Customer Relationship Management System

% v B v ) d v Pagev Safetyv Took~ @~ N N %

C LA RWSCRM C Relationship M System

0 Home General Sales & Marketing Support Collaboration Report

& Welcome FTSB\kleow  Logout

Admin Help

0 Opportunity > Purchase of Hardware

save | Cancel | SaveandMNext

Opportunity Details

Other Information

Description EABJIUS XX 454

Opportunity Name Purchase of Hardware Equipment Sales Status Prospecting [~]

Source Partner [=] Probability (%) 50

Type New Business [=] Assigned To Kehin Leow = £
Account Metster MSC Sdn Bhd & Amount 1,000,000.00

Contact = Expected Close Date  07/31/2011

Campaign = Time Remaining 17 Day(s) Overdue

Next Step E

=P M2 M He S He g Y

This is valued customer. Please follow up closely.

Save | Cancel | Saveand Next

€ Internet | Protected Mode: Off v ®B15% -
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2.4 Quote Management

Customer

£ http://www.claritascrm.com/default.aspx?module= QuoteBimode=editBernd=EDIT_QUOTE&record=80C899B8- v |44 X

Bing

o~

File Edit View Favorites Tools Help

¢ Favorites | @ Customer Relationship Management System

fp v B v =) = v Pagev Safety~ Tools~ @~ N N &%

C . o E t Sv: Welcome FTSB\kleow  Logout
LARJ_WSCW Custi Rela p Manag, System Y \ l
o Home General Sales & Marketing Support Collaboration Report Admin Help
8 Quote Management > 0T20110721-02
Save | Cancel | Saveand Next
Quate Details
Quotation QT20110721-02 Status Negotiation [=]
Title Quotation for eCommerce Payment Terms Net 14 Days E
Account Netster MSC Sdn Bhd - Assigned To Kelvin Leow o
Contact Robert Chong = Reference Mumber 1 I
Opportunity i~ Quote Discount ($) 100.00
Quotation Date 08/30/2011 Quote Tax (5) 25000
valid Until 08/31/2011 validity Remaining 13 Day(s) Remaining
Correspondence Address
Copy From Account | Copy FromBranch  Copy From Contact
Billing Shipping
Address 1 Address 1
Address 2 Address 2
Address 3 Address 3 il
Done & Internet | Protected Mode: Off 3 v H105% -

e . & http://www.claritascrm.com/default.aspximodule= ord=80CBI9ES-99FC4EOE-OFBE-833 v | 45 [ X Bing p -
File Edit View Favorites Tools Help
¢ Faverites | @ Customer Relationship Management System fi ~ B v =) @ v Pagev Safety~ Took~ @~ &N B %
C LARWSCW Customer Relationship Management System & welcome FTSB\kleow  Logout
o Home General Sales & Marketing Support Collaboration Report Admin Help
@ Quote Summary
Quote Total
Refresh
Quote Price 20,210.00
Quote Discount (§) 100.00
Quote Tax ($) 250.00
Quote Total 20,360.00
® Quote Items
Create New L
Order  Product Name Quantity Cost Price Unit Price  Discount (§) Tax ($) Total Price Delet
| o Product B 1 0.00 10.00 0.00 0.00 10.00 # Dele
| o Netster CRM Professional Edition 1 0.00 20,000.00 0.00 0.00 20,000.00 # Dele
0 Product A 1 0.00 200.00 0.00 0.00 200.00 7 Dele
< m | 3
4 paget oft ¥ M “Z Displaying 1 to 3 of 3 items
Done € Internet | Protected Mode: Off 45 - ®|105% -
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3 CRM: Collaborations

3.1 Scheduling a Meeting

m & hitp://www.claritascrm.com/defa O - & X || @ Claritas CRM

CLARITA_/S/CRM T — L Welcome FTs\Kies  telp  Logout

G Home General Support Collaboration Report Admin Help

@ Meeting Management

Actions ~ Create New  Selected: 0

Start Date Subject Duration Status Assigned To Related To

r n 07/06/2011 10:00 AM Branch Meetin: 0 Day 0 Hour 0 Minute Held Kenix Yi TIester Branch
™ E@ 07/01/2011 03:00 PM User Meeting 0 Day 0 Hour 0 Minute  Planned Kenix Yip Kenix Yip
r n 06/30/2011 11:00 AM Case Meetin 0 Day 0 Hour 0 Minute Planned Kenix Yip CRD20110627-72
I~ F3 08/30/201109:00 AM  Branch Meeting 0 Day 0 Hour 0 Minute  Planned Kenix Yio Carlsberg Malavsia - Johor Office
[~ #8 06/30/201112:00 AM  Vendor Selection Mesting 0 Day 2 Hour 0 Minute  Planned Kelvin Leow Carlsberg Brewery Malavsia Berhad
r n 06/30/2011 12:00 AM CRD20110630-101 Discussion 1 Day 0 Hour 0 Minute Held Kelvin Leow CRD20110630-101
r n 06/30/2011 12:00 AM CRD20110630-101 Meetin 0 Day 2 Hour 0 Minute Planned Kelvin Leow RD20110630-101
r u 06/259/2011 09:00 AM Company Test Meetin 0 Day 0 Hour 0 Minute Held Kenix Yi Company Test
™ K@ 06/25/201112:00 AM  Product Meeting 0 Day 0 Hour 0 Minute  Held Kenix Yip
I~ PE 06/29/201112:00 AM  Meeting Test 0Day 0Hour 0 Minute  NotHeld  KenixYio Company Test
r n 06/16/2011 12:00 AM Director's Meeting 0 Day 1 Hour 0 Minute Planned Kelvin Leow
Find Subject [~]

4 4 page 1 ofi b Pl % Displaying 1 to 11 of 11 items

3.2 Planning a Call

m & nittp:/foww.claritascrm.com/defa O ~ & X [| @ Claritas CRM

gﬂ%}ycw Feedback Management System &, welcome FTSB\kleow  relp  Logout

OHome General Support Collaboration Report Admin Help

© Call Management

Save || Cancel

Call Details

Subject Status —Please Select One- EI

Start Date Related To =

Duration Day(s)p Hour(s) g Minute(s) g Assigned To = 1
Description m B ruslxxlgal= e dh[E = P HIE H H E5 Hs o [

Save Cancel

Page |12
Address: No. 19-1, Jalan 1/116B, Kuchai Entrepreneurs’ Park, 58200, Kuala Lumpur, Malaysia.
Tel: +603 7989 0228 Fax: +603 7989 0202 Website: www.claritascrm.com



3.3 Creating a Task

& hetpi/ fueww.claritascrm.com/defa O = & X || @ Claritas CRM

ga Cloud v.rs.:nr A_/S}CRM Feedback Management System

OHome General Support Collaboration Report Admin Help

& welcome FTSB\kleow

Help  Logout

0 Task Management > Account Task

Save | Cancel | Saveand Next

Task Details

Subject Account Task Status |Not Started [=]
Start Date 07/07/2011 12:00 PM Related To [Account [~]Company Test =
Priority | Medium =] Assigned To Kenix Yip =
Due Date 07/06/2011 04-31 PM Time Remaining 11 Day(s) Overdue
Description mBIuUslx s @ ¢o[E = P HIHz H3 14 H5 6 o (R
Save Cancel Save and Next
[wlelo|g = |
I|@ http://www.claritaserm.com/defa O = & X H & Claritas CRM x u o ¢ &
gﬂ Cloud v«s.;re_/}cRM Feedback Management System 4 Welcome FTSB\kleow  Help  Logout
0 Home General Support Collaboration Report Admin Help
0 History

(2 Claritas CRM - Windows Internet Explore:

New Note

Module

[ & nttp://wrwn claritascrm.com/ defaut.asp?module=Noteimode=editicmd=dialog&record=Buwidget=widget_HistoryListapmodule=Contact&ismodule=Contact:

RS ga]?%!;r A_}S}CRM Feedback Management System

@ Note Management

@ Direct Repol
Save Cancel
Create New
First Nai Note Details
Subject
Related To Fong Kha Chun =

Attachment Browse...

& Cases Description B ius xx |44 =

P HI H2 H3 Hé BS HS g ([fY

Create New

W8 06/27/2011 01:13 PM CRD20110627-77 _ Complaint Letter

Medium 06/28/2011 07:00 PM

-19 Day(s) 20 Hour(s)

New Kha Cht

Address: No. 19-1, Jalan 1/116B, Kuchai Entrepreneurs’ Park, 58200, Kuala Lumpur, Malaysia.
Tel: +603 7989 0228 Fax: +603 7989 0202 Website: www.claritascrm.com
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3.5 Email Management

‘ Welcome FTSB\kleow

Help

Logout

m & httpy/ v claritascrm.com/defa 2~ & X || @ Claritas CRM

g];m;r AyCRM Feedback Management System

OHome General Support Collaboration Report Admin Help

@ Inbound Email Management
Actions  Selected: 0

Date - Subject Email From

[T | 07/13/2011 08:19 PM Request for demo account kleow@netstermsc.com
[~ 07/08/2011 08:19 AM Blank ben@connectify.asia
[~ | 07/01/2011 11:58 AM ads ckgan@netstermsc.com
[~ 05/26/2011 10:04 AM RapidCRM Meeting Minutes ylwoo@netsterconsulting.asia
[~ | 04/01/2011 06:40 AM Fwd: updated pic wilsonwang@netsterconsulting.asic
[~ 04/01/2011 06:26 AM Biank
[T | 04/01/2011 04:08 AM TESTINN admin@netsterconsulting.asia
™ 04/01/2011 03:35 AM Blank
[T | 03/31/2011 11:54 AM IES TES TES kleow@netsterconsulting.asia
[~ 03/29/2011 03:56 AM rubbish title ckgan@netsterconsulting.asia
[T | 03/23/2011 04:12 AM Weekly Report (11/3/2011-17/3/2011) scyip@netsterconsulting.asia
[~ 03/23/2011 03:55 AM CRM Meeting ylwoo@netsterconsulting.asia
[T | 03/23/2011 03:55 AM CRM Meeting ylwoo@netsterconsulting.asia

Attachment

Related To
CRD20110713-110
CRD20110708-109
CRD20110701-106
Kenix Yip

Contact Jaclyn
ABC & DEF
Carsberg Malaysia - Head Office
Contact Jackeline
Kok Kean Wong
Account 1 & 2
Netster P1

Metster PJ

Netster P1

m

5 =
ﬁﬂaﬁlﬂs CRM - Windows Internet
=

@ hitp://www.claritascrm.com/ composeMail. aspx?emd=send8irecord=832261DE-12F2-47A3-BI0F-ESCF5C137 CED&module=InboundEmail&mode=1

ga]aﬁ%};rycm Feedback Management System

‘ Welcome FTSB\kleow

Help Logout

kleow@netstermsc.com,support@claritascrm.com

Subject:

RE[Case’CRD20110713-110]Request for demo account
Attachment:

Browse

Email Editing Toolbar

@B fUS x x* &4 = P HL H2 H3 H H5 H5 o ([

From: kleow@netstermsc.com

Sent: Wednesday, July 13, 2011 12:00 AM

To: support@claritascrm.com

Ce:

Subject: RE[Case:CRD20110713-110]Request for demo account

Request for demo account. I need 10.

H100% v

Address: No. 19-1, Jalan 1/116B, Kuchai Entrepreneurs’ Park, 58200, Kuala Lumpur, Malaysia.
Tel: +603 7989 0228 Fax: +603 7989 0202 Website: www.claritascrm.com
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4 CRM: Administration

GO

& http/ /v claritaserm.com/Mair 2+ & X || @ Claritas CRM

File Edit View Favorites Tools Help

ga Gloud Vers\;I é,S/CRM Feedback Management System
OHome

General Support Collaboration Report Admin Help

& welcome FTSB\kleow  Help

Logout

User & Access Management

B o

Manage user account and passwords. g Role
Product Management

Product Catalog Manage product catalog and properties

Cc ication Manag

Email Browser Mail Template

E SMS Setting

Manage email browser and properties.

Manage 5M5 gateway and properties. SMS Template

General Setting

Holiday Setting Manage single and recurring non-work ‘Work Schedule

days.

Studio Tools
Pick List

Workflow

Manage single and multitier pick list items. G Running Number

Manage workflow conditions, actions and
notifications.

Audit Trail

Audit Trail

Track audit records of every module.

Manage role membership and access right
properties.

Manage email notification template.

Manage SMS notification template.

Manage weekly work schedule.

Manage module record running number.

m

Address: No. 19-1, Jalan 1/116B, Kuchai Entrepreneurs’ Park, 58200, Kuala Lumpur, Malaysia.
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4.1 Audit Trail

& hitp://werw claritascrm.com/Audi 2 ~ & X || @ Claritas CRM
g]a‘é;&!}:r A./S)CRM Feedback Management System 4 Welcome FTSB\kleow  fielp  Logout
I O Home General Support Collaboration Report Admin Help
Module  Contact Start End Record Name Submit
0 ContagAccount
Branch
LogMod \[;iiz Email Website Salutation Status First Name Last Name Title Home Phone
Update Efﬂducl kefong@netsters Fang Kha Chun
Update c:he kcfong@netsterc Fong Kha Chu
Update m::émg kcfong@netsterc Fong Kha Chun
Update [Chat karjun@abec.com http://netstercar Kar Jun Fong
Contract
Create |ProductCat Mr Sek Tai Chan
Update EEoundEman leety@carlsberg. http://www.carls Mr Tat Yong Lee IT Manager
Create c89dccaa-7bs1-¢ karjun@abc.com http://netstercor Kar Jun Fong
Update 85cfd680-2063-4 Kenny Yip
Update 181d3a2c-4279- leety@carlsberg. http://www.carls Mr Tat Yong Lee IT Manager
Create 621dbf37-a2b9-¢ asd@sad.com web first name | web last name
Create c7a08bcl-7a6e-¢ asd@sad.com web first name | web last name
Create 835a575d-2024- asd@sad.com web first name | web last name
Create aa5eb640-c7f1-4 asd@sad.com web first name | web last name
Create 57008ffa-fdfb-4a asd@sad.com web first name  web last name
Create 5623dea2-fes5-¢ asd@sad.com web first name  web last name
4 m ] 3
I 4 | page 1 ofs b M % Displaying 1 to 15 of 67 items

4.2 Communication Management (Email & SMS Template)

e @ @ http://www.claritascrm.com/SM O - €& X @ Claritas CRM

E‘IE‘ABITA_,S}CRM Feedback Management System

0 Home

General

Support

Collaboration

Admin

Help

& welcome FT5B\kleow

Help Logout

Mail Account Properties

Wodule

| Campaign

[=]

field

|Field 00

=]

New/ Old Value

|New Value

default value

Address: No. 19-1, Jalan 1/116B, Kuchai Entrepreneurs’ Park, 58200, Kuala Lumpur, Malaysia.
Fax: +603 7989 0202 Website: www.claritascrm.com
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4.3 Holidays Setting & Work Schedule

& @ & hitp:/fonww. claritaserm.com/Mzit © ~ & X || & Claritas CRM

ga]:':‘m;r A_;S)CRM Feedback Management System R T

| {Home  General  Support  cCollaboration  Report  Admin  Help

Help  Logout

Holiday Detail
Holiday Setting

Title
Create New e
Date ° Title Description -
01/01/2011 New Year
01/20/2011 Thaipusam
02/03/2011 Chinese New Year (Day 1) =
02/04/2011 Chinese New Year (Day 2)
02/15/2011 Prophet Muhammad's Birthday
05/01/2011 Labour Day
05/17/2011 Wesak Day
06/04/2011 Yang Dipertuan Agong's Birthday
08/30/2011 Hari Raya Puasa (Day 1)
08/31/2011 Hari Raya Puasa (Day 2)
09/16/2011 Malaysia Day
10/26/2011 Deepavali
11/06/2011 Hari Raya Haii
11/27/2011 awal Muharram
12/25/2011 Christmas Day
Find [~]
M 4 | paget oft b Ml %  Displaying 1 to 15 of 15 items

Add

i

gkmé}v&!;r AyCRM Feedback Management System ¢S T AR AL T

| QvHome  General  Support  Collaboration  Report  Admin _ Help

Help  Logout

Save
Holiday Detail
Working Days ¥ Monday  Tuesday ¥ wednesday I Thursday I friday [ Saturday [ Sunday
Working Hour Start 09:00AM ‘Working Hour End 06:00PM

Lunch Time Start 12:00PM Lunch Time End 01:00PM

Monday Tuesday Wednesday Thursday Friday Saturday
9:00AM
10:00AM
11:00AM
12:00AM
1:00PM
2:00PM
3:00PM
4:00PM
5:00PM
6:00PM

Working Hours  Lunch Time  Non Wark Day

Sunday

Address: No. 19-1, Jalan 1/116B, Kuchai Entrepreneurs’ Park, 58200, Kuala Lumpur, Malaysia.
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4.4 Workflow Management

-
2 Claritas CRM - Windows Intemet Explorer

[ & nipus /. claritaserm.com 1mod

&cmd=&urecord=2590ef6d-f10a-4ad1-88ec-51499850ba07 &udisplay=Case:+ Closed+ Workflow+

Save

Workflow Properties [ETSNE R ey

Workflow Details

Name* Case: Closed Workflow

CEN

Module*®

On Demand Workflow

Description

Status.

Automatic Workflow
I Record is created
I Record is edited
I Record is deleted

F100% v

& Claritas CRM - Windows Internet Explorer

BRI EEES

‘ & http://www.claritascrm.com/Workflow.aspx?mode=edit&module=Workflow&icmd= Brecord= 500 ef6d-fL0a-4 acll -8B ec-51499850ba07 &udisplay = Case:+ Closed+ Workflows+

CLARITAS g

Save

i ol Workflow Designer

XAML View

Conditions || Actions | Delete

I~ If "Status” is "Closed”, then:

t ™ Send Email:| Create New Message [ = | Set Properties

[v Please Add Step

I Please Add Step

/2 Claritas CRM - Windows Internet Explorer R P e
[ & nespy/w. v/composel Imode=edittc (Flowtop
[

| '5.:;‘ Workflow Create/Edit

{User:undefined-Email::nd62}

Subject: {Case::undefined::CaseRef:=:m}: Case Closed
Aftachment: Browse...

Email Editing Toolbar

@B fUS x, 2 454

Dear {Case-undefined-AssignedTo:zm},

Case Closed:

Case Number: {Case:undefined-CaseRefm}
Subject: {Caseundefined-:CaseName=m}
Assigned To: {Case-undefined-AssignedTo=m}
Pricrity: {Case-undefined-CasePriorityzm}

.

#,100%

H100% -

Tel: +603 7989 0228
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4.5 Studio Tools — Pick list & Running Number

<« @ @ htp:/fwwwclaritascrm.com/Maintenance/t 2~ & X || @& Claritas CRM

ga]?é:%};r AyCRM Feedback Management System

& Welcome FTSB\kleow

Help  Logout
i 0 Home General Support Collaboration Report Admin Help
Pick List Detail
PickList Maintenance
. Name CaseStatusDropDownCtl
Name Description Description  Case Status List
AccountindustryDropBownCtl Industry Type List
Allow Null r
AccountTypeDropDownCtl Account Type List
ActivityPriorityDrapDownCtl Activity Priority Type List Trems value: |0 Display: | New x
CasePriorityDropDownCtl Case Priority Type List Link To: | -None— [=] Default: [
CaseStatusDropBownCt] Case Status List
X Value: 1 Display:  Assigned x
CaseTypeDropDownCtl Case Type List
Link To: | ~None— = Default: [~
ContractTypeDropDownCtl Contract Type List
CountryDropDownCtl Country List value: 2 Display:  Closed X
GenderDropDownCtl Gender List Link To: | -None— [=] Default: [~
IssueCat1DropDownCtl Issue Category Level 2.1 List
gery value: 3 Display:  Pending Input X
IssueCat2DropDownCtl Issue Category Level 2.2 List
gery Link To: | ~Nane— [F]  oefaur: ™
IssueCat3DropDownCtl Issue Category Level 2.3 List
IssueCatDropDownCtl Issue Category Level 1 List Value: 4 Display:  Rejscted X
IssuePriorityDropDownCtl.xm| Issue Priority Type List Link To: | ~Hone— [=] Default: [
IssueStatusDropDownCtl.xml Issue Status List value: |5 Display:  Duplicate ®
Find Link To: | ~None— ]  oefaur:
M 4 page of3 b M %  Dpisplaying 1 to 15 of 40 items [add ttem]
Save

L ()| @ ntto/unmaw claitascrm.com/Maintenance © + & X || @ Claritas CRM

ga Gloud v.r.i:nr A_yCRM Feedback Management System

& welcome FTSB\kleow

Help Logout
OHume General Support Collaboration Report Admin Help
: : Running Number Detail
Runnning Number Maintenance Medule Case
Field Name Module e CaseRef
Purchase Product Next Running Number 111
Issue Tssue Format CRD{DT yyyyMMdd}-{2%r1} 8
Contract Contract
Example:
Case Case {6%r1} - 000002
{3%r1} -- 003
M 4 1 b M 2 i
Page of 1 = Displaying 1 to 12 of 12 items Date: {OT: MM
Example:
{DT:yyyyMMdd} -- 20110529
{DT:MMMM} -- January
Save

Address: No. 19-1, Jalan 1/116B, Kuchai Entrepreneurs’ Park, 58200, Kuala Lumpur, Malaysia.
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5 CRM: Reporting (Sample Reports)

Report Listing

istomer

&) hitp://www.claritascrm. /s @ vi md=8&urecord= MRS Bing A

iy Favorites | 55 ] Mestari Portal g E-Resource LIBRARY UMP ] Everyday CRM 2] Claritas CRM 2] Chaswood CRM 2] Joey Yap CRM 2] Welcome to Pfizer

/& Customer Relationship Management System % v B v @ v Pagev Safetyv Toosw @~

CLARI TS ¢ Relationship M. System -

o Home General Sales & Marketing Support Collaboration Report Social Admin Help Test

© Report Management

Actions ~ Create New  Selected: 0

Mndnle’ Name Description
- Account Account Demographic
r & Account Account Detail
- Account Account Summary By Type
r ‘Account Account Summary By Assigned To
r Account Account Summary By Team
r Activity Activity Summary By Module
r Activity Task Detail
r Activity Call Detail
r Activity Activity Summary By User
r Activity Meeting Detail
r Activity Activity Summary By Team
r Case Case Aging Detail
r Case Case Aging By Source
r Case Case Turnaround By Type
r Case Case Summary By User
4 4 paget ofg P Pl S Dpisplaying 1 to 15 of 107 items

Powered By

con) NETSTER

Copyright & Netster MSC Sdn Bhd, All rights reserved.

@ Intemet | Protected Mode: Off fa v ®105% v

Account Reports

- Account Summary Report

€ | http://www.claritascrm.com/reportviewer.aspx?mode=view&module=Report&record=71353217-D45D-49BB-ATA6-CDC3916A4649

CLARLI{){SERM

L] Find | Next \4 ! )

Account Summary

360 Views: Type | Team | Assigned To

Not Defined
Competitor
Customer
Dealer
Distributor
Fartner

Reseller

Shareholder

Total

& Internet | Protected Mode: Off

Account Demographic Report

Page |20
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2] http://www.

aspx?mod

ord=BO8FD075-3AFB-4534-A14B-8401 ADF75965

.com/report portér
CLAR ‘[_:I}ZSc'm
v
4 41 of1 b b & 100% =] Find | Next 2 &
Account Demographic
) 4 N
By Industry By Country
N Construction I Malaysia
Logisic Singapore
B Manufacturing N Japan L
57% B Unassigned B Unassigned b
o Others Macao
9%
‘/\/121 % 1%
5% / 6% 29%
1%
> >
™ '
By Company Type By Company Size
W Reseller B <10 Employees
Shareholder <50 Employees.
W Competitor B <100 Employees
BN Dealer N <1000 Employees
—
6 %‘___\ 50 % Customer 33 % Unassigned
I Partner I >1000 Employees
4%
Distributor
1% I Unassigned 12 %
8% 7% 8% 8 %
7% 6% 9% 9%
> >
€ Internet | Protected Mode: Off 4 v ®105% ~

- Account Detail Report

| 2] httpy/ /s claritaserm, odul ord=6C390889-3044-42A0-871 A-E6D232268DD4
[ =
CLAR WSCRM
-
4 41 of1 b P & 100% [=] Find | Next - &

Account Detail

Company £

1 Technicom-chemie (india) Ltd.

2 Thanjavur Investment Ltd.

3 Technova Hichem Systems Ltd.

4 Tirupati Services Ltd.

5 =S

6 Timarpur-okhla Waste Mgmt. Co. Pvt. Ltd.
7 Tedil Engineering Ltd.

8 Tensile Steel Ltd.

9 Tirupati Fibres & Inds. Ltd.

10 Tokyo Finance Ltd.

Reseller Telecommunication
Shareholder Construction
Competitor HNonprofit

Dealer Postal

Dealer Postal

Competitor Monprofit

Reseller Telecommunication
Competitor T

Customer Telecommunication
Customer Telecommunication

Malaysia - -
Singapore - -
Singapore - -
Malaysia - -
Malaysia - -
Malaysia - -
Malaysia - -
Malaysia - -
Malaysia - -

Malaysia - -

b

& Internet | Protected Mode: Off

-

H105%
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Contact Reports

- Contact Summary Report

CLARlyzsem

of 1

Campaign
Cold Call
Existing
Referral
Trade Show
Website
Total

<

Contact Summary

360 Views: Source | Account | Team | User

Find | Next

Done

Contact Detail Report

& Internet | Protected Mode: Off

£ htto:/fuwww.claritascrm ord=7D3DCF3B-46CA-4966-9021-F125622E3C8B#POcE3ef2fa5dbdd Jeal fefcdcd 22836 2 21T
CLAR LWSEM
14 4.1 of1 b bl @ 100% =] Find INet B~ &
Contact Detail Report
I First Name © Last Name &
ABC Co Ltd
1 - Big Momma - ABC Co Ltd - - -
2 - Nazri - ABC Co Ltd - - -
3 - Zamberi - ABC Co Ltd - - -
4 msc.com msc.com | - ABC Co Ltd - - ckgan@netstermsc.com
5 msc.com msc.com - ABC Co Ltd - - ckgan@netstermsc.com
6 msc.com kg msc.com - ABC Co Ltd - - ckgan@netstermsc.com
7 Johnny Wong - ABC Co Ltd - - johndoe@email.com
ABC Co Ltd 1
8 Gan Chin Kiat Test 2nd time ABC Co Ltd 1 0123456789 0123456879 ckgan@netstermsc.com
9 Gan chin Kiat Test 3rd tme ABC Co Ltd 1 0123456789 0123456879 ckgan@netstermse.com
10 Gan Chin Kiat Test 5th time ABC Co Ltd 1 0123456789 0123456879 ckgan@netstermsc.com
11 Gan chin Kiat Test 5th time ABC Co Ltd 1 0123456789 0123456879 ckgan@netstermsc.com i
o i v
Done. @ Intemet | Protected Mode: Off v H15% v
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Product Reports

- Product Summary Report

CLAR ‘l_y(Scm
v
4 4.1 af1 b Pl @ 100% [l Find | Next - &
Product Summary Report
360 Views: Account | Contact | Team | User
110,000.00 2
ABC Co Ltd 1,120,706.00 9
ABC Co Ltd 1 - 3
Carlsberg Brewery Malaysia Berhad 100,000.00 1
Centium Software Sdn Bhd 2,352,340.00 1
Netster MSC Sdn Bhd 50,300.00 5 =
Room Service Sdn Bhd 100.50 1
Vistage KL Sdn Bhd 100,000.00 10
FE - 3
Total 3.833,446.50 35
10 - Actual
X
Vistage KL Sdn Bhd
Room Service Sdn Bhd
Netster MSC Sdn Bhd
Centium Software Sdn Bhd
Carlsberg Brewery Malaysia Berhad
ABC Co Ltd
ABC Co Ltd 1
1
0 L4
0 1000000 2000000
500000 1500000 2500000
& Intemet | Protected Mode: OFff 45 - H105% -

- Product Trend Report

CLARlyzsem

4, 4.1 af1 b bl & 100% [+] Find | Mext 2 &

Product Trend Report

360 Views: Month | Quarter | Year

v

Amount
2011 | June 100.50 E
July 100,000.00
August 2,352,340.00
September 1,000,000.00
October 100,000.00
MNovember 50,300.00
December 220,706.00
Sub Total 3,823,446.50
2012 | January 10,000.00
Sub Total 10,000.00 m
Total 3.833,446.50 I
Done € Internet | Protected Mode: Off fa v H105% v
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- Product Detail Report

2] ritp:/ruvson clesitascrm.comirep px P rd=21C526F1-887F-433A-B7BC-DDEDDECSD2DT
[ -
CLA R.I_IPZSERM
v
4 4.1 of1 b b ¢ 100% =] Find | Next b~ & 3

Product Detail Report

Customer & Amount =

1 12/23/2011 3:52:17 FM PROD20110628-03 NMSB-7515R52 G Saravanan FE - Active

2 12/20/2011 7:51:30 FM PROD20111220-30 ljashdkjsahkjdhkas - ABC Co Ltd 1 - Active

3 12/21/2011 11:01:17 AM PROD20111221-42 Test Convert Final - ABC Co Ltd 10,706.00 Active

4 12/20/2011 7:53:24 PM PROD20111220-32 Product Name - ABC Coltd 1 - Active

5 12/21/2011 10:38:06 AM PROD20111221-41 Test Convert 6 - ABC Co Ltd - Active

6 12/21/2011 10:21:31 AM PROD20111221-36 Test Convert 3 - ABC Co Ltd - Active

7 12/23/2011 3:52:17 FM PROD20111221-43 te - FE - Active

8 12/21/2011 11:21:38 AM PROD20111221-44 Mew Product 1 - Netster MSC Sdn Bhd - Active

9 7/29/2011 6:55:12 PM PROD20110629-04 Dell EqualLogic PS6000 - Carlsberg Brewery Malaysia 100,000.00  Active

Berhad

10 12/21/2011 10:36:48 AM PROD20111221-39 - - - == il

< M ] »
[oore @ Intemet | Protected Mode: Off v RIS~

Product Catalog Reports

- Product Catalog Summary Report

‘ & http://www.claritascrm.com/reportviewer.aspx?mode=view8module=Report&record=5D3BA034-848C-4000-9467-CTD4D4 CEGFO8

CLARLT}ZSEM
14 4.1 of1 b Pl @ 100% [+] Find | Next  E, - &

Product Catalog Summary

v

Software>E-Claims Solutions 1
Software>E-Commerce Solutions 1
Software>CRM Solutions 2
Software>HR Solutions 1
Software>Microsoft Office 2
Software>Microsoft Servers 3
Software>0perating Systems 3
- 1
Total 14
35
3
25
2
15
1
05
U o @
2m 2w a e £g o 2w
£f iF EE F 8% §: B
£ £z %5 88 £5 Ef
is  Ea  F@ 3 H = ga
p s Z M F 2
T T
s $
-] H g s I3
© ]
i I
@ @

m

e Internet | Protected Mode: Off a5

v HI100% -
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- Product Catalog Detail Report

stomer
] http://ww claritascr rd=5A15811.C-0D83-44A2- BGEF-SFBODT4ATSSS
CLAR ‘l_:l}{S CRM
-
40 of2 b b @ 100% = Find | Next - &
Product Catalog Detail Report
Partner Price =

1 07/25/2011 02:35 PM - Workflow Product Adive Workflow Product - -
Hardware>Desktop>Dell Inspiron N
2 06/13/2011 08:23 AM NMSB-IN22-402556-W7B-BLK Dell Inspiron One 2205 Adtive - 2,205.00 1,999.00

3 06/13/2011 08:53 AM NMSB-IN23-48611G-W7P-SLR Dell Inspiron One 2310 Adive - 2,310.00 3,699.00
Hardware>Desktop>Dell Zion

4 06/13/2011 08:25 AM NMSB-ZINO-36455G-W7P-CLR  Dell Inspiron Zino HD Adive - 1,208.00 1,200.00
Hardware>Desktop>ThinkCentre A-Series

5 06/13/2011 09:04 AM NMSB-7515RPS Lenovo ThinkCentre A 7515RPS  Active - 1,910.00 2,050.00

6 06/13/2011 09:06 AM NMSB-7515RS2 Lenovo ThinkCentre A 7515RS2  Active - 2,133.00 2,190.00

7 06/13/2011 09:07 AM NMSB-7298R39 Lenovo ThinkCentre M 7298R38  Active - 2,325.00 2,480.00

8 06/13/2011 09:08 AM NMSB-7360PN3 Lenovo ThinkCentre M 7360PN3  Active - 2,566.00 2,760.00
Hardware>Laptop>Dell Inspiron

9 06/13/2011 08:24 AM NMSB-N4030-63255G-W7P-CLR  Dell Inspiron 14 N4030 Adive - 1,567.00 1,649.00

10 06/13/2011 08:56 AM NMSB-N4010-38255G-DOS-CLR  Dell Inspiron 14R N4030 Adtive - 1,662.00 1,749.00

1 06/13/2011 09:01 AM NMSB-N5010-38455G-DOS-CLR el Inspiron 15R N5110 Adtive - 1,994.00 2,000.00

12 07/04/2011 06:33 BM - Dell Inspiron AB12345 Adtive - - -E
. i '
Done & Internet | Protected Mode: OFf - ®15% -

Contract Reports

- Contract Summary Report

CLARWSEKM
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Contract Summary

360 Views: Account | Contact | Product | Status | Team | User

-

Find | Next

I I

ABC Co Ltd -

Carlsberg Brewery Malaysia Berhad 10,000.00

Centium Software Sdn Bhd 9,999.00
Netster MSC Sdn Bhd -
Room Service Sdn Bhd

FE
Total

1,000.00
1,200.00
22,199.00
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- Contract Detail Report

Contract & Account 5

1 CTRT20111114-06 Netster Contract Contract - 36 Month Metster MSC Sdn Bhd ‘Workflow Product

2 CTRT20111114-07 CRM Contract Contract - 36 Month  Netster MSC Sdn Bhd Workflow Product

3 CTRT20111114-08 CMS Contract Contract - 36 Month Metster MSC Sdn Bhd ‘Workflow Product

4 CTRT20110617-01 RS Contract #02 Contract - 12 Month ~ Room Service Sdn Bhd Dell Inspiron 14 N4030

5 CTRT20110811-04 contract - N -
6 CTRT20120109-11 Contract A Contract - 12 Month ABC Co Ltd Ifraproject
7 CTRT20111114-10 Contract Contract - 36 Month Metster MSC Sdn Bhd ‘Workflow Product

8 CTRT20110628-02 Centium Contract Contract - 12 Month  Centium Software Sdn Bhd Dell EqualLogic PS6000

9 CTRT20110629-03 Carlsberg Contract #22 Contract - 24 Month Carlsberg Brewery Malaysia

Berhad

Dell EqualLogic PS6000

10 CTRT20110906-05 Contract 2011 Contract - 12 Month ABC Co Ltd Purchase of Glenmarie Garden

& & dul rd=ADS4E4E3-3ACB-4EAD-9B61-561147367816
CLARITHScm
-
441 oft b bl @ 100% [=] Find |Next b= @&
Contract Detail Report

Due Date &

Amount

1,000.00  6/1/2010 12:00:00 AM

9,999.00 8/24/2011 12:00:00 AM

10,000.00 6/29/2012 12:00:00 AM

ol I

] ’
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Lead Reports

- Lead Summary Report

€ | http://www.claritascrm.com/reportviewer.aspx!mode=view&module=Report&record=78266A13-1885-439D-8090-EE376B18E701

C LAP\ly{SEm
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Lead Summary

360 Views: Source | Team
| o | oomened | mew | wam | ror

Campaign

[= 4%

Find | Mext

| User

Conference
Referral
Trade Show
Total
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- Lead Demographic Report

2] http://www.claritascrm.com/reportviewer.asp@mode= ReportBirecord=DEBAD20D-65F8-42C7-AE4A- 5683064 COTES
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o
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Lead Demographic Report
& e 4 )
By Country By Age Group
- Malaysia B Unassigned
Unassigned 21-40yrs old
6%
Lo 86 %
/-——14 %
36% =
. J J
(- . ) 3
By Marital Status By Gender
N Unassigned N Female
Married Unassigned
N Single Male
64%— =2 1
86 %
7% v 4%
7% 21%
\ J J
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- Lead Detail Report
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Lead Detail Report
Company

1 Anthony Baird Manager First Class - 603-22842199 60123252199 sherine@vistage.com.my

2 Anthony Boird Manager First Class Netster MSC Sdn Bhd +6078054185 +60175603355 hitan@netstermsc.com

3 Yamaha Yoki Managing Director Lily Corporation Limited 603-4578098 - yamaha@yahoo.com

4 Brandon Chang cEo Netster MSC Sdn Bhd +6078054185 +60138809898 bechang@netstermsc.com |

5 Kelvin Leow coo Netster MSC Sdn Bhd +6078054185 +60123456677 Keow@netstermsc.com

6 LeePeng Chin Associate Manager Vistage Malaysia Sdn Bhd +603-22842126 +60123203267 leepeng@uistage.com. my

7 Ranjt singh - - - - -

8 Yamaha Yoki Managing Director Lily 603-4578098 - yamaha@yahoo.com

9 - Nazri - - - - -

10 Anthony Boird Manager First Class - - - -

11 Gan chin Kiat Test 3rd time - - 0123456879 ckgan@netstermse.com

12 Kareena Tan Executive Vistage Malaysia Sdn Bhd 60322842176 6012320326 ar m.m

13 vip sc Software Tester Netster MSC Sdn Bhd - +60160342765 scyip@netstermsc.com

14 G Saravanan Chief Technology Officer - 603-91061199 60133832122 g@centiumsoft.com 1
i i J v
Done € Internet | Protected Mode: Off fa v RU5% -
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Opportunity Reports

- Opportunity Summary Report

h 4

4, 4.1 of1 b bl @ 100% [=] Find | Neat b - @&
Opportunity Summary
360 Views: Status | Account | Source | Type | Contact | Team | User
Amount
Prospecting 1,110,900.00
Qualification 100,000.00
Proposal/Quotation 662,000.00 6
Negotiation/Review 170,001.00 2
Closed Won 1,180,100.00 6
Closed Lost 9,000.00 1
Total 3,232,001.00 23
~
N Prospecting
Qualification
I ProposaliQuotation
1110800 I Negotiation/Review
Closed Won
W CiosedLost
—— 100000
662000
170001
1180100
2000
v

m

fh v ®105% -

9 Internet | Protected Mode: Off

- Opportunity Trend Report

Prospecting Qualification Value Proposition

| anowne |t | amoun [ total | amount | otal|___amount ] total |__amounc | Total |___amount ] et

£l P laritascy D83-2921-4351-8760-E2CCCA5B5258
CLAR LT)ZS CRM
-
4401 of1 b P @ 100% = Find | Next = =
Opportunity Trend
360 Views: Month | Quarter | Year L

Proposal/ Quotation MNegotiation/Review Closed Won

2011 July 1,050,900.00 3 o o o
August 10,000.00 1 - 0 - 0 - 0 - 0 1,000,000.00 1
November 50,000.00 1 100,000.00 1 - 0 662,000.00 3 170,001.00 2 60,000.00 2
December - 0 - 0 - 0 - 0 - 0 120,100.00 3
2012 January 0.00 2 - 0 - 0 0.00 3 - o - of
Total 111090000 2 10000000 | 1 oo o 66200000 6 17000100 | 2 118010000 6| _
a0 i ] D
1 @ Intemet | Protected Mode: Off B~ BI5K v
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- Opportunity Detail Report

http://www.claritascrm.com/| o rd=C475768A-D24F-470C-A913-BA2A55730BBE
P P
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Opportunity Detail Report

Customer & Company S Amount & Expected Close Date &

1 7/28/2011 12:39:16 AM Pena Builders - Opportunity #01 WC Ho Pena Builders Sdn Bhd 50,000.00 7/31/2011 12:00:00 AM

2 7/29/2011 6:55:12 PM Opp B - - 900.00  9/30/2011 12:00:00 AM

3 7/29/2011 6:55:49 PM Purchase of Hardware Equipment ~ Aaron Chong Pena Builders Sdn Bhd 1,000,000.00 7/31/2011 12:00:00 AM

4 8/15/2011 8:19:04 PM Vistage Malaysia: Test Sherine Cheng Vistage Malaysia Sdn Bhd 10,000.00 8/16/2011 12:00:00 AM

Oppartunity

5 8/26/2011 5:15:24 PM Purchase of Glenmarie Garden Nazri ABC Co Ltd 1,000,000.00 8/31/2011 12:00:00 AM

6 11/2/2011 5:54:50 PM Centium Opportunity G Saravanan Centium Software Sdn Bhd 100,000.00 7/25/2011 12:00:00 AM

7 11/2/2011 5:54:50 PM Vistage: Opportunity Lee Peng Chin Vistage KL Sdn Bhd 10,000.00 8/31/2011 12:00:00 AM

8 11/11/2011 3:36:06 PM Claritas CRM Kelvin Leow Netster MSC Sdn Bhd 50,000.00 11/16/2011 12:00:00 AM

9 11/14/2011 5:20:45 PM Claritas CRM - Netster MSC Sdn Bhd 500,000.00 11/29/2011 12:00:00 AM

10 11/14/2011 5:22:30 PM Netster CRM - Netster MSC Sdn Bhd (Cyberjaya) 100,001.00 11/29/2011 12:00:00 AM i

< m ] b
|| € Internet | Protected Mode: Off A~ RS% ~

Quote Reports

- Quote Summary Report

€] http://www.claritascrm.com/reportviewer.aspx’mode=view&module=Report&urecord=73EC17DB-6384-4629-BD03-98D92A3E11B1

C LARIT/Scrm
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Quote Summary Report

360 Views: Account | Contact | Team | User | Status

] e | egotition beiverc Grand Total
| el veke | ol L vake | Tol | vake | Total | vake |

A4

a 0 1 130.00 1 130.00

ABC Co Ltd a 4 36,852.45 0 4 36,852.45 =
Carlsberg Brewery Malaysia 1 4,630.72 0 0 1 4,630.72
Berhad
Netster MSC Sdn Bhd 15 69,709.50 2 (5,392.03) 1 27,300.00 18 91,617.47
Total 16 74,340.22 6 31,460.42 2 27,430.00 24 133,230.64

B Metster MSC Sdn Bhd

ABC Co Ltd
N Others
5% | 1T %

8%

€ Internet | Protected Mode: Off 45 v ®105% ~
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- Quote Detail Report
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CLAR WSCRM
v
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Quotation & Customer £
1 12/16/2011 6:16:34 PM QT20111216-14 Quotation for Claritas CRM Test2 ~ Kelvin Leow
2 12/20/2011 3:32:34 PM QT20111220-21 Quotation for Claritas CRM Kelvin Leow
3 10/12/2011 11:31:45 AM QT20111012-07 Claritas Quotation Kelvin Leow
4 12/22/2011 4:01:41 PM QT20111222-27 Quotation on X1r Sek Tai Chan

5 11/9/2011 4:57:30 PM QT20111109-08 Claritas CRM Quotation Brandon Chang

6 12/20/2011 3:29:48 FM QT20111220-20 Quotation for Claritas CRM Kelvin Leow
7 7/21/2011 10:39:32 AM QT20110721-02 Quotation for eCommerce Ho Joo Tan
8 1/9/2012 3:05:49 PM QT20120109-28 Quotation A -

9 12/16/2011 6:19:42 PM QT20111216-15 Quotation for Claritas CRM Test3  Kelvin Leowr

10 8/11/2011 10:35:03 AM QT20110811-05 CRM Quotation Brandon Chang

Company =

Netster MSC Sdn Bhd
Netster MSC Sdn Bhd
Netster MSC Sdn Bhd

Carlsberg Brewery Malaysia
Berhad

Netster MSC Sdn Bhd
Netster MSC Sdn Bhd
Netster MSC Sdn Bhd
ABC Co Ltd

Netster MSC Sdn Bhd

Netster MSC Sdn Bhd

- Draft
- Draft
- Draft

4,630.72 Draft

- Draft

- Draft
(5,392.03) Negotiation
4,734.45 Negotiation

- Draft

27,300.00 Delivered

1
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Activity Reports

- Activity Summary Report

Activity Summary Report

360 Views: Module | Team | User

Call Summary

HNot Held
Carlsberg Brewery Malaysia Berhad (1] 1 (1] 1
Centium Software Sdn Bhd 0 2 0 2
Company Test 1 0 o 1
CRD20110630-101 1 0 o 1
Gan Chin Kiat 1 0 a 1
Kelvin Leow a 1 a 1
Netster CRM Basic Edition 1 0 o 1
Purchase Of Other Equipments 0 1 0 1
Tester Branch 1 0 0 1
testingCRD20110811-118 1 0 0 1
R 1 0 0 1
Total z E ] 12

Meeting Summary

£ http://www. .com/report aspx?mod & dule=Report&record=E54BABT2-B558-4A76-A1D7-DDF2765F9312
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- Call Detail Report

Duration & Assigned To
1 10/15/2011 12:00:00 AM asd 0 Days 0 Hours 0 Minutes Planned Gan Chin Kiat
2 7/1/2011 8:00:00 PM Account Call 0 Days 0 Hours 0 Minutes Planned Kenix Yip
3 6/21/2011 12:00:00 AM utfgtrrr 0 Days 0 Hours 0 Minutes Held Kelvin Leow
4 8/10/2011 12:00:00 AM sth 0 Days 0 Hours 0 Minutes Planned Kenix Yip
5 8/3/2011 12:00:00 AM Centium Call 1 Days 0 Hours 0 Minutes Held Kelvin Leaw
6 3/28/2011 12:00:00 AM Discussian an feasibility 0 Days 1 Hours 0 Minutes Planned Kelvin Leaw
7 8/30/2011 11:00:00 AM Centium Call2 0 Days 2 Hours 0 Minutes Held Kelvin Leow
8 8/12/2011 12:00:00 AM new call 0 Days 0 Hours 0 Minutes Planned Kenix Yip
9 11/17/2011 2:00:00 PM New Call 0 Days 0 Hours 0 Minutes Planned Kenix Yip
10 12/20/2011 12:00:00 AM First follow up 0 Days 0 Hours 0 Minutes Held Brandon Chang
11 7/6/2011 11:00:00 AM Branch Call 0 Days 0 Hours 0 Minutes Flanned Kenix Yip
12 8/24/2011 12:00:00 AM Centium Calls 0 Days 0 Hours 0 Minutes Held Brandon Chang

& http:, .claritaser ord=970219C1-14F4-4925-A9C2-D338FD4B2D12
CLARITHSem

~
441 of1 b b @ 100% =] Find |Next B~ &
Call Detail Report

Related To &

Gan Chin Kiat

Company Test

I

Carlsberg Brewery Malaysia Berhad
RE

Centium Software Sdn Bhd
CRD20110630-101

Kelvin Leow
testingCRD20110811-118

Netster CRM Basic Edition

Purchase Of Other Equipments

Tester Branch

Centium Software Sdn Bhd

& Internet | Protected Mode: Off

- Meeting Detail Report

| 2] hitp:/rwans claritaserm.comyreporty aspxmode=views portuecord=F440BFD0-6130-4052-B481-285CCE4OASBE
[ =
CLAR WSCKM
v
4 4.1 of1 b P @ 100% [+] Find | Next - &

Report

Duration =

1 12/14/2011 12:00:00 AM 1st Follow Up Days 1 Hours 0 Minutes Planned Kelvin Leow

2 10/20/2011 12:00:00 AM a 0 Days 0 Hours 0 Minutes Planned Kelvin Leow

3 6/30/2011 12:00:00 AM CRD20110630-101 Discussion 1 Days 0 Hours 0 Minutes Held Kelvin Leows

4 7/6/2011 10:00:00 AM Branch Meeting 0 Days 0 Hours 0 Minutes Held Kenix Yip

5 8/10/2011 12:00:00 AM CRM Meeting 0 Days 0 Hours 0 Minutes Planned Kenix Yip

6 6/29/2011 12:00:00 AM Meeting Test 0 Days 0 Hours 0 Minutes Not Held Kenix Yip

7 12/30/2011 12:00:00 AM Negotigtion Meeting 0 Days 0 Hours 0 Minutes Planned Brandon Chang
8 6/30/2011 11:00:00 AM Case Meeting 0 Days 0 Hours 0 Minutes Planned Kenix Yip

9 6/16/2011 12:00:00 AM Director's Meeting 0 Days 1 Hours 0 Minutes Planned Kelvin Leow

10 6/29/2011 9:00:00 AM Company Test Meeting 0 Days 0 Hours 0 Minutes Held Kenix Yip

Assigned To &

Related To &
ABC Co Ltd : Buy Product11l
Gan Chin Kiat
CRD20110630-101

Netster CRM

Netster MSC Sdn Bhd
Company Test

Purchase Of Other Equipments
CRD20110627-72

Kelvin Leow

Company Test

| i

€ Internet | Protected Mode: OFf

43 v ®15% v

Address: No. 19-1, Jalan 1/116B, Kuchai Entrepreneurs’ Park, 58200, Kuala Lumpur, Malaysia.
Tel: +603 7989 0228 Fax: +603 7989 0202 Website: www.claritascrm.com

Page |31



- Task Detail Report
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Due Date Assigned To Related To
1 8/11/2011 12:00:00 AM sth High 8/11/3011 1:32:00 PM Flanned Kenix Yip EE
2 7/1/201112:00:00 AM User task High Held Kenix Yip Kenix Yip
3 6/30/2011 1:00:00 PM Case Task High 7/29/2011 6:00:00 PM Planned Kenix Yip Kenix Yip =
4 6/28/2011 12:00:00 AM Testing Task High Planned Kenix Yip CRD20110627-71
5 6/22/2011 12:00:00 AM Do documentation for Carlsberg High 6/30/2011 12:00:00 AM Planned Kelvin Leow Carlsberg Brewery Malaysia Berhad
6 6/30/2011 11:00:00 AM Product Task High Planned Kenix Yip Kenix Yip
7 8/31/2011 12:00:00 AM Centium Taskz Medium 8/3/2011 7:00:00 PM Planned Kelvin Leaws Centium Software Sdn Bhd
8 7/7/2011 12:00:00 PM Account Task Medium 7/6/2011 4:31:00 PM Planned Kenix Yip Company Test
9 6/30/2011 2:00:00 PM Branch Task Medium 6/29/2011 12:00:00 AM Planned Kelvin Leow CRD20110630-101
10 10/12/201112:00:00 AM test High 10/14/2011 8:37:00 AM Not Held FTSB Hadi ABC Co Ltd
11 7/8/2011 9:00:00 AM Contact Task High 7/6/2011 1:26:00 FM Held Kenix Yip CRD20110627-70
12 7/8/2011 12:00:00 PM Kenny Task High 7/6/2011 11:51:00 AM Not Held Kenix Yip Kenny Yip
13 7/7/2011 12:00:00 PM Branch Task High 7/6/2011 10:49:00 AM Held Kenix Yip Tester Branch i
Done € Internet | Protected Mode: Off fa v R105% -

User Report

User Detail Report

g‘ http://www.claritascrm.com/rep Imod &modull ord=AFC43006-DC71-4DBF-ABF8-580FA0TES314
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User Detail Report

360 Views: Role | Team

User Name o First Name = Last Name

Administrator

1 FTSB\yflim Owen Lim Administrator Active True - yllim@netstermsc.com

2 mobiweb\tywong Thong Yng Wong Administrator Active True - tywong@maobiweb.com.my

3 ftsb\razlan Mohd Razlan Administrator Active True - razlan@netstermsc.com

4 nandos\twlim ™ Lim Administrator Active False - twlim@nandos.com.my

5 FTSB\Hackett FTSB Hackett Administrator Active True - -

6 x1r\lity Lily Ma Administrator Active True - lily@x1r.com.my

7 Test1 - asd Administrator Active True - -

8 nandosiramlan - Ramlan Administrator Active False - ramlan@nandos.com.my

9 mdec\mohdyazid Mohd Yazid Administrator Active True - mohdyazid@mdec.com.my

10 venusysidaryl Daryl Lim Administrator Active False - darryldrazen@gmail.com i
< m ] b
Dene & Intemet | Protected Mode: Off 5 v ®100% ~

Page |32
Address: No. 19-1, Jalan 1/116B, Kuchai Entrepreneurs’ Park, 58200, Kuala Lumpur, Malaysia.
Tel: +603 7989 0228 Fax: +603 7989 0202 Website: www.claritascrm.com



