


Secure web authentication

Configure company URL

Customized login screen

Personalized company logo

General

Manage leads & prospect

Prospect profile management

Convert lead to customer

Manage customer account

Track lead status

Customer segmentation

Account demographic

Marketing

Manage complaints & enquiries

Multi-channel case source

Case assignment & routing

Track customer service level agreement

Support case resolutions

Auto case creation (web & email)

Notification & escalation workflow

Customer Service

Manage user login

Manage roles & permissions

Module & field level access control

Product catalog management

Holidays & work day setting

Configure work schedule & hours

Pick list item maintenance

Configure service level agreement (SLA)

Maintain document running number

Audit trail tracking

Administrations

Standard reports on all modules

Marketing reports (lead demographics)

Sales reports (sales pipeline & conversion)

Support reports (service deliveries)

360 view on company performance

Reporting

Inclusive of 8x5 hotline support

Inclusive of 30 days warranty

FREE user manual / guide

FREE 1 year technical support

FREE 1 year software upgrade

10% discount on addon purchase

Package

Sales force automation

Manage customer profile

Create sales opportunities

Sales pipeline viability

Notify changes on status & probability

Track competitors & prices

Convert opportunity to sales

Sales

SME Edition  




