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1 Introduction

Getting Started

1. Get connected to the Internet.

2. Open your browser. Click Start -> All Programs -> Internet Explorer.
3. Logon to Claritas CRM.
4

Enter your Username, Password and click Login to get access into ClaritasCRM.

@ Clarites CRM v B) v ) d v Pagev Sofetyv Toolsw @+

CLARWSERM

Welcome to Claritas CRM - Netster

Logln

Forgot Password?

Reguest for Demo | Learn More

Figure 1.1: Claritas CRM Login Page

5. REMEMBER to logout whenever you are not using Claritas CRM. And it is suggested not to
remember your password in your local machine to prevent third party user from accessing your

account in your computer.
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Forgot Password

If you forgot your password, click the Forgot Password? Hyperlink and it will open a section for you to

enter your username. Enter your Username and click button to reset your password. Message
showing “New password has been sent to [User_Email]” will be displayed at the bottom of the Forgot
Password section.

Note: A valid email must be entered in the user account for the password retrieval purpose. If no email is

entered in the user account, password will not be able to retrieve.

CLARI TS

Login

Please enter your user name and password:

User Name:
Password:
Log In
Forgot Password?
User Name: kcyip
New password has been sent to @netstermsc.com

Figure 1.2: Password Retrieval

Check your email for the auto mail for password retrieval. A new password will be included in the auto

mail. You are required to change the password when you login before proceeding.

From: CRM System <notification@daritascrm.com> Sent: Wed 11/2/2011 5:06 PM
To: @netstermsc.com

Cc

Subject: Claritas CRM: Your password has been reset

Hi Yip,

Your password has been reset. Your new password is "d93327f1". You are require to change your password when you login.
Thank you.

Auto mail from Claritas CRM. Please do not reply.

Figure 1.3: Password Retrieval Auto Mail
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Enter your username in the User Name textbox and the new password in the auto mail and click the

button. Page will navigate to a new login form containing New Password and Confirm

Password textboxes as below:

Welcome to Claritas CEM

Change Password

You are reguire to change your password for first time
login.

New Password T

Confirm Password ssssssssesse

Figure 1.4: Enter New Password
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2 General — Account

This module is to create and store Account details.

Account Listing

To view Account Listing, click at the General > Account menu at the Main Menu bar.

C LA Rws CRM Customer Relationship Management System

0 Home General Sales & Marketing Support Collaboration Report Social Admin Help
Account
0 Account Ma
Contact
Figure 2.1: Account Menu in Main Menu
Page will load the list of the Account available in the system.
@ Account Management
Actions Create New Selected: 0
Company ‘ Type Industry Country Phone Fax Website Updated By
I~ & Netster MSC Sdn Bhd Shareholder  Technology Malaysia 84 http://www.netstermsc.com FTSB\scyip
O Netster MSC Sdn Bhd Customer Technology Malaysia 84 http://s tste fsb\kefong
[m] Netster MSC Sdn Bhd (Cvberjava) Partner Technology Malaysia +60355678892 +60355678893 http://www.netstermsc.com FTSB\scyip
[ n Netster MSC Sdn Bhd (Kuala Lumpur] Partner Technology Malaysia +60377888080 +60377888081 http://www.netstermsc.com FTSB\scyip
I~ & Telesto Comnet Put. Ltd. FTSB\kcfong
r Times Internet Ltd FTSB\kcfong
I~ B3 Todavs News Networks Ltd. FTSB\kcfong
14 4 page of1 P M % Dpisplaying 1to7 of 7 items
Figure 2.2: Account Listing
To view the Account Details, click at the Company Name hyperlink in Company column.
@ Account Management
Actions  Create New Selected: 0
=
Company Type Industry Country Phone Fax Website Updated By
@] netster MSC Sdn Bhd Shareholder Technology Malaysia +60378054185 +60378054184 http://www.netstermsc.com FTSB\scyip
| n Netster MSC Sdn Bhd Customer Technology Malaysia +603-78054186 +603-78054184 http://www.netstermsc.com ftsb\kcfong
B3| netster MSC Sdn Bhd (Cvberiava) Partner Technology Malaysia +60355678892 +60355678893 http://www.netstermsc.com FTSB\scyip
I n Netster MSC Sdn Bhd (Kuala Lumpur) Partner Technology Malaysia +60377888080 +60377888081 http://www.netstermsc.com FTSB\scyip
@] Telesto Comnet Pyt. Ltd. FTSB\kcfong
r~ @] zimes internet Ltd. FTSB\kefong
I~ B3] Iodays News Networks Ltd. FTSB\kcfong
4 K 4 page1 oft P M 2 Dpisplaying 1 to 7 of 7 items

Figure 2.3: Company Name Hyperlink

After clicking the Company Name hyperlink, page will navigate to the Account Management Detail page

which displays all the details of the Account.
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© Account Management > Netster MSC Sdn Bhd

Edt

Account Details

Company Netster MSC Sdn 8hd Reg Number
Parent Company Email

Alternative Name Website http://www.netstermsc.com
Type Shareholder

Correspondence Address
silling Shipping

Address 1 Address 1
Address 2 Address 2

Address 3 Address 3

City City

Postcode Postcode

State State

Country Malaysia Country

Phone +60378054185 Phone +60378054185
Fax +60378054184 Fax +60378054184

Other Information
Industry Technology Company Size

Annual Revenue Company Rating

Note

System Information
Created Date 11/08/2011 03:21:26 PM Created By FTSB\scyip

Last Updated Date 11/08/2011 03:24:12 PM Last Updated By FTSBlscyip

© Activities

@ History

@ Contacts

© Leads

© Products

@ Quotes

@ Opportunities

@ Contracts

@ Cases

Figure 2.4: Account Management Detail Page

Copy New

To copy the entire record and save as a new record, click button at Account Maintenance

Detail page.

To create a new Account, click at <3 NeW meny at the top of the Account Listing.

@ Account Management

Actions Selected: 0

Figure 2.5: Create New Account Menu

Create New

After clicking menu, page will navigate to Account Management page. Enter the relevant

. . S . .
detailsand click = "'~ button to save the changes and navigates to Account Management Detail

Cancel

page or click button to cancel creating and navigates back to the Account Listing page.

Related Topics: See “Create New Account”
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© Account Management

Save | Cancel

Account Details
Company
Parent Company
Alternative Name

Type —Please Select One—

Correspondence Address
Billing

Address 1
Address 2
Address 3
City.
Postcode

State

Reg Number
Email

Website

Shipping
Address 1
Address 2
Address 3
City
Postcode

State

Country —Please Select One— [+] Country —Please Select One— [~]
Phone Phone

Fax Fax

Other Information

Industry —Please Select One— [+] Company Size —Please Select One— [+]
Annual Revenue Company Rating ~Please Select One-- =
Note @BIUS xx 44 == @ E = pommmmsbs g O

Save | Cancel

Figure 2.6: Account Management Create New Page

To delete an Account, select the record and click Actions > Delete.

(® Account Management

Actions Create New Selected: 0

-

Delete ;
Select (This Page)
SR T AN A OO e : 12:35 PM
Unselect (This Page)
.12:00 AM

Unselect (All Page)

Figure 2.7: Action > Delete Menu

Message showing “You have successful deleted 1 record(s).” will be displayed to show that the deletion

is successful.

@ You have successful deleted 1 record(s).

Figure 2.8: Message Showing Account Deleted Successfully

Deleted Account will no longer be displayed in Account Listing.
* MAKE SURE that the correct record is being deleted as all the deleted data will be erased from the
database and CANNOT be recovered!

To select all records in the particular page, click Actions > Select (This Page).
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® Account Management

Actions Create New Selected: 0

-

Delete

Select (This Page)

12:35 PM

Unselect (This Page)

Unselect (All Page) -12:00 AM

Figure 2.9: Actions > Select (This Page) Menu

To unselect all the selected records in the particular page, click Actions > Unselect (This Page).

® Account Management

Actions Create New Selected: 0

Delete
Select (This Page)
.12:35 PM

Unselect (This Page)

Unselect (All Page) . 12:00 AM

Figure 2.10: Actions > Unselect (This Page) Menu

To unselect all the selected records in all pages, click Actions > Unselect (All Pages).

& Account Management

Actions Create New  Selected: 0

Delete

.

Select (This Page)
.12:35 PM

Unselect (This Page)

Unselect (All Page) . 12:00 AM

Figure 2.11: Actions > Unselect (All Pages) Menu

To go to the First Page of the listing, click at the First Page Hputton.

To go to the Previous Page of the listing, click at the Previous Page 4 button.
To go to the Next Page of the listing, click at the Next Page ¥ button.

To go to the Last Page of the listing, click at the Last Page P button.

To refresh the listing page, click at the Refresh ~ button.
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To search for record/s, click at the Search ' * button. An Advance Search section will expand at the

bottom of the listing for user to select the search field and enter search value.

Advance Search:

Value

of 1 b bl 2 Displaying 1 to 7 of 7 items

Figure 2.12: Account Advance Search

Edit

To edit the details of the Account, click at the Edit L button or click the button in Account

Management Detail page. After clicking at the Edit K button page will navigate to the Account

Management Edit page.

© Account Management > Netster MSC Sdn Bhd

Account Details

Company Netster MSC Sdn Bhd Reg Number

Parent Company - Email

Alternative Name Website hitp://www.netstermsc.com
Type Shareholder []

Correspondence Address
Billing Shipping

Address 1 Address 1

Address 2 Address 2

Address 3 Address 3

City City

Postcode Postcode

State State

Country Malaysia [] Country —Please Select One— [=]
Phone +60378054185 Phone +60378054185

Fax +60378054184 Fax +60378054184

Other Information

Industry Technology [+] Company Size —Please Select One— [~]
Annual Revenue Company Rating —~Please Select One- [+]
Note @WBIUS x4k --sss==EecpE@=rmenunsmn dR
Figure 2.13: Account Management Edit Page
. . . Save .
Edit the relevant details and click button to save the changes and navigates back to Account
Cancel

Management Detail page. Or click button to cancel editing and navigates back to the Account
Management Detail page.

Related Topics: See “Edit Account ”
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Create New Account

To create new Account, click at the General > Account menu at the Main Menu bar. Then click the

Create New meny at the top of the Account Listing. After clicking ©™®2t NeW meny, page will navigate to

. . S
Account Management page. Enter the relevant details and click “'®  putton to save the changes

and navigates to Account Management Detail page.
There are three sections to be filled in to create a new Account: Account Details, Correspondence
Address and Other Information.
Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
1) Account Details

- Compulsory fields: Company and Type.

Account Details
Company Netster MSC Sdn Bhd (Kuala Lumpur) Reg Number
Parent Company Netster MSC Sdn Bhd ® Email admin@netstermsc.com

Alternative Name Website hitp./Awww.netstermsc.com

Type Shareholder [=

Figure 2.14: Create Account - Account Details
- Company field will be the Company name for identification.

- Type field is the type of the Account created; Options available are: Competitor, Customer,

Dealer, Distributor, Investor, Partner, Principal, Prospect, Reseller, Shareholder or Other.

2) Correspondence Address
- For user to enter some Correspondence Address of the user — Home Address and Business

Address. (Optional)

Correspondence Address

Billing Shipping

Address 1 246-248, Block A, Kelana Centre Point, Address 1 246-248, Block A, Kelana Centre Point,
Address 2 3, Jalan SS7/19, Kelana Jaya Address 2 3, Jalan SS7/19, Kelana Jaya

Address 3 Address 3

city Petaling Jaya city Petaling Jaya

Postcode 47301 Postcode 47301

State Selangor State Selangor

Country. Malaysia [=] Country. Malaysia [+]
Phone +603-78054186 Phone +603-78054186

Fax +603-78054184 Fax +603-78054184

Figure 2.15: Create Account — Correspondence Address

3) Other Information
- For user to enter some Other Information of the user such as NRIC, Marital Status, Emergency
Contact, Gender, Date of Birth, Age and Note. (Optional)

- Age field will be auto-calculated based on the Date of Birth field.
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Other Information
Industry

Technology [+] Company Size ~Please Select One-—
Annual Revenue Company Rating —Please Select One-—
Noes @Brus xxlaal==l==l=s==

EE

E=Eeop@=r mmmmmssl 4R

Netster MSC (NC) is a your straegic partner in web businesses. We are based in Malaysia, also with presence in Singapore,

Indonesia, Cambodia, Tawan and Austraia. NC is Microsot Gold Cerfed Pattner and MSC Status Company - recognéon of

technology excelence in the development of ISV business solufons. Our phiosophy is 1o defiver qualty resuls through sralegic
nersh etk

3 Iternet business need, so that you can focus on growing your
core business!

Figure 2.16: Create User — Other Information

To cancel creating New Account, click S button. Page will navigate back to Account Listing page.

Edit Account
To edit Account details, click at the General > Account menu at the Main Menu bar. Click at the Edit

LA button in Account Listing page or click at the Name hyperlink in Account Listing page then click the
=" button in Account Management Detail page. After clicking the Edit L~ buttonor’ "

button, page will navigate to Account Management Edit page. Edit the relevant details and click
S . . .
“®  button to save the changes and navigates back to Account Management Detail page or click
Save and Next . .
button to save the changes and navigates to the Account Management Edit page for
the next record.

There are three sections to be filled in to be edited: Account Details and Other Information.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
1) Account Details

Compulsory fields: Company and Type.

Account Details
Company

Netster MSC Sdn Bhd (Kuala Lumpur)

Netster MSC Sdn Bhd 3 Email
Alternative Name

Reg Number
Parent Company

admin@netstermsc.com
Website http://www.netstermsc.com
Type Shareholder

Figure 2.17: Create Account - Account Details

Company field will be the Company name for identification.
Type field is the type of the Account created; Options available are: Competitor, Customer,

Dealer, Distributor, Investor, Partner, Principal, Prospect, Reseller, Shareholder or Other.

2) Correspondence Address

For user to enter some Correspondence Address of the user — Home Address and Business
Address. (Optional)
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Correspondence Address

Billing Shipping

Address 1 246-248, Block A, Kelana Centre Point, Address 1 246-248, Block A, Kelana Centre Point,
Address 2 3, Jalan SS7/19, Kelana Jaya Address 2 3, Jalan SS7/19, Kelana Jaya

Address 3 Address 3

City Petaling Jaya City Petaling Jaya

Postcode 47301 Postcode 47301

State. Selangor State Selangor

Country Malaysia [=] Country Malaysia [z
Phone +603-78054186 Phone +603-78054186

Fax +603-78054184 Fax +603-78054184

Figure 2.18: Create Account — Correspondence Address

3) Other Information
- For user to enter some Other Information of the user such as NRIC, Marital Status, Emergency
Contact, Gender, Date of Birth, Age and Note. (Optional)

- Age field will be auto-calculated based on the Date of Birth field.

Other Information

Industry Technology [~] Company Size —Please Select One- [~]
Annual Revenue Company Rating _Please Select One— E]
Note @B IUS XX AL == 5& @ ¢h[E = p H 2 H3 He 5 H |y [FY

Netster MSC (NC) is a your straegic partner in web businesses. We are based in Malaysia, also with presence in Singapore,
Indonesia, Cambodia, Tawan and Austraia. NG is Microsof Gold Cerfed Partner and MSC Status Company - recognéon of
technology excellence in the development of SV business solugons. Our phiosophy is o defver qualty resuls through straiegic
rinership innovabon. We tak cllnt’s Infernet business need, so that you can focus on growing your
core business!

Figure 2.19: Create User — Other Information

Cancel

To cancel editing New Account, click button at Account Management Detail page. Page will

navigate back to Account Listing page.

Account — Activities Subpanel

This subpanel contains any activities related to the Account. Call, Meeting and Task created will be

displayed in this Activities subpanel.

Account — Activities Subpanel (New Call)

New Call

To create a New Call related to an Account, click at the menu at Activities subpanel. Once

New Call meny is clicked, a Call Management window will pop up for user to create a New Call. Enter

. . 5 .
the details of the Call and click “'  button to create the New Call. Or click S

menu to cancel
creating New Call.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
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C LA R.I_I?{SE:RM C Relationship Manag System

® Call Management

e || Cancel
call Details
Subject
Start Date
Duration

Description

Status —Please Select One—

Related To Opportunity
Day Hour Minute g Assigned To

@BIUS x,x A4 ==

S @@= p o uss b 4 R

v

Figure 2.20: New Call Management Popup

Compulsory fields: Subject, Start Date, Status, and Assigned To.

Related To field will auto populate the name of the related Account.

Start Date field when clicked will populate a calendar for user to select the date and time for the

Call. Click at the Month and Year dropdown to navigate to the selected date and drag the time

bar horizontally to set the time. OR click at the " menu to set the current time when the

Call is created. Click at the P°"® menu to set the date and time.

Start Date 08/19/2011 02:30 PM

EIE 0|

e Th Fr Sa |

Duration

Description

Mar 3 4 5 &
Apr o 11 iz 1=
May b7 12 10 20
P4 25 26 27
i

Tlow Done

Figure 2.21: Start Date Time

Assigned To field is to assign a User to in charge of the Call for the related Account. There are

two ways of entering the Assigned To field:

i Type in the First Name or Last Name of the User and wait for the auto-complete

dropdown of the User, if the name entered does not match any of the available users;

the textbox will be auto-cleared. (Click at the User name to select the user) OR

Assigned To ‘ken

p 62 [E = P HI H2 H3 He H5 Kenix

Figure 2.22: Assigned To Field Auto Complete Dropdown
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ii. Click at the ® button to open a new popup containing the list of all Users. (Click at the

user’s First Name or Last Name hyperlink to select the user)

8 User List

»

C LA RMSLRM Customer Relationship Management System

User Name First Name Last Name Role Active Mobile Email

Admin System Admin Administrator Active 1 admin@netstermsc.com

farid Farid Bin Faisal Administrator Active scyip@netstermsc.com

irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com

razlan Mchd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com

scyip Blank kenix User Active scyip@netstermsc.com
I 4 paget oft ¥ Pl S Displaying 1to 5 of 5 items

Reporting To
Blank

Mohd Irwan Rizal
System Admin
Mohd Irwan Rizal

Blank

Figure 2.23: Assigned To Popup

- After a New Call is created, the subpanel will auto-refresh and display the newly-created Call.

© Activities
New Call New Meeting New Task
Module Date Subject
m cal 08/19/2011 12:04 PM New Call
I 4  page 1 of1 P Pl = Displaying 1to 1 of 1 items

Status

Planned

Assigned To Remove

# Remove

To cancel creating New Call, click

Cancel

Figure 2.24: Activities Subpanel List New Call

button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Call and close the window. Click

button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New Call.

Account — Activities Subpanel (New Meeting)

To create a New Meeting related to an Account, click at the

Once New Meeting

Meeting. Enter the details of the Meeting and click

Cancel

Save

menu to cancel creating New Meeting.

New Meeting

menu at Activities subpanel.
menu is clicked, a Meeting Management window will pop up for user to create a New

button to create the New Meeting. Or click

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
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© Meeting Management

Meeting Details
Subject Status ~Please Select One~
Related To Opportunity [+] Claritas CRM

Assigned To

Start Date

v

Duration Day( Hour() Minute o

Description e e e

Figure 2.25: New Meeting Management Popup
- Compulsory fields: Subject, Start Date, Status, and Assigned To.
- Related To field will auto populate the name of the related Account.
- Start Date field when clicked will populate a calendar for user to select the date and time for the
Meeting. Click at the Month and Year dropdown to navigate to the selected date and drag the
time bar horizontally to set the time. OR click at the ™ menu to set the current time when

the Meeting is created. Click at the ?°"® menu to set the date and time.

Start Date 08/19/2011 02:30 PM

EIE 0|

e Th Fr Sa |

Duration

Description

Mar 3 4 5 &
Apr o 11 iz 1=
May b7 12 10 20

24 25 26 27
1

Tlow Done

Figure 2.26: Start Date Time

- Assigned To field is to assign a User to in charge of the Meeting for the related Account. There
are two ways of entering the Assigned To field:
i Type in the First Name or Last Name of the User and wait for the auto-complete
dropdown of the User, if the name entered does not match any of the available users;

the textbox will be auto-cleared. (Click at the User name to select the user) OR

Assigned To ‘ken i

p 62 [E = P HI H2 H3 He H5 Kenix

Figure 2.27: Assigned To Field Auto Complete Dropdown
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ii. Click at the ® button to open a new popup containing the list of all Users. (Click at the

user’s First Name or Last Name hyperlink to select the user)

C LA RMSU‘M Customer Relationship Management System
8 User List -3
»
User Name First Name Last Name Role Active Mobile Email Reporting To
Admin System Admin Administrator Active 1 admin@netstermsc.com Blank
farid Farid Bin Faisal Administrator  Active scyip@netstermsc.com Mohd Irwan Rizal
irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin
razlan Mohd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal
scyip Blank kenix User Active scyip@netstermsc.com Blank
I 4 page 1 of1 ¥ Pl S Displaying 1to 5 of 5 items

Figure 2.28: Assigned To Popup

- After a New Meeting is created, the subpanel will auto-refresh and display the newly-created

@ Activities
New Call  New Meeting  New Task
Module Date Subject Status Assigned To Remove
P2 Meeting 08/19/2011 12:18 PM New Meeting Not Held kenix 2 Remove
m cal 08/19/2011 12:04 PM New Call Planned kenix 2 Remove
4 4 page1 oft P M 2 Displaying 1 to 2 of 2 items

Figure 2.29: Activities Subpanel List New Meeting

Cancel

To cancel creating New Meeting, click button. A confirmation dialog showing “Are you sure

you want to close this window?” will prompt user to cancel creating New Meeting and close the window.
Click button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New

Meeting.

Account — Activities Subpanel (New Task)

MNew Task

To create a New Task related to an Account, click at the menu at Activities subpanel. Once

New Task menu is clicked, a Task Management window will pop up for user to create a New Task. Enter

the details of the Task and click save button to create the New Task. Or click " menu to

cancel creating New Task.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
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CLARMS(ERM C Relationship M: System

© Task Management

Status —Please Select One--
Related To Opportunity Claritas CRM
—Please Select One— [~] Assigned To

LS|

Figure 2.30: New Task Management Popup

Compulsory fields: Subject, Start Date, Priority, Status, and Assigned To.

Related To field will auto populate the name of the related Account.

Start Date field when clicked will populate a calendar for user to select the date and time for the
Task. Click at the Month and Year dropdown to navigate to the selected date and drag the time
bar horizontally to set the time. OR click at the " menu to set the current time when the

Task is created. Click at the P°"¢ menu to set the date and time.

Start Date 08/19/2011 02:30 PM

EImE 0|

e Th Fr Sa |

Duration

Description
3 4 5 6
ho 11 12 13
b7 18 10 20
4 25 26 27

ot Done

Figure 2.31: Start Date Time

Priority field once selected will auto-populate the Due Date field and Time Remaining
accordingly.
There are five Statuses available for Task- Not Started, In Progress, Completed, Pending Input,
and Deferred.
Assigned To field is to assign a User to in charge of the Task for the related Account. There are
two ways of entering the Assigned To field:

i Type in the First Name or Last Name of the User and wait for the auto-complete

dropdown of the User, if the name entered does not match any of the available
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users; the textbox will be auto-cleared. (Click at the User name to select the user)

OR
Assigned To Sken| G
Time Remaining FTSB Mackenzie
€5 [E = P HIL H2 H3 H¢ HS H¢ Keﬂ”ixjif_
Figure 2.32: Assigned To Field Auto Complete Dropdown
ii. Click at the ® button to open a new popup containing the list of all Users. (Click at

the user’s First Name or Last Name hyperlink to select the user)

C LA RWSCKM Customer Relationship Management System
8 User List =
»
User Name First Name Last Name Role Active Mobile Email Reporting To
Admin System Admin Administrator Active 3 admin@netstermsc.com Blank
farid Farid Bin Faisal Administrator Active scyip@netstermsc.com Mohd Irwan Rizal
irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin
razlan Mohd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal
scyip Blank kenix User Active scyip@netstermsc.com Blank
K 4 paget of1 ¥ Pl S Displaying 1 to 5 of 5 items
Figure 2.33: Assigned To Popup
- After a New Task is created, the subpanel will auto-refresh and display the newly-created Task.
© Activities
New Call New Meeting New Task
Module Date Subject Status Assigned To Remove
B Task 08/19/2011 05:35 PM New Task Not Held kenix 7 Remove
[ ] Meeting 08/19/2011 12:18 PM New Meeting Not Held kenix ? Remove
call 08/19/2011 12:04 PM New Call Planned kenix 7 Remove
i 4 page 1 of1 P M S Displaying 1 to 3 of 3 items

To cancel creating New Task, click

Figure 2.34: Activities Subpanel List New Task

Cancel

button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Task and close the window. Click

button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New Task.
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Account — History Subpanel

This subpanel contains any history or note related to the Account.

Account — History Subpanel (New Note)

To create a New Note related to an Account, click at the =% M°* meny at History subpanel. Once

New Nete  onuis clicked, a Note Management window will pop up for user to create a New Note.

Enter the details of the Note and click = button to create the New Note.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLA RITAScéw ¢ Relationship M System

© Note Management

e | Cancel

Note Details
Subject

Related To Opportunity [+] Caritas CRM 4

Attachment Browse.

Description @BIUS xxX A4 EEE=E==c06E= P H HH H H H| 4 R

Figure 2.35: New Note Management Popup
- Compulsory fields: Subject, and Related To.
- Related To field will auto populate the name of the related Account.

- Attachment field allow file extensions are as below (format that is not stated are not allowed to

be uploaded):

- Documents: .doc, .docx, .xls, .xlIsx, . rtf, .txt, .pdf, .ppt, .pptx

Pictures: .jpg, .bmp, .png, .bmp, .gif

- Audio: .mp3, .wma

Video: .3gp, .mp4, .rmvb, .avi, .flv

Archive: .zip, .rar

- After a New Note is created, the subpanel will auto-refresh and display the newly-created Note.

© History

New Note

Module Date Subject Attachment Remove

B Note 08/19/2011 03:23 PM New Note V4 2 Remove

M 4 | paget of1 P M S Dpisplaying 1to 1 of 1 items

Figure 2.36: History Subpanel List New Note

Page 18 of 373




Cancel

To cancel creating New Note, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Note and close the window. Click

button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New

Note.

Account — Contacts Subpanel

This subpanel contains Contact related to the Account.

Create New Contact

To create a New Contact related to this Account, click at the ©®3t NeW meny at Contact List subpanel.

Create New

Once menu is clicked, a Contact Management window will pop up for user to create a New

Contact. Enter the details of the Contact and click S button to create the New Contact.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

C LA RWSCRM C Relationship M System
& Contact Management »

Save Cancel

Contact Details

Picture. Browse

Salutation ~Please Select One— Status Active =]
First Name Email

Last Name Website

Business Information

Jab Title: Source —Please Select One-- [=]
Department Reporting To -
Account Netster MSC Sdn Bhd =

Correspendence Address

Business Home

Address 1 Address 1

Address 2 Address 2

Address 3 Address 3

City City

Postcode Postcode

state State

Country —Please Select One— =] Country —Please Select One— [=]
Phone Fhone

Fax Mobile

other Information

Occupation —Please Select One-~ RELE

Date Of Birth Gender —Please Sslect One— [=]
Marital Status ~Please Select One— [=]

== WBIUS XX AL --ESE=S===e@¢E=PHHRBHBE 4

Save || Cancel

Figure 2.37: New Contact Management Popup
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Compulsory fields: Last Name, Status and Account.
There are four main sections to be filled in to create a new Contact: Contact Profile, Business
Information, Correspondence Address and Other Information.
Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
1) Contact Details

- Compulsory fields: Last Name and Status

Contact Details
Picture Browse.
Salutation —Please Select One— ] Status Active -]
First Name Email

Last Name Website

Figure 2.38: Create Contact — Contact Details

- Last Name field will be the last name of the user for identification.

- Status field defines if the status of the user is Active or Inactive.

2) Business Information
- Compulsory fields: Last Name and Status

- For user to enter some Business Information of the user such as Job Title, Department, Source

and Reporting To.

Business Information
Job Title Source —Please Select One— I~]
Department Reporting To

Account Netster MSC Sdn Bhd L4

v

Figure 2.39: Create Contact — Business Information

- Account field will auto populate the name of the related Account.

3) Correspondence Address

- For user to enter some Correspondence Address of the user — Home Address and Business

Address. (Optional)

Correspondence Address
Business Home

Address 1 Address 1

Address 2 Address 2

Address 3 Address 3

City City.

Postcode Postcode

State State

Country —Please Select One~ [~] Country —~Please Select One~ [~]
Phone Phone

Fax Mobile

Figure 2.40: Create Contact — Correspondence Address
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4) Other Information
- For user to enter some Other Information of the user such as Occupation, Date of Birth, Marital

Status, NRIC, Gender and Note. (Optional)

Other Information

Occupation ~Please Select One- [~] NRIC

Date Of Birth Gender —Please Select One— [~
Marital Status —Please Select One— [=]

Note IBIUS XX Ah - SEESZ=ZewpE=prmuemmism 4P

Figure 2.41: Create Contact — Other Information

Cancel

To cancel creating New Contact, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Contact and close the window.

Click button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New

Contact.

Select Contact

Select Select

To select a Contact to this Account, click at the menu. Once menu is clicked, a User List
window will pop up for user to select an Account. Click at the First Name or Last Name hyperlink in First

Name or Last Name column to select the Contact that associate with this Account.

C LARLI?[SERM € Relationship M: System

@ Contact List s ©

Actions ~ Selected: 0

First Name Last Name Title Company ’ Branch Home Phone Mobile Email Updated By
I SookChian | Yio Software Tester Netster MSC Sdn Bhd (Cyberjaya) +60169342765 FTSB\scyip
™ Kelvin Leow coo Netster MSC Sdn Bhd +6078054186 +60187785567 kleow@netstermsc.com FTSB\scyip
I~ Robert Chong Netster MSC Sdn Bhd FTSB\scyip
r G Chin Kiat Software Developer Netster MSC Sdn Bhd 0123456789 0123456879 ckgan@netstermse.com FTSB\scyip
™ Holeo Tan Director Netster MSC Sdn Bhd Netster Head Office hitan@netstermsc.com frsb\kleow
I~ Brandon Chang ceo Netster MSC Sdn Bhd +6078054185 +60138809898 bechang@netstermsc.com FTSB\scyip
L K 4 paget oft P P 2 Displaying 1 to 6 of 6 items

Figure 2.42: Select User Popup
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Account — Leads Subpanel

This subpanel contains Leads related to the Account.

Create New Lead

To create a New Lead related to this Account, click at the ©™®2f NeW meny at Lead List subpanel. Once

Create New menu is clicked, a Lead Management window will pop up for user to create a New Lead.

Enter the details of the Lead and click S button to create the New Lead.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

C[_A R%(:km C Relationship M System

© Lead Management

Lead Details

Picture Browse

Salutation Please Select One-- - Status Please Select One- =]
First Name Email

Last Name Website

Business Information
Job Title Source ~Please Select One- L.

Department Account Netster MSC Sdn Bhd L4

Correspondence Address

Business Home

Address 1 Address 1

Address 2 Address 2

Address 3 Address 3

City City

Postcode Postcode

State State

Country Please Select One-- - Country ~Please Select One- -
Phone Phone

Fax Mobile

Other Information

Occupation Please Select One- [+] NRIC

Date Of Birth Gender —Please Select One— -
Marital Status ~Please Select One— =

Note. ABIUS XX AL - BEESEZEecapE=rnwrenuBsms 4R

Figure 2.43: New Lead Management Popup

Compulsory fields: Last Name and Status.
There are four main sections to be filled in to create a new Lead: Lead Profile, Business Information,
Correspondence Address and Other Information.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
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1) Contact Details

- Compulsory fields: Last Name and Status

Lead Details
Picture Browse.

Salutation —Please Select One-- [=l Status —Please Select One- [~
First Name Email

Last Name Website

Figure 2.44: Create Lead — Lead Details

- Last Name field will be the last name of the user for identification.

- Status field defines if the status of the lead is Active or Inactive.

2) Business Information

- For user to enter some Business Information of the user such as Job Title, Department, Source

and Account.

Business Information

Job Title Source —Please Select One—

Department

V[

Account Netster MSC Sdn Bhd

Figure 2.45: Create Lead — Business Information

- Account field will auto populate the name of the related Account.

3) Correspondence Address

- For user to enter some Correspondence Address of the user — Home Address and Business

Address. (Optional)

Correspondence Address
Business Home

Address 1 Address 1

Address 2 Address 2

Address 3 Address 3

City City

Postcode Postcode

State State

Country —Please Select One~ [~] Country —Please Select One~ [~]

Phone. Phone.

Fax Mobile

Figure 2.46: Create Lead — Correspondence Address

4) Other Information

- For user to enter some Other Information of the user such as Occupation, Date of Birth, Marital

Status, NRIC, Gender and Note. (Optional)

Other Information

Occupation ~Please Select One- =] NRIC

Date Of Birth Gender —Please Select One-- [~]
Marital Status —Please Select One— [=]

Note BIUS xX AA=SFESIEwspE=rmuemmisk ff

Figure 2.47: Create Lead — Other Information
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Cancel

To cancel creating New Lead, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Lead and close the window. Click

button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New Lead.

Select Lead

To select a Lead to this Acount, click at the =8t menu. Once =818t menuis clicked, a Lead List
window will pop up for user to select an Account. Click at the First Name or Last Name hyperlink in First

Name or Last Name column to select the Lead that associate with this Account.

CLARWSCRM C Relationship M: System

© Lead Management

Actions ~ Selected: 0
FirstName  Last Name Title Company Phone Mobile Email Status Updated By

[~ Brandon Chang ceo Chang +6078054185 +60138809898 Converted | FTSB\scyip

Hoo Joo cFo Hoo Joo +6078054185 +60175603355 hitan@netstermsc.com New FTSB\scyip

o
[ Kelvin Leow coo Leow +6078054185 +60123456677 Kleow@netstermsc.com New FTSB\scyip
0| ¥io sc Software Tester sc +60169342765 scyip@netstermsc.com New FTSB\scyip

4 4 paget of1 b M @ Displaying 1 to 4 of 4 items

Figure 2.48: Select Lead Popup

Account - Product Subpanel

This subpanel contains Products related to the Account.

Create New Products
To create a New Product related to this Account, click at the <2 Ne%W meny at Product List subpanel.
Once “r®3te New menuis clicked, a Product Management window will pop up for user to create a New

. . 5
Product. Enter the details of the Product and click “'  button to create the New Product.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
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CLAR,!’WS(RM C Relationship M: System

@ Product Management

save | Cancel
Product Details
Purchase

Product Name Status Active [~]
Account Netster MSC Sdn Bhd Reference Number

Contact

CAROM RS

Serial Number

Value ($) Asset Number

Purchase Date 14712011 Assigned To >
Delivery Date 111712011 Quantity

Description A BIUS XX AL ==

o ¢p[E =] p iz i 1 1 16| o (@

Figure 2.49: New Product Management Popup
Compulsory fields: Product Name, Account and Status.
- Product Name field will be the product name for identification.
- Account field will auto populate the name of the related Account.
- Status field defines if the status of the product is Active or Inactive.

Cancel

To cancel creating New Product, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Product and close the window.

Click button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New

Product.

Select Product

To select a Lead to this Account, click at the =282t menu. Once =&!2%t menuis clicked, a Lead List
window will pop up for user to select an Account. Click at the Product Name hyperlink in Product Name

column to select the Product that associate with this Account.

C LA R)I_DXSERM C Relationship M: System

© Product List L

Actions ~ Selected: 0
Purchase Date Product Product Name Account Value ($) Status Assigned To
™ 10/13/2011 PROD20111013-10 Workflow Product Netster MSC Sdn Bhd 100.00 Active Kenix Yip

L M 4 paget of1 P Ml 2 Displaying1to 1 of 1 items

Figure 2.50: Select Product Popup
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Account — Quotes Subpanel

This subpanel contains any Quote related to the Account.

Create New Quote

To create a New Quote related to an Account, click at the ©®3t New meny at Quotes subpanel. Once

Create New

Enter the details of the Quote and click

menu is clicked, a Quote Management window will pop up for user to create a New Quote.

button to create the New Quote.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

Relationship M

CLA RlyZSc?nM C

© Quote Management
save | Cancel
Quote Details
Quotation
Title
Account
Contact
Opportunity
Quotation Date

valid Until

Correspondence Address
Copy From Account | | Copy From Contact

Billing

Address 1

Address 2

Address 3

City

Postcode

State

Country

Phone

Fax

Other Information
Note

Save | Cancel

g System

Netster MSC Sdn Bhd

Claritas CRM
11/09/2011

—Please Select One—

s Status ~Please Select One—

Payment Terms —Please Select One—

VEE]

3 Assigned To

v

Reference Number 1

Validity Remaining

Shipping
Address 1
Address 2
Address 3
City
Postcode
State

[+] Country

Phone

—Please Select One— [+]

Fax

@BIUS X AHA = EESSTEe0pE=rmmmms R

Figure 2.51: New Quote Management Popup

- Compulsory fields: Title, Account, Quotation Date, Valid Until, Status and Payment Terms.

- Title field is the title of the Quote;

- Account field will auto populate the name of the related Account (if available).

- Quotation Date field when clicked will populate a calendar for user to select the date for the

Quote. Click at the Month and Year dropdown to navigate to the selected date.
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«J Nov =Xl o

Jan T
Su Feb Ve Fr Sa

Mar 2 3 - 5
& Apr 9 10 11 12
13§ May 16 17 18 19
20 fJun 23 24 25 26
27 |4 30

Aug

Sep

Oct

IDec |

Figure 2.52: Quotation Date

Valid Until field when clicked will populate a calendar for user to select the date where this

Quote is Valid Until. Click at the Month and Year dropdown to navigate to the selected date.

<« M Nov ~} 2011 E]n
su 22" Th Fr S
u Feb Je r a

Mar 2 3 ‘4 5
& Apr 9 10 11 12
13§ May 16 17 18 19
20fJun 23 24 25 26
27 4 20

Aug

Sep

Oct

IDec |

Figure 2.53: Valid Until

Status field is the status of the Quote; the options for Status are: Draft, Negotiation, Delivered,
On Hold, Closed Won and Closed Lost.

Payment Terms field is the term for the payment; the options for Payment Terms are: Cash on
Delivery, Net 7 Days, Net 14 Days, Net 30 Days and Net 60 Days.

In Correspondence Address section, user can choose to copy the address from the related

Copy From Account

Account by clicking the button or copy the address from the related Contact

by clicking the = CopyFramContact |, ++on Otherwise, user can also choose to manually enter
the Billing and Shipping address.
After a New Quote is created, the subpanel will auto-refresh and display the newly-created

Quote.
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© Quotes

Create New  Select

Date Quotation Title Amount Valid Until validity Remaining  Status Assigned To Remove
11/09/2011 QT20111109-08  Claritas CRM Quotation 0.00 11/10/2011 0 Day(s) Draft Kenix Yip 2 Remove
I 4 paget oft P Pl 2 Dpisplaying 1to 1 of 1 items

Figure 2.54: Quotes Subpanel List New Quote

Cancel

To cancel creating New Quote, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Quote and close the window. Click

button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New

Quote.

Select Quote

Select Select

To select a Quote to this Account, click at the menu. Once menu is clicked, a Quote List
window will pop up for user to select a Quote. Click at the Quote hyperlink in Quote column to select

the Quote that associate with this Account.

CLARJE[SERM C Relationship M: System

© Quote List

Actions ~ Selected: 0

Date Quotation Title Customer Company Amount Valid Until Vvalidity Remaining Status Assigned To
™ 11/10/2011 720111110-09 Quotation for Claritas CRM Kelvin Leow Netster MSC Sdn Bhd 18,195.00 11/11/2011 -3 Day(s) Draft
™ 11/10/2011 720111110-10 Claritas CRM Ho Joo Tan Netster MSC Sdn Bhd 0.00 11/30/2011 15 Day(s) Negotiation  Kenix Yip
™ 11/09/2011 )720111109-08 Claritas CRM Quotation Brandon Chang Netster MSC Sdn Bhd 0.00 11/10/2011 -4 Day(s) Draft Kenix Yip
I~ 10/13/2011 720111012-07 Claritas Quotation Kelvin Leow Netster MSC Sdn Bhd 0.00 10/20/2011 -25 Day(s) Draft
I~ 08/30/2011 0T20110721-02 Quotation for eCommerce Ho Joo Tan Netster MSC Sdn Bhd (5,392.03) 08/31/2011 -75 Day(s) Negotiation
[~ o08/11/2011 0T20110811-05 CRM Quotation Brandon Chang Netster MSC Sdn Bhd 27,300.00 08/12/2011 -94 Day(s) Delivered  Kenix Yip
M 4 page 1 oft P Ml 2 Displaying 1to 6 of 6 items

Figure 2.55: Select Quote Popup
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Account — Opportunities Subpanel

This subpanel contains Opportunities related to the Account.

Create New Opportunity
To create a New Opportunity related to this Account, click at the 3t NeW meny at Opportunity List
subpanel. Once ©®3t New moeny is clicked, an Opportunity Management window will pop up for user to

create a New Opportunity. Enter the details of the Opportunity and click R button to create the
New Opportunity.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLARITASEw  Castomer Relationship M o
« Lead Management
Lead Details
Picture Browse
Salutation Please Select One-- -l Status Please Select One- -]
First Name Email
Last Name Website
Business Information
Job Title Source ~Please Select One- -l
Department Account Netster MSC Sdn Bhd >

Correspondence Address
Busil

Home

Address 1 Address 1

Address 2 Address 2

Address 3 Address 3

City City

Postcode Postcode

State State

Country Please Select One— =l Country —Please Select One- ~]
Phone Phone

o Mobile
Other Information =

Occupation ~Please Select One— [=] NRIC

Date Of Birth Gender ~Please Select One- -l
Marital Status ~Please Select One—

Note ABIUS ¥ Ahlz- s ssEEweE=rnpnmnss §OR

Figure 2.56: New Opportunity Management Popup

Compulsory fields: Last Name and Status.
There are four main sections to be filled in to create a new Opportunity: Lead Profile, Business
Information, Correspondence Address and Other Information.
Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
1) Opportunity Details
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Compulsory fields: Opportunity Name, Account, Sales Status, Probability, Amount and

Expected Close Date.

Opportunity Details
Opportunity Name Claritas CRM Sales Status

Source
Type
Account
Contact
Campaign

Next Step

Campaign Probability (%)

Existing Business Assigned To
Netster MSC Sdn Bhd Amount

Kelvin Leow Expected Close Date

J v v v EE

Netster CRM Campaign Time Remaining

Prospecting [+]
100

FTSB Mackenzie 4
50,000.00

11/16/2011

4 Day(s) Remaining

Figure 2.57: Create Opportunity - Opportunity Details

Opportunity Name field will be the Opportunity Name for identification.

Account field is to assign the Opportunity to the related Account. There are two ways of

entering the Account field:

i Type in the Company Name and wait for the auto-complete dropdown of the

Account, if the name entered does not match any of the available accounts; the

textbox will be auto-cleared. (Click at the Company Name to select the account) OR

Account penal

| 75

Contact Pena Builders Sdn Bhd

4

Figure 2.58: Account Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Accounts. (Click

at the Company Name hyperlink to select the account)

C LA RWSERM Customer Relationship Management System

@ Account List

Actions ~ Create New ~ Selected: 0

Company Type Industry Country Phone Fax Website

[ Netster MSC Sdn Bhd Shareholder  Technology Malaysia +60378054185 +60378054184 http://www.netstermsc.com

" @ Netster MSC Sdn 8hd (Cyberiava Partner Technology Malaysia 92 s http://www.netstermsc.com

O n Netster MSC Sdn Bhd (Kuala Lumpur) Partner Technology Malaysia +60377888080 +60377888081 http://www.netstermsc.com

4 4 paget oft P M 2 Displaying 1 to 3 of 3 items

Updated By
FTSB\scyip
FTSB\scyip

FTSB\scyip

Figure 2.59: Account Popup

Status field is the status of the Campaign created; Options available are: Prospecting,

Qualification, Value Proposition, Proposal/Quotation, Negotiation, Closed Won or Closed Lost.

Probability field is for user to enter the probability that the opportunity will be having.

Amount field is for user to enter the amount that the opportunity will be having.

Expected Close Date field when clicked will populate a calendar for user to select the date for

the Opportunity. Click at the Month and Year dropdown to navigate to the selected date.
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Su Feb Ve Fr Sa

Mar > a 4 5
& Apr 9 10 11 12
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Figure 2.60: Expected Close Date

2) Other Information
a. For userto enter some description or additional information regarding the opportunity.

(Optional)

Other Information

Description ABIUS X, X A A - SEEESZ=®HpE= Ppmmmmisio 4P

Figure 2.61: Create Opportunity - Other Information

Cancel

To cancel creating New Opportunity, click button. A confirmation dialog showing “Are you

sure you want to close this window?” will prompt user to cancel creating New Opportunity and close the
window. Click button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New

Opportunity.

Select Opportunity

To select an Opportunity to this Acount, click at the =€/t menu. Once =&l#2t menuis clicked, a Lead

List window will pop up for user to select an Account. Click at the Name hyperlink in Name column to

select the Opportunity that associate with this Account.
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CLA RJEKSCRM (&) Relationship M System
@ Opportunity List
Actions  Selected: 0
Date = Name Customer Company Amount Expected Close Date  Time Remaining Status % Assigned To
[~ 11/11/2011 03:04:45 PM Momma Corporation : CRM Soluti¢ big momma 10 AAA 10,000.00 11/25/2011 7 Day(s) 5 Hour(s) Closed Won 100 Kelvin Leow
I~ 11/11/2011 03:04:28 PM Momma Corporation : CRM Soluti¢ big momma 10 Momma Corporation 10,000.00 11/25/2011 7 Day(s) 5 Hour(s) Prospecting 10 Kelvin Leow
™  11/09/2011 03:31:07 PM Claritas CRM Kelvin Leow Netster MSC Sdn Bhd 50,000.00 11/16/2011 -1 Day(s) 18 Hour(s) Closed Won 100 FTSB Mackenzie
I™ 10/18/2011 04:34:01 PM Momma Corporation : Momma Op big momma 13 Momma Corporation 600,000.00 10/31/2011 -17 Day(s) 18 Hour(s) Negotiation/R 90 Kenix Yip
I~ 10/18/2011 04:05:29 PM Claritas CRM Netster MSC Sdn Bhd 500,000.00 11/29/2011 11 Day(s) 5 Hour(s) Proposal/Quc 75 | Kenix Yip
™ 10/18/201103:55:54 PM Netster CRM Netster MSC Sdn Bhd (Cyberjaya) 100,001.00 11/29/2011 11 Day(s) 5 Hour(s) Negotiation/R 90
™  10/18/2011 03:54:10 PM Momma Corporation : Momma Op big momma 7 Momma Corporation 99,999.00 10/24/2011 -24 Day(s) 18 Hour(s) Negotiation/R 90
I~ 10/18/2011 03:51:30 PM Momma Corporation : Momma Op big momma 6 Momma Corporation 100,000.00 10/31/2011 -17 Day(s) 18 Hour(s)  Negotiation/R 90
™ 10/18/2011 03:31:08 PM Momma Corporation : Momma Op big momma 5 Momma Corporation 100,000.00 10/31/2011 -17 Day(s) 18 Hour(s) Negotiation/R 90
™ 10/18/2011 03:26:39 PM aaa : Momma Opportunity big momma 4 Momma Corporation 100,000.00 10/31/2011 -17 Day(s) 18 Hour(s) Prospecting 10
I™  10/18/2011 03:26:28 PM aaa : Momma Opportunity big momma 4 Momma Corporation 100,000.00 10/31/2011 -17 Day(s) 18 Hour(s) Negotiation/R 90
[~ 10/18/2011 02:23:06 PM opportunity AAA Big Momma 2 Momma Corporation 999.00 10/31/2011 -17 Day(s) 18 Hour(s)  Prospecting 10
I 10/18/2011 02:21:31 PM opportunity AAA Big Momma 2 Momma Corporation 999.00 10/31/2011 -17 Day(s) 18 Hour(s) Prospecting 10
I~ 10/18/2011 02:20:51 PM Opportunity AAA Big Momma 2 Momma Corporation 995.00 10/31/2011 -17 Day(s) 18 Hour(s) Prospecting 10
[~ 10/18/2011 02:20:30 PM Opportunity AAA Big Momma 2 Momma Corporation 999.00 10/31/2011 -17 Day(s) 18 Hour(s) | Prospecting 10
5 K 4 page1t of2 P Ml 2 Dpisplaying 1 to 15 of 26 items

Figure 2.62: Select Opportunity Popup

Account — Contracts Subpanel

This subpanel contains any Contract related to the Account.

Create New Contract
To create a New Contract related to an Account, click at the <™t NeW meny at Contracts subpanel.
Once ©re3te New meny s clicked, a Contract Management window will pop up for user to create a New

Contract. Enter the details of the Contract and click button to create the New Contract.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

C LARJEXSCRM C Relationship M: System
© Contract Management
Save || Cancel
Contract Details
Contract s
Contract Name Status Active
Type ~Please Select One- [~] Reference Number
Account Netster MSC Sdn Bhd = Assigned To
Contact -2 Start Date
Opportunity Claritas CRM = End Date
Product = Time Remaining
Value Sl Dayg  Hourg | Minuteg
Description EepE=rmmmubsbs 4R
Save Cancel

Figure 2.63: New Contract Management Popup

- Compulsory fields: Contract Name, Account, Product and Status.
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- Contract Name field is the name of the Contract;

- Account field will auto populate the name of the related Account (if available).

- Contact, Account and Product field are to select or enter the related Contact, Account and
Product to the Contract. These fields will only be enabled once the Account field is filled in.
There are two ways of entering the Product field:

i Type in the Product Name and wait for the auto-complete dropdown of the Product;
if the name entered does not match any of the available products; the textbox will

be auto-cleared. (Click at the Product name to select the product) OR

Product wol 2

Value Workflow Product

Figure 2.64: Product Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Products. (Click

at the Product Name hyperlink to select the product)

C LA RMSC:RM C Relationship M: System

© Product List B &

Actions ~ Selected: 0

Purchase Date Product Accoun t Value ($) Status Assigned To

™ 10/13/2011 PROD20111013-10 Netster MSC Sdn Bhd 100.00 Active Kenix Yip

4 KM 4 paget of1 P M 2 Displaying 1to 1 of 1 items

Figure 2.65: Product Listing Popup

- Status field is the status of the Contract; the options for Status are: Active and Inactive.

Cancel

To cancel creating New Contract, click button. A confirmation dialog showing “Are you sure

you want to close this window?” will prompt user to cancel creating New Contract and close the window.

Click button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New

Contract.

Select Contract

To select a Contract to this Account, click at the =282t menu. Once %22t menu is clicked, a Contract
List window will pop up for user to select a Contract. Click at the Contract Name hyperlink in Contract

Name column to select the Contract that associate with this Account.
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@ LARJ;[}[SE

@ Contract List

Actions ~ Selected: 0
Contract

CTRT20110628-02
CTRT20111114-09
CTRT20111114-06
CTRT20111114-07

CTRT20111114-08

im | e O o (Y e

CTRT20111114-10

QLM ipaget

RM (i

Contract Name
Centium Contract
Claritas Contract
Netster Contract
CRM Contract
CMS Contract
Contract

of1 b M

Type
Contract - 12 Month
Contract - 36 Month
Contract - 36 Month
Contract - 36 Month
Contract - 36 Month
Contract - 36 Month

2  Displaying 1 to 6 of 6 items

System

Account
Centium Software Sdn Bhd
Netster MSC Sdn Bhd
Netster MSC Sdn Bhd
Netster MSC Sdn Bhd
Netster MSC Sdn Bhd

Netster MSC Sdn Bhd

Product
Dell EqualLogic PS6000
Workflow Product
Workflow Product
Workflow Product
Workflow Product

Workflow Product

value
9,999.00

0.00

Due Date

08/24/2011
01/01/1900
01/01/1800
01/01/1900
01/01/1900

01/01/1900

Time Remaining

-82 Day(s)

Status

Active

Active

Active

Active

Active

Active

Assigned To
Kenix Yip
Kenix Yip
Kenix Yip
Kenix Yip
Kenix Yip

Kenix Yip

Figure 2.66: Select Contract Popup
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Account — Cases Subpanel

This subpanel contains any Cases related to the Account.

Create New Case

To create a New Case related to an Account, click at the ©#3t NeW meny at Issue subpanel. Once

Create New meny is clicked, a Case Management window will pop up for user to create a New Case.

Enter the details of the Case and click S button to create the New Case.

There are three main sections to be filled in to create a new Case: Case Details, Customer Feedback
Form, and Case Resolution.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLAR%CM C Relationship M. System

© Case Management

Save || Cancel

Case Details

Case 7 Status Open - New
Type ~Please Select One— [+] Assigned To Kenix Yip -
Source ~Please Select One— [=] Priority High [=]
Account Netster MSC Sdn Bhd = Due Date 111812011 02:00:00 PM
Contact @ Time Remaining 0 Day(s) Remaining

Customer Feedback Form
First Name Salutation
Last Name Home Phone
Title Mobile:
Company Email
Case Resolution
Subject
Description @B JUS x,x &4 i=:= @ ghE = p omommnensns g Y
Resolution @BJUus x,x 44 e ¢p[E = P H 2 H3 HH5 He o [
Save Cancel
Figure 2.67: New Issue Management Popup
1) Case Details
- Compulsory fields: Type, Source, Status, and Priority.
Case Details
Case CRD20111111-157 Status Open - New [+]
Type Complaint [+] Assigned To Kenix Yip =
Source Email =l Priority High =
Account Netster MSC Sdn Bhd = Due Date 11/11/2011 02:59:39 PM
Contact Brandon Chang = Time Remaining 0 Day(s) Remaining

Figure 2.68: Create Case - Case Details
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- Type field is the type of the case; Options will be Comment, Complaint, Compliment, Enquiry,

Suggestion, Support or Other.

- Source field is the source of the case created; Options available are: Call, Email, Fax, Letter,

Walk In, Web or Other.

- Status field is the status of the case created; Options available are: Open — New, Open —
Assigned, Closed, Closed — Rejected, Closed — Duplicate or Closed — KIV.

- Priority field is the priority of the case created; Options available are: High, Medium or Low.

- Due Date field when clicked will populate a calendar for user to select the date and time for the
Case. Click at the Month and Year dropdown to navigate to the selected date and drag the time
bar horizontally to set the time. OR click at the " menu to set the current time when the

Case is created. Click at the P°"® menu to set the date and time.

Due Date 11/15/2011 11:30:00 AM
Time Remaining <« Ml Nov v 2011 El:l
Jan =
Su Feb e Fr Sa
Mar 2 3 4 S
6 | Apr 9 10 11 12
13 [May he 17 18 19
Salutation 20 [un Pz 24 25 26
Jul
27 B0
Home Phone Aug
Mobile Timg SeP
Oct AM
Email HOUYE
Minui Dec D

Figure 2.69: Due Date Time

- Once the Due Date is selected, Time Remaining field will auto-populate the remaining time (in
day(s)) for the case.

2) Customer Feedback Form

- For user to enter the related Customer Details

Customer Feedback Form

First Name Mohd Salutation Mr

Last Name Razlan Home Phone +60378054186

Title Director Mobile +60175564132
Company Razlan & Friend Associates Email razlan@netstermsc.com

Figure 2.70: Create Case — Customer Feedback Form

3) Case Information
- Compulsory fields: Subject.

- For user to enter the related Case Subject, Case Description and Resolution.
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Case Resolution

Subject Unable to edit existing information 4

Description @BIUS x,x*&4 ==

= p HIH2 H3 He H5 He g [ [FY

I

I was unable to edit the existing information.

= p HI H2 H3 H¢ H5 H6 g5 ([

Resolution @BIUS x,x* 44 :

Is this because of the access right?

Figure 2.71: Create Contact — Case Resolution

Cancel

To cancel creating New Issue, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Issue and close the window. Click

button to confirm.

Clicking

button will cancel closing the window and user can proceed with creating the New

Issue.

Select Issue

Select Select

To select an Issue to this Case, click at the menu. Once menu is clicked, an Issue List
window will pop up for user to select an Issue. Click at the Issue Name hyperlink in Issue Name column

to select the Issue that associate with this Case.

(@ LAR}_D{SU‘M C Relationship M System
@ Case List
Actions  Selected: 0
Date = case Type Source Customer Company Priority Due Date Time Remaining Status Assigned To
[~ 11/11/2011 10:59:39 AM CRD20111111-157  Complaint Email Brandon Chang Netster MSC Sdn Bhd High 11/11/2011 02:55:46 PM | -6 Day(s) 3 Hour(s) Open - New ~ Kenix Yip
I~ 11/11/2011 10:56:48 AM CRD20111. 56 Compliment Call Ho Joo Tan Netster MSC Sdn Bhd High 11/11/2011 02:42:08 PM -6 Day(s) 3 Hour(s) Open - New  Kenix Yip
I™  11/03/2011 05:29:10 PM CRD20111103-155 Comment Email Netster MSC Sdn Bhd High 11/04/2011 01:29:00 PM -13 Day(s) 5 Hour(s) Open - New  Kha Chun Fong
[~ 10/19/2011 10:37:37 AM CRD20111019-154 Comment Web Brandon Chang Netster MSC Sdn Bhd High 10/19/2011 02:37:37 PM_-29 Day(s) 3 Hour(s) Closed - Dup
™ 10/18/2011 12:40:49 PM CRD20111018-153 Compliment  Email Netster MSC Sdn Bhd (Kuala Lum; High 10/18/2011 05:00:00 PM -30 Day(s) 1 Hour(s)  Open - New  Kenix Yip
I~ 09/22/2011 10:59:46 AM CRD20110922-128 Complaint Wweb Robert Chong Netster MSC Sdn Bhd Medium 09/23/2011 10:59:00 AM -55 Day(s) 7 Hour(s) Closed Fong
[~ 09/21/2011 03:11:13 PM Enquiry web Robert Chong Netster MSC Sdn Bhd Low 10/26/2011 03:11:00 PM -22 Day(s) 3 Hour(s) Open - New  Brandon Chang
I~ 09/08/2011 07:01:44 PM CRD20110908-125 Complaint Email Netster MSC Sdn Bhd Medium 10/31/2011 07:00:00 PM -16 Day(s) 23 Hour(s) Open - New  Kelvin Leow
I 09/08/2011 05:42:00 PM CRD20110908-125a Comment Call Netster MSC Sdn Bhd Medium 11/15/2011 05:42:00 PM -2 Day(s) 0 Hour(s) Open - New FTSB Farid
I~ 07/28/2011 11:46:17 AM CRD20110728-116 Complaint Email Netster MSC Sdn Bhd Medium 07/31/2011 11:46:00 AM -109 Day(s) 6 Hour(s) Open - New  Kelvin Leow
[~ 06/27/2011 07:28:02 AM CRD20110627-70  Other web Netster MSC Sdn Bhd Medium 12/26/2011 07:00:00 PM 39 Day(s) 0 Hour(s) Open - New  Kenix Yip.
I~ 06/13/2011 06:04:52 AM CRD201101 Comment Email Netster MSC Sdn Bhd High 12/20/2011 10:00:00 AM 32 Day(s) 15 Hour(s) Open - New Brandon Chang
I~ 06/02/2011 03:59:20 AM CRD00002: Compliment Email Netster MSC Sdn Bhd High 01/01/1900 12:00:00 AM Open - New  Kelvin Leow
[~ 05/31/2011 07:32:18 AM CRD000016-16 Complaint Other Telesto Comnet Pvt. Ltd. High 07/08/2011 07:32:00 AM -132 Day(s) 11 Hour(s) Open - New Kelvin Leow
4 M4 paget oft1 P M | % Displaying 1to 14 of 14 items

Figure 2.72: Select Issue Popup
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3 General — Contact

This module is to create and store Contact details.

Contact Listing

To view Contact Listing, click at the General > Contact menu at the Main Menu bar.

C LA RJ_DZSCRM Customer Relationship Management System

o Home General Sales & Marketing Support Collaboration Report Social Admin Help
Account
0 Contact Man
Contact
Figure 3.1: Contact Menu in Main Menu
Page will load the list of the Contact available in the system.
© Contact Management
Actions  Create New  Selected: 0
First Name Last N;me Title Company Branch Phone Mobile Email Updated By
r @ erandon Chang CE0 Netster MSC Sdn Bhd + .com FTSB\scyip
r @ ca Chin Kiat Software Developer Netster MSC Sdn Bhd 0123456879 ckgan@netstermsc.com FTSB\scyip
I B Robert Cheng Netster MSC Sdn Bhd FTSB\scyip
r @ kelvin Leow coo Netster MSC Sdn Bhd +6078054185 +60187785567 kleow@netstermsc.com FTSB\scyip
5 n Ho Joo Tan Director Netster MSC Sdn Bhd Netster Head Office hjtan@netstermsc.com ftsb\kleow
C m Sook Chian Yip Software Tester Netster MSC Sdn Bhd (Cyberjaya) +60169342765 FTSB\scyip
3Lt pagalt of1 b M 2 Displaying 110 of 6 items
Figure 3.2: Contact Listing
To view the Contact Details, click at the Company Name hyperlink in Company column.
© Contact Management
Actions  Create New Selected: 0
P
First Name Last Name Title Company Branch Phone
[ Brandon Chang CEO Netster MSC Sdn Bhd +6078054185
| u Gan Chin Kiat Software Developer Netster MSC Sdn Bhd
r~ &) robert Chong Netster MSC Sdn Bhd
| Kelvin Leow coo Netster MSC Sdn Bhd +6078054185
r Ho Joo Tan Director Netster MSC Sdn Bhd Netster Head Office
[ u Sook Chian Yip Software Tester Netster MSC Sdn Bhd (Cyberjaya)
4 I 4 Page 1 of 1 b bl 2 Displaying 1 to 6 of 6 items

Figure 3.3: First Name and Last Name Hyperlink

After clicking the First Name and Last Name hyperlink, page will navigate to the Contact Management

Detail page which displays all the details of the Contact.
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2 Contact Management > Brandon Chang

Edt || Cancel | CopyNew

Contact Details

Picture NETSTER

Salutation Mr Status Active

First Name Brandon Email bechang@netstermse.com
Last Name Chang Website hitp://www.netstermsc.com

Business Information

Job Title e Source Campaign
Department Management Reporting To
Account. Netster MSC Sdn Bhd

Correspondence Address
Business Home

Address 1 246-248, Kelana Center Point Address 1 246-248, Kelana Center Point
Address 2 3, Jalan s57/19 Address 2 3, Jalan s57/19

Address 3 Kelana Jaya Address 3 Kelana Jaya

Gty Petaling Jaya Gity Petaling Jaya

Postcode 47301 Postcode 47301

State selangor state Selangor

Country Malaysia Country Malaysia

Phone +6076054165 Phone. +6078054185

Fax +6078054184 Mobile +60138809898

Other Information

Occupation Management e I —_—-.
Date Of Birth 11/08/1578 p—— e

Marital Status Married

Note

System Information

Created Date 11/08/2011 06:58:36 PM Created By FTSB\scyip
Last Updated Date 11/08/2011 06:58:36 PM Last Updated By FTSB\scyip
© Activities
@ History

@ Direct Reports

8 Cases

@ Contracts

® Opportunities

8 Quotes

Figure 3.4: Contact Management Detail Page

Copy New

To copy the entire record and save as a new record, click button at Contact Maintenance

Detail page.

To create a new Contact, click at ©®3t NeW meny at the top of the Contact Listing.

@ Contact Management

Actions Selected: 0

Figure 3.5: Create New Contact Menu

Create New

After clicking menu, page will navigate to Contact Management page. Enter the relevant

. , S . .
detailsand click = ~°'°  button to save the changes and navigates to Contact Management Detail page

Cancel

or click button to cancel creating and navigates back to the Contact Listing page.

Related Topics: See “Create New Contact”
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© Contact Management

save || Cancel

Contact Details

Picture Browse

Salutation ~Please Select One-- Status Active [=]
First Name Email

Last Name Website

Business Information
Job Title:

Source —Please Select One-- [=]
Department Reporting To -2
Account Netster MSC Sdn Bhd L4

Correspondence Address
Business Home
Address 1 Address 1
Address 2. Address 2
Address 3 Address 3
city city
Postcode Postcode
State State.

Country —Please Select One— Country ~Please Select One— =]
Phone Phone.
Fax Mobile:

‘other Information
Oceupation —Please Select One— NRIC
Date Of Birth Gender —Please Select One~ [=]
Warital Status —Please Select One~ [=]

Note @BJUS xx LA ; @@ ¢p[E = P H H2 H3 B4 H5 Hs | g [y

save || Cancel

Figure 3.6: Contact Management Create New Page

To delete a Contact, select the record and click Actions > Delete.

(® Contact Management

Actions Create New  Selected: 0

Delete _-

Select (This Page)
............................................ : .12:35 PM
Unselect (This Page)
............................................ - 12:00 AM

Figure 3.7: Action > Delete Menu

Message showing “You have successful deleted 1 record(s).” will be displayed to show that the deletion

is successful.

@ You have successful deleted 1 record(s).

Figure 3.8: Message Showing Contact Deleted Successfully

Deleted Contact will no longer be displayed in Contact Listing.
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* MAKE SURE that the correct record is being deleted as all the deleted data will be erased from the
database and CANNOT be recovered!

To select all records in the particular page, click Actions > Select (This Page).

©» Contact Management

Actions Create New Selected: 0

Delete
Select (This Page)

12:35 PM
Unselect (This Page)

12:00 AM

Unselect (All Page)

Figure 3.9: Actions > Select (This Page) Menu

To unselect all the selected records in the particular page, click Actions > Unselect (This Page).

1 Account Management

Actions  Create New Selected: 0

Delete
Select (This Page)
.12:35 PM

Unselect (This Page)

Unselect (All Page) .12:00 AM

Figure 3.10: Actions > Unselect (This Page) Menu

To unselect all the selected records in all pages, click Actions > Unselect (All Pages).

1 Contact Management

Actions Create New  Selected: 0

Delete

Select (This Page)
.12:35 PM

Unselect (This Page)

Unselect (All Page) .12:00 AM

Figure 3.11: Actions > Unselect (All Pages) Menu

To go to the First Page of the listing, click at the First Page Hputton.
To go to the Previous Page of the listing, click at the Previous Page 4 button.

To go to the Next Page of the listing, click at the Next Page ¥ button.
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To go to the Last Page of the listing, click at the Last Page ? button.
To refresh the listing page, click at the Refresh = button.

To search for record/s, click at the Search ' * button. An Advance Search section will expand at the

bottom of the listing for user to select the search field and enter search value.

Advance Search:

Field Value

Company v
—Please Select One—

First Name

Last Name

Title

pa
Branch
Business Phone
Mobile

Email of1 b M | 2 Displaying 1 to 6 of 6 items
| Updated By

Figure 3.12: Contact Advance Search

Edit

To edit the details of the Contact, click at the Edit K button or click the button in Contact

Management Detail page. After clicking at the Edit L button page will navigate to the Contact

Management Edit page.

o Contact > Brandon Chang
Contact Details
Picture x 505 2652 e
Salutation Mr [+] Status Active [+]
First Name Brandon Email bcchang@netstermsc.com
Last Name Chang Website http://www netstermsc_com
Business Information
Job Title CEO Source Campaign =]
Department Management Reporting To 3
Account Netster MSC Sdn Bhd ®
Correspondence Address
Business Home
Address 1 246-248, Kelana Center Point Address 1 246-248, Kelana Center Point
Address 2 3, Jalan SS7/19 Address 2 3, Jalan SS7/19
Address 3 Kelana Jaya Address 3 Kelana Jaya
City Petaling Jaya city Petaling Jaya
Posteode 47301 Postcode 47301
State Selangor State Selangor
Country Malaysia [~] Country Malaysia =l
Phone +6078054185 Phone +6078054185
Fax 46078054184 Mobile +60138809898
Other Information
Occupation Management - NRIC 781108555665
Date Of Birth 11/08/1978 Gender Male =
Marital Status Married [~]
Note ABIUS XX A4 - BESSET= A= rmnemmsn g

Figure 3.13: Contact Management Edit Page
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. . . S .
Edit the relevant detailsand click ~ "~ button to save the changes and navigates back to Contact

Management Detail page. Or click ~"*"

button to cancel editing and navigates back to the Contact
Management Detail page.

Related Topics: See “Edit Contact ”

Create New Contact

To create new Contact, click at the General > Contact menu at the Main Menu bar. Then click the

create New meny at the top of the Contact Listing. After clicking “™#3t Ne" menu, page will navigate to

. . s
Contact Management page. Enter the relevant details and click ?““  button to save the changes and

navigates to Contact Management Detail page.
There are four main sections to be filled in to create a new Contact: Contact Profile, Business
Information, Correspondence Address and Other Information.
Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
4) Contact Details

- Compulsory fields: Last Name and Status

Contact Details
Picture Browse
Salutation ~Please Select One— ] Status Active

First Name Email

Last Name Website

Figure 3.14: Create Contact — Contact Details

- Last Name field will be the last name of the user for identification.

- Status field defines if the status of the user is Active or Inactive.

5) Business Information
- Compulsory fields: Last Name and Status
- For user to enter some Business Information of the user such as Job Title, Department, Source

and Reporting To.

Business Information
Job Title Source —Please Select One— [~]
Department Reporting To

Account t Netster MSC Sdn Bhd L4

H

Figure 3.15: Create Contact — Password
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6) Correspondence Address

- For user to enter some Correspondence Address of the user — Home Address and Business

Address. (Optional)

Business Home

Address 1 Address 1

Address 2 Address 2

Address 3 Address 3

City City

Postcode Postcode

State State

Country. —Please Select One— [+] Country —Please Select One— [+]
Phone Phone

Fax Mobile

Figure 3.16: Create Contact — Correspondence Address

7) Other Information
- For user to enter some Other Information of the user such as Occupation, Date of Birth, Marital

Status, NRIC, Gender and Note. (Optional)

Other Information
Occupation ~Please Select One- =] NRIC
Date Of Birth Gender

Marital Status —Please Select One—

—Please Select One--

Note BIUS xxAhliz=sass3sSesE=rmmmnuss iR

Figure 3.17: Create Contact — Other Information

Cancel

To cancel creating New Contact, click button. Page will navigate back to Contact Listing page.

Edit Contact

To edit Contact details, click at the General > Contact menu at the Main Menu bar. Click at the Edit

= button in Contact Listing page or click at the Name hyperlink in Contact Listing page then click the

Edit Edit

button in Contact Management Detail page. After clicking the Edit K button or

button, page will navigate to Contact Management Edit page. Edit the relevant details and click save

button to save the changes and navigates back to Contact Management Detail page or click

saveand et | b tton to save the changes and navigates to the Contact Management Edit page for

the next record.

There are four sections to be filled in to be edited: Contact Profile, Business Information,

Correspondence Address and Other Information.
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Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
1) Contact Details

- Compulsory fields: Last Name and Status

Contact Details
Picture Browse.

Salutation —Please Select One— = Status Active =l
First Name Email

Last Name Website

Figure 3.18: Create Contact — Contact Details

- Last Name field will be the last name of the user for identification.

- Status field defines if the status of the user is Active or Inactive.

2) Business Information
- Compulsory fields: Last Name and Status
- For user to enter some Business Information of the user such as Job Title, Department, Source

and Reporting To.

Business Information

Job Title Source —Please Select One— [~]

H

Department Reporting To

Account Netster MSC Sdn Bhd @

Figure 3.19: Create Contact — Password

3) Correspondence Address

- For user to enter some Correspondence Address of the user — Home Address and Business

Address. (Optional)

Correspondence Address

Business Home
Address 1 Address 1
Address 2 Address 2
Address 3 Address 3
city city
Postcode Postcode

State State

Country Please Select One— = Country —Please Select One~ [~]

Phone Phone

Fax Mobile

Figure 3.20: Create Contact — Correspondence Address
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4) Other Information

- For user to enter some Other Information of the user such as Occupation, Date of Birth, Marital

Status, NRIC, Gender and Note. (Optional)

Other Information

Occupation —Please Select One-- ] NRIC
Date Of Birth Gender ~Please Select One--
Marital Status ~Please Select One-— [=]
Note IBIUS XX AL - EEESST=EwpE=pPpmmmmmsm 4R

Figure 3.21: Create Contact — Other Information

To cancel editing New Contact, click ~"*

navigate back to Contact Listing page.

Contact — Activities Subpanel

button at Contact Management Detail page. Page will

This subpanel contains any activities related to the Contact. Call, Meeting and Task created will be

displayed in this Activities subpanel.

Contact — Activities Subpanel (New Call)

To create a New Call related to a Contact, click at the " €2l

Mew Call

the details of the Call and click button to create the New Call. Or click “*"*®

creating New Call.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

menu at Activities subpanel. Once

menu is clicked, a Call Management window will pop up for user to create a New Call. Enter

menu to cancel

CLA RWSERM C

© Call Management

Relationship M.

System

call Details

Subject Status —Please Select One—
Start Date Related To Opportunity [+] Claritas CRM
Duration Day( Hour Minute g Assigned To

Description A BIUS XX 44

P oHLH2 B3 b4 S H6 gy [

v v

Figure 3.22: New Call Management Popup
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Compulsory fields: Subject, Start Date, Status, and Assigned To.

Related To field will auto populate the name of the related Contact.

Start Date field when clicked will populate a calendar for user to select the date and time for the
Call. Click at the Month and Year dropdown to navigate to the selected date and drag the time

bar horizontally to set the time. OR click at the " menu to set the current time when the

Call is created. Click at the P°"¢ menu to set the date and time.

Start Date 08/19/2011 02:30 PM

2011 |Z|I'I

e Th Fr Sa |

Duration

Description
3 4 5 6
jio 11 12 13
L7 18 19 20
4 25 26 27

Save Cancel

o Done

Figure 3.23: Start Date Time
Assigned To field is to assign a User to in charge of the Call for the related Contact. There are
two ways of entering the Assigned To field:
iii. Type in the First Name or Last Name of the User and wait for the auto-complete
dropdown of the User, if the name entered does not match any of the available users;

the textbox will be auto-cleared. (Click at the User name to select the user) OR

Assigned To §ken 5

p62[E = P HI H2 H3 He H5 Kkenix

Figure 3.24: Assigned To Field Auto Complete Dropdown

iv. Click at the ® button to open a new popup containing the list of all Users. (Click at the

user’s First Name or Last Name hyperlink to select the user)
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C LA R‘IMSCRM Customer Relationship Management System
8 User List =
»
User Name First Name Last Name Role Active Mobile Email Reporting To
Admin System Admin Administrator Active 1 admin@netstermsc.com Blank
farid Farid Bin Faisal Administrator Active scyip@netstermsc.com Mohd Irwan Rizal
irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin
razlan Mohd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal
scyip Blank kenix User Active scyip@netstermsc.com Blank
4 4 | page 1 oft ¥ Pl S Displaying 1 to'5 of 5 items

Figure 3.25: Assigned To Popup

- After a New Call is created, the subpanel will auto-refresh and display the newly-created Call.

© Activities

New Call New Meeting New Task

Module Date Subject Status Assigned To Remove
m cal 08/19/2011 12:04 PM New Call Planned kenix P Remove
4 4  page 1 of1 P Pl “Z Displaying 1 to 1 of 1 items

Figure 3.26: Activities Subpanel List New Call

Cancel

To cancel creating New Call, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Call and close the window. Click
button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New Call.

Contact — Activities Subpanel (New Meeting)

New Meeting

To create a New Meeting related to an Contact, click at the menu at Activities subpanel.

New Meeting

Once menu is clicked, a Meeting Management window will pop up for user to create a New

Meeting. Enter the details of the Meeting and click % button to create the New Meeting. Or click

Cancel . .
menu to cancel creating New Meeting.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
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© Meeting Management

Meeting Details
Subject Status ~Please Select One~
Related To Opportunity [+] Claritas CRM

Assigned To

Start Date

v

Duration Day( Hour() Minute o

Description e e e

Figure 3.27: New Meeting Management Popup
- Compulsory fields: Subject, Start Date, Status, and Assigned To.
- Related To field will auto populate the name of the related Contact.
- Start Date field when clicked will populate a calendar for user to select the date and time for the
Meeting. Click at the Month and Year dropdown to navigate to the selected date and drag the
time bar horizontally to set the time. OR click at the ™ menu to set the current time when

the Meeting is created. Click at the ?°"® menu to set the date and time.

Start Date 08/19/2011 02:30 PM

EIE 0|

e Th Fr Sa |

Duration

Description

Mar 3 4 5 &
Apr o 11 iz 1=
May b7 12 10 20

24 25 26 27
1

Tlow Done

Figure 3.28: Start Date Time

- Assigned To field is to assign a User to in charge of the Meeting for the related Contact. There
are two ways of entering the Assigned To field:
iii. Type in the First Name or Last Name of the User and wait for the auto-complete
dropdown of the User, if the name entered does not match any of the available users;

the textbox will be auto-cleared. (Click at the User name to select the user) OR

Assigned To ‘ken i

p 62 [E = P HI H2 H3 He H5 Kenix

Figure 3.29: Assigned To Field Auto Complete Dropdown
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iv. Click at the ® button to open a new popup containing the list of all Users. (Click at the

user’s First Name or Last Name hyperlink to select the user)

C LA RMSU‘M Customer Relationship Management System
8 User List -3
»
User Name First Name Last Name Role Active Mobile Email Reporting To
Admin System Admin Administrator Active 1 admin@netstermsc.com Blank
farid Farid Bin Faisal Administrator  Active scyip@netstermsc.com Mohd Irwan Rizal
irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin
razlan Mohd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal
scyip Blank kenix User Active scyip@netstermsc.com Blank
I 4 page 1 of1 ¥ Pl S Displaying 1to 5 of 5 items

Figure 3.30: Assigned To Popup

- After a New Meeting is created, the subpanel will auto-refresh and display the newly-created

@ Activities
New Call  New Meeting  New Task
Module Date Subject Status Assigned To Remove
P2 Meeting 08/19/2011 12:18 PM New Meeting Not Held kenix 2 Remove
m cal 08/19/2011 12:04 PM New Call Planned kenix 2 Remove
4 4 page1 oft P M 2 Displaying 1 to 2 of 2 items

Figure 3.31: Activities Subpanel List New Meeting

Cancel

To cancel creating New Meeting, click button. A confirmation dialog showing “Are you sure

you want to close this window?” will prompt user to cancel creating New Meeting and close the window.
Click button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New

Meeting.

Contact — Activities Subpanel (New Task)

New Task

To create a New Task related to an Contact, click at the menu at Activities subpanel. Once

New Task menu is clicked, a Task Management window will pop up for user to create a New Task. Enter

the details of the Task and click save button to create the New Task. Or click " menu to

cancel creating New Task.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
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CLARMS(ERM C Relationship M: System

© Task Management

Status —Please Select One--
Related To Opportunity Claritas CRM
—Please Select One— [~] Assigned To

LS|

Figure 3.32: New Task Management Popup

Compulsory fields: Subject, Start Date, Priority, Status, and Assigned To.

Related To field will auto populate the name of the related Contact.

Start Date field when clicked will populate a calendar for user to select the date and time for the
Task. Click at the Month and Year dropdown to navigate to the selected date and drag the time
bar horizontally to set the time. OR click at the " menu to set the current time when the

Task is created. Click at the P°"¢ menu to set the date and time.

Start Date 08/19/2011 02:30 PM

EImE 0|

e Th Fr Sa |

Duration

Description
3 4 5 6
ho 11 12 13
b7 18 10 20
4 25 26 27

ot Done

Figure 3.33: Start Date Time

Priority field once selected will auto-populate the Due Date field and Time Remaining
accordingly.
There are five Statuses available for Task- Not Started, In Progress, Completed, Pending Input,
and Deferred.
Assigned To field is to assign a User to in charge of the Task for the related Contact. There are
two ways of entering the Assigned To field:

iii. Type in the First Name or Last Name of the User and wait for the auto-complete

dropdown of the User, if the name entered does not match any of the available
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users; the textbox will be auto-cleared. (Click at the User name to select the user)

OR
Assigned To ‘ken| =
Time Remaining FTSB Mackenzie

Kenix Yip

- — ——

P Hl H2 H3 H4 HS H¢

Figure 3.34: Assigned To Field Auto Complete Dropdown

iv. Click at the ® button to open a new popup containing the list of all Users. (Click at

the user’s First Name or Last Name hyperlink to select the user)

C LA RWSCKM Customer Relationship Management System
8 User List ]
»
User Name First Name Last Name Role Active Mobile Email Reporting To
Admin System Admin Administrator Active 1 admin@netstermsc.com Blank
farid Farid Bin Faisal Administrator  Active scyip@netstermsc.com Mohd Irwan Rizal
irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin
razlan Mohd Razlan Bin Abdul Rahma Administrator ~ Active admin@netstermsc.com Mohd Irwan Rizal
scyip Blank kenix User Active scyip@netstermsc.com Blank
I 4 paget of1 ¥ Pl S Displaying 1to 5 of 5 items

Figure 3.35: Assigned To Popup

- After a New Task is created, the subpanel will auto-refresh and display the newly-created Task.

© Activities

New Call New Meeting New Task

Module Date Subject Status Assigned To Remove

n Task 08/19/2011 05:35 PM New Task Not Held kenix Z Remove

P2 Meeting 08/19/2011 12:18 PM New Meeting Not Held kenix ? Remove

call 08/19/2011 12:04 PM New Call Planned kenix 2 Remove
i 4 page 1 oft P M 2  Dpisplaying 1 to 3 of 3 items

Figure 3.36: Activities Subpanel List New Task

Cancel

To cancel creating New Task, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Task and close the window. Click
button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New Task.

Contact — History Subpanel

This subpanel contains any history or note related to the Contact.
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Contact — History Subpanel (New Note)

MNew Mote

To create a New Note related to an Contact, click at the menu at History subpanel. Once

New Note  enuis clicked, a Note Management window will pop up for user to create a New Note.

Enter the details of the Note and click save button to create the New Note.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLARWS(ERM C Relationship M: System

© Note Management

ave | Cancel
Note Details
Subject

Related To Opportunity [+] claritas CRM 22
Attachment Browse.
Description A BIUS XX KAy =

= @¢E= P mH H HHS Hs o [

n4

Figure 3.37: New Note Management Popup

- Compulsory fields: Subject, and Related To.

- Related To field will auto populate the name of the related Contact.

- Attachment field allow file extensions are as below (format that is not stated are not allowed to
be uploaded):

- Documents: .doc, .docx, .xls, .xlIsx, . rtf, .txt, .pdf, .ppt, .pptx

Pictures: .jpg, .bmp, .png, .bmp, .gif

- Audio: .mp3, .wma

Video: .3gp, .mp4, .rmvb, .avi, .flv
- Archive: .zip, .rar

- After a New Note is created, the subpanel will auto-refresh and display the newly-created Note.

® History

New Note

Module Date Subject Attachment Remove

[ #)] Note 08/19/2011 03:23 PM New Note V4 # Remove

4 4 page oft P M 2 Dpisplaying 1 to 1 of 1 items

Figure 3.38: History Subpanel List New Note

Cancel

To cancel creating New Note, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Note and close the window. Click

button to confirm.
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Clicking button will cancel closing the window and user can proceed with creating the New

Note.

Contact — Direct Reports Subpanel

This subpanel contains User directly report to the Contact.

Create New Contact
To create a New User directly report to this Contact, click at the ©®2™ N&W meny at Direct Reports List

subpanel. Once ©®3t New many is clicked, a Contact Management window will pop up for user to

. . S
create a New Contact. Enter the details of the Contact and click “'  button to create the New

Contact.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

C LA R'WSCRM Ci Relationship M System
i Contact Management w o

save || Cancel
Contact Details

Picture Browse

Salutation ~Please Select One— [=] Status Active [-]
First Name Email

Last Name Website
Business Information

Jab Title: Source —Please Select One~ [+]
Department Reporting To =
Account Netster MSC Sdn Bhd L
Correspondence Address

Business Home

Address 1 Address 1

Address 2 Address 2

Address 3 Address 3

city city

Postcode Postcode

State State

Country Please Select One— [=] Country —Please Select One-— [=]
Phone Phone

Fax Mobile
Other Information

—— ~Please Select One— [=] e

Date Of Birth Gender —Please Select One— [=]
Marital Status _Please Select One— =]

Note mBrus xx|lA4l=-ss==s==wsE=r mmmnmmsus§ R

Save | Cancel

Figure 3.39: New Contact Management Popup

Compulsory fields: Last Name, Status and Contact.
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There are four main sections to be filled in to create a new Contact: Contact Profile, Business
Information, Correspondence Address and Other Information.
Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

1) Contact Details

- Compulsory fields: Last Name and Status

Contact Details
Picture Browse.
Salutation —Please Select One— - Status Active ~]

First Name Email

Last Name Website

Figure 3.40: Create Contact — Contact Details

- Last Name field will be the last name of the user for identification.

Status field defines if the status of the user is Active or Inactive.

2) Business Information
- Compulsory fields: Last Name and Status

- For user to enter some Business Information of the user such as Job Title, Department, Source

and Reporting To.

Business Information
Job Title Source —Please Select One— >
Department Reporting To 3

Account Netster MSC Sdn Bhd L4

Figure 3.41: Create Contact — Business Information

- Account field will auto populate the name of the related Account.

3) Correspondence Address

- For user to enter some Correspondence Address of the user — Home Address and Business

Address. (Optional)

Corres pondence Address
Business Home

Address 1 Address 1

Address 2 Address 2

Address 3 Address 3

City. City.

Postcode Postcode

State State

Country —Please Select One~ =] Country —~Please Select One~ =]
Phone Phone

Fax Mobile

Figure 3.42: Create Contact — Correspondence Address

4) Other Information

- For user to enter some Other Information of the user such as Occupation, Date of Birth, Marital

Status, NRIC, Gender and Note. (Optional)
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Other Information

Occupation ~Please Select One- = NRIC

Date Of Birth Gender ~Please Select One-- [=]
Marital Status —Please Select One— [=]

Note 1B IUS X, X AHh - EEESET=EepEd=rmzmmsm 4R

Figure 3.43: Create Contact — Other Information

Cancel

To cancel creating New Contact, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Contact and close the window.

Click button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New

Contact.

Select Contact

To select a Contact to this Contact, click at the 522 menu. Once S&!2¢t menu is clicked, a User List
window will pop up for user to select a Contact. Click at the First Name or Last Name hyperlink in First

Name or Last Name column to select the Contact that associate with this Contact.

CLA R‘I;rﬂs M Relationship M: System

© Contact List

Actions ~ Selected: 0

First Name Last Name Title Company ‘ Branch Home Phone Mobile Email Updated By
™  Sook Chian Yip Software Tester Netster MSC Sdn Bhd (Cyberjaya) +60169342765 FTSB\scyip
™ Kelvin Leow coo Netster MSC Sdn Bhd +6078054186 +60187785567 kleow@netstermsc.com FTSB\scyip
™  Robert Chong Netster MSC Sdn Bhd FTSB\scyip
I Gan Chin Kiat Software Developer Netster MSC Sdn Bhd 0123456789 0123456879 ckgan@netstermsc.com FTSB\scyip
™ Holoo Tan Director Netster MSC Sdn Bhd Netster Head Office hjtan@netstermsc.com ftsb\kleow
[~ Brandon Chang ceo Netster MSC Sdn Bhd + FTSB\scyip

L K 4 paget of1 P M 2 Dpisplaying 1 to 6 of 6 items

Figure 3.44: Select User Popup

Contact — Cases Subpanel

This subpanel contains any Cases related to the Contact.
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Create

New Case

To create a New Case related to an Contact, click at the ™2™ N&W meny at Issue subpanel. Once

Create New

Enter the details of the Case and click

Save

menu is clicked, a Case Management window will pop up for user to create a New Case.

button to create the New Case.

There are three main sections to be filled in to create a new Case: Case Details, Customer Feedback

Form, a

nd Case Resolution.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLAR&I@SEM C Relationship M S
© Case Management

Save Cancel

Case Details

Case 2 Status Open - New [~

Type ~Please Select One-— [ Assigned To Kenix Yip =

Source ~Please Select One— [+] Priority. High

Account Netster MSC Sdn Bhd - Due Date 11/18/2011 02:00:00 PM

Contact = Time Remaining 0 Day(s) Remaining

Customer Feedback Form

First Name Salutation

Last Name Home Phone

Title Mobile

Company Email

Case Resolution

Subject

Description @BJUS x,x &AL i=:= @ ¢h[E = P HLH H3 Hi H5 H6 of [O[R

Resolution @BIUS XX AR === e@gsE =P m o S 4 [E

Save || Cancel

Figure 3.45: New Issue Management Popup
4) Case Details
- Compulsory fields: Type, Source, Status, and Priority.

Case Details
Case CRD20111111-157 Status Open - New [+
Type Complaint [=] Assigned To Kenix Yip @
Source Email [+] Priority High [+]
Account Netster MSC Sdn Bhd -4 Due Date 11/11/2011 02:59:39 PM
Contact Brandon Chang 4 Time Remaining 0 Day(s) Remaining

Figure 3.46: Create Case - Case Details

Type field is the type of the case; Options will be Comment, Complaint, Compliment, Enquiry,

Suggestion, Support or Other.
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- Source field is the source of the case created; Options available are: Call, Email, Fax, Letter,
Walk In, Web or Other.

- Status field is the status of the case created; Options available are: Open — New, Open —
Assigned, Closed, Closed — Rejected, Closed — Duplicate or Closed — KIV.

- Priority field is the priority of the case created; Options available are: High, Medium or Low.

- Due Date field when clicked will populate a calendar for user to select the date and time for the
Case. Click at the Month and Year dropdown to navigate to the selected date and drag the time
bar horizontally to set the time. OR click at the " menu to set the current time when the

Case is created. Click at the P°"¢ menu to set the date and time.

Due Date 11/15/2011 11:30:00 AM
Time Remaining <« Bl Nov v | 2011 BI:I
Jan Th
Su Feb e Fr Sa
Mar 2 3 4 5
6 | Apr 9 10 11 12
13 [May he 17 18 19
Salutation 20 ‘J':" bz 24 25 26
27 Bo
Home Phone Aug
Mobile Timg SeP
Oct AM
Email HourE
Mmur‘)ec D

Figure 3.47: Due Date Time

- Once the Due Date is selected, Time Remaining field will auto-populate the remaining time (in
day(s)) for the case.

5) Customer Feedback Form

- For user to enter the related Customer Details

Customer Feedback Form

First Name Mohd Salutation Mr

Last Name Razlan Home Phone +60378054186

Title Director Mobile 460175564132
Company Razlan & Friend Associates Email razlan@netstermsc.com

Figure 3.48: Create Case — Customer Feedback Form

6) Case Information
- Compulsory fields: Subject.

- For user to enter the related Case Subject, Case Description and Resolution.
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Case Resolution

Subject Unable to edit existing information 4

Description @BIUS x,x*&4 ==

= p HIH2 H3 He H5 He g [ [FY

I

I was unable to edit the existing information.

= p HI H2 H3 H¢ H5 H6 g5 ([

Resolution @BIUS x,x* 44 :

Is this because of the access right?

Figure 3.49: Create Contact — Case Resolution

Cancel

To cancel creating New Issue, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Issue and close the window. Click

button to confirm.

Clicking

button will cancel closing the window and user can proceed with creating the New

Issue.

Select Issue

Select Select

To select an Issue to this Case, click at the menu. Once menu is clicked, an Issue List
window will pop up for user to select an Issue. Click at the Issue Name hyperlink in Issue Name column

to select the Issue that associate with this Case.

(@ LAR}_D{SU‘M C Relationship M System
@ Case List
Actions  Selected: 0
Date = case Type Source Customer Company Priority Due Date Time Remaining Status Assigned To
[~ 11/11/2011 10:59:39 AM CRD20111111-157  Complaint Email Brandon Chang Netster MSC Sdn Bhd High 11/11/2011 02:55:46 PM | -6 Day(s) 3 Hour(s) Open - New ~ Kenix Yip
I~ 11/11/2011 10:56:48 AM CRD20111. 56 Compliment Call Ho Joo Tan Netster MSC Sdn Bhd High 11/11/2011 02:42:08 PM -6 Day(s) 3 Hour(s) Open - New  Kenix Yip
I™  11/03/2011 05:29:10 PM CRD20111103-155 Comment Email Netster MSC Sdn Bhd High 11/04/2011 01:29:00 PM -13 Day(s) 5 Hour(s) Open - New  Kha Chun Fong
[~ 10/19/2011 10:37:37 AM CRD20111019-154 Comment Web Brandon Chang Netster MSC Sdn Bhd High 10/19/2011 02:37:37 PM_-29 Day(s) 3 Hour(s) Closed - Dup
™ 10/18/2011 12:40:49 PM CRD20111018-153 Compliment  Email Netster MSC Sdn Bhd (Kuala Lum; High 10/18/2011 05:00:00 PM -30 Day(s) 1 Hour(s)  Open - New  Kenix Yip
I~ 09/22/2011 10:59:46 AM CRD20110922-128 Complaint Wweb Robert Chong Netster MSC Sdn Bhd Medium 09/23/2011 10:59:00 AM -55 Day(s) 7 Hour(s) Closed Fong
[~ 09/21/2011 03:11:13 PM Enquiry web Robert Chong Netster MSC Sdn Bhd Low 10/26/2011 03:11:00 PM -22 Day(s) 3 Hour(s) Open - New  Brandon Chang
I~ 09/08/2011 07:01:44 PM CRD20110908-125 Complaint Email Netster MSC Sdn Bhd Medium 10/31/2011 07:00:00 PM -16 Day(s) 23 Hour(s) Open - New  Kelvin Leow
I 09/08/2011 05:42:00 PM CRD20110908-125a Comment Call Netster MSC Sdn Bhd Medium 11/15/2011 05:42:00 PM -2 Day(s) 0 Hour(s) Open - New FTSB Farid
I~ 07/28/2011 11:46:17 AM CRD20110728-116 Complaint Email Netster MSC Sdn Bhd Medium 07/31/2011 11:46:00 AM -109 Day(s) 6 Hour(s) Open - New  Kelvin Leow
[~ 06/27/2011 07:28:02 AM CRD20110627-70  Other web Netster MSC Sdn Bhd Medium 12/26/2011 07:00:00 PM 39 Day(s) 0 Hour(s) Open - New  Kenix Yip.
I~ 06/13/2011 06:04:52 AM CRD201101 Comment Email Netster MSC Sdn Bhd High 12/20/2011 10:00:00 AM 32 Day(s) 15 Hour(s) Open - New Brandon Chang
I~ 06/02/2011 03:59:20 AM CRD00002: Compliment Email Netster MSC Sdn Bhd High 01/01/1900 12:00:00 AM Open - New  Kelvin Leow
[~ 05/31/2011 07:32:18 AM CRD000016-16 Complaint Other Telesto Comnet Pvt. Ltd. High 07/08/2011 07:32:00 AM -132 Day(s) 11 Hour(s) Open - New Kelvin Leow
4 M4 paget oft1 P M | % Displaying 1to 14 of 14 items

Figure 3.50: Select Issue Popup
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Contact — Contracts Subpanel

This subpanel contains any Contract related to the Contact.

Create New Contract
To create a New Contract related to an Contact, click at the <3t NeW meny at Contracts subpanel.
Once ©®3 New meny is clicked, a Contract Management window will pop up for user to create a New

. . s
Contract. Enter the details of the Contract and click “'®  button to create the New Contract.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLARWS(ERM C Relationship M: System

© Contract Managemen

Contract Details
Contract

Contract Name Status Active [=]
Type —Please Select One—
Account Netster MSC Sdn Bhd
Contact

Opportunity Claritas CRM
Product

CHCHCHON 5
i
i
=
v

Value

Description @B IUS x,x A% =

Figure 3.51: New Contract Management Popup

- Compulsory fields: Contract Name, Contact, Product and Status.
- Contract Name field is the name of the Contract;
- Contact field will auto populate the name of the related Contact (if available).
- Contact, Contact and Product field are to select or enter the related Contact, Contact and
Product to the Contract. These fields will only be enabled once the Contact field is filled in.
There are two ways of entering the Product field:
iii. Type in the Product Name and wait for the auto-complete dropdown of the Product;
if the name entered does not match any of the available products; the textbox will

be auto-cleared. (Click at the Product name to select the product) OR
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Product wo =

Value Workflow Product

Figure 3.52: Product Field Auto Complete Dropdown

iv. Click at the ® button to open a new popup containing the list of all Products. (Click

at the Product Name hyperlink to select the product)

CLA RITASGw ¢ Relationship M System

© Product List

Actions ~ Selected: 0

Purchase Date Product Product Name Account Value ($) Status Assigned To
™ 10/13/2011 PROD20111013-10 Workflow Product Netster MSC Sdn Bhd 100.00 Active Kenix Yip
5 M 4 page1 oft P M %2 Dpisplaying 1 to 1 of 1 items

Figure 3.53: Product Listing Popup

- Status field is the status of the Contract; the options for Status are: Active and Inactive.

Cancel

To cancel creating New Contract, click button. A confirmation dialog showing “Are you sure

you want to close this window?” will prompt user to cancel creating New Contract and close the window.

Click button to confirm.
Clicking button will cancel closing the window and user can proceed with creating the New

Contract.

Select Contract

Select menu. Once 818t menu is clicked, a Contract

To select a Contract to this Contact, click at the
List window will pop up for user to select a Contract. Click at the Contract Name hyperlink in Contract

Name column to select the Contract that associate with this Contact.

C LA RlI?[SCRM G Relationship M: System

© Contract List

Actions ~ Selected: 0

Contract Contract Name Type Account Product Value Due Date Time Remaining Status Assigned To
I CTRT20110628-02  Centium Contract Contract - 12 Month Centium Software Sdn Bhd Dell EqualLogic PS6000 9,999.00 08/24/2011 -82 Day(s) Active Kenix Yip
[~ CTRT20111114-09  Claritas Contract Contract - 36 Month Netster MSC Sdn Bhd Workflow Product 0.00 01/01/1900 Active Kenix Yip
I CTRT20111114-06 Netster Contract Contract - 36 Month Netster MSC Sdn 8hd Workflow Product 0.00 01/01/1900 Active Kenix Yip
[©  CTRT20111114-07 CRM Con Contract - 36 Month Netster MSC Sdn Bhd Workflow Product 0.00 01/01/1900 Active Kenix Yip
" CTRT20111114-08  CMS Contract Contract - 36 Month Netster MSC Sdn Bhd Workflow Product 0.00 01/01/1900 Active Kenix Yip
[T CTRT20111114-10 Contract Contract - 36 Month Netster MSC Sdn Bhd Workflow Product 0.00 01/01/1900 Active Kenix Yip
L M 4 paget of1 P M % Dpisplaying 1 to 6 of 6 items

Figure 3.54: Select Contract Popup
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Contact — Opportunities Subpanel

This subpanel contains Opportunities related to the Contact.

Create New Opportunity
To create a New Opportunity related to this Contact, click at the ©2f® NeW meny at Opportunity List
subpanel. Once ©®3t New meny is clicked, an Opportunity Management window will pop up for user to

create a New Opportunity. Enter the details of the Opportunity and click R button to create the
New Opportunity.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLARITASEw  Castomer Relationship M o
« Lead Management
Lead Details
Picture Browse
Salutation Please Select One-- -l Status Please Select One- -]
First Name Email
Last Name Website
Business Information
Job Title Source ~Please Select One- -l
Department Account Netster MSC Sdn Bhd >

Correspondence Address
Busil

Home

Address 1 Address 1

Address 2 Address 2

Address 3 Address 3

City City

Postcode Postcode

State State

Country Please Select One— =l Country —Please Select One- ~]
Phone Phone

o Mobile
Other Information =

Occupation ~Please Select One— [=] NRIC

Date Of Birth Gender ~Please Select One- -l
Marital Status ~Please Select One—

Note ABIUS ¥ Ahlz- s ssEEweE=rnpnmnss §OR

Figure 3.55: New Opportunity Management Popup

Compulsory fields: Last Name and Status.
There are four main sections to be filled in to create a new Opportunity: Lead Profile, Business
Information, Correspondence Address and Other Information.
Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
3) Opportunity Details
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- Compulsory fields: Opportunity Name, Contact, Sales Status, Probability, Amount and

Expected Close Date.

Opportunity Details
Opportunity Name Claritas CRM Sales Status Prospecting E

Campaign Probability (%) 100
Type Existing Business
Account Netster MSC Sdn Bhd
Contact Kelvin Leow

Campaign Netster CRM Campaign
Next Step

Assigned To FTSB Mackenzie 4
Amount 50,000.00
Expected Close Date 11/16/2011

Time 4 Day(s) Remaining

J v v v EE

Figure 3.56: Create Opportunity - Opportunity Details

- Opportunity Name field will be the Opportunity Name for identification.
- Contact field is to assign the Opportunity to the related Contact. There are two ways of entering
the Contact field:
iii. Type in the Company Name and wait for the auto-complete dropdown of the
Contact, if the name entered does not match any of the available accounts; the

textbox will be auto-cleared. (Click at the Company Name to select the account) OR

Account penal | 753

Contact Pena Builders Sdn Bhd (3

Figure 3.57: Contact Field Auto Complete Dropdown

iv. Click at the ® button to open a new popup containing the list of all Contacts. (Click

at the Company Name hyperlink to select the account)

C LA RWSERM Customer Relationship Management System

@ Account List

Actions ~ Create New ~ Selected: 0
Company Type Industry Country Phone Fax Website Updated By
r Netster MSC Sdn 8hd Shareholder  Technology Malaysia +60378054185  +60378054184  http://www.netstermsc.com FTSB\scyip

I~ B Netster MSC Sdn Bhd (Cyberjava Partner Technology Malaysia 92 5! http://www.netstermsc.com FTSB\scyip

O n Netster MSC Sdn Bhd (Kuala Lumpur) Partner Technology Malaysia +60377888080 +60377888081 http://www.netstermsc.com FTSB\scyip

L K4 paget oft P M 2 Displaying 1 to 3 of 3 items

Figure 3.58: Contact Popup

- Status field is the status of the Campaign created; Options available are: Prospecting,
Qualification, Value Proposition, Proposal/Quotation, Negotiation, Closed Won or Closed Lost.

- Probability field is for user to enter the probability that the opportunity will be having.

- Amount field is for user to enter the amount that the opportunity will be having.

- Expected Close Date field when clicked will populate a calendar for user to select the date for

the Opportunity. Click at the Month and Year dropdown to navigate to the selected date.
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Figure 3.59: Expected Close Date

4) Other Information
a. For userto enter some description or additional information regarding the opportunity.

(Optional)

Other Information

Description ABIUS X, X A A - SEEESZ=®HpE= Ppmmmmisio 4P

Figure 3.60: Create Opportunity - Other Information

Cancel

To cancel creating New Opportunity, click button. A confirmation dialog showing “Are you

sure you want to close this window?” will prompt user to cancel creating New Opportunity and close the
window. Click button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New

Opportunity.

Select Opportunity

To select an Opportunity to this Acount, click at the =€/t menu. Once =&l#2t menuis clicked, a Lead

List window will pop up for user to select an Contact. Click at the Name hyperlink in Name column to

select the Opportunity that associate with this Contact.
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CLARJE{S(ERM

® Opportunity List

Actions ~ Selected: 0

Date -

11/11/2011 03:04:45 PM
11/11/2011 03:04:28 PM
11/09/2011 03:31:07 PM
10/18/2011 04:34:01 PM
10/18/2011 04:05:29 PM
10/18/2011 03:55:54 PM
10/18/2011 03:54:10 PM
10/18/2011 03:51:30 PM
10/18/2011 03:31:08 PM
10/18/2011 03:26:39 PM
10/18/2011 03:26:28 PM
10/18/2011 02:23:06 PM
10/18/2011 02:21:31 PM

10/18/2011 02:20:51 PM

OO CN O OIS O3 G0 T3 gUiy OO0 BOW CF NCOY O §CIe O

10/18/2011 02:20:30 PM

&

K 4 pagel

Name

Customer

Momma Corporation ; CRM Soluti¢ big momma 10

Momma Corporation : CRM Solutic big momma 10

Claritas CRM

Kelvin Leow

Momma Corporation : Momma Op big momma 13

Claritas CRM

Netster CRM

Momma Corporation : Momma Op big momma 7

Momma Corporation : Momma Op big momma 6

Momma Corporation : Momma Op big momma 5

222 : Momma Opportunity big momma 4

233 : Momma Opportunity big momma ¢

cpportunity ABA
cpportunity AAA
Opportunity AAA
Opportunity AAA

of2 b M

Big Momma 2
Big Momma 2
Big Momma 2
Big Momma 2

“  Displaying 1 to 15 of 26 items

System

Company
A

Momma Corporation
Netster MSC Sdn Bhd
Momma Corporation

Netster MSC Sdn Bhd

Amount
10,000.00
10,000.00
50,000.00
600,000.00

500,000.00

Netster MSC Sdn Bhd (Cyberjaya} 100,001.00

Momma Corporation
Momma Corporation
Momma Corporation
Momma Corporation
Momma Corporation
Momma Corporation
Momma Corporation
Momma Corporation

Momma Corporation

99,999.00
100,000.00
100,000.00
100,000.00
100,000.00
999.00
995.00
999.00

999.00

Expected Close Date
11/25/2011
11/25/2011
11/16/2011
10/31/2011
11/29/2011
11/29/2011
10/24/2011
10/31/2011
10/31/2011
10/31/2011
10/31/2011
10/31/2011
10/31/2011
10/31/2011

10/31/2011

Time Remaining
7 Day(s) S Hour(s)

7 Day(s) 5 Hour(s)

-1 Day(s) 18 Hour(s)
-17 Day(s) 18 Hour(s)
11 Day(s) 5 Hour(s)
11 Day(s) 5 Hour(s)
-24 Day(s) 18 Hour(s)
-17 Day(s) 18 Hour(s)
~17 Day(s) 18 Hour(s)
-17 Day(s) 18 Hour(s)
-17 Day(s) 18 Hour(s)
-17 Day(s) 18 Hour(s)
-17 Day(s) 18 Hour(s)
-17 Day(s) 18 Hour(s)

-17 Day(s) 18 Hour(s)

Status
Closed Won
Prospecting
Closed Won
Negotiation/R
Proposal/Quc
Negotiation/R
Negotiation/R
Negotiation/R
Negotiation/R
Prospecting
Negotiation/R
Prospecting
Prospecting
Prospecting

Prospecting

% Assigned To
100 Kelvin Leow

10 Kelvin Leow
100 FTSB Mackenzie
S0 Kenix Yip

75 Kenix Yip

50

50

%0

50

10

%0

10

Contact — Quotes Subpanel

Figure 3.61: Select Opportunity Popup

This subpanel contains any Quote related to the Contact.

Create New Quote

To create a New Quote related to an Contact, click at the ©™3% N&W meny at Quotes subpanel. Once

Create New meny is clicked, a Quote Management window will pop up for user to create a New Quote.

Save

Enter the details of the Quote and click

button to create the New Quote.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
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@ LARWSEM C

Relationship M.

© Quote Management
save | Cancel

Quote Details
Quotation
Title
Account
Contact
Opportunity
Quotation Date

valid Until

Correspondence Address

Copy From Account | | Copy From Contact
Billing

Address 1

Address 2

Address 3

City

Postcode

State

Country

Phone

Fax

Other Information
Note

Save | Cancel

Netster MSC Sdn Bhd

Claritas CRM
11/09/2011

—Please Select One--

@BIUS X A&4

System

v

E®¢pE=pr mmt

Status ~Please Select One-—
Payment Terms —Please Select One—
Assigned To

Reference Number 1

Validity Remaining

Shipping

Address 1

Address 2

Address 3

City

Postcode.

State

Country ~Please Select One—
Phone

Fax

e 1S 1| YRy

VEE

Figure 3.62: New Quote Management Popup

- Compulsory fields: Title, Contact, Quotation Date, Valid Until, Status and Payment Terms.

- Title field is the title of the Quote;

- Contact field will auto populate the name of the related Contact (if available).

- Quotation Date field when clicked will populate a calendar for user to select the date for the

Quote. Click at the Month and Year dropdown to navigate to the selected date.

Su

13
20
27
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4

TIEE o |

Jan
Feb
Mar
Apr
May
Jun
Jul
Aug
Sep
Oct

Ve Th Fr Sa

2 3 4 =

9 10 11 12
16 17 18 19
23 24 25 26
20

e

Figure 3.63: Quotation Date

- Valid Until field when clicked will populate a calendar for user to select the date where this

Quote is Valid Until. Click at the Month and Year dropdown to navigate to the selected date.
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Figure 3.64: Valid Until
- Status field is the status of the Quote; the options for Status are: Draft, Negotiation, Delivered,
On Hold, Closed Won and Closed Lost.
- Payment Terms field is the term for the payment; the options for Payment Terms are: Cash on
Delivery, Net 7 Days, Net 14 Days, Net 30 Days and Net 60 Days.

- In Correspondence Address section, user can choose to copy the address from the related
Contact by clicking the = CoP¥FremAccount 1, 4651 or copy the address from the related Contact

by clicking the = ©epyFram Contact | 1, ;+ton. Otherwise, user can also choose to manually enter
the Billing and Shipping address.

- After a New Quote is created, the subpanel will auto-refresh and display the newly-created

Quote.
© Quotes
Create New  Select
Date Quotation Title Amount Valid Until Validity Remaining Status Assigned To Remove
11/09/2011 0T20111109-08 Claritas CRM Quotation 0.00 11/10/2011 0 Day(s) Draft Kenix Yip ? Remove
I 4 paget oft P M %2 Dpisplaying 1to 1 of 1 items

Figure 3.65: Quotes Subpanel List New Quote

Cancel

To cancel creating New Quote, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Quote and close the window. Click

button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New
Quote.
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Select Quote

To select a Quote to this Contact, click at the

Select

menu. Once

Select

menu is clicked, a Quote List

window will pop up for user to select a Quote. Click at the Quote hyperlink in Quote column to select

the Quote that associate with this Contact.

CLARITASéw ¢ —

@ Quote List

Actions ~ Selected: 0

Date Quotation Title
11/10/2011 0T20111110-08  Quotation for Claritas CRM
11/10/2011 0T20111110-10  Claritas CRM

11/09/2011 0T20111109-08  Claritas CRM Quotation

10/13/2011 0T20111012-07  Claritas Quotation

08/30/2011 0T20110721-02  Quotation for eCommerce

0 T 5 2 C T

08/11/2011 QT20110811-05  CRM Quotation

Customer
Kelvin Leow
Ho Joo Tan
Brandon Chang
Kelvin Leow
Ho Joo Tan

Brandon Chang

4 K4 paget oft b M 2 Dpisplaying 1 to 6 of 6 items

System

Company
Netster MSC Sdn Bhd
Netster MSC Sdn Bhd
Netster MSC Sdn Bhd
Netster MSC Sdn Bhd
Netster MSC Sdn Bhd

Netster MSC Sdn Bhd

Amount

18,195.00

(5,392.03)

27,300.00

valid Until
11/11/2011
11/30/2011
11/10/2011
10/20/2011
08/31/2011

08/12/2011

Validity Remaining
-3 Day(s)

15 Day(s)

-4 Day(s)

-25 Day(s)

-75 Day(s)

-94 Day(s)

Status
Draft
Negotiation
Draft
Draft
Negotiation

Delivered

Assigned To

Kenix Yip

Kenix Yip

Kenix Yip

Figure 3.66: Select Quote Popup
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4 Sales & Marketing - Campaign

The Campaign module is for user to create and store details of Campaign.

Campaign Listing

To view Campaign Listing, click at the Sales & Marketing > Campaign menu at the Main Menu bar.

OHome General Sales & Marketing Support Collaboration Report Admin Help
= Campaign -|
© Campaign Management
Lead
Actions  Create New Se .
Opportunity
Campaign Name 3 End Date Category Type
. Quote . )
I @ Momma Campaign L 10/31/2011 Email Email Based
Figure 4.1: Campaign Menu in Main Menu
Page will load the list of the Campaign available in the system.
@ Campaign Management
Actions  Create New Selected: 0
Campaign Name Start Da;:e End Date Category Type Status Assigned To

[ Q Momma Campaign 10/24/2011 10/31/2011 Email Email Based Active Kenix Yip

C n Netster CRM Campaian 10/21/2011 10/23/2011 Email Email Based Planning Kelvin Leow
Id Glenmarie New Launch 08/26/2011 09/23/2011 Email Email Based Active Kelvin Leow
I~ Health Awareness Campaign 08/25/2011 08/31/2011 Mail Email Based Active FTSB Hadden
[ n Quit Smoking Campaign 08/24/2011 08/27/2011 Web Non Email Based Planning FTSB Farid
5| n No Plastic Bag Day 07/24/2011 07/26/2011 Email Email Based Active Razlan

| a Eco Green Day 07/01/2011 07/31/2011 Web Email Based Planning FTSB Farid
-4 M 4 Page 1 of 1 kb "g Displaying 1 to 7 of 7 items

Figure 4.2: Campaign Listing

To view the Campaign Details, click at the Campaign Name hyperlink in Campaign Name column.

0 Campaign Management

Actions Create New Selected: 0
Campaign Name Start Da’te End Date Category Type
r Momma Campaign 10/24/2011 10/31/2011 Email Email Based
| n Netster CRM Campaign 10/21/2011 10/23/2011 Email Email Based
J n Health Awareness Campaign 08/25/2011 08/31/2011 Mail Email Based
I~ n Quit Smoking Campaian 08/24/2011 08/27/2011 Web Non Email Based
-4 4 4 Page 1 of 1 b b 2 Displaying 1 to 4 of 4 items

Status
Active
Planning
Active

Planning

Assigned To
Kenix Yip
Kelvin Leow
FTSB Hadden

FTSB Farid

Figure 4.3: Campaign Name Hyperlink
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After clicking the Campaign Name hyperlink, page will navigate to the Campaign Management Detail

page which displays all the details of the Campaign include related Targets.

@ Campaign Management > Netster CRM Campaign
Campaign Details
Name Netster CRM Campaign Status Planning
Parent Campaign Glenmarie New Launch Type Email Based
Category Email Assigned To Kelvin Leow
Objective To promote Claritas CRM
Remark Claritas CRM launch day
Campaign Planning
Start Date 10/21/2011 Expected Cost 0.00
End Date 10/23/2011 Expected Revenue 0.00
Budget 0.00 Expected Response (%)
Actual Cost 0.00
Campaign Statistics
Total Targets o
Sent/Responded 0 Total Bounced 0
Total Viewed 0 Total Opted Out 0
Total Clicked o Total Suppressed o
Campaign ROI
Total Target 3
Total Leads o Total Opportunities o
Total Contacts 1 Opportunity Amount ($) 000
Total Users 1 Converted Opportunities o
Converted Leads 1 Won Opportunities ($) 0.00
System Information
Created Date 10/20/2011 10:39:42 AM Created By FTSB\kefong
Last Updated Date 11/03/2011 11:19:17 AM Last Updated By FTSB\scyip
© Targets

To copy the entire record and save as a new record, click

Detail page.

Figure 4.4: Campaign Management Detail Page

Refresh
S button.

Copy New

button at Campaign Management

To refresh the page, click at the

To create a new campaign, click at “™#3t NeW meny at the top of the Campaign Listing.

0 Campaign Management

Actions Selected: 0

Figure 4.5: Create New Campaign Menu

After clicking <3 NeW menu, page will navigate to Campaign Management page. Enter the relevant

Save

details and click button to save the changes and navigates to Campaign Management Detail

Cancel

page or click button to cancel creating and navigates back to the Campaign Listing page.

Related Topics: See “Create New Campaign”
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© Campaign Management

Campaign Details

Name Status —Please Select One— I~
Parent Campaign @ Type —Please Select One— =l
Category ~Please Select One- - Assigned To -
Objective GBIUS XX AAHA - BB ESET=E@pE=rmmsmsi gOF
Remark GBIUS xX A4 ST ESSEesE=rmemuss § R

Campaign Planning

Start Date Expected Cost

E£nd Date Expected Revenue
Budget Expected Response (%)
Actual Cost

Campaign Statistics

Total Targets o

Sent/Responded o Total Bounced 0
Total Viewed ° Total Opted Out o
Total Clicked 0 Total Suppressed o
Campaign ROT

Total Target o

Total Leads o Total Opportunities o
Total Contacts 0 Opportunity Amount ($) 0.00
Total Users o Converted Opportunities 0o
Converted Leads 0 Won Opportunities ($) 0.00

Save | Cancel

Figure 4.6: Campaign Management Create New Page

To delete a campaign, select the record and click Actions > Delete.

0 Campaign Management

Actions Create New Selected: 1

I Delete | =

Figure 4.7: Action > Delete Menu

Message showing “You have successful deleted 1 record(s).” will be displayed to show that the deletion

is successful.

@ You have successful deleted 1 record(s).

OK

Figure 4.8: Message Showing Campaign Deleted Successfully

Deleted campaign will no longer be displayed in Campaign Listing.
* MAKE SURE that the correct record is being deleted as all the deleted data will be erased from the
database and CANNOT be recovered!
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To select all records in the particular page, click Actions > Select (This Page).

@ Campaign Management

Actions  Create New  Selected: 0

Delete =

Select (This Page)

Unselect (This Page)

Unselect (All Page)

Figure 4.9: Actions > Select (This Page) Menu

To unselect all the selected records in the particular page, click Actions > Unselect (This Page).

(0 Campaign Management

Actions Create New  Selected: 0

Delete i

Select (This Page)

Unselect (This Page)

Unselect (All Page)

Figure 4.10: Actions > Unselect (This Page) Menu

To unselect all the selected records in all pages, click Actions > Unselect (All Pages).

(0 Campaign Management

Actions Create New  Selected: 0

Delete =

Select (This Page)

Unselect (This Page)

Unselect (All Page)

Figure 4.11: Actions > Unselect (All Pages) Menu

To go to the First Page of the listing, click at the First Page Hputton.

To go to the Previous Page of the listing, click at the Previous Page 4 button.
To go to the Next Page of the listing, click at the Next Page ¥ button.

To go to the Last Page of the listing, click at the Last Page "1 button.

To refresh the listing page, click at the Refresh = button.
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To search for record/s, click at the Search * button. An Advance Search section will expand at the

bottom of the listing for user to select the search field and enter search value.

Advance Search
Field Value

Campaign Name E_]
|-Please Select One—
Campaign Name
Start Date
End Date
Category
Campaign Type
Status
Assigned To _

4 N 9 page 1 oft P M 2 Dpisplaying 1 to 7 of 7 items

Figure 4.12: Campaign Advance Search

Edit

To edit the details of the Campaign, click at the Edit LA button or click the button in Campaign

Management Detail page. After clicking at the Edit K button page will navigate to the Campaign

Management Edit page.

© Campaign > Netster CRM Campaign
Campaign Details
Name Netster CRM Campaign Status Planning [+]
Parent Campaign Glenmarie New Launch = Type Email Based [+]
Category Email [+ Assigned To Kelvin Leow =
Otjective ABIUS XX AL - EESSI=eaE=rnmmmisms g
To promote Claritas CRM
Remark IBIUS XX 4AA - EEESS=EwépE=rmmemuisn 4P
Claritas CRM launch day

Campaign Planning

Start Date 10/2172011 Expected Cost 0.00

End Date 10/23/2011 Expected Revenue 0.00

Budget 0.00 Expected Response (%)

Actual Cost 0.00

Total Targets L]

Sent/Responded o Total Bounced o

Total Viewed o Total Opted Out -

Total Clicked 1 Total Suppressed 0.0000

Campaign ROI

Total Target 3

Total Leads 1 Total Opportunities 0.0000

Total Contacts o Opportunity Amount ($) 0.00

Total Users 1 Converted Opportunities 0

Converted Leads [ Won Opportunities ($) 0.00

Figure 4.13: Campaign Management Edit Page
. . . Save . .
Edit the relevant details and click button to save the changes and navigates back to Campaign

Save and Next

Management Detail page or click button to save the changes and navigates to the
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Campaign Management Edit page of the next Campaign. Or click  “*"“"

button to cancel editing and
navigates back to the Campaign Management Detail page.

Related Topics: See “Edit Campaign”

Create New Campaign

To create new campaign, click at the Sales & Marketing > Campaign menu at the Main Menu bar. Then
click the ©r®ate New meny at the top of the Campaign Listing. After clicking Create New menu, page will

navigate to Campaign Management page. Enter the relevant details and click 9% button to save
the changes and navigates to Campaign Management Detail page.

There are two main sections to be filled in to create a new Campaign: Campaign Details and Campaign
Planning.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

1) Campaign Details

- Compulsory fields: Name, Category, Status, Type

Campaign Details

Name Netster CRM Campaign Status Planning

Parent Campaign | Type Email Based

Category Email [=] Assigned To Kelvin Leow
Objective =E===

¥ [E[E]

To promote Claritas CRM

ABIUS XX A4 = EEE=E=E=@@E= p mHmBHEH

Claritas CRM launch day

Figure 4.14: Create Campaign - Campaign Details
- Name field will be the Campaign Name for identification.
- Category field is the category of the Campaign created; Options available are: Telesales, Mail,
Closed, Email, Print, Web, Radio, Television or Newsletter.
- Status field is the status of the Campaign created; Options available are: Planning, Active,
Inactive, Complete, In Queue or Sending.

- Type field is the type of the Campaign created; Options available are: Email Based or Non Email

Based.
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2) Campaign Planning

- Compulsory fields: State Date and End Date

Campaign Planning
Start Date 10/21/2011 Expected Cost 0.00

End Date 10/23/2011 Expected Revenue 0.00
Budget 0.00 Expected Response (%)

Actual Cost 0.00

Figure 4.15: Create Campaign — Campaign Planning

- Start Date field when clicked will populate a calendar for user to select the date for the

Opportunity. Click at the Month and Year dropdown to navigate to the selected date.

o E e o |

Jan 5
Su Feb Ve Fr Sa

Mar gt s
& Apr 9 10 11 12
13§ May 16 17 18 19
20 fJun 23 24 25 26
27 30

Aug

sep

Oct

IDec I

Figure 4.16: Start Date

- End Date field when clicked will populate a calendar for user to select the date for the

Opportunity. Click at the Month and Year dropdown to navigate to the selected date.

o [ENE EEIIEI O |
= e T™h Fr s
o Feb e r a

Mar 2 3 -~ 5
sl Apr 9 10 11 12
13§ May 16 17 18 19
2pfJun 23 24 25 26
%4 b 20

Aug

Sep

Oct

IDec I

Figure 4.17: End Date
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3) Campaign Statistics (To be updated)

All fields in this panel are non-editable. All the fields are auto-calculated based on the statistics.

Total Targets
Sent/Responded
Total Viewed

Total Clicked

Campaign Statistics

o

o Total Bounced 0
0 Total Opted Out 0
0

Total Suppressed 0

Figure 4.18: Create Campaign — Campaign Statistics

4) Campaign ROI

All fields in this panel are non-editable.

Total Targets indicates the total amount of targets of the campaign which includes Leads
(Potential Customers), and Contact (Customers).

Total Leads indicates the total amount of Leads (Potential Customers).

Total Contacts indicates the total amount of Contacts (Customers).

Total Users indicates the total amount of system users.

Converted Leads indicates the number of Leads (Potential Customers) that are now Contacts
(Customers)

Total Opportunities indicates the total number of potential business/sales.

Opportunity Amount ($) indicates the amount of the opportunity.

Converted Opportunities indicates opportunities that had its status changed after the deal is off.

Won Opportunities indicates opportunities that are successfully dealt.

Campaign ROI
Total Target

Total Leads
Total Contacts
Total Users

Converted Leads

0
[ Total Opportunities L

] Opportunity Amount ($) 900
[} Converted Opportunities o

0

Won Opportunities () 0.00

To cancel creating New Campaign, click

page.

Figure 4.19: Create Campaign — Campaign ROI

2=l | button and navigates back to the Campaign Listing

Page 78 of 373




Edit Campaign
To edit campaign details, click at the Sales & Marketing > Campaign menu at the Main Menu bar. Click

at the Edit LA button in Campaign Listing page or click at the Campaign Name hyperlink in Campaign

Listing page then click the =" button in Campaign Management Detail page. After clicking the Edit

K buttonor’ " button, page will navigate to Campaign Management Edit page. Edit the relevant

details and click save button to save the changes and navigates back to Campaign Management

oy A -
Detail page or click save and llexd button to save the changes and navigates to the Campaign

Management Edit page for the next record.

There are two main sections of Campaign to be edited: Campaign Details and Campaign Planning.
Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

1) Campaign Details

- Compulsory fields: Name, Category, Status, and Type

Campaign Details
Name Netster CRM Campaign Status

Planning
Parent Campaign |

Type Email Based
Category Email E Assigned To
Objective

VEE]

Kelvin Leow

@WBIUS XX HAH = EESSEE=E®pE=rmnmmpHbsb 4Ry

To promote Claritas CRM

A BIUS XX A -=-ES=E=S=E=E==¢pE=rmmmuisb 4R

Claritas CRM launch day

Figure 4.20: Edit Campaign - Campaign Details
- Name field will be the Campaign Name for identification.

- Category field is the category of the Campaign created; Options available are: Telesales, Mail,

Closed, Email, Print, Web, Radio, Television or Newsletter.

- Status field is the status of the Campaign created; Options available are: Planning, Active,

Inactive, Complete, In Queue or Sending.

- Type field is the type of the Campaign created; Options available are: Email Based or Non Email

Based.
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2) Campaign Planning

- Compulsory fields: State Date and End Date

Campaign Planning
Start Date 10/21/2011 Expected Cost 0.00
End Date 10/23/2011 Expected Revenue 0.00
Budget 0.00 Expected Response (%)
Actual Cost 0.00

Figure 4.21: Create Campaign — Campaign Planning

- Start Date field when clicked will populate a calendar for user to select the date for the

Opportunity. Click at the Month and Year dropdown to navigate to the selected date.

3l Nov = EXlE o

Jan 5
Su Feb ye Fr Sa

Mar gt s
& Apr 9 10 11 12
13§ May 16 17 18 19
20 fJun 23 24 25 26
27 30

Aug

sep

Oct

IDec I

Figure 4.22: Start Date

- End Date field when clicked will populate a calendar for user to select the date for the

Opportunity. Click at the Month and Year dropdown to navigate to the selected date.

o [ENE EEIIEI O |
= e T™h Fr s
o Feb e r a

Mar 2 3 -~ 5
sl Apr 9 10 11 12
13§ May 16 17 18 19
2pfJun 23 24 25 26
%4 b 20

Aug

Sep

Oct

IDec I

Figure 4.23: End Date

Cancel

To cancel editing Campaign, click button and navigates back to the Campaign Management

Detail page.
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Campaign — Targets Subpanel

This subpanel contains any activities related to the campaign. Lead, Contact or User created will be

displayed in this Targets subpanel.

Campaign — Targets Subpanel (Add Lead)

To add Lead related to a Campaign, click at the

Add Lead

menu at Targets subpanel. Once

Add Lead

menu is clicked, a Lead Listing window will pop up for user to select the lead. Click at the Lead’s First

Name or Last Name hyperlink to add the lead to the campaign.

CLARLT‘?ZSZM C Relati

@ Lead Management

Actions  Selected: 0

FirstName  LastName  Title
[ Brandon Chang ceo
I Im Hoo Joo cro
I Kelvin Leow coo
r Yo sc Software Tester

4 I 4 paget of1 P M| 2

M System

Company Phone Mobile Email Status
Chang +6078054185 +601 0989 Converted
Hoo Joo +6078054185 +60175603355 hjtan@netstermsc.com New

Leow +6078054185 +60123456677 kleow@netstermsc.com New

sc +60169342765  scyip@netstermsc.com New

Displaying 1 to 4 of 4 items

Updated By
FTSB\scyip
FTSB\scyip
FTSB\scyip

FTSB\scyip

- After a Lead is added, the subpanel will auto-refresh and display the added Lead.

Figure 4.24: Lead Listing Popup

© Targets
Add Lead Add Contact Add User  Email
Module Lead Status
Lead New
n Contact
n User
4 4 page 1 oft b M %

SMS
First Namt; Last Name Company Mobile
Yip sc Netster MSC Sdn Bhd
Sook Chian Yip Netster MSC Sdn Bhd (Cy
Kenix Yip 0169342765
Displaying 1 to 3 of 3 items

Email

scyip@netstermsc.com

scyip@netstermsc.com

Remove
# Remove
2 Remove

# Remove

Figure 4.25: Target Subpanel List Added Lead

To cancel adding Lead, close the Lead Listing popup.
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Campaign — Targets Subpanel (Add Contact)

Add Contact

To add a Contact related to a Campaign, click at the menu at Targets subpanel. Once

Add Contact 1 enu s clicked, a Contact Listing window will pop up for user to add Contact. Click at the

Contact’s First Name or Last Name hyperlink to add the contact to the campaign.

C LA RWSCRM (& Relationship M: System
© Contact List
Actions  Selected: 0
First Name Last Name Title Company ‘ Branch Home Phone Mobile Email Updated By
I”  Sook Chian Yip Software Tester Netster MSC Sdn Bhd (Cyberjaya) +60169342765 FTSB\scyip
™ Kelvin Leow coo Netster MSC Sdn Bhd +6078054186 +60187785567 kleow@netstermsc.com FTSB\scyip
I~ Robert Chong Netster MSC Sdn Bhd FTSB\scyip
I” Gan Chin Kiat Software Developer Netster MSC Sdn Bhd 0123456789 0123456879 ckgan@netstermsc.com FTSB\scyip
I~ Brandon Chang CEO Netster MSC Sdn Bhd +6078054185 +60138809898 bechang@netstermsc.com FTSB\scyip
I~ Aaron Chong Pena Builders Sdn Bhd aaron@sogokl.com.my FTSB\scyip
4 44 paget of1 b M 2 Dpisplaying 1to6 of 6 items
Figure 4.26: Contact Listing Popup
- After a Contact is added, the subpanel will auto-refresh and display the added Contact.
© Targets

Add Lead Add Contact Add User Email SMS

Module Lead Status First Nam;. Last Name Company Mobile Email Remove
Lead New Yip sc Netster MSC Sdn Bhd scyip@netstermsc.com # Remove
Contact Sook Chian Yip Netster MSC Sdn Bhd (Cy 2 Remove
B user Kenix Yip 0169342765 scyip@netstermsc.com # Remove
4 4 Ppage 1 of1 P M 2 Displaying 1to 3 of 3 items

Figure 4.27: Target Subpanel List Added Contact

To cancel adding Contact, close the Contact Listing popup.
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Campaign — Target Subpanel (Add User)

To add User related to a Campaign, click at the

Add User

menu at Target subpanel. Once

Add User

menu is clicked, a User Listing window will pop up for user to select the user. Click at the User’s First

Name or Last Name hyperlink to add the user to the campaign.

C LA RWS(:RM G Rel ip M. System
8 User List
Actions  Selected: 0
User Name First Name Last Name Role Active Mobile Email Reporting To
™ Admin System Admin Administrator Active +60123335656 admin@netstermsc.com System Technician
™ bechang Brandon Chang Technician Active +60124896229 bechang@netstermsc.com System Admin
I~ ckgan Chin Kiat Gan Administrator Active +60198802345 ckgan@netstermsc.com Kok Kean Wong
™  hijtan Ho Joo Tan Administrator Active +60164420707 hjtan@netstermsc.com System Admin
[ jamie Jamie Py Administrator | Active +60124896229 jamie@netstermsc.com Kelvin Leow
™ kefong Kha Chun Fon Technician Active +60175564321 kcfong@netstermsc.com Kok Kean Wong
™  kkwong Kok Kean Wong Technician Active +60183320987 kkwong@netstermsc.com Kelvin Leow
™ kleow Kelvin Leow Administrator  Active +60164185880 Kleow@netstermsc.com System Admin
™ Technician System Technician Technician Active +60152288765 support@netstermsc.com
" ylwoo Yew Lun Woo Administrator  Active +60141100990 ylwoo@netstermsc.com Kelvin Leow
4 M4 paget oft P M 2 pisplaying 1 to 10 of 10 items
Figure 4.28: User Listing Popup
- After a User is added, the subpanel will auto-refresh and display the added User.
@ Targets
Add Lead Add Contact Add User Email SMS
Module Lead Status First Name Last Name Company Mobile Email Remove
B Lead New Yip sc Netster MSC Sdn Bhd scyip@netstermsc.com # Remove
B contact Sook Chian Yip Netster MSC Sdn Bhd (Cy ? Remove
B user Kenix Yip 0169342765 scyip@netstermsc.com # Remove
age of isplaying 1 to 3 of 3 items
4 page 1 f1 b Ml 2 Dpispl 1to 3 of 3 it

Figure 4.29: Target Subpanel List Added User

To cancel adding User, close the User Listing popup.
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Campaign — Target Subpanel (Email)

To send email to the Lead, Contact and User of the Campaign, click at the EMail  putton. A Compose

Email window will pop up for user to compose the email.

C LA RWSCRM Customer Relationship Management System

Compose Message
Send I Cancel

Subject: Claritas CRM Launch Day

Welcome FTSB\scyip Logout

Email Editing Toolbar

@B IUS xx 44

11

@ 6o [E = P HI H2 H3 Ht HS He o [,

This email is sent to notify the Launch Day of Claritas CRM.

Regards,

Administrator of Claritas CRM

Figure 4.30: Compose Message Popup

Enter the Subject and Content of the email and click the ="

button.
Send . . . . .

Once the - “*"® | button is clicked, the Lead, Contact and User related to the Campaign will receive the
email.
From: notification@daritascrm.com Sent: Wed 11/9/2011 5:13 PM
To: @netstermsc,com
Cc
Subject:

Claritas CRM Launch Day

This email is sent to notify the Launch Day of Claritas CRM.

» &7

Regards,

Administrator of Claritas CRM

Figure 4.31: Target's Received Email
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Campaign — Target Subpanel (SMS)

To send SMS to the Lead, Contact and User of the Campaign, click at the ="M= button. A Compose SMS

window will pop up for user to compose the SMS.

¢ LARL@/SERM

Compose SMS
SMS Provider: | MobiWeb E
Sent From Claritascrm.com *Please notice that Malaysia Maxis Prefix does not support Sender ID

RMO0.00: Dear {LastName}, -
Content {Account} is having promotion this =
week. Come join us. Check email he

Send

Figure 4.32: Compose SMS Popup

Send

Select the SMS Provider, enter the Sent From and Content of the SMS and click the button.

Once the = “°™ putton is clicked, the Lead, Contact and User related to the Campaign will receive the

SMS.

Figure 4.33: Target's Received SMS
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5 Sales & Marketing - Lead

The Lead module is for user to create and store details of Lead.

Lead Listing

To view Lead Listing, click at the Sales & Marketing > Lead menu at the Main Menu bar.

o Home General Sales & Marketing Support Collaboration Report Admin Help
Campaign
0 Lead Management

Lead

Actions  Create New  Se )
Opportunity

First Name Li Company Phone
3 3 Quote : : :
[~ Hasim Al Director Asian Room Service Sdn Bhd

Page will load the list of the Lead available in the system.

Figure 5.1: Lead Menu in Main Menu

CLAR%&M C Relati

System

O Home General Sales & Marketing

Support

Collaboration Report  Social

Admin

Help

Welcome FTSB\scyip

Logout

© Lead Management

Actions  Create New  Selected: 0

First Name  Last Name Title

Company

r @ srandon Chang ceo Netster MSC Sdn Bhd
r @ Im Hoo Joo cro Netster MSC Sdn Bhd
r B xelin Leow coo Netster MSC Sdn Bhd
r 8 Yo sc Software Tester Netster MSC Sdn Bhd
4 4 paget oft P M 2 oisplaying 1to4 of 4 items

Phone

+6078054185

+6078054185

+6078054185

Mobile

+60138809898

+60175603355

460123456677

+60169342765

Email
bechang@netstermsc.com
hitan@netstermsc.com
kleow@netstermsc.com

scyip@netstermsc.com

Status

Converted

Updated By
FTSB\scyip
FTSB\scyip
FTSB\scyip

FTSB\scyip

Figure 5.2: Lead Listing

To view the Lead Details, click at the First Name or Last Name hyperlink in First Name or Last Name

column.

0 Lead Management

Actions  Create New  Selected: 0
First Name Last N;me Title
- m Brandon Chang CEO
r B]1an Hoo Jog cFo
B kelin Leow coo
- &y sC Software Tester
4 M 4 page1 of 1

Company

Netster MSC Sdn Bhd

Netster MSC Sdn Bhd

Netster MSC Sdn Bhd

Netster MSC Sdn Bhd

P 2 Displaying 1 to 4 of 4 items

Phone

+6078054185

+6078054185

+6078054185

Mobile

+60138809898

+60175603355

+60123456677

+60169342765

Figure 5.3: Lead First Name and Last Name Hyperlinks

After clicking the First Name or Last Name hyperlink, page will navigate to the Lead Management Detail

page which displays all the details of the Lead include related Activities, History and Campaigns.
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@ Lead Management > Brandon Chang

Lead Details

Fictie NETSTER

Salutation Mr Status New

First Name Brandon Email bechang@netstermsc.com
Last Name Chang Website http://www.netstermsc.com

Business Information
Job Title CEO Source Campaign

Department Management Account

Correspondence Address

Business Home
Address 1 246-248, Kelana Center Point Address 1 246-248, Kelana Center Point
Address 2 3, Jalan 557/19 Address 2 3, Jalan 557/18

Address 3 Kelana Jaya Address 3 Kelana Jaya

City Petaling Jaya ity Petaling Jaya

Postcode 47301 Postcode 47301

State Selangor State Selangor

Country Malaysia Country Malaysia

Phane +6078054185 Phane +6078054185

Fax +6078054184 Mobile +60138809898

Other Information

Occupation Management NRIC 781108555665
Date Of Birth 11/08/1978 e e
Marital Status Married

Note

System Information
Created Date 11/08/2011 03:27:12 PM Created By FTSB\scyip

Last Updated Date 11/08/2011 03:40:48 PM Last Updated By FTSB\scyip

Converted Date

@ Activities

© History

@ Campaigns.

Figure 5.4: Lead Management Detail Page

Copy New

To copy the entire record and save as a new record, click button at Lead Management

Detail page.

Refresh

To refresh the page, click at the button.

ConvertLead | tton. A Contact Management window will pop up for

To convert the Lead, click at the
user to edit existing details, create new Account and Create New Opportunity for that particular Lead.
Related Topics: See “Convert Lead”

t Create New

To create a new Lead, click a menu at the top of the Lead Listing.

0 Lead Management

Actions Selected: 0

Figure 5.5: Create New Lead Menu

Create New

After clicking menu, page will navigate to Lead Management page. Enter the relevant details

and click - “™°  button to save the changes and navigates to Lead Management Detail page or click

“2°1 1 button to cancel creating and navigates back to the Lead Listing page.

Related Topics: See “Create New Lead”
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© Lead Management
Lead Details
Picture Browse. Status —Please Select One— [~
Salutation ~Please Select One~ = Assigned To =
First Name Email
Last Name Website
Business Information
Job Title Source —Please Select One— [l
Department Account 4
Correspondence Address
Business Home
Address 1 Address 1
Address 2 Address 2
Address 3 Address 3
City City
Postcode Postcode
State State
Country —Please Select One- [=] Country ~Please Select One-- ]
Phone Phone
Fax Mobile
Other Information
Occupation —Please Select One— [=] e
Date Of Birth Gender —Please Select One-
Marital Status —Please Select One—
e @WBIUS X AL =B SSET=EwaE=rnmsmsb R

Figure 5.6: Lead Management Create New Page

To delete a lead, select the record and click Actions > Delete.

o Lead Management

Actions  Create New Selected: 1
I Delete le

Figure 5.7: Action > Delete Menu

Message showing “You have successful deleted 1 record(s).” will be displayed to show that the deletion

is successful.

@ You have successful deleted 1 record(s).

OK

Figure 5.8: Message Showing Lead Deleted Successfully

Deleted lead will no longer be displayed in Lead Listing.
* MAKE SURE that the correct record is being deleted as all the deleted data will be erased from the

database and CANNOT be recovered!
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To select all records in the particular page, click Actions > Select (This Page).

0 Lead Management

Actions  Create New  Selected: 0

Delete o

Select (This Page)

Unselect (This Page)

Unselect (All Page)

Figure 5.9: Actions > Select (This Page) Menu

To unselect all the selected records in the particular page, click Actions > Unselect (This Page).

0 Lead Management

Actions Create New  Selected: 0

Delete =

Select (This Page)

Unselect (This Page)

Unselect (All Page)

Figure 5.10: Actions > Unselect (This Page) Menu

To unselect all the selected records in all pages, click Actions > Unselect (All Pages).

0 Lead Management

Actions Create New  Selected: 0

Delete =

Select (This Page)

Unselect (This Page)

Unselect (All Page)

Figure 5.11: Actions > Unselect (All Pages) Menu

To go to the First Page of the listing, click at the First Page Hputton.
To go to the Previous Page of the listing, click at the Previous Page 4 button.

To go to the Next Page of the listing, click at the Next Page ¥ button.
To go to the Last Page of the listing, click at the Last Page vl button.

To refresh the listing page, click at the Refresh " button.
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To search for record/s, click at the Search = button. An Advance Search section will expand at the

bottom of the listing for user to select the search field and enter search value.

Advance Search

Field Value
First Name B

[-Please Select One-— |
Last Name

Title
Company
Home Phone
Mobile
Email —.
Status of 1 b bl = Displaying 1 to 10 of 10 items

Updated By
Assigned To

Figure 5.12: Lead Advance Search

Edit

To edit the details of the Lead, click at the Edit LA button or click the button in Lead

Management Detail page. After clicking at the Edit L~ button page will navigate to the Lead

Management Edit page.

& Lead Management > Brandon Chang

Lead Details

Picture x 265 s

Salutation Mr vl Status New [=]
First Name. Brandon Email bechang@netstermse com

Last Name Chang Website htp:/Awww.netstermsc.com

Business Information

Job Title CEO Source Campaign [~
Department Management Account Netster MSC Sdn Bhd -
Correspondence Address

e o

Address 1 246-248, Kelana Center Point Address 1 246-248, Kelana Center Point

Address 2 3, Jalan SS7/19 Address 2 3, Jalan S87/19

Address 3 Kelana Jaya Address 3 Kelana Jaya

city Petaling Jaya City Petaling Jaya

Postcode 47301 Postcode 47301

State Selangor State Selangor

Country Malaysia = Country Malaysia -
Phone +6078054185 Phone +6078054185

Fax +6078054184 Mobile +60138809898
Other Information

Occupation Management =l NRIC 781108555665

Date Of Birth 11/08/1978 Gender Male -]
Marital Status Married =

Note ABIUS XX AAh - SESSET=e0aE= rmmmmms 4 F

Figure 5.13: Lead Management Edit Page
. . . Save .
Edit the relevant details and click button to save the changes and navigates back to Lead

Save and Next

Management Detail page or click button to save the changes and navigates to the Lead
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Management Edit page of the next Lead. Or click  “*"*"

button to cancel editing and navigates back
to the Lead Management Detail page.

Related Topics: See “Edit Lead”

Create New Lead

To create new lead, click at the Sales & Marketing > Lead menu at the Main Menu bar. Then click the

Create New meny at the top of the Lead Listing. After clicking Create New menu, page will navigate to

Lead Management page. Enter the relevant details and click % button to save the changes and
navigates to Lead Management Detail page.

There are four main sections to be filled in to create a new Lead: Lead Details, Business Information,
Correspondence Address and Other Information.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

1) Lead Details

- Compulsory fields: Last Name, Status

Lead Details
Picture Browse.
Salutation —Please Select One-- [+] Status New =l

First Name Tan Email hjtan@netstermsc.com

Last Name Hoo Joo Website http:/Aww.netstermsc.com

Figure 5.14: Create Lead - Lead Details

- Picture: User is able to upload a Contact picture. Formats allowed for Picture
are: .jpg, .png, .bmp and .gif. System does not allow any other format that is not stated.
- Last Name field will be the Last Name of Lead for identification.
- Status field is the status of the Campaign created; Options available are: New, Cold, Warm,

Converted, Recycled or Dead.

2) Business Information

- For user to enter the related Business Information of the Lead

Job Title CFO Source Conference

Department Account Netster MSC Sdn Bhd g

Figure 5.15: Create Lead — Business Information
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3) Correspondence Address

- For user to enter the Correspondence Address of the Lead

Correspondence Address.
Business Home

Address 1 246248, Block A, Kelana Center Point Address 1 246-248, Block A, Kelana Center Point

Address 2 No. 3, Jalan SS7/19, Kelana Jaya Address 2 No. 3, Jalan SS7/19, Kelana Jaya

Address 3 Address 3

city Petaling Jaya city Petaling Jaya

Postcode 47301 Postcode 47301

State Selangor state Selangor

Country Malaysia [ Country Malaysia [~]
Phone +6078054185 Phone

Fax +6078054184 Mobile +60175603355

Figure 5.16: Create Lead — Correspondence Address

4) Other Information

- For user to enter any related Other Information of the Lead.

Other Information

Occupation ~Please Select One - NRIC

Date Of Birth Gender ~Please Select One— ~]
Marital Status ~Please Select One— |

Note WBIUS XX AA - S SSE=woE=rmnmmmms g R

Figure 5.17: Create Lead — Other Information

Cancel

To cancel creating New Lead, click button and navigates back to the Lead Listing page.

Edit Lead

To edit lead details, click at the the Sales & Marketing > Lead menu at the Main Menu bar. Click at the

Edit L button in Lead Listing page or click at the Lead Name hyperlink in Lead Listing page then click

Edit Edit

the button in Lead Management Detail page. After clicking the Edit A button or

button, page will navigate to Lead Management Edit page. Edit the relevant details and click R

button to save the changes and navigates back to Lead Management Detail page or click

Cgur A .
=aveand et |y itton to save the changes and navigates to the Lead Management Edit page for the

next record.
There are four main sections to be edited: Lead Details, Business Information, Correspondence Address
and Other Information.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

Page 92 of 373




1) Lead Details

- Compulsory fields: Last Name, Status

Lead Details
Picture Browse.

Salutation ~Please Select One~ [+] Status New -
First Name Tan Email hjtan@netstermsc.com
Last Name Hoo Joo Website http://www. netstermsc.com

Figure 5.18: Edit Lead - Lead Details

- Picture: User is able to upload a Contact picture. Formats allowed for Picture
are: .jpg, .png, .bmp and .gif. System does not allow any other format that is not stated.
- Last Name field will be the Last Name of Lead for identification.
- Status field is the status of the Campaign created; Options available are: New, Cold, Warm,

Converted, Recycled or Dead.

2) Business Information

- For user to enter the related Business Information of the Lead

Business Information
Job Title CFO Source Conference E

Department Account Netster MSC Sdn Bhd

v

Figure 5.19: Edit Lead — Business Information

3) Correspondence Address

- For user to enter the Correspondence Address of the Lead

Correspondence Address

Business Home

Address 1 246248, Block A, Kelana Center Point Address 1 246-248, Block A, Kelana Center Point
Address 2 No. 3, Jalan SS7/19, Kelana Jaya Address 2 No. 3, Jalan SS7/19, Kelana Jaya
Address 3 Address 3

city Petaling Jaya city Petaling Jaya

Postcode 47301 Postcode 47301

State Selangor State Selangor

Country Malaysia [+] Country Malaysia [+]
Phone +6078054185 Phone

Fax +6078054184 Mobile +60175603355

Figure 5.20: Create Lead — Correspondence Address

4) Other Information

- For user to enter any related Other Information of the Lead.

Other Information

Occupation -Please Select One- -] NRIC

Date Of Birth Gender —Please Select One-— =l
Marital Status —Please Select One— [=]

Note WBIUS XX AL C-SEESF=wtpE=rmmmmmnsmn R

Figure 5.21: Create Lead — Other Information

Cancel

To cancel editing Lead, click button and navigates back to the Lead Listing page.
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Convert Lead

Convert Lead

To convert Lead status, click at the button. A Contact Management window will pop up

for user to edit existing details, create new Account and Create New Opportunity for that particular Lead.

C LA R%é“" Customer Relationship Management System

© Contact Management
s

Save

Contact Details

Salutation Mr [+] Status Active [+]
First Name Brandon Email bcechang@netstermsc.com

Last Name Chang Source Campaign B
Account Netster MSC Sdn Bhd =

Account Details
Create New Account? [

Opportunity Details
Create Opportunity? I3

Figure 5.22: Convert Lead - Contact Management Popup

Edit the existing details of the Lead and click %2Y% putton to save the changes and close the Contact

Management popup window. Notice that the status of the Lead had changed.

© Lead Management > Brandon Chang s 0
Lead Details
Piction NETSTER
Salutation Mr Status
First Name 8randon Email bechang@netstermsc.com
Last Name Chang Website http://www.netstermse.com

Figure 5.23: Convert Lead - Status Changed to "Converted"

To create New Account while converting the Lead, check ** the Create New Account? checkbox.

Account panel will expand, displaying fields for user to enter.

Account Details

Create New Account? ™2

Company Reg Number

Alternative Name Email kleow@netstermsc.com

Type —Please Select One— Website http://www.netstermsc.com

Industry —Please Select One-- E] Company Size —Please Select One— E
Annual Revenue Company Rating —Please Select One-- E]

Figure 5.24: Account Details Panel Expanded

. . S . . .
Enter the details and click = ~°'~  button to save the new Account details or continue entering the

details for Opportunity.

To create New Opportunity while converting the Lead, check " the Create New Opportunity? checkbox.

Opportunity Details panel will expand, displaying fields for user to enter.
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Opportunity Details
Create Opportunity?
Opportunity Name
Type
Source
Campaign

Next Step

2

Netster MSC Sdn Bhd :

—-Please Select One—

—Please Select One—

v [ [E]

Sales Status
Probability (%)
Assigned To
Amount

Expected Close Date

~Please Select One—

Enter the details and click

details for Account.
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button to save the new Opportunity details or continue entering the




Details of Converted Lead will be disabled except Status field.

@ Lead Management > Brandon Chang

Cancel | Save and Next

Lead Details
Picture

Salutation
First Name

Last Name

Business Information
Job Title

Department

Correspondence Address
Business

Address 1
Address 2
Address 3
City
Postcode
State
Country
Phone

Fax

Other Information
Occupation
Date Of Birth
Marital Status

Note

Save | Cancel | SaveandNext

1c0c6a65a74% [

Status.
Email

Website

Converted
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Lead — Activities Subpanel

This subpanel contains any activities related to the lead. Call, Meeting and Task created will be

displayed in this Activities subpanel.

Lead - Activities Subpanel (New Call)

To create a New Call related to a Lead, click at the "M% 3!l menu at Activities subpanel. Once Mew G2l

menu is clicked, a Call Management window will pop up for user to create a New Call. Enter the details

of the Call and click B button to create the New Call. Or click I

menu to cancel creating
New Call.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLARWS(_RM C Relationship M: System

© Call Management

e | Cancel
call Details
Subject Status ~Please Select One-—

Start Date Related To Lead E} Brandon Chang
Duration Dayg |Hourg | Minutep Assigned To

vV

Description @WBIUS X, X AH = =E=ES====¢pE= rnmnmHib g

Figure 5.27: New Call Management Popup
- Compulsory fields: Subject, Start Date, Status, and Assigned To.
- Related To field will auto populate the name of the related Lead.
- Start Date field when clicked will populate a calendar for user to select the date and time for the

Call. Click at the Month and Year dropdown to navigate to the selected date and drag the time
bar horizontally to set the time. OR click at the " menu to set the current time when the

Call is created. Click at the ?°"® menu to set the date and time.
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Start Date 08/19/2011 02:30 PM
Duration 2011 EI:I
Description e Th Fr Sa |
3 4 5 =
7 jio 11 12 13
14 7 18 19 20
21 P4 25 28 27
28 1
Tim
Hou
Minui
Save Cancel

Figure 5.28: Start Date Time

- Assigned To field is to assign a User to in charge of the Call for the related Lead. There are two
ways of entering the Assigned To field:
i Type in the First Name or Last Name of the User and wait for the auto-complete
dropdown of the User, if the name entered does not match any of the available users;

the textbox will be auto-cleared. (Click at the User name to select the user) OR

Assigned To ‘ken >

P62 [E = P HI H2 H3 He H5 Kenix

Figure 5.29: Assigned To Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Users. (Click at the

user’s First Name or Last Name hyperlink to select the user)

C LA R‘WSE‘W Customer Relationship Management System

B User List =
»

User Name First Name Last Name Role Active Mobile Email Reporting To

Admin System Admin Administrator Active 1 admin@netstermsc.com Blank

farid Farid Bin Faisal Administrator  Active scyip@netstermsc.com Mohd Irwan Rizal

irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin

razlan Mohd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal

scyip Blank kenix User Active scyip@netstermsc.com Blank

N 4 page 1 of1 ¥ Ml S Displaying 1 to 5 of 5 items

Figure 5.30: Assigned To Popup

- After a New Call is created, the subpanel will auto-refresh and display the newly-created Call.

© Activities
New Call  New Meeting  New Task
Module Date Subject Status Assigned To Remove
m cal 08/19/2011 12:04 PM New Call Planned kenix ? Remove
4 4 page1 oft P Pl “Z Displaying 1 to 1 of 1 items

Figure 5.31: Activities Subpanel List New Call
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Cancel

To cancel creating New Call, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Call and close the window. Click

button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New Call.

Lead - Activities Subpanel (New Meeting)

MNew Meeting

To create a New Meeting related to a Lead, click at the menu at Activities subpanel. Once

New Meetind enu is clicked, a Meeting Management window will pop up for user to create a New

Meeting. Enter the details of the Meeting and click S button to create the New Meeting. Or click

Cancel . .
menu to cancel creating New Meeting.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLA RMSLRM € Relationship M: System

© Meeting Management

e | Cancel

Meeting Details
Subject Status ~Please Select One-

Start Date Related To Lead [] Brandon Chang
Duration Dayg Hourjg Miiitel(y Assigned To

LG

Description @WBIUS X, X AR =EEEEE=E0pE=prHHRBMBH §F

Figure 5.32: New Meeting Management Popup
- Compulsory fields: Subject, Start Date, Status, and Assigned To.
- Related To field will auto populate the name of the related Lead.
- Start Date field when clicked will populate a calendar for user to select the date and time for the

Meeting. Click at the Month and Year dropdown to navigate to the selected date and drag the
time bar horizontally to set the time. OR click at the ™" menu to set the current time when

the Meeting is created. Click at the 2°"¢ menu to set the date and time.
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Start Date 08/19/2011 02:30 PM
Duration 2011 El:l
Description e Th Fr Sa |
3 4 5 =
7 jio 11 12 13
14 7 18 19 20
21 P4 25 28 27
28 1
Tim
Hou
Minui
Save Cancel

Figure 5.33: Start Date Time

- Assigned To field is to assign a User to in charge of the Meeting for the related Lead. There are
two ways of entering the Assigned To field:
V. Type in the First Name or Last Name of the User and wait for the auto-complete
dropdown of the User, if the name entered does not match any of the available users;

the textbox will be auto-cleared. (Click at the User name to select the user) OR

Assigned To ‘ken S

62 [E = P H H2 H3 He H5 Kenix

Figure 5.34: Assigned To Field Auto Complete Dropdown

vi. Click at the ® button to open a new popup containing the list of all Users. (Click at the

user’s First Name or Last Name hyperlink to select the user)

C LA R%CW Customer Relationship Management System

B User List »
»

User Name First Name Last Name Role Active Mobile Email Reporting To

Admin System Admin Administrator Active 1 admin@netstermsc.com Blank

farid Farid Bin Faisal Administrator Active scyip@netstermsc.com Mohd Irwan Rizal

irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin

razlan Mchd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal

scyip Blank kenix User Active scyip@netstermsc.com Blank

N9 Page 1 of1 kM = Displaying 1 to 5 of 5 items

Figure 5.35: Assigned To Popup
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- After a New Meeting is created, the subpanel will auto-refresh and display the newly-created

Meeting.
@ Activities
New Call New Meeting  New Task

Module Date . Subject Status Assigned To Remove
Meeting 08/19/2011 12:18 PM New Meeting Not Held kenix 4 Remove
?m cal 08/19/2011 12:04 PM New Call Planned kenix # Remove
4 4 page of1 P M 2 Displaying 1 to 2 of 2 items

Figure 5.36: Activities Subpanel List New Meeting
o . . Cancel . . . .
To cancel creating New Meeting, click button. A confirmation dialog showing “Are you sure

you want to close this window?” will prompt user to cancel creating New Meeting and close the window.

Click button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New
Meeting.

Lead — Activities Subpanel (New Task)

To create a New Task related to a Lead, click at the ™" 725K menu at Activities subpanel. Once

New Task  menu is clicked, a Task Management window will pop up for user to create a New Task. Enter

Save Cancel

the details of the Task and click button to create the New Task. Or click menu to

cancel creating New Task.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

C LA RE;I—}ZSLRM Customer Relationship Management System

© Task Management

Save Cancel

Task Details

Subject Status —Please Select One—- E]
Start Date Related To Lead [+] Brandon Chang =
Priority —Please Select One— [=] Assigned To @

Due Date Time Remaining

Description WBIUS XX A4

= @@ ¢p[E = P HIH2 H3 He HS H6 o [y

Save Cancel

Figure 5.37: New Task Management Popup
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Related To field will auto populate the name of the related Lead.
Start Date field when clicked will populate a calendar for user to select the date and time for the

Task. Click at the Month and Year dropdown to navigate to the selected date and drag the time
bar horizontally to set the time. OR click at the " menu to set the current time when the

Task is created. Click at the P°"¢ menu to set the date and time.

Start Date 08/19/2011 02:30 PM

2011 En

e Th Fr Sa |

Duration

Description

= 4 5 &
o 11 12 13
L7 18 19 20
4 25 26 27

Save Cancel E
Mo

Figure 5.38: Start Date Time

Priority field once selected will auto-populate the Due Date field and Time Remaining
accordingly.
There are five Statuses available for Task- Not Started, In Progress, Completed, Pending Input,
and Deferred.
Assigned To field is to assign a User to in charge of the Task for the related Lead. There are two
ways of entering the Assigned To field:

i Type in the First Name or Last Name of the User and wait for the auto-complete

dropdown of the User, if the name entered does not match any of the available

users; the textbox will be auto-cleared. (Click at the User name to select the user)

OR
Assigned To %ken| [5
Time Remaining FTSB Mackenzie

Kenix Yip

€ [E = P HI H2 H3 H¢ H5 H¢

Figure 5.39: Assigned To Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Users. (Click at

the user’s First Name or Last Name hyperlink to select the user)
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C LA R‘IMSCRM Customer Relationship Management System
8 User List =
2
User Name First Name Last Name Role Active Mobile Email Reporting To
Admin System Admin Administrator Active 1 admin@netstermsc.com Blank
farid Farid Bin Faisal Administrator Active scyip@netstermsc.com Mohd Irwan Rizal
irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin
razlan Mohd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal
scyip Blank kenix User Active scyip@netstermsc.com Blank
I 4 paget oft ¥ Pl S Displaying 1 to 5 of 5 items
Figure 5.40: Assigned To Popup
- After a New Task is created, the subpanel will auto-refresh and display the newly-created Task.
© Activities

(]
L]

4

New Call New Meeting New Task

Module Date Subject Status Assigned To Remove

Task 08/19/2011 05:35 PM New Task Not Held kenix # Remove
Meeting 08/19/2011 12:18 PM New Meeting Not Held kenix ¥ Remove
Call 08/19/2011 12:04 PM New Call Planned kenix Z Remove
Page 1 of1 P M Dpisplaying 1 to 3 of 3 items

To cancel creating New Task, click

Figure 5.41: Activities Subpanel List New Task

=219 putton. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Task and close the window. Click

button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New Task.

Lead

— History Subpanel

This subpanel contains any history or note related to the lead.

Lead

To create a New Note related to a Lead, click at the

MNew

Enter

Note:

— History Subpanel (New Note)

New Note menu at History subpanel. Once

Note  menuis clicked, a Note Management window will pop up for user to create a New Note.

the details of the Note and click = button to create the New Note.

Fields highlighted in RED are required/compulsory fields and must be filled in.
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CLA R‘IySC'W Ci Relationship M System

© Note Management

Note Details

Subject

Related To Lead [+] Kha Chun Fong =
Attachment Browse.

Description ABIUS X, X AR S-S ESS=EedpE=rmmmms P

Figure 5.42: New Note Management Popup
- Compulsory fields: Subject, and Related To.
- Related To field will auto populate the name of the related Lead.

- Attachment field allow file extensions are as below (format that is not stated are not allowed to

be uploaded):

- Documents: .doc, .docx, .xls, .xlsx, . rtf, .txt, .pdf, .ppt, .pptx

Pictures: .jpg, .bmp, .png, .bomp, .gif

- Audio: .mp3, .wma

Video: .3gp, .mp4, .rmvb, .avi, .flv

Archive: .zip, .rar

- After a New Note is created, the subpanel will auto-refresh and display the newly-created Note.

(© History
New Note
Module Date Subject Attachment Remove
7 note 08/19/2011 03:23 PM New Note V4 2 Remove
4 4 page1 of1 P Pl % Displaying 1 to 1 of 1 items

Figure 5.43: History Subpanel List New Note

Cancel

To cancel creating New Note, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Note and close the window. Click

button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New
Note.

Lead — Campaigns Subpanel

This subpanel contains any campaign related to the lead.
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The related campaign will only be displayed in this Campaign Subpanel if the lead is added to the

Campaign in Campaign Management Detail page.
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6 Sales & Marketing - Opportunity

This module is to create and store Opportunity details.

Opportunity Listing

To view Opportunity Listing, click at the Sales & Marketing > Opportunity menu at the Main Menu bar.

C LA RWSCRM Customer Relationship Management System

o Home General Sales & Marketing Support Collaboration Report Social Admin Help
N Campaiagn
@ Opportunity Management
Lead
Actions Create New S -
v Opportunity
Date Customer Company Amount
- Quote % ;
[ 08/26/2011 05:11:% wrie Garden Nazri ABC Co Ltd 1,000,000.00

Figure 6.1: Opportunity Menu in Main Menu

Page will load the list of the Opportunity available in the system.

© Opportunity Management

Actions  Create New  Selected: 0

Date Name Customer Company Amount Expected Close Date Time Remaining Status % Assigned To
r 10/18/2011 04:34:01 PM _ Momma Corporation : Momma Opportunit big momma 13 Momma Corporation 600,000.00 10/31/2011 -14 Day(s) 17 Hour(s)  Negotiation/R 90  Kenix Yip
I~ B 10/18/2011 04:05:29 PM Claritas CRM Netster MSC Sdn 8hd 500,000.00 11/29/2011 14 Day(s) 6 Hour(s) Proposal/Quc 75 Kenix Yip
I~ B 08/11/2011 10:50:19 AM oversea aa 100.00 08/31/2011 -75 Day(s) 17 Hour(s) ~ Closed Won | 100 Kenix Yip

L 4 4 paget oft P M 2 Displaying 1to 3 of 3 items

Figure 6.2: Opportunity Listing

To view the Opportunity Details, click at the Name hyperlink in Name column.

i Opportunity Management

Actions  Create New  Selected: 0

Date Name Customer Company Amount
r a 10/18/2011 04:34:01 PM | Momma Corporation : Momma Opportunity big momma 13 Momma Corporation 600,000.00
r n 10/18/2011 04:05:29 PM | Claritas CRM Netster MSC Sdn Bhd 500,000.00
r n 08/11/2011 10:59:19 AM | oversea aa 100.00
-4 M4 Page 1 of 1 bkl ’?9 Displaying 1 to 3 of 3 items

Figure 6.3: Name Hyperlink

After clicking the Name hyperlink, page will navigate to the Opportunity Management Detail page

which displays all the details of the Opportunity.
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© Opportunity Management > Claritas CRM

Cancel || CopyNew |[ Refresh || Convert Opportuniy

Opportunity Details
Opportunity Name Claritas CRM Sales Status Proposal/Quotation

Source Cold call

probability (%) 75
ES Assigned To Kenix Yip
Account Netster MSC Sdn Bhd. Amount 500,000.00
Contact Expected Close Date 11/29/2011
Campaign Netster CRM Campaian Time Remaining 14 Day(s) Remaining
Next Step

Other Information
Description

System Information
Created Date 10/18/2011 04:05:29 PM Created By FTSB\kcfong
Last Updated Date 11/14/2011 05:20:45 PM Last Updated By FTSB\scyip

System Closed Date

© Activities

@ History

® Quotes

© Contracts

Figure 6.4: Opportunity Management Detail Page

To copy the entire record and save as a new record, click - “®™ " | putton at Opportunity
Maintenance Detail page.

Refresh

To refresh the page, click at the button.

T -
To convert the Lead, click at the = “07¥&rt Dpportuniy

up for user to edit existing details for that particular Opportunity. Related Topics: See “Convert

Opportunity”

To create a new Opportunity, click at "2t NeW meny at the top of the Opportunity Listing.

button. A Product Management window will pop

@ Opportunity Management

Actions Selected: 0

Figure 6.5: Create New Opportunity Menu

After clicking <3 NeW menu, page will navigate to Opportunity Management page. Enter the

. . S . .
relevant details and click =~~~ button to save the changes and navigates to Opportunity

Management Detail page or click Cancel

button to cancel creating and navigates back to the
Opportunity Listing page.

Related Topics: See “Create New Opportunity”
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© Opportunity Management
Save | cancel

Opportunity Details

Opportunity Name Sales Status —~Please Select One~ =]
Source —Please Select One— Probability (%)
Type Please Select One— Assigned To =
Amount 0

Contact Expected Close Date

S e EE

Campaign Time Remaining

Next Step

Other Information

Description @BIUS x X A4z ss=EopE=rmmmmus 4R

Figure 6.6: Opportunity Management Create New Page

To delete an opportunity, select the record and click Actions > Delete.

(8 Opportunity Management

Actions Create New Selected: 0

-

Delete :
Select (This Page)
e P o e .12:35 PM
Unselect (This Page)
.12:00 AM

Unselect (All Page)

Figure 6.7: Action > Delete Menu

Message showing “You have successful deleted 1 record(s).” will be displayed to show that the deletion

is successful.

Figure 6.8: Message Showing Opportunity Deleted Successfully

Deleted opportunity will no longer be displayed in Opportunity Listing.
* MAKE SURE that the correct record is being deleted as all the deleted data will be erased from the
database and CANNOT be recovered!

To select all records in the particular page, click Actions > Select (This Page).
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® Opportunity Management

Actions Create New  Selected: 0

-

Delete
Select (This Page)
12:35 PM
Unselect (This Page)
. 12:00 AM

Unselect (All Page)

Figure 6.9: Actions > Select (This Page) Menu

To unselect all the selected records in the particular page, click Actions > Unselect (This Page).

©® Opportunity Management

Actions  Create New Selected: 0

-

Delete
Select (This Page)

.12:35 PM
Unselect (This Page)

. 12:00 AM

Unselect (All Page)

Figure 6.10: Actions > Unselect (This Page) Menu

To unselect all the selected records in all pages, click Actions > Unselect (All Pages).

8 Opportunity Management

Actions Create New Selected: 0

Delete

.

Select (This Page)
.12:35 PM

Unselect (This Page)

Unselect (All Page) - 12:00 AM

Figure 6.11: Actions > Unselect (All Pages) Menu

To go to the First Page of the listing, click at the First Page Hbutton.
To go to the Previous Page of the listing, click at the Previous Page 4 button.

To go to the Next Page of the listing, click at the Next Page ¥ button.
To go to the Last Page of the listing, click at the Last Page vl button.

To refresh the listing page, click at the Refresh "~ button.
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To search for record/s, click at the Search = * button. An Advance Search section will expand at the

bottom of the listing for user to select the search field and enter search value.

Advance Search

Field Value

Name

—Please Select One- ‘
Date {
N ———
Customer ‘
Company

Amount

Expected Close Date

Status
%

‘ of 2 ) 2 Displaying 1 to 15 of 23 items
Assigned To |

Figure 6.12: Opportunity Advance Search

To edit the details of the Opportunity, click at the Edit LA button or clickthe = "' button in

Opportunity Management Detail page. After clicking at the Edit LA button page will navigate to the
Opportunity Management Edit page.

©0 i > Claritas CRM

Save | Cancel | SaveandNext

Opportunity Details
Opportunity Name Claritas CRM

Sales Status Prospecting [~]
Source Campaign [~] Probability (%) 100

Type Existing Business [+ Assigned To FTSB Mackenzie =
Account Netster MSC Sdn Bhd = Amount 50.000.00

Contact Kelvin Leow = Expected Close Date 111612011

Campaign Netster CRM Campaign = Time Remaining a 5 Day(s) Remaining

Next Step E
Other Information

Description @WBIUS x, ¥ HAz==cs=s=s=epE=rmmpmu 4R

Some description on Claritas CRM

Figure 6.13: Opportunity Management Edit Page

Edit the relevant details and click = ~"°  button to save the changes and navigates back to

Opportunity Management Detail page. Or click “2€l 1 button to cancel editing and navigates back to
the Opportunity Management Detail page.

Related Topics: See “Edit Opportunity ”

Create New Opportunity
To create new opportunity, click at the Sales & Marketing > Opportunity menu at the Main Menu bar.

Then click the ™3t NeW meny at the top of the Opportunity Listing. After clicking <2t NeW meny,
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page will navigate to Opportunity Management page. Enter the relevant details and click

Save

button to save the changes and navigates to Opportunity Management Detail page.

There are two sections to be filled in to create a new Opportunity: Opportunity Details and Other

Information.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

8) Opportunity Details

- Compulsory fields: Opportunity Name, Account, Sales Status, Probability, Amount and

Expected Close Date.

Opportunity Details
Opportunity Name Claritas CRM
Source Campaign

Type Existing Business
Account Netster MSC Sdn Bhd
Contact Kelvin Leow
Campaign

Netster CRM Campaign
Next Step

Sales Status
Probability (%)
Assigned To
Amount

Expected Close Date

J 0w e EE

Time Remaining

Prospecting [~]
100

FTSB Mackenzie g
50,000.00

11/16/2011

4 Day(s) Remaining

Figure 6.14: Create Opportunity - Opportunity Details

- Opportunity Name field will be the Opportunity Name for identification.

- Account field is to assign the Opportunity to the related Account. There are two ways of

entering the Account field:

V. Type in the Company Name and wait for the auto-complete dropdown of the

Account, if the name entered does not match any of the available accounts; the

textbox will be auto-cleared. (Click at the Company Name to select the account) OR

Account penal | /S
Contact Pena Builders Sdn Bhd =
Figure 6.15: Account Field Auto Complete Dropdown
vi. Click at the ® button to open a new popup containing the list of all Accounts. (Click

at the Company Name hyperlink to select the account)

@ Account List

Actions  Create New  Selected: 0

Company o Type
" B Netster MSC Sdn Bhd Shareholder
r Netster MSC Sdn 8hd (Cyberiava Partner
I B Netster MSC Sdn Bhd (Kuala Lumpur) Partner

4 4 page 1

Industry
Technology
Technology

Technology

oft P M 2 Displaying 1 to 3 of 3 items

C LA RWSUW Customer Relationship Management System

Country
Malaysia
Malaysia

Malaysia

Phone Fax Website

+60378054185 03’ 4184 http://www.netste

+60355678892 +60355678893 http://www.netstermsc.com

+60377888080 +60377888081 http://www.netstermsc.com

Updated By
FTSB\scyip
FTSB\scyip

FTSB\scyip

Figure 6.16: Account Popup

- Status field is the status of the Campaign created; Options available are: Prospecting,

Qualification, Value Proposition, Proposal/Quotation, Negotiation, Closed Won or Closed Lost.
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- Probability field is for user to enter the probability that the opportunity will be having.
- Amount field is for user to enter the amount that the opportunity will be having.
- Expected Close Date field when clicked will populate a calendar for user to select the date for

the Opportunity. Click at the Month and Year dropdown to navigate to the selected date.

o =ENE EEIIE o
s ) Th Fr S
u Feb Je r a
Mar DG
6§ Apr 9| 10 11 12
13§ May 16 17 18 19
20 fJun 23 24 25 26
27 fu 30
Aug
Sep
Oct
IDec I

Figure 6.17: Expected Close Date
9) Description
- For user to enter some description or additional information regarding the opportunity.

(Optional)

Other Information

Description ABIUS X A% SSEE@¢ET P mmmmiss g

Figure 6.18: Create Opportunity - Other Information

Cancel

To cancel creating New Opportunity, click button. Page will navigate back to Opportunity

Listing page.

Edit Opportunity

To edit opportunity details, click at the Sales & Marketing > Opportunity menu at the Main Menu bar.

Click at the Edit A button in Opportunity Listing page or click at the Name hyperlink in Opportunity

Edit

Listing page then click the button in Opportunity Management Detail page. After clicking the

Edit

Edit L~ button or button, page will navigate to Opportunity Management Edit page. Edit the

relevant details and click - ~"'°  button to save the changes and navigates back to Opportunity
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Management Detail page or click

Sawve and Next

Opportunity Management Edit page for the next record.

button to save the changes and navigates to the

There are two sections to be filled in to be edited: Opportunity Details and Other Information.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

1) Opportunity Details

- Compulsory fields: Opportunity Name, Account, Sales Status, Probability, Amount and

Expected Close Date.

Opportunity Details

Opportunity Name Claritas CRM

Source Campaign

Existing Business
Netster MSC Sdn Bhd
Kelvin Leow
Campaign Netster CRM Campaign

Next Step

Sales Status
Probability (%)

Assigned To

Expected Close Date

Time Remainin q

J 0w e EE

Prospecting [~]
100

FTSB Mackenzie 4
50,000.00

11/16/2011

4 Day(s) Remaining

Figure 6.19: Edit Opportunity - Opportunity Details

- Opportunity Name field will be the Opportunity Name for identification.

- Account field is to assign the Opportunity to the related Account. There are two ways of

entering the Account field:

i Type in the Company Name and wait for the auto-complete dropdown of the

Account, if the name entered does not match any of the available accounts; the

textbox will be auto-cleared. (Click at the Company Name to select the account) OR

Account

Contact

penal

| /S

Pena Builders Sdn Bhd

=

Figure 6.20: Account Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Accounts. (Click

at the Company Name hyperlink to select the account)

© Account List

Actions  Create New  Selected: 0

Company Type Industry

" @ Netster MSC Sdn Bhd Shareholder  Technology

Partner Technology

" B Netster MSC Sdn Bhd (Cyberjava

I B Netster MSC Sdn Bhd (Kuala Lumpur) Partner Technology

b 4 paget oft ¥ M 2 Displaying 1 to 3 of 3 items

C LA RWS(RM Customer Relationship Management System

Country
Malaysia
Malaysia

Malaysia

Phone Fax Website

+60378054185 +60378054184 http://www.netstermsc.com

+60355678892 +60355678893 http://www.netstermsc.com

+60377888080 +60377888081 http://www.netstermsc.com

Updated By
FTSB\scyip
FTSB\scyip

FTSB\scyip

Figure 6.21: Account Popup

- Status field is the status of the Campaign created; Options available are: Prospecting,

Qualification, Value Proposition, Proposal/Quotation, Negotiation, Closed Won or Closed Lost.

- Probability field is for user to enter the probability that the opportunity will be having.
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- Amount field is for user to enter the amount that the opportunity will be having.
- Expected Close Date field when clicked will populate a calendar for user to select the date for

the Opportunity. Click at the Month and Year dropdown to navigate to the selected date.

> CENE EIME ©
S e Th Fr S
u Feb Je r a

Mar DG s
6§ Apr 9| 10 11 12
13§ May 16 17 18 19
20 fJun 23 24 25 26
27 fu 30

Aug

Sep

Oct

IDec I

Figure 6.22: Expected Close Date
2) Description
- For user to enter some description or additional information regarding the opportunity.

(Optional)

Other Information

Description ABIUS XX AL - SEESZEeHpE=prummmism 4@

Figure 6.23: Edit Opportunity - Other Information

Cancel

To cancel editing New Opportunity, click button at Opportunity Management Detail page.

Page will navigate back to Opportunity Listing page.

Convert Opportunity

To convert Opportunity status, click at the = “?7YE™ OPPOMIL. 1 t40n . A Product Management window

will pop up for user to edit existing details for that particular Opportunity.
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@ Product Management

Save

Product Details

Purchase PROD20111111-23

Product Name Claritas CRM

Account Netster MSC Sdn Bhd

Contact Kelvin Leow

Value ($) 50,000.00

Purchase Date 11/11/2011

Delivery Date 11/11/2011

Description @B IUS xx* 484 =

C LA RWSCRM Customer Relationship Management System

~3 Status Active
~ Source Campaign
4 Serial Number
Asset Number
Assigned To FTSB Mackenzie

Quantity

= @@ ¢5[E = P HI H2 H3 He H5 He | oy ([ [FY

]

Figure 6.24: Convert Lead - Contact Management Popup

Edit the existing details of the Opportunity and click

button to save the changes and close the

Product Management popup window. Notice that the status of the Opportunity had changed.

Opportunity Details

Opportunity Name Claritas CRM
Source Campaign
Type Existing Business
Account Netster MSC Sdn Bhd
Contact Kelvin Leow
Campaign Netster CRM Campaign
Next Step

I Sales Status Closed Won ]
Probability (%) 100
Assigned To FTSB Mackenzie
Amount 50,000.00
Expected Close Date 11/16/2011

Time Remaining

4 Day(s) Remaining

Figure 6.25: Convert Lead - Status Changed to "Closed Won"

Details of Converted Opportunity will be disabled except Status field.

© 0 i > Claritas CRM

Cancel | Saveand Next

Opportunity Details
Opportunity Name

Source Campaign

Type Existing Business
Account

Contact

Campaign

Next Step

Other Information
Description Some description on Claritas CRM

Save | Cancel | Saveand Next

Sales Status Closed Won
Probability (%)

Assigned To

Amount

Expected Close Date

Time Remaining

4 Day(s) Remaining

Figure 6.26

: Converted Opportunity Details Disabled
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Opportunity — Activities Subpanel

This subpanel contains any activities related to the Opportunity. Call, Meeting and Task created will be

displayed in this Activities subpanel.

Opportunity — Activities Subpanel (New Call)

To create a New Call related to an Opportunity, click at the " <@ menu at Activities subpanel. Once

New Call

Cancel

the details of the Call and click save button to create the New Call. Or click
creating New Call.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

menu is clicked, a Call Management window will pop up for user to create a New Call. Enter

menu to cancel

CLA RWSERM C Relationship M: System

© Call Management

Call Details

Subject Status —Please Select One—

Start Date Related To Opportunity [+] Claritas CRM
Duration Dayg Hourg Minutely Assigned To

Description WBIUS XX 44 - =E=ES===@pE=rmmmumms g

v v

Figure 6.27: New Call Management Popup

- Compulsory fields: Subject, Start Date, Status, and Assigned To.

- Related To field will auto populate the name of the related Opportunity.

- Start Date field when clicked will populate a calendar for user to select the date and time for the

Call. Click at the Month and Year dropdown to navigate to the selected date and drag the time

bar horizontally to set the time. OR click at the ™* menu to set the current time when the

Call is created. Click at the 22" menu to set the date and time.
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Start Date 08/19/2011 02:30 PM
Duration 2011 EI:I
Description e Th Fr Sa |
3 4 5 =
7 jio 11 12 13
14 7 18 19 20
21 P4 25 28 27
28 1
Tim
Hou
Minui
Save Cancel

Figure 6.28: Start Date Time

- Assigned To field is to assign a User to in charge of the Call for the related Opportunity. There
are two ways of entering the Assigned To field:
V. Type in the First Name or Last Name of the User and wait for the auto-complete
dropdown of the User, if the name entered does not match any of the available users;

the textbox will be auto-cleared. (Click at the User name to select the user) OR

Assigned To ‘ken >

P62 [E = P HI H2 H3 He H5 Kenix

Figure 6.29: Assigned To Field Auto Complete Dropdown

vi. Click at the ® button to open a new popup containing the list of all Users. (Click at the

user’s First Name or Last Name hyperlink to select the user)

C LA R‘WSE‘W Customer Relationship Management System

B User List =
»

User Name First Name Last Name Role Active Mobile Email Reporting To

Admin System Admin Administrator Active 1 admin@netstermsc.com Blank

farid Farid Bin Faisal Administrator  Active scyip@netstermsc.com Mohd Irwan Rizal

irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin

razlan Mohd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal

scyip Blank kenix User Active scyip@netstermsc.com Blank

N 4 page 1 of1 ¥ Ml S Displaying 1 to 5 of 5 items

Figure 6.30: Assigned To Popup

- After a New Call is created, the subpanel will auto-refresh and display the newly-created Call.

© Activities
New Call  New Meeting  New Task
Module Date Subject Status Assigned To Remove
m cal 08/19/2011 12:04 PM New Call Planned kenix ? Remove
4 4 page1 oft P Pl “Z Displaying 1 to 1 of 1 items

Figure 6.31: Activities Subpanel List New Call
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Cancel

To cancel creating New Call, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Call and close the window. Click

button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New Call.

Opportunity — Activities Subpanel (New Meeting)

New Meeting

To create a New Meeting related to an Opportunity, click at the menu at Activities subpanel.

MNew Meeting

Once menu is clicked, a Meeting Management window will pop up for user to create a New

Meeting. Enter the details of the Meeting and click 7% putton to create the New Meeting. Or click

Cancel . .
menu to cancel creating New Meeting.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLARMS(ERM C Relationship M: System

© Meeting Management

Meeting Details

Subject Status ~Please Select One--

vV

Start Date Related To Opportunity Claritas CRM
Duration Dayq Hourg Minute Assigned To

Ee@cpE= p H o 4 Y

Description @BIUS X,x AA == ==z

Figure 6.32: New Meeting Management Popup

- Compulsory fields: Subject, Start Date, Status, and Assigned To.

- Related To field will auto populate the name of the related Opportunity.

- Start Date field when clicked will populate a calendar for user to select the date and time for the
Meeting. Click at the Month and Year dropdown to navigate to the selected date and drag the
time bar horizontally to set the time. OR click at the ™" menu to set the current time when

the Meeting is created. Click at the 2°"¢ menu to set the date and time.
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Start Date 08/19/2011 02:30 PM
Duration 2011 El:l
Description e Th Fr Sa |
3 4 5 =
7 jio 11 12 13
14 7 18 19 20
21 P4 25 28 27
28 1
Tim
Hou
Minui
Save Cancel

Figure 6.33: Start Date Time

- Assigned To field is to assign a User to in charge of the Meeting for the related Opportunity.
There are two ways of entering the Assigned To field:
vii. Type in the First Name or Last Name of the User and wait for the auto-complete
dropdown of the User, if the name entered does not match any of the available users;

the textbox will be auto-cleared. (Click at the User name to select the user) OR

Assigned To ‘ken >

P62 [E = P HI H2 H3 He H5 Kenix

Figure 6.34: Assigned To Field Auto Complete Dropdown

viii. Click at the ® button to open a new popup containing the list of all Users. (Click at the

user’s First Name or Last Name hyperlink to select the user)

C LA R‘LTﬂSCRM Customer Relationship Management System

(8 User List -
5

User Name First Name Last Name Role Active Mobile Email Reporting To

Admin System Admin Administrator Active 1 admin@netstermsc.com Blank

farid Farid Bin Faisal Administrator Active scyip@netstermsc.com Mohd Irwan Rizal

irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin

razlan Mohd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal

scyip Blank kenix User Active scyip@netstermsc.com Blank

4 4 paget of1 ¥ Pl S Displaying 1to 5 of 5 items

Figure 6.35: Assigned To Popup

- After a New Meeting is created, the subpanel will auto-refresh and display the newly-created

Meeting.
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© Activities

New Call  New Meeting  New Task

Module Date Subject Status Assigned To Remove
Meeting 08/19/2011 12:18 PM New Meeting Not Held kenix 2 Remove
7m cal 08/19/2011 12:04 PM New Call Planned kenix 2 Remove
4 4 page1 of1 P M 2 Dpisplaying 1 to 2 of 2 items

Figure 6.36: Activities Subpanel List New Meeting

Cancel

To cancel creating New Meeting, click button. A confirmation dialog showing “Are you sure

you want to close this window?” will prompt user to cancel creating New Meeting and close the window.

Click button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New
Meeting.

Opportunity — Activities Subpanel (New Task)

To create a New Task related to an Opportunity, click at the " 725K menu at Activities subpanel.

New Task

Once menu is clicked, a Task Management window will pop up for user to create a New Task.

Enter the details of the Task and click = button to create the New Task. Or click S menu to

cancel creating New Task.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLARWS(EILM C R i ip M: System

© Task Management

Cancel
Task Details
Subject Status ~Please Select One-

Start Date Related To Opportunity [+] Claritas CRM
Priority —Please Select One— [~] Assigned To

MM S|

Due Date Time Remaining

Bescripon @BIUS %X AA-=-EEEEEE@pE=runmnunsb dhR

Cance!

Figure 6.37: New Task Management Popup
- Compulsory fields: Subject, Start Date, Priority, Status, and Assigned To.
- Related To field will auto populate the name of the related Opportunity.
- Start Date field when clicked will populate a calendar for user to select the date and time for the

Task. Click at the Month and Year dropdown to navigate to the selected date and drag the time

Page 120 of 373




bar horizontally to set the time. OR click at the ™* menu to set the current time when the

Task is created. Click at the P°"® menu to set the date and time.

Start Date 08/19/2011 02:30 PM

EINE 0|

e Th Fr Sa |

Duration

Description

2 4 5 =3
o 11 12 13
L7 18 19 20
4 25 26 27

Save Cancel E
Mo

Figure 6.38: Start Date Time

Priority field once selected will auto-populate the Due Date field and Time Remaining
accordingly.
There are five Statuses available for Task- Not Started, In Progress, Completed, Pending Input,
and Deferred.
Assigned To field is to assign a User to in charge of the Task for the related Opportunity. There
are two ways of entering the Assigned To field:

V. Type in the First Name or Last Name of the User and wait for the auto-complete

dropdown of the User, if the name entered does not match any of the available

users; the textbox will be auto-cleared. (Click at the User name to select the user)

OR
Assigned To %ken| I;
Time Remaining FTSB Mackenzie

Kenix Yip

€2 [E = P HL H2 H3 H4 HS H¢

Figure 6.39: Assigned To Field Auto Complete Dropdown

vi. Click at the ® button to open a new popup containing the list of all Users. (Click at

the user’s First Name or Last Name hyperlink to select the user)
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C LA RWSCRM Customer Relationship Management System
8 User List =
»
User Name First Name Last Name Role Active Mobile Email Reporting To
Admin System Admin Administrator | Active 1 admin@netstermsc.com Blank
farid Farid Bin Faisal Administrator Active scyip@netstermsc.com Mohd Irwan Rizal
irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin
razlan Mohd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal
scyip Blank kenix User Active scyip@netstermsc.com Blank
I 4 page of1 ¥ Pl S Displaying 1 to 5 of 5 items

Figure 6.40: Assigned To Popup

- After a New Task is created, the subpanel will auto-refresh and display the newly-created Task.

© Activities

New Call New Meeting New Task

Module Date Subject Status Assigned To Remove

B Task 08/19/2011 05:35 PM New Task Not Held kenix 2 Remove
[ ) Meeting 08/19/2011 12:18 PM New Meeting Not Held kenix ? Remove
al 11 H ew Cal anne kenix emove
[ ] call 08/19/2011 12:04 PM New Call Pl d L ? R
I 4 page 1 oft P Pl 2 Dpisplaying 1 to 3 of 3 items

Figure 6.41: Activities Subpanel List New Task

Cancel

To cancel creating New Task, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Task and close the window. Click
button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New Task.

Opportunity — History Subpanel

This subpanel contains any history or note related to the Opportunity.

Opportunity — History Subpanel (New Note)

MNew MNote

To create a New Note related to an Opportunity, click at the menu at History subpanel. Once

New Nete  onuis clicked, a Note Management window will pop up for user to create a New Note.

Enter the details of the Note and click = button to create the New Note.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

Page 122 of 373




CLARWS(EILM C Relationship M: System

© Note Management

ave | Cancel

Note Details
Subject

Related To Opportunity [+] Claritas CRM =
Attachment Browse.

Description male==

Figure 6.42: New Note Management Popup
- Compulsory fields: Subject, and Related To.
- Related To field will auto populate the name of the related Opportunity.

- Attachment field allow file extensions are as below (format that is not stated are not allowed to

be uploaded):

- Documents: .doc, .docx, .xls, .xlsx, . rtf, .txt, .pdf, .ppt, .pptx

Pictures: .jpg, .bmp, .png, .bomp, .gif

- Audio: .mp3, .wma

Video: .3gp, .mp4, .rmvb, .avi, .flv

Archive: .zip, .rar

- After a New Note is created, the subpanel will auto-refresh and display the newly-created Note.

(© History
New Note
Module Date Subject Attachment Remove
7 note 08/19/2011 03:23 PM New Note V4 2 Remove
4 4 page1 of1 P Pl % Displaying 1 to 1 of 1 items

Figure 6.43: History Subpanel List New Note

Cancel

To cancel creating New Note, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Note and close the window. Click

button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New
Note.

Opportunity — Quotes Subpanel

This subpanel contains any Quote related to the Opportunity.
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Create New Quote

To create a New Quote related to a Opportunity, click at the

Once

Quote. Enter the details of the Quote and click

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

Create New

Create New

menu at Quotes subpanel.

menu is clicked, a Quote Management window will pop up for user to create a New

button to create the New Quote.

CLA R.l;l'p/S(:m C

© Quote Management

save | Cancel
Quote Details
Quotation

Title

Account

Contact

Opportunity
Quotation Date

valid Until

Correspondence Address
Copy From Account | | Capy From Contact
Billing
Address 1
Address 2
Address 3
City
Postcode
State
Country
Phone.

Fax

Other Information
Note

Netster MSC Sdn Bhd

Claritas CRM
11/09/2011

—Please Select One--

@B IUSs xx 44l

System

v

Status —Please Select One—
Payment Terms —Please Select One—
Assigned To

Reference Number 1

Validity Remaining

Shipping

Address 1

Address 2

Address 3

City

Postcode

State

Country —Please Select One—
Phone

Fax

@ ¢o[E = P HI H2 H3 He BS He g5 [y

VEE]

Figure 6.44: New Quote Management Popup

- Compulsory fields: Title, Account, Quotation Date, Valid Until, Status and Payment Terms.

- Title field is the title of the Quote;
- Account field will auto populate the name of the related Account (if available).

- Opportunity field will auto populate the name of the related Opportunity (if available).

- Quotation Date field when clicked will populate a calendar for user to select the date for the

Quote. Click at the Month and Year dropdown to navigate to the selected date.
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Figure 6.45: Quotation Date

Valid Until field when clicked will populate a calendar for user to select the date where this

Quote is Valid Until. Click at the Month and Year dropdown to navigate to the selected date.

<« M Nov ~} 2011 E]n
su 22" le Th Fr S
u Feb e r a

Mar 2 3 ~ o
& Apr 9 10 11 12
13§ May 16 17 18 19
2pfJun 23 24 25 26
27 4 20

Aug

Sep

Oct

IDec I

Figure 6.46: Valid Until

Status field is the status of the Quote; the options for Status are: Draft, Negotiation, Delivered,
On Hold, Closed Won and Closed Lost.

Payment Terms field is the term for the payment; the options for Payment Terms are: Cash on
Delivery, Net 7 Days, Net 14 Days, Net 30 Days and Net 60 Days.

In Correspondence Address section, user can choose to copy the address from the related

Copy From Account

Account by clicking the button or copy the address from the related Contact

by clicking the = ©OoP¥ From Contact |, 4+ Otherwise, user can also choose to manually enter
the Billing and Shipping address.
After a New Quote is created, the subpanel will auto-refresh and display the newly-created

Quote.
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© Quotes

Create New  Select

Date Quotation Title Amount Valid Until Validity Remaining Status Assigned To Remove
11/09/2011 OT20111109-08  Claritas CRM Quotation 0.00 11/10/2011 0 Day(s) Draft Kenix Yip ? Remove
M 4 page1 of1 P M 2 Displaying 1to 1 of 1 items

Figure 6.47: Quotes Subpanel List New Quote

Cancel

To cancel creating New Quote, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Quote and close the window. Click

button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New
Quote.

Select Quote

To select a Quote to this Opportunity, click at the =€t menu. Once €18t menu is clicked, a Quote
List window will pop up for user to select a Quote. Click at the Quote hyperlink in Quote column to

select the Quote that associate with this Opportunity.

CLAR%(‘RM C Relationship M: System

© Quote List

Actions ~ Selected: 0

Date Quotation Title Customer Company Amount Valid Until validity Remaining  Status Assigned To
I~ 11/10/2011 QT20111110-09 Quotation for Claritas CRM Kelvin Leow Netster MSC Sdn Bhd 18,195.00 11/11/2011 -3 Day(s) Draft
I~ 11/10/2011 QT20111110-10 | Claritas CRM Ho Joo Tan Netster MSC Sdn 8hd 0.00 11/30/2011 15 Day(s) Negotiation ~ Kenix Yip
I 11/09/2011 OT20111109-08  Claritas CRM Quotation Brandon Chang Netster MSC Sdn Bhd 0.00 11/10/2011 -4 Day(s) Draft Kenix Yip
I~ 10/13/2011 0T20111012-07 Claritas Quotation Kelvin Leow Netster MSC Sdn Bhd 0.00 10/20/2011 -25 Day(s) Draft
I~ 08/30/2011 Quotation for eCommerce Ho Joo Tan Netster MSC Sdn Bhd (5,392.03) 08/31/2011 -75 Day(s) Negotiation
I~ o0s/11/2011 OT20110811-05  CRM Quotation 8randon Chang Netster MSC Sdn Bhd 27,300.00 08/12/2011 -84 Day(s) Delivered  Kenix Yip
M 4 page1 of1 P M 2 Dpisplaying 1 to 6 of 6 items

Figure 6.48: Select Quote Popup
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Opportunity — Contracts Subpanel

This subpanel contains any Contract related to the Opportunity.

Create New Contract

To create a New Contract related to an Opportunity, click at the ©®3t NeW meny at Contracts subpanel.

Create New

Once menu is clicked, a Contract Management window will pop up for user to create a New

Contract. Enter the details of the Contract and click save button to create the New Contract.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

C LA R‘WSC“-RM (& Relationship M: System

© Contract Management

Contract Name Status Active =]
Type ~Please Select One-
Account t Netster MSC Sdn Bhd

Opportunity Claritas CRM

CHCHORC M|
»
13
B
v

Figure 6.49: New Contract Management Popup

- Compulsory fields: Contract Name, Account, Product and Status.

- Contract Name field is the name of the Contract;

- Account field will auto populate the name of the related Account (if available).

- Opportunity field will auto populate the name of the related Opportunity (if available).

- Contact, Opportunity and Product field are to select or enter the related Contact, Opportunity
and Product to the Contract. These fields will only be enabled once the Account field is filled in.
There are two ways of entering the Product field:

V. Type in the Product Name and wait for the auto-complete dropdown of the Product;
if the name entered does not match any of the available products; the textbox will

be auto-cleared. (Click at the Product name to select the product) OR

Product W0| =

Value Workflow Product

Figure 6.50: Product Field Auto Complete Dropdown
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vi. Click at the ® button to open a new popup containing the list of all Products. (Click

at the Product Name hyperlink to select the product)

C LA RWS(EKM C Relationship Manag; System

© Product List # O

Actions ~ Selected: 0

Purchase Date Product Product Name Account Value ($) Status Assigned To
™ 10/13/2011 PROD20111013-10 Workflow Product Netster MSC Sdn Bhd 100.00 Active Kenix Yip
L M 4 page of1 P M 2 Dpisplaying 1to1 of 1items

Figure 6.51: Product Listing Popup

- Status field is the status of the Contract; the options for Status are: Active and Inactive.

Cancel

To cancel creating New Contract, click button. A confirmation dialog showing “Are you sure

you want to close this window?” will prompt user to cancel creating New Contract and close the window.
Click button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New

Contract.

Select Contract

To select a Contract to this Opportunity, click at the S&/€2t menu. Once €18t menu is clicked, a
Contract List window will pop up for user to select a Contract. Click at the Contract Name hyperlink in

Contract Name column to select the Contract that associate with this Opportunity.

CLARJ_I?(SCRM C Relationship M: System

® Contract List

Actions ~ Selected: 0

Contract Contract Name Type Account Product Value Due Date Time Remaining Status Assigned To

™ CTRT20110628-02 | Centium Contract Contract - 12 Month Centium Software Sdn Bhd Dell EqualLogic PS6000 9,999.00 08/24/2011 -82 Day(s) Active Kenix Yip

™ CTRT20111114-09  Claritas Contract Contract - 36 Month Netster MSC Sdn Bhd Workflow Product 0.00 01/01/1900 Active Kenix Yip.

T CTRT20111114-06 Netster Contract Contract - 36 Month Netster MSC Sdn Bhd Workflow Product 0.00 01/01/1900 Active Kenix Yip

[T CTRT20111114-07 CRM Contract Contract - 36 Month Netster MSC Sdn Bhd Workflow Product 0.00 01/01/1900 Active Kenix Yip

™ CTRT20111114-08  CMS Contract Contract - 36 Month Netster MSC Sdn Bhd Workflow Product 0.00 01/01/1900 Active Kenix Yip

I CTRT20111114-10 Contract Contract - 36 Month Netster MSC Sdn Bhd Workflow Product 0.00 01/01/1900 Active Kenix Yip
K 4 page 1 of1 b M 2 Dpisplaying 106 of 6 items

Figure 6.52: Select Contract Popup
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7 Sales & Marketing — Quotes

This module is to create and store Quote details.

Quote Listing

To view Quote Listing, click at the Sales & Marketing > Quote menu at the Main Menu bar.

C LA RWSCRM Customer Relationship Management System

O Home General Sales & Marketing Support Collaboration Report Social Admin Help
N Campaiagn
@ Opportunity Management
Lead
Actions Create New Se )
v Opportunity
Date Customer Company Amount
~ Quote | < ¢
I~ 08/26/2011 05:11:5 rie Garden Nazri ABC Co Ltd 1,000,000.00

Figure 7.1: Quote Menu in Main Menu

Page will load the list of the Quotes available in the system.

@ Quote Management
Actions  Create New  Selected: 0
pate Quotation Title Customer Company Amount Valid Until validity Remaining  Status Assigned To

o 11/10/2011 QT20111110-09  Quotation for Claritas CRM Kelvin Leow Netster MSC Sdn Bhd 18,195.00 11/11/2011 -3 Day(s) Draft

=] 11/10/2011 QT20111110-10 Claritas CRM Ho Joo Tan Netster MSC Sdn Bhd 0.00 11/30/2011 15 Day(s) Negotiation ~ Kenix Yip

r @ 11092011 0T20111100-08  Claritas CRM Quotation Brandon Chang Netster MSC Sdn Bhd 0.00 11/10/2011 -4 Day(s) Draft Kenix Yip

i 10/13/2011 OT20111012-07  Claritas Quotation Kelvin Leow Netster MSC Sdn Bhd 0.00 10/20/2011 -25 Day(s) Draft

r B os/30/2011 0QT20110721-02 Quotation for eCommerce Ho Joo Tan Netster MSC Sdn Bhd (5,392.03) 08/31/2011 -75 Day(s) Negotiation

r @ osaizon 072011081105  CRM Quotation Brandon Chang Netster MSC Sdn Bhd 27,300.00 08/12/2011 -94 Day(s) Delivered  Kenix Yip

L M 4 paget oft » M 2 Displaying 1to 6 of 6 items

Figure 7.2: Quote Listing

To view the Quote Details, click at the Quotation hyperlink in Quotation column.

@ Quote Management
Actions  Create New Selected: 0

Date : Quotation Title Customer Company Amount Valid Until
C n 11/10/2011 0QT20111110-09 Quotation for Claritas CRM Kelvin Leow Netster MSC Sdn Bhd 18,195.00 11/11/2011
n 11/10/2011 0QT20111110-10 Claritas CRM Ho Joo Tan Netster MSC Sdn Bhd 0.00 11/30/2011
d n 11/09/2011 QT20111109-08 Claritas CRM Quotation Brandon Chang Netster MSC Sdn Bhd 0.00 11/10/2011
! u 10/13/2011 QT20111012-07 Claritas Quotation Kelvin Leow Netster MSC Sdn Bhd 0.00 10/20/2011
C n 08/30/2011 QT20110721-02 Quotation for eCommerce Ho Joo Tan Netster MSC Sdn Bhd (5,392.03) 08/31/2011
| ] a 08/11/2011 0QT20110811-05 CRM Quotation Brandon Chang Netster MSC Sdn Bhd 27,300.00 08/12/2011
4 4 paget oft P M 2 Displaying 1 to 6 of 6 items

Figure 7.3: Quotation Hyperlink

After clicking the Quotation hyperlink, page will navigate to the Quote Management Detail page which
displays all the details of the Quote.
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© Quote Management > QT20111109-08

Quote Details

Quotation QT20111109-08 S Draft
e e ko CHSS ok ation Payment Terms Cash On Delivery
Account Assigned To Kenix Yip

Contact Reference Number 1

Opportunity

Quotation Date 11/09/2011

L i107201L Validity Remaining 0 Day(s) Overdue

Correspondence Address

silling Shipping

Address 1 246-248, Block A, Kelana Center Point Address 1 246-248, Block A, Kelana Center Point
Address 2 No.3, Jalan S57/18, Kelana Jaya Address 2 No.3, Jalan S§7/19, Kelana Jaya
Address 3 Address 3

City Petaling Jaya city Petaling Jaya

Postcode 47301 Postcode 47301

State Selangor Darul Ehsan State Selangor Darul Ehsan

Country Malaysia Country Malaysia

Phone +60378054185 Phone +60378054186

Fax +60378054184 Fax +60378054184

Other Information
Note Some description of the Claritas CRM Quotation

System Information

Created Date 11/09/2011 04:57:30 PM Created By FTSB\scyip
Last Updated Date 11/10/2011 03:48:13 PM Last Updated By FTSB\scyip
© Quote Summary 8 ¢

@ Quote Items

© Activities

@ History

Figure 7.4: Quote Management Detail Page

Copy New

To copy the entire record and save as a new record, click button at Quote Maintenance

Detail page.

To create a new Quote, click at ©®3 NeW meny at the top of the Quote Listing.

10 Quote Management

Actions Selected: 0

Figure 7.5: Create New Quote Menu

Create New

After clicking menu, page will navigate to Quote Management page. Enter the relevant

Save

details and click button to save the changes and navigates to Quote Management Detail page

Cancel

or click button to cancel creating and navigates back to the Quote Listing page.

Related Topics: See “Create New Quote”
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© Quote Management

Quote Details
Quotation

Title.

Contact
Opportunity
Quotation Date

valid Until

Correspondence Address

Copy From Account | Copy From Contact
silling

Address 1

Address 2

Address 3

City

Postcode

State

Country

Phone

Fax

Other Information

Note

Cancel

’ Status

Payment Terms

—Please Select One—
~Please Select One--

® Assigned To
> Reference Number 1
=
11/10/2011
Validity Remaining
Shipping
Address 1
Address 2
Address 3
city
Postcode
state
—Please Select One— [+] Country —Please Select One—
Phone
Fax
WBIUS XX AKH =35 sSSEeaE=rnmnpuss 4R

S EE]

Figure 7.6: Quote Management Create New Page

To delete a quote, select the record and click Actions > Delete.

Message showing “You have successful deleted 1 record(s).” will be displayed to show that the deletion

is successful.

Deleted quote will no longer be displayed in Quote Listing.

* MAKE SURE that the correct record is being deleted as all the deleted data will be erased from the

(® Quote Management

Actions  Create New

Delete

Select (This Page)

Unselect (All Page)

Selected: 0

-

.12:35 PM

.12:00 AM

Figure 7.7: Action > Delete Menu

database and CANNOT be recovered!

@ You have successful deleted 1 record(s).

Figure 7.8: Message Showing Quote Deleted Successfully
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To select all records in the particular page, click Actions > Select (This Page).

® Quote Management

Actions Create New  Selected: 0

-

Delete
Select (This Page)

12:35 PM
Unselect (This Page)

12:00 AM

Unselect (All Page)

Figure 7.9: Actions > Select (This Page) Menu

To unselect all the selected records in the particular page, click Actions > Unselect (This Page).

® Quote Management

Actions Create New  Selected: 0

Delete
Select (This Page)

.12:35 PM
Unselect (This Page)

. 12:00 AM

Unselect (All Page)

Figure 7.10: Actions > Unselect (This Page) Menu

To unselect all the selected records in all pages, click Actions > Unselect (All Pages).

(® Quote Management

Actions Create New  Selected: 0

Delete

Select (This Page)
.12:35 PM

Unselect (This Page)

Unselect (All Page) .12:00 AM

Figure 7.11: Actions > Unselect (All Pages) Menu

To go to the First Page of the listing, click at the First Page Hputton.
To go to the Previous Page of the listing, click at the Previous Page 4 putton.

To go to the Next Page of the listing, click at the Next Page ” button.
To go to the Last Page of the listing, click at the Last Page vl button.

To refresh the listing page, click at the Refresh "~ button.
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To search for record/s, click at the Search = button. An Advance Search section will expand at the

bottom of the listing for user to select the search field and enter search value.

Advance Search

Field Value

Quotation -
—Please Select One—

P 2 Displaying 1 to 8 of 8 items

To edit the details of the Quote, click at the Edit = button or click the

Management Detail page.

Management Edit page.

Figure 7.12: Quote Advance Search

= button in Quote

After clicking at the Edit # button page will navigate to the Quote

© Opportunity Management

save | Cancel
Opportunity Details
Opportunity Name
Source —Please Select One-—-

Type —Please Select One—-

Account
Contact
Campaign

Next Step

Other Information
Description @ B I US| x

Sales Status Please Select One— [~]
Probability (%)

Assigned To ™
Amount 0

Expected Close Date

Time Remaining

]
=

x| & A

P2 s e s ) o O

Edit the relevant details an

Management Detail page.

Management Detail page.

Figure 7.13: Quote Management Edit Page

dclick = *°  button to save the changes and navigates back to Quote

Cancel

Or click button to cancel editing and navigates back to the Quote

Related Topics: See “Edit Quote ”
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Create New Quote

To create new Quote, click at the Sales & Marketing > Quote menu at the Main Menu bar. Then click

the Create New meny at the top of the Quote Listing. After clicking ©™%2t Ne"W meny, page will navigate

to Quote Management page. Enter the relevant details and click save button to save the changes

and navigates to Quote Management Detail page.
There are three sections to be filled in to create a new Quote: Quote Details, Correspondence Address
and Other Information.
Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
1) Quote Details

- Compulsory fields: Title, Account, Quotation Date, Valid Until, Status and Payment Terms.

Quote Details
Quotation s Status Negotiation

vE[E

= Claritas CRM Payment Terms Cash On Delivery
Account Netster MSC Sdn Bhd L G WELAT
Contact Ho Joo Tan
Opportunity L

Quotation Date 11/10/2011

valid Until 11/30/2011 Validity Remaining 19 Day(s) Remainin g

Reference Number 1

v

Figure 7.14: Create Quote - Quote Details

- Quotation field is an auto-generated running number and cannot be edited.
- Title field will be the Title of the Quote for identification.
- Account field is to associate the Quote to the related Account. There are two ways of entering
the Account field:
i Type in the Company Name and wait for the auto-complete dropdown of the
Account, if the name entered does not match any of the available accounts; the

textbox will be auto-cleared. (Click at the Company Name to select the account) OR

Account penal | P

Contact Pena Builders Sdn Bhd (=3

Figure 7.15: Account Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Accounts. (Click

at the Company Name hyperlink to select the account)
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C LA RWS Crat Customer Relationship Management System

© Account List

Actions ~ Create New  Selected: 0

Company Type Industry Country Phone Fax Website Updated By

I B Netster MsC Sdn 8hd Shareholder  Technology Malaysia +60378054185 0378054184 hitpi//www.netst FTSB\scyip
r Netster MSC Sdn 8hd (Cyberiava Partner Technology Malaysia +60355678692  +6035S678893 http://www.netstermsc.com FTSB\scyip
" & Netster MSC Sdn Bhd (Kuala Lumpur)  Partner Technology Malaysia 460377838080 +60377888081  http://www.netstermsc.com FTSB\scyip
4 44 paget oft P M 2 Displaying 1 to 3 of 3 items

Figure 7.16: Account Popup

- Quotation Date field when clicked will populate a calendar for user to select the date for the

Quote. Click at the Month and Year dropdown to navigate to the selected date.

«J Nov = EXIE o

Jan 5
Su Feb Ve Fr Sa

Mar > a3 4 5
&l Apr o 10 11 12
13§ May 16 17 18 19
20 fJun 23 24 25 26
27 4 20

Aug

Sep

Oct

IDec I

Figure 7.17: Quotation Date

- Valid Until field when clicked will populate a calendar for user to select the date where this

Quote is Valid Until. Click at the Month and Year dropdown to navigate to the selected date.

o [CTENE EXIINE ©
s ik e Th Fr s
u Feb e r a

Mar 2 3 - 5
& Apr 9 10 11 12
13§ May 16 17 18 19
20 fJun 23 24 25 26
27 fu 30

Aug

Sep

Oct

IDec I

Figure 7.18: Valid Until

- Status field is the status of the Quote; the options for Status are: Draft, Negotiation, Delivered,
On Hold, Closed Won and Closed Lost.
- Payment Terms field is the term for the payment; the options for Payment Terms are: Cash on

Delivery, Net 7 Days, Net 14 Days, Net 30 Days and Net 60 Days.

Page 135 of 373




- Validity Remaining field will auto-populate the validity remaining once the Valid Until field is

entered/selected.

2) Correspondence Address

- User can choose to copy the address from the related Account by clicking the = ©9P¥ From Account

button or copy the address from the related Contact by clicking the =~ ©2P¥ From Contact 44,

Otherwise, user can also choose to manually enter the Billing and Shipping address.

Correspondence Address
Copy From Account Copy From Contact
Billing Shipping
Address 1 Address 1
Address 2 Address 2
Address 3 Address 3
City City
Postcode Postcode
State State
Country —Please Select One- E Country —Please Select One-- E]
Phone Phone
Fax Fax

Figure 7.19: Create Quote - Correspondence Address

3) Other Information

- For user to enter some description or additional information regarding the Quote. (Optional)

Other Information

Description 1B I US xx &A= EEESE @eBhET P mmIB IS & [P

Figure 7.20: Create Quote - Other Information

Cancel

To cancel creating New Quote, click button. Page will navigate back to Quote Listing page.

Edit Quote

To edit Quote details, click at the Sales & Marketing > Quote menu at the Main Menu bar. Click at the

Edit = button in Quote Listing page or click at the Name hyperlink in Quote Listing page then click

Edit Edit

the button in Quote Management Detail page. After clicking the Edit LA button or

button, page will navigate to Quote Management Edit page. Edit the relevant details and click R

button to save the changes and navigates back to Quote Management Detail page or click
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Sawve and Next

next record.

button to save the changes and navigates to the Quote Management Edit page for the

There are three sections to be filled in to be edited: Quote Details and Other Information.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

1) Quote Details

- Compulsory fields: Title, Account, Quotation Date, Valid Until, Status and Payment Terms.

Quote Details
Quotation

Title

Account
Contact
Opportunity
Quotation Date

valid Until

Claritas CRM
Netster MSC Sdn Bhd
Ho Joo Tan

11/10/2011
11/30/2011

s Status

Payment Terms

w Assigned To

v

Reference Number 1

Validity Remaining

Negotiation

Cash On Delivery

VEE

Kenix Yip

19 Day(s) Remaining

Figure 7.21: Edit Quote - Quote Details

- Quotation field is an auto-generated running number and cannot be edited.

- Title field will be the Title of the Quote for identification.

- Account field is to associate the Quote to the related Account. There are two ways of entering

the Account field:

Type in the Company Name and wait for the auto-complete dropdown of the

Account, if the name entered does not match any of the available accounts; the

textbox will be auto-cleared. (Click at the Company Name to select the account) OR

Account

Contact

penal

| 5

Pena Builders Sdn Bhd

=

Figure 7.22: Account Field Auto Complete Dropdown

Click at the ® button to open a new popup containing the list of all Accounts. (Click

at the Company Name hyperlink to select the account)

@ Account List

Company

" B Netster MSC Sdn Bhd

Actions  Create New  Selected: 0

I~ B Netster MSC Sdn Bhd (Cyberiava)
I & Netster MSC Sdn Bhd (Kuala Lumpur)

2,

€ 4 page 1 oft ¥ M 2 Displaying 1 to3 of 3 items

Type Industry

Shareholder Technology
Partner Technology
Partner Technology

C LA R@{S CRM Customer Relationship Management System

Country
Malaysia
Malaysia

Malaysia

Phone Fax

+60378054185 +60378054184

+60355678892 +60355678893

+60377888080 +60377888081

Website
http://www.netstermsc.com
http://www.netstermsc.com

http://www.netstermsc.com

Updated By
FTSB\scyip
FTSB\scyip

FTSB\scyip

Figure 7.23: Account Popup
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Quotation Date field when clicked will populate a calendar for user to select the date for the

Quote. Click at the Month and Year dropdown to navigate to the selected date.

o [HNE EIME o
= i Th Fr S
u Feb Ve r a

Mar 5 3 i3 5
& Apr 9 10 11 12
13§ May 16 17 18 19
20 fJun 23 24 25 26
27 ¢ 30

Aug

Sep

Oct

IDec I

Figure 7.24: Quotation Date

Valid Until field when clicked will populate a calendar for user to select the date where this

Quote is Valid Until. Click at the Month and Year dropdown to navigate to the selected date.

«J Nov = EXIE o

Jan Th
Su Feb = Fr Sa

Mar 2 3 < 5
6§ Apr 9 10 11 12
13 May 16 17 18 19
2pfJun 23 24 25 26
=57 R 30

Aug

Sep

Oct

IDec I

Figure 7.25: Valid Until
Status field is the status of the Quote; the options for Status are: Draft, Negotiation, Delivered,
On Hold, Closed Won and Closed Lost.
Payment Terms field is the term for the payment; the options for Payment Terms are: Cash on
Delivery, Net 7 Days, Net 14 Days, Net 30 Days and Net 60 Days.
Validity Remaining field will auto-populate the validity remaining once the Valid Until field is

entered/selected.

Correspondence Address

User can choose to copy the address from the related Account by clicking the = ©9PY From Account

button or copy the address from the related Contact by clicking the = ©@P¥ From Contact 44,

Otherwise, user can also choose to manually enter the Billing and Shipping address.
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Correspondence Address

Copy From Account Copy From Contact
Billing Shipping
Address 1 Address 1
Address 2 Address 2
Address 3 Address 3
City

Postcode

City
Postcode

State State

Country --Please Select One-- B Country --Please Select One-- E]
Phone Phone
Fax Fax
Figure 7.26: Edit Quote - Correspondence Address
3) Other Information
- For user to enter some description or additional information regarding the Quote. (Optional)

Other Information
Description

IBIUS XX A4 Z====s== BT P MRS e

Figure 7.27: Edit Quote - Quote Other Information

To cancel editing New Quote, click S

navigate back to Quote Listing page.

Quote — Quote Summary Subpanel

button at Quote Management Detail page. Page will

This subpanel displays the Quote Price, Quote Discount, Quote Tax and Quote Total based on the

details entered in Quote Items subpanel.

© Quote Summary

Quote Total
Refresh
Quote Price 18,195.00

Quote Discount 3,000.00

Quote Tax 500.00

Quote Total 15,695.00

Figure 7.28: Quote Summary

Quote Price and Quote Total fields are auto-calculated based on the Quote Items; Quote

Discount is

the discount user would like to give to the quote whereas Quote Tax is the tax implemented on the

Quote total. These two fields (Quote Discount and Quote Tax) are editable.

To edit the Quote Discount and Quote Tax fields, click at the 0.00 (default value) of the fields and enter

the amount. Then, click the button to save the data.
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0 Quote Summary

Quote Total

Refresh

Quote Price 18,195.00

Quote Discount |§2000| { save | l
Quote Tax IU.OO I
Quote Total 18,195.00

Figure 7.29: Edit Quote Discount

Quote — Quote Items

This subpanel contains any items related to the Quote. Quote Items created will be displayed in this
Quote Items subpanel.

To create a New Quote Item related to a Quote, click at the 2t NeW meny at Quote Items subpanel.

Once ¢eate New menuis clicked, a Quote Item Management window will pop up for user to create a

New Quote Item. Enter the details of the Quote Item and click R button to create the New Quote

Item.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLARJ_I?[SERM ¢ Relationship M:

& Quote Item Management

System

save | cancel

Quote Item Details
Product Name

= Ordering
Cost Price

status Active [~]
Unit Price

Discount ($)
Quantity 1 Tax ($)
Total Price Quote QT20111110-09

Other Information

Note @B I US| x84

E@cE= r mmmuusb g R

Figure 7.30: New Quote Item Management Popup
Compulsory fields: Product Name, Quantity, Ordering and Status.

Product Name field is to select or enter the related Product to the Quote. There are two ways of

entering the Product Name field:
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i Type in the Product Name and wait for the auto-complete dropdown of the Product;

if the name entered does not match any of the available products; the textbox will

be auto-cleared. (Click at the Product name to select the product) OR

Product Name
Cost Price
Unit Price

Quantity

Total Price

netster| i

Metster CMS Professional Edition

Metster CRM Basic Edition
Metster CRM Professional Edition
Metster E-Claims Profezsional Edition

MNetster HR. Professional Edition

Figure 7.31: Product Name Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Products. (Click

at the Product Name hyperlink to select the product)

C LA RWS(ERM (e Relationship M:

© Product List

Actions  Selected: 0
Purchase Date Product Product Name

M 10/13/2011 PROD20111013-10  Workflow Produ:

L M 4 paget ofi P M 2 Dpisplaying 1to1 of 1items

System

Account Value ($) Status Assigned To

Netster MSC Sdn Bhd 100.00 Active Kenix Yip

Figure 7.32: Product Listing Popup

- Cost Price field is the cost price of the product.

- Unit Price field is the selling price per unit of the product.

- Quantity field is the quantity of the product that the Quote Item is having.

- Ordering field is the number of order this Quote Item is having.

- Status field is the status of the Quote Item; the options for Status are: Active or Inactive.

- In Other Information section, user can enter some related information or details of the quote

item.

- After a New Quote Item is created, the subpanel will auto-refresh and display the newly-created

Quote ltem.

© Quote Items

Create New
Order Product Name Quantity Cost Price
G- Dell XPS 157 s 3,440.00

K 4 page 1 of1 b M 2 Dpisplaying1to 1 of 1 items

Unit Price  Discoun t ($) Tax ($) Total Price Delete

3,699.00 500.00 200.00 18,195.00 ¥ Delete

To cancel creating New Quote Item, click

Figure 7.33: Activities Subpanel List New Call

“1° 1 button. A confirmation dialog showing “Are you sure

you want to close this window?” will prompt user to cancel creating New Call and close the window.

Click button to confirm.
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Clicking button will cancel closing the window and user can proceed with creating the New

Quote Item.

Quote — Activities Subpanel

This subpanel contains any activities related to the Quote. Call, Meeting and Task created will be

displayed in this Activities subpanel.

Quote - Activities Subpanel (New Call)

To create a New Call related to a Quote, click at the M&" <3l menu at Activities subpanel. Once

New Call menu is clicked, a Call Management window will pop up for user to create a New Call. Enter

the details of the Call and click . button to create the New Call. Or click “*"*

menu to cancel
creating New Call.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

C LA RWSE"M € Relationship M: System

© Call Management

Subject Status ~Please Select One--

Start Date Related To Quote [+] ar20111110-10
Duration Dayq Hourg Minute o Assigned To

vV

Description @BIUS XX\ 44

=le @ = p mem s g DR

Figure 7.34: New Call Management Popup
- Compulsory fields: Subject, Start Date, Status, and Assigned To.
- Related To field will auto populate the name of the related Quote.
- Start Date field when clicked will populate a calendar for user to select the date and time for the

Call. Click at the Month and Year dropdown to navigate to the selected date and drag the time
bar horizontally to set the time. OR click at the " menu to set the current time when the

Call is created. Click at the P°"¢ menu to set the date and time.
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Start Date 08/19/2011 02:30 PM
Duration 2011 EI:I
Description e Th Fr Sa |
3 4 5 =
7 jio 11 12 13
14 7 18 19 20
21 P4 25 28 27
28 1
Tim
Hou
Minui
Save Cancel

Figure 7.35: Start Date Time

- Assigned To field is to assign a User to in charge of the Call for the related Quote. There are two
ways of entering the Assigned To field:
i Type in the First Name or Last Name of the User and wait for the auto-complete
dropdown of the User, if the name entered does not match any of the available users;

the textbox will be auto-cleared. (Click at the User name to select the user) OR

Assigned To ‘ken >

P62 [E = P HI H2 H3 He H5 Kenix

Figure 7.36: Assigned To Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Users. (Click at the

user’s First Name or Last Name hyperlink to select the user)

C LA R‘WSE‘W Customer Relationship Management System

B User List =
»

User Name First Name Last Name Role Active Mobile Email Reporting To

Admin System Admin Administrator Active 1 admin@netstermsc.com Blank

farid Farid Bin Faisal Administrator  Active scyip@netstermsc.com Mohd Irwan Rizal

irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin

razlan Mohd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal

scyip Blank kenix User Active scyip@netstermsc.com Blank

N 4 page 1 of1 ¥ Ml S Displaying 1 to 5 of 5 items

Figure 7.37: Assigned To Popup

- After a New Call is created, the subpanel will auto-refresh and display the newly-created Call.

© Activities
New Call  New Meeting  New Task
Module Date Subject Status Assigned To Remove
m cal 08/19/2011 12:04 PM New Call Planned kenix ? Remove
4 4 page1 oft P Pl “Z Displaying 1 to 1 of 1 items

Figure 7.38: Activities Subpanel List New Call
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Cancel

To cancel creating New Call, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Call and close the window. Click

button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New Call.

Quote — Activities Subpanel (New Meeting)

New Meeting

To create a New Meeting related to a Quote, click at the menu at Activities subpanel. Once

New Metind  enu is clicked, a Meeting Management window will pop up for user to create a New

Meeting. Enter the details of the Meeting and click 7% putton to create the New Meeting. Or click

Cancel . .
menu to cancel creating New Meeting.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

C LA R.@{SCRM Ci Relationship M: System

© Meeting Management

Meeting Details
Subject Status ~Please Select One--
Start Date Related To Case [+] crRD20111111-157

Duration Dayp Houng Hinutep Assigned To

CHCHE|

Description @BIUS XX HA -~ EEEESE=E0pE=prHmRBHIBH O

Figure 7.39: New Meeting Management Popup
- Compulsory fields: Subject, Start Date, Status, and Assigned To.
- Related To field will auto populate the name of the related Quote.
- Start Date field when clicked will populate a calendar for user to select the date and time for the

Meeting. Click at the Month and Year dropdown to navigate to the selected date and drag the
time bar horizontally to set the time. OR click at the ™" menu to set the current time when

the Meeting is created. Click at the 2°"¢ menu to set the date and time.
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Start Date 08/19/2011 02:30 PM
Duration 2011 El:l
Description e Th Fr Sa |
3 4 5 =
7 jio 11 12 13
14 7 18 19 20
21 P4 25 28 27
28 1
Tim
Hou
Minui
Save Cancel

Figure 7.40: Start Date Time

- Assigned To field is to assign a User to in charge of the Meeting for the related Quote. There are
two ways of entering the Assigned To field:
i Type in the First Name or Last Name of the User and wait for the auto-complete
dropdown of the User, if the name entered does not match any of the available users;

the textbox will be auto-cleared. (Click at the User name to select the user) OR

Assigned To ‘ken >

P62 [E = P HI H2 H3 He H5 Kenix

Figure 7.41: Assigned To Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Users. (Click at the

user’s First Name or Last Name hyperlink to select the user)

C LA R‘LTﬂSCRM Customer Relationship Management System

(8 User List -
5

User Name First Name Last Name Role Active Mobile Email Reporting To

Admin System Admin Administrator Active 1 admin@netstermsc.com Blank

farid Farid Bin Faisal Administrator Active scyip@netstermsc.com Mohd Irwan Rizal

irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin

razlan Mohd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal

scyip Blank kenix User Active scyip@netstermsc.com Blank

4 4 paget of1 ¥ Pl S Displaying 1to 5 of 5 items

Figure 7.42: Assigned To Popup

- After a New Meeting is created, the subpanel will auto-refresh and display the newly-created

Meeting.
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© Activities

New Call  New Meeting  New Task

Module Date Subject Status Assigned To Remove
Meeting 08/19/2011 12:18 PM New Meeting Not Held kenix 2 Remove
7m cal 08/19/2011 12:04 PM New Call Planned kenix 2 Remove
4 4 page1 of1 P M 2 Dpisplaying 1 to 2 of 2 items

Figure 7.43: Activities Subpanel List New Meeting

Cancel

To cancel creating New Meeting, click button. A confirmation dialog showing “Are you sure

you want to close this window?” will prompt user to cancel creating New Meeting and close the window.
Click button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New

Meeting.

Quote - Activities Subpanel (New Task)

New Task

To create a New Task related to a Quote, click at the menu at Activities subpanel. Once

New Task  menu is clicked, a Task Management window will pop up for user to create a New Task. Enter

the details of the Task and click R button to create the New Task. Or click - menu to

cancel creating New Task.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLARWS&RM (61 Relationship M. System

© Task Management

Cancel

Task Details
Subject Status —Please Select One—

Start Date Related To Quote [+] ar20111110-10

CHCHE|

Pri —Please Select One— E] Assit

Due Date

Description @BIUS x,x* KL == @ ¢p[E = P H1H2 H3 He H5 HS o [[RY

Figure 7.44: New Task Management Popup
- Compulsory fields: Subject, Start Date, Priority, Status, and Assigned To.
- Related To field will auto populate the name of the related Quote.
- Start Date field when clicked will populate a calendar for user to select the date and time for the

Task. Click at the Month and Year dropdown to navigate to the selected date and drag the time
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bar horizontally to set the time. OR click at the ™* menu to set the current time when the

Task is created. Click at the P°"® menu to set the date and time.

Start Date 08/19/2011 02:30 PM

EINE 0|

e Th Fr Sa |

Duration

Description

2 4 5 =3
o 11 12 13
L7 18 19 20
4 25 26 27

Save Cancel E
Mo

Figure 7.45: Start Date Time

Priority field once selected will auto-populate the Due Date field and Time Remaining
accordingly.
There are five Statuses available for Task- Not Started, In Progress, Completed, Pending Input,
and Deferred.
Assigned To field is to assign a User to in charge of the Task for the related Quote. There are two
ways of entering the Assigned To field:

i Type in the First Name or Last Name of the User and wait for the auto-complete

dropdown of the User, if the name entered does not match any of the available

users; the textbox will be auto-cleared. (Click at the User name to select the user)

OR
Assigned To %ken| I;
Time Remaining FTSB Mackenzie

Kenix Yip

€2 [E = P HL H2 H3 H4 HS H¢

Figure 7.46: Assigned To Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Users. (Click at

the user’s First Name or Last Name hyperlink to select the user)
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C LA R‘IMSCRM Customer Relationship Management System
8 User List =
»
User Name First Name Last Name Role Active Mobile Email Reporting To
Admin System Admin Administrator  Active 1 admin@netstermsc.com Blank
farid Farid Bin Faisal Administrator Active scyip@netstermsc.com Mohd Irwan Rizal
irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin
razlan Mohd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal
scyip Blank kenix User Active scyip@netstermsc.com Blank
I 4 page of1 ¥ Pl S Displaying 1 to 5 of 5 items

Figure 7.47: Assigned To Popup

- After a New Task is created, the subpanel will auto-refresh and display the newly-created Task.

© Activities

New Call New Meeting New Task

Module Date Subject Status Assigned To Remove

Task 08/19/2011 05:35 PM New Task Not Held kenix 2 Remove

[ ) Meeting 08/19/2011 12:18 PM New Meeting Not Held kenix ? Remove

[ ] call 08/19/2011 12:04 PM New Call Planned kenix ? Remove
4 4  page of1 P M Dpisplaying 1 to 3 of 3 items

Figure 7.48: Activities Subpanel List New Task

Cancel

To cancel creating New Task, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Task and close the window. Click

button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New Task.

Quote — History Subpanel

This subpanel contains any history or note related to the Quote.

Quote - History Subpanel (New Note)

MNew Mote

To create a New Note related to a Quote, click at the menu at History subpanel. Once

New Nete  onuis clicked, a Note Management window will pop up for user to create a New Note.

Enter the details of the Note and click = button to create the New Note.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
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CLARWSCRM (s Relationship M: System

© Note Management

Cancel

Note Details
Subject

Related To Quote [+] ar20111110-10 -4
Attachment

Browse.

Description @B IUS XX A8 ===

P HI H2 H3 B4 HS H6 g [y

Figure 7.49: New Note Management Popup
- Compulsory fields: Subject, and Related To.
- Related To field will auto populate the name of the related Quote.

- Attachment field allow file extensions are as below (format that is not stated are not allowed to

be uploaded):

- Documents: .doc, .docx, .xls, .xlsx, . rtf, .txt, .pdf, .ppt, .pptx

Pictures: .jpg, .bmp, .png, .bomp, .gif

Audio: .mp3, .wma
- Video: .3gp, .mp4, .rmvb, .avi, .flv
- Archive: .zip, .rar

- After a New Note is created, the subpanel will auto-refresh and display the newly-created Note.

(© History
New Note
Module Date Subject Attachment Remove
[ 2] Note 08/19/2011 03:23 PM New Note V ? Remove
4 4 page1 of1 P Pl % Displaying 1 to 1 of 1 items

Figure 7.50: History Subpanel List New Note

Cancel

To cancel creating New Note, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Note and close the window. Click

button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New
Note.
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8 Support —Case

This module is to create and store Case details.

Case Listing
To view Case Listing, click at the Support > Case menu at the Main Menu bar.

C LA RJ/T}ZSCRM Customer Relationship Management System
0 Home General Sales & Marketing Support Collaboration Report Admin Help
I Case |
0 Case Management
Issue
Actions Create New Selected: 0
- Knowledge Base
Date Case 1ype Suurve Customer Company

Figure 8.1: Case Menu in Main Menu

Page will load the list of the Case available in the system.

© Case Management

Time Remaining Status

Actions ~ Create New  Selected: 0
Date ) Ccase Type Source Customer Company Priority  Due Date
I~ @ 11/11/2011 10:59:39 AM CRD20111111-157 Complaint Email Brandon Chang Netster MSC Sdn Bhd High 11/11/2011 02:55:46 PM -3 Day(s) 2 Hour(s)
Web Brandon Chang Netster MSC Sdn Bhd High 10/19/2011 02:37:37 PM -26 Day(s) 3 Hour(s)  Closed - Dup

- @3 10/19/2011 10:37:37 AM CRD20111019-154 Comment

4 4 page 1 of1 ¥ Y 2 Displaying 1to 2 of 2 items

Open - New | Kenix Yip

Assigned To

Figure 8.2: Case Listing

To view the Case Details, click at the Case ID hyperlink in Case column.

@ Case Management

Actions  Create New  Selected: 0

Web Brandon Chang

r 10/19/2011 10:37:37 AM] CRD20111019-154 | Comment

4 M 4 page 1 of 1 bkl ‘?ﬂ Displaying 1 to 2 of 2 items

Date Case Type Source Customer Company
r 11/11/2011 10:59:39 AM| CRD20111111-157 | Complaint Email Brandon Chang MNetster MSC Sdn Bhd

Netster MSC Sdn Bhd

Priority
High

High

Figure 8.3: Case ID Hyperlink

After clicking the Case ID hyperlink, page will navigate to the Case Management Detail page which

displays all the details of the Case include related Activities, History and Issues.
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Case Details
Case

Type
Source
Account

Contact

Customer Feedback Form
First Name

Last Name

Title

Company

Case Resolution
Subject
Description

Resolution

System Information
Created Date

Last Updated Date

System Closed Date

@ Activities

@ History

© Issues

© Case Management > CRD20111111-157

CRD20111111-157

Complaint

Email

Mohd
Razlan
Director

Razlan & Friend Associates

Unable to edit existing information

1 was unable to edit the existing information.

1s this because of the access right?

11/11/2011 10:59:39 AM

11/11/2011 10:59:39 AM

Status
Assigned To
Priority

Due Date

Time Remaining

Salutation
Home Phone
Mobile

Email

Created By
Last Updated By

Open - New

High
11/11/2011 02:55:46 PM

0 Day(s) Remaining

Mr
+60378054186
+60175564132

razlan@netstermsc.com

FTSB\scyip

FTSB\scyip

To copy the entire record and save as a new record, click

page.

Figure 8.4: Case Management Detail Page

Copy New

button at Case Maintenance Detail

t Create New

To create a new case, click a menu at the top of the Case Listing.

0 Case Management

Actions Selected: 0

Figure 8.5: Create New Case Menu

After clicking <2 NeW menu, page will navigate to Case Management page. Enter the relevant details

. Save
and click

Cancel

button to save the changes and navigates to Case Management Detail page or click

Related Topics: See “Create New Case”
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© Case Management

Case Details
Case

Customer Feedback Form
First Name
Last Name
Title

Company

Case Resolution
Subject

Description

Resolution

Cancel

s Status Open - New
~Please Select One— [~ Assigned To Kenix Yip
~Please Select One-- =] Priority High
» Due Date 11/11/2011 02:42:08 PM
- Time Remaining 0 Day(s) Remaining
Salutation
Home Phone
Mobile
Email
GBIUS xX ARz ssIEepE=rmennwsn P

@BIUS XX AL = SEESSEepE=rmmoumsss §OR

ElV[E]

Figure 8.6: Case Management Create New Page

To delete a case, select the record and click Actions > Delete.

Message showing “You have successful deleted 1 record(s).” will be displayed to show that the deletion

is successful.

0 Case Management

Actions Create Case  Selected: 0

-

Delete =
Select (This Page)

104:21 PM
Unselect (This Page)

112:30 PM

Unselect (All Page)

Figure 8.7: Action > Delete Menu

@ You have successful deleted 1 record(s).

Figure 8.8: Message Showing Case Deleted Successfully

Deleted case will no longer be displayed in Case Listing.

* MAKE SURE that the correct record is being deleted as all the deleted data will be erased from the

database and CANNOT be recovered!
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To select all records in the particular page, click Actions > Select (This Page).

0 Case Management

Actions Create Case  Selected: 0

-

Delete
Select {This Page)

104:21 PM
Unselect (This Page)

112:30 PM

Unselect (All Page)

Figure 8.9: Actions > Select (This Page) Menu

To unselect all the selected records in the particular page, click Actions > Unselect (This Page).

0 Case Management

Actions Create Case  Selected: 0

-

Delete
Select (This Page)

104:21 PM
Unselect (This Page)

112:30 PM

Unselect (All Page)

Figure 8.10: Actions > Unselect (This Page) Menu

To unselect all the selected records in all pages, click Actions > Unselect (All Pages).

@ Case Management

Actions Create Case  Selected: 0

-

Delete
Select (This Page)

104:21 PM
Unselect (This Page)

112:30 PM

Unselect (all Page)

Figure 8.11: Actions > Unselect (All Pages) Menu

To go to the First Page of the listing, click at the First Page Hputton.

To go to the Previous Page of the listing, click at the Previous Page 4 button.
To go to the Next Page of the listing, click at the Next Page ” button.

To go to the Last Page of the listing, click at the Last Page vl button.

F

To refresh the listing page, click at the Refresh ~ button.
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To edit the details of the Case, click

Edit

at the Edit LA button or click the button in Case

Management Detail page. After clicking at the Edit # button page will navigate to the Case

Management Edit page.

o Case > CRD20111111-157
Case Details
R CRD20111111-157 Status Open - New =l
Type Complaint -l Assigned To Kenix Yip =
Source Email -l Priority High i~
Account Netster MSC Sdn Bhd > Due Date 11/11/2011 02:59:39 PM
Contact Brandon Chang = Time Remaining 0 Day(s) Remaining
Customer Feedback Form
First Name Mohd Salutation Mr
Last Name Razlan Home Phone +60378054186
Title Director Mobile +60175564132
Company Razlan & Friend Associates Email razlan@netstermsc.com
Case Resolution
Subject Unable to edit existing information
Descrption OBIUS XX ARk ==3= SEwoEH=pmmmuisn g @
T was unable to edit the existing information.
Resolution ABIUS XX AL c-ESESSZ=wepE=rmnmmmss 4
Is this becanse of the access right?

Edit the relevant details and click
Management Detail page or click

Management Edit page of the next
to the Case Management Detail pa

Related Topics: See “Edit Case”

Figure 8.12: Case Management Edit Page

%% button to save the changes and navigates back to Case

saveand &t tton to save the changes and navigates to the Case

Cancel

Case. Or click button to cancel editing and navigates back

ge.
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Create New Case

To create new case, click at the Support > Case menu at the Main Menu bar. Then click the ©rate New

menu at the top of the Case Listing. After clicking “"®3 N&" menu, page will navigate to Case

Management page. Enter the relevant details and click "% putton to save the changes and

navigates to Case Management Detail page.
There are three main sections to be filled in to create a new Case: Case Details, Customer Feedback
Form, and Case Resolution.
Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
7) Case Details

- Compulsory fields: Type, Source, Status, and Priority.

Case CRD20111111-157 Status Open - New
Type Complaint

Source Email

Account Netster MSC Sdn Bhd

Contact Brandon Chang

Assigned To Kenix Yip

Priority High

Due Date 11/11/2011 02:59:39 PM
Time Remaining ) 0 Day(s) Remainin¢ 9

v O EE
v

Figure 8.13: Create Case - Case Details

- Type field is the type of the case; Options will be Comment, Complaint, Compliment, Enquiry,
Suggestion, Support or Other.

- Source field is the source of the case created; Options available are: Call, Email, Fax, Letter,
Walk In, Web or Other.

- Status field is the status of the case created; Options available are: Open — New, Open —
Assigned, Closed, Closed — Rejected, Closed — Duplicate or Closed — KIV.

- Priority field is the priority of the case created; Options available are: High, Medium or Low.

- Due Date field when clicked will populate a calendar for user to select the date and time for the
Case. Click at the Month and Year dropdown to navigate to the selected date and drag the time
bar horizontally to set the time. OR click at the " menu to set the current time when the

Case is created. Click at the Po"¢ menu to set the date and time.
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Due Date 11/15/2011 11:30:00 AM
Time Remaining <« Il Nov w2011 El:l
Jan Th
Su Feb e Fr Sa
Mar 2 3 4 5
6 | Apr 9 10 11 12
13 |May he 17 18 19
Salutation 20 |Jun Pz 24 25 26
Jul
27 Bo
Home Phone Aug
Mobile TimgSeP
Oct AM
Email Hourjii= e
Minum

Figure 8.14: Due Date Time

- Once the Due Date is selected, Time Remaining field will auto-populate the remaining time (in
day(s)) for the case.

8) Customer Feedback Form

- For user to enter the related Customer Details

Customer Feedback Form

First Name Mohd Salutation Mr

Last Name Razlan Home Phone +60378054186

Title Director Mobile +60175564132
Company Razlan & Friend Associates Email razlan@netstermsc.com

Figure 8.15: Create Case — Customer Feedback Form

9) Case Information
- Compulsory fields: Subject.

- For user to enter the related Case Subject, Case Description and Resolution.

Case Resolution
Subject Unable to edit existing information A

Description @B IUS X, x* A4 =:

@ Gp[E = P HILH2 H3 Ht HS H6 o [

I was unable to edit the existing information.

Resolution @ B J US| X 32 .84 ;=

- @¢aE = P H H H He H5 B o (Y

Is this because of the access right?

Figure 8.16: Create Contact — Case Resolution

Cancel

To cancel creating New Case, click button and navigates back to the Case Listing page.
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Edit Case

To edit the details of the Case, click at the Edit = button or click the = =" button in Case
Management Detail page. After clicking the Edit K button or’ " button, page will navigate to the
Case Management Edit page. Edit the relevant details and click 2% | button to save the changes and

Cmrr A .
navigates back to Case Management Detail page or click save and lext button to save the changes

and navigates to the Case Management Edit page for the next record.
There are three main sections of Case to be edited: Case Details, Customer Feedback Form, and Case
Information.
Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
1) Case Details

- Compulsory fields: Type, Source, Status, and Priority.

Case CRD20111111-157 Status Open - New
Type Complaint

Source Email

Account Netster MSC Sdn Bhd
Contact Brandon Chang

Assigned To Kenix Yip

¥ [E]

Priority High
Due Date 11/11/2011 02:59:39 PM
Time Remainin q 0 Day(s) Remainin: q

v ¥ EE

Figure 8.17: Edit Case - Case Details

- Type field is the type of the case; Options will be Comment, Complaint, Compliment, Enquiry,
Suggestion, Support or Other.

- Source field is the source of the case created; Options available are: Call, Email, Fax, Letter,
Walk In, Web or Other.

- Status field is the status of the case created; Options available are: Open — New, Open —
Assigned, Closed, Closed — Rejected, Closed — Duplicate or Closed — KIV.

- Priority field is the priority of the case created; Options available are: High, Medium or Low.

- Due Date field when clicked will populate a calendar for user to select the date and time for the
Case. Click at the Month and Year dropdown to navigate to the selected date and drag the time
bar horizontally to set the time. OR click at the " menu to set the current time when the

Case is created. Click at the P°"® menu to set the date and time.
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Due Date 11/15/2011 11:30:00 AM
Time Remaining <« Il Nov w2011 El:l
Jan Th
Su Feb e Fr Sa
Mar 2 3 4 5
6 | Apr 9 10 11 12
13 |May he 17 18 19
Salutation 20 |Jun Pz 24 25 26
Jul
27 Bo
Home Phone Aug
Mobile TimgSeP
Oct AM
Email Hourjii= e
Minum

Figure 8.18: Due Date Time

- Once the Due Date is selected, Time Remaining field will auto-populate the remaining time (in
day(s)) for the case.

2) Customer Feedback Form

- For user to enter the related Customer Details

Customer Feedback Form

First Name Mohd Salutation Mr

Last Name Razlan Home Phone +60378054186

Title Director Mobile +60175664132
Company Razlan & Friend Associates email razlan@netstermsc.com

Figure 8.19: Edit Case — Customer Feedback Form

3) Case Information
- Compulsory fields: Subject.

- For user to enter the related Case Subject, Case Description and Resolution.

Case Resolution
Subject Unable to edit existing information A

1l
(]

Description @B IUS X, x* A4 =:

@ ¢5[E = P HLH H3 He B5 H6 | g ([[BY

I was unable to edit the existing information.

Resolution @BJUS x,x 44 :

- @¢aE = P H H H He H5 B o (Y

11

Is this because of the access right?

Figure 8.20: Edit Case — Case Resolution

Cancel

To cancel editing Case, click button and navigates back to the Case Management Detail page.

Page 158 of 373




Case — Activities Subpanel

This subpanel contains any activities related to the contact. Call, Meeting or Task created will be

displayed in this Activities subpanel.

Case — Activities Subpanel (New Call)

To create a New Call related to a Case, click at the M&% €2l meny at Activities subpanel. Once

New Call

menu is clicked, a Call Management window will pop up for user to create a New Call. Enter the details

of the Call and click B button to create the New Call.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLARWSLRM C Relationship M System

© Call Management

Subject Status —Please Select One—
Start Date Related To Case [+] CRD20111111-157
Duration Dayq Hour Minute o Assigned To

Description @B IUS XX A4 =

= @¢h[E = p HiH2 3 He S H6 o [Py

v v

Figure 8.21: New Call Management Popup

- Compulsory fields: Subject, Start Date, Status, and Assigned To.

- Related To field will auto populate the name of the related Case.

- Start Date field when clicked will populate a calendar for user to select the date and time for the

Call. Click at the Month and Year dropdown to navigate to the selected date and drag the time

bar horizontally to set the time. OR click at the " menu to set the current time when the

Call is created. Click at the P°"® menu to set the date and time.

Start Date 11/11/2011 12:30:00 PM
Duration < BlNov v | 2011 TI:I
Description Su o e Th Fr Sa )|
Feb
Mar 2 3 4 5
6 fApr 9 10 11 12
13 {May e 17 18 19
20 pJun b3 24 25 26
27 . )
Aug
TimejSep
Oct PM
o
MinufDec
Save Cancel

Figure 8.22: Start Date Time
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- Assigned To field is to assign a User to in charge of the Call for the related Case. There are two
ways of entering the Assigned To field:
i Type in the First Name or Last Name of the User and wait for the auto-complete
dropdown of the User, if the name entered does not match any of the available
users; the textbox will be auto-cleared. (Click at the User name to select the user)

OR

Assigned To éken G

p 62 [E = P 1 H2 H3 He HS kenix

Figure 8.23: Assigned To Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Users. (Click at

the user’s First Name or Last Name hyperlink to select the user)

C LA RJ_DXSCRM Customer Relationship Management System

8 User List ]

User Nar;le First Name Last Name Role Active Mobile Email Reporting To

Admin System Admin Administrator Active 1 admin@netstermsc.com Blank

farid Farid Bin Faisal Administrator Active scyip@netstermsc.com Mohd Irwan Rizal

irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin

razlan Mohd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal

scyip Blank kenix User Active scyip@netstermsc.com Blank

I 4 paget of1 ¥ Pl S Displaying 1 to 5 of 5 items

Figure 8.24: Assigned To Popup

- After a New Call is created, the subpanel will auto-refresh and display the newly-created Call.

© Activities
New Call  New Meeting  New Task
Module Date Subject Status Assigned To Remove
| cal 08/19/2011 12:04 PM New Call Planned kenix ? Remove
H 4 page1 of1 P P “Z Displaying 1to 1 of 1 items

Figure 8.25: Activities Subpanel List New Call

Cancel

To cancel creating New Call, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Call and close the window. Click
button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New Call.
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Case — Activities Subpanel (New Meeting)

New Meeting

To create a New Meeting related to a Case, click at the menu at Activities subpanel. Once

New Meeti L . . .
SWHEEHNT menuis clicked, a Meeting Management window will pop up for user to create a New

. . . . 5 .
Meeting. Enter the details of the Meeting and click “'®  button to create the New Meeting.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLAR.@{SCRM € Relationship M: System

© Meeting Management

Meeting Details
Subject Status —Please Select One~

Start Date Related To Case [+] crRD20111111-157

CHCHE|

Duration Dayp Houng Hinutep Assigned To

Description @BIUS XX HA -~ EEESE=E0pE=pHmBHEBH O

Save | Cancel

Figure 8.26: New Meeting Management Popup

- Compulsory fields: Subject, Start Date, Status, and Assigned To.

- Related To field will auto populate the name of the related Case.

- Start Date field when clicked will populate a calendar for user to select the date and time for the
Meeting. Click at the Month and Year dropdown to navigate to the selected date and drag the
time bar horizontally to set the time. OR click at the ™" menu to set the current time when

the Meeting is created. Click at the 2°"¢ menu to set the date and time.

Start Date 08/19/2011 02:30 PM

2011 En

e Th Fr Sa

Duration

Description
3 4 5 =
Lo 11 12 13
L7 18 19 20

k4 25 28 27

Save Cancel E

Figure 8.27: Start Date Time

- Assigned To field is to assign a User to in charge of the Meeting for the related Case. There are

two ways of entering the Assigned To field:
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i Type in the First Name or Last Name of the User and wait for the auto-complete
dropdown of the User, if the name entered does not match any of the available
users; the textbox will be auto-cleared. (Click at the User name to select the user)

OR

Assigned To éken G

P62 [E = P HI H2 H3 He H5 Kenix

Figure 8.28: Assigned To Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Users. (Click at

the user’s First Name or Last Name hyperlink to select the user)

C LA R'I_WSU‘M Customer Relationship Management System

8 User List
User Name First Name Last Name Role Active Mobile Email Reporting To
Admin System Admin Administrator  Active 1 admin@netstermsc.com Blank
farid Farid Bin Faisal Administrator Active scyip@netstermsc.com Mohd Irwan Rizal
irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin
razlan Mohd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal
scyip Blank kenix User Active scyip@netstermsc.com Blank

N 4 page 1 oft ¥ Pl 2 Displaying 1to 5 of 5 items

Figure 8.29: Assigned To Popup

- After a New Meeting is created, the subpanel will auto-refresh and display the newly-created

Meeting.

© Activities

New Call New Meeting New Task

Module Date Subject Status Assigned To Remove
Meetin: 08/19/2011 12:18 PM New Meetin Not Held kenix 4 m
a9 New Meeting emove
m cal 08/19/2011 12:04 PM New Call Planned kenix 2 Remove
i 4 page of1 P M 2 Displaying 1 to 2 of 2 items

Figure 8.30: Activities Subpanel List New Meeting

Cancel

To cancel creating New Meeting, click button. A confirmation dialog showing “Are you sure

you want to close this window?” will prompt user to cancel creating New Meeting and close the window.

Click button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New

Meeting.
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Case — Activities Subpanel (New Task)

To create a New Task related to a Case, click at the N Task

menu at Activities subpanel. Once

New Task  menu is clicked, a Task Management window will pop up for user to create a New Task. Enter
. . . Cancel
the details of the Task and click button to create the New Task. Or click menu to
cancel creating New Task.
Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
C LA RWS(ERM Ci R hip M. System
& Task Management
Task Details
Subject Status. —~Please Select One-- [+]
Start Date Related To Case E CRD20111111-157 4
Priority ~Please Select One— [+] Assigned To ]
Description @BIUus x,x As--=cssssep@=rnmwmusmn gR

Figure 8.31: New Task Management Popup

- Compulsory fields: Subject, Start Date, Priority, Status, and Assigned To.

- Related To field will auto populate the name of the related Case.

- Start Date field when clicked will populate a calendar for user to select the date and time for the

Task. Click at the Month and Year dropdown to navigate to the selected date and drag the time

bar horizontally to set the time. OR click at the ™Mo

Task is created. Click at the P°"¢ menu to set the date and time.

Start Date 11/11/2011 01:30:00 PM
Priority I:INov v ] 2011 E]I'I
Due Date Su .;:r; e Th Fr Sa
Description Mar 2 3 455
6 |Apr 9 10 11 12
13 (May he 17 18 19
20 [Jun b3 24 25 26
27 o
Aug
Timg Sep
Oct PM
Hou
M’"‘-‘E
Save || _Cancel

Figure 8.32: Start Date Time

menu to set the current time when the

- Priority field once selected will auto-populate the Due Date field and Time Remaining

accordingly.
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- There are five Statuses available for Task- Not Started, In Progress, Completed, Pending Input,

and Deferred.

- Assigned To field is to assign a User to in charge of the Task for the related Case. There are two

ways of entering the Assigned To field:

i Type in the First Name or Last Name of the User and wait for the auto-complete

dropdown of the User, if the name entered does not match any of the available

users; the textbox will be auto-cleared. (Click at the User name to select the user)

OR

Assigned To

‘ken

P62 [ = P HI H2 H3 H4 HS

kenix

Figure 8.33: Assigned To Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Users. (Click at

the user’s First Name or Last Name hyperlink to select the user)

Active

Active

Active

Active

Active

Active

Displaying 1 to 5 of 5 items

Mobile

1

0122390079

C LA RJ_D{SU‘M Customer Relationship Management System
8 User List

User Name First Name Last Name Role

Admin Svstem Admin Administrator

farid Farid Bin Faisal Administrator

irwan Mohd Irwan Rizal

razlan Mohd Razlan  Bin Abdul Rahma Administrator

scyip Blank kenix User

K 4 page1 ofr P M | B

Email
admin@netstermsc.com
scyip@netstermsc.com
admin@netstermsc.com
admin@netstermsc.com

scyip@netstermsc.com

Reporting To
Mohd Irwan Rizal
System Admin
Mohd Irwan Rizal

Blank

Figure 8.34: Assigned To Popup

- After a New Task is created, the subpanel will auto-refresh and display the newly-created Task.

© Activities
New Call  New Meeting  New Task
Module Date ’ Subject
[ #)] Task 08/19/2011 05:35 PM New Task
P2 Meeting 08/19/2011 12:18 PM New Meeting
[ 2] Call 08/19/2011 12:04 PM New Call
4 4 page of1 P M 2 Dpisplaying 1to 3 of 3 items

Status

Not Held

Not Held

Planned

Assigned To Remove

kenix

kenix

kenix

7 Remove
# Remove

7 Remove

To cancel creating New Task, click

Figure 8.35: Activities Subpanel List New Task

Cancel

button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Task and close the window. Click

button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New Task.
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Case — History Subpanel

This subpanel contains any history or note related to the Case.

Case — History Subpanel (New Note)

MNew Mote

To create a New Note related to a Case, click at the menu at History subpanel. Once

New Note  enuis clicked, a Note Management window will pop up for user to create a New Note.

Enter the details of the Note and click save button to create the New Note.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLARWS&RM € Relationship M: System

© Note Mana it

Note Details

Subject

Related To Case [+] cRD20111111-156 3
Attachment Browse..

Description ABIUS X\,X A4 - EEEEE=Ze0pE=rmmmmns g

Figure 8.36: New Note Management Popup

- Compulsory fields: Subject, and Related To.

- Related To field will auto populate the name of the related Case.

- Attachment field allow file extensions are as below (format that is not stated are not allowed to
be uploaded):

- Documents: .doc, .docx, .xls, .xlIsx, . rtf, .txt, .pdf, .ppt, .pptx

Pictures: .jpg, .bmp, .png, .bmp, .gif

- Audio: .mp3, .wma

Video: .3gp, .mp4, .rmvb, .avi, .flv
- Archive: .zip, .rar

- After a New Task is created, the subpanel will auto-refresh and display the newly-created Note.

© History
New Note
Module Date Subject Attachment Remove
[ #] Note 08/19/2011 03:23 PM New Note V4 # Remove
4 4 page 1 ofr P M 2 pisplaying 1to 1 of 1 items

Figure 8.37: History Subpanel List New Task
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Cancel

To cancel creating New Note, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Note and close the window. Click

button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New
Note.

Case — Issues Subpanel

This subpanel contains any Issue related to the Case.

Create New Issue

To create a New Issue related to a Case, click at the ©#3t® New meny at Issue subpanel. Once

Create New meny js clicked, an Issue Management window will pop up for user to create a New Issue.

Enter the details of the Issue and click Save button to create the New Issue.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLA RWSCRM (6 Relationship M: System

© Issue Management

Cancel

Issue Details

case CRD20111111-16 =

Type —Please Select One-— [+] Priority High
Issue Category Account & Billing [=]

Subject a Time Remainin a

i
9 &

Due Date

Description @BIUS x,x A4 @¢pE = p mH2H HeHS He oy [

Root Cause Details
Root Cause Category ~Please Select One— [~]

Resolution A BIUS XX /4

@ ¢pE = p mn2H3 e B He oy [

Figure 8.38: New Issue Management Popup

- Compulsory fields: Case, Type, Subject, Status and Priority.

- Case field will auto populate the name of the related Case.
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- Type field is the type of the case; Options will be Comment, Complaint, Compliment, Enquiry,
Suggestion, Support or Other.

- Status field is the status of the case created; Options available are: New, Assigned, Closed,
Pending Input, Closed — Reject or Closed — Duplicate.

- Priority field is the priority of the case created; Options available are: High, Medium or Low.

Cancel

To cancel creating New Issue, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Issue and close the window. Click
button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New

Issue.

Select Issue

Select Select

To select an Issue to this Case, click at the menu. Once menu is clicked, an Issue List
window will pop up for user to select an Issue. Click at the Issue Name hyperlink in Issue Name column

to select the Issue that associate with this Case.

CLA RL@/SC“RM c Relationship M System

© Issue List

Actions ~ Selected: 0

Date Issue Case Type Issue Category Priority  Due Date Time Remaining Status Assigned To
7 09/22/201111:10:28 AM CRD20110922-128-25 | CRD20110922-128 Complaint Technical & Support > System log Medium 09/22/2011 03:10:00 PM  -50 Day(s) 2 Hour(s) ~ Closed - Dup Fong
[ 09/21/2011 03:14:00 PM -01 Compliment  Account & Billing Low 09/22/2011 03:11:00 PM -50 Day(s) 1 Hour(s) ~ Open - New FTSB Hadi
™ 08/11/2011 02:58:39 PM Ci CRD20110811-118  Complaint Pricing & Promotion > Out of stock High 08/11/2011 04:56:00 PM -92 Day(s) O Hour(s) ~ Open - New Kha Chun Fong
" 06/29/201111:52:52 PM Ci CRD20110727-114 Comment Pricing & Promotion > Price plan  High 07/01/2011 11:00:00 AM -133 Day(s) 6 Hour(s)  Open - Assigi Kelvin Leow
" 06/29/2011 04:47:19 PM CRD20110728-117-01  CRD20110728-117 Other Account & Billing > Subscription  High 06/30/2011 09:47:00 AM 134 Day(s) 7 Hour(s)  Open - New | Kelvin Leow
" 06/28/2011 09:13:04 AM CRD000016-16-19 CRD000016-16 Comment Account & Billing > Bill charge  High 06/29/2011 10:12:00 AM  -135 Day(s) 6 H Open - New  Kha Chun Fong
™ 06/28/2011 09:04:55 AM CRD000O. CRD000016-16 Comment Account & Billing > Deposit High 06/29/2011 10:04:00 AM -135 Day(s) 7 Hour(s)  Open - New Kha Chun Fong
7 06/24/2011 12:06:46 PM Ci CRD20110630-104 Comment Account & Billing > E-Billing Low 06/03/2011 12:00:00 AM -161 Day(s) 17 Hour(s) ' Open - New Kelvin Leow
I 06/23/2011 12:13:50 PM CRDO0O00L CRD000016-16 Comment Account & Billing > Deferment  High 01/01/1900 12:00:00 AM Open - New | Kelvin Leow
™ 06/17/2011 12:57:32 PM CRD000021-2 CRD000021-21 Enquiry Account & Billing > Payment High 06/18/2011 12:00:00 AM -146 Day(s) 17 Hour(s) Open - New Kelvin Leow
[ 06/14/2011 11:58:28 AM CRD2! CRD20110613-27  Complaint Account & Billing > Bill charge  High 06/16/2011 01:00:00 PM  -148 Day(s) 4 Hour(s) ~ Open - New  Kelvin Leow

§ 4 page of1 ¥ M | 2 Displaying 1 to 11 of 11 items

Figure 8.39: Select Issue Popup
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9 Support —Issue

This module is to create and store Issue details.

Issue Listing

To view Issue Listing, click at the Support > Issue menu at the Main Menu bar.

C LA RJDKSCRM Customer Relationship Management System

Report

Admin

Help

O Home General Sales & Marketing Support Collaboration
Case
0 Issue Management
Issue
Actions Create New Selected: 0
= Knowledge Base
Date Issue vasc Type

Issue Category

Figure 9.1: Issue Menu in Main Menu

Page will load the list of the Issue available in the system.

@ Issue Management

Actions  Create New  Selected: 0
bate Issue case Type Issue Category Priority  Due Date Time Remaining Status

™ @ 09/22/2011 11:10:28 AM CRD20110922-128-25  CRD20110922-128 Complaint Technical & Support > System log Medium 09/22/2011 03:10:00 PM -50 Day(s) 2 Hour(s) Closed - Dup
I~ & 09/21/2011 03:14:00 PM -01 Compliment. Account & Billing Low 09/22/2011 03:11:00 PM 50 Day(s) 2 Hour(s) Open - New
I~ 9 08/11/2011 02:56:39 PM CRD20110811-118-22  CRD20110811-118 Complaint Pricing & Promotion > Out of stock High 08/11/2011 04:56:00 PM  -92 Day(s) 0 Hour(s) Open - New
~ @ 06/29/2011 11:52:52 PM CRD20110727-114-01  CRD20110727-114 Comment Pricing & Promotion > Price plan  High 07/01/2011 11:00:00 AM -133 Day(s) 6 Hour(s)  Open - Assigi
I~ @3 06/29/2011 04:47:19 PM CRD20110728-117-01  CRD20110728-117 Other Account & Billing > Subscription  High 06/30/2011 09:47:00 AM -134 Day(s) 7 Hour(s) ~ Open - New
I~ & 06/28/2011 09:13:04 AM CRDO000016-16-19 CRD000016-16  Comment Account & Billing > Bill charge  High 06/29/2011 10:12:00 AM -135 Day(s) 7 Hour(s)  Open - New
I~ & 06/28/2011 09:04:55 AM CRD000016-16-18 CRD000016-16  Comment Account & Billing > Deposit High 06/29/2011 10:04:00 AM 135 Day(s) 7 Hour(s)  Open - New
I~ @ 06/24/2011 12:06:46 PM CRD20110630-104-01  CRD20110630-104 Comment Account & Billing > E-Billing Low 06/03/2011 12:00:00 AM -161 Day(s) 17 Hour(s) ~ Open - New
I~ @ 06/23/2011 12:13:50 PM CRDO00016-16-15 CRD000016-16  Comment Account & Billing > Deferment | High Open - New
I~ @ 06/17/2011 12:57:32 PM CRD000021-21-13 CRD000021-21 Enquiry Account & Billing > Payment High 06/18/2011 12:00:00 AM -146 Day(s) 17 Hour(s)  Open - New
I~ @ 06/14/201111:56:28 AM CRD20110613-27-05  CRD20110613-27  Complaint Account & Billing > Bill charge | High 06/16/2011 01:00:00 PM -148 Day(s) 4 Hour(s) ~ Open - New
L K 4 paget oft P M 2 Dpisplaying 1 to 11 of 11 items

Assigned To
Fong

FTSB Hadi

Kha Chun Fong
Kelvin Leow
Kelvin Leow
Kha Chun Fong
Kha Chun Fong
Kelvin Leow
Kelvin Leow
Kelvin Leow

Kelvin Leow

Figure 9.2: Issue Listing

To view the Issue Details, click at the Issue ID hyperlink in Issue column.
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© Issue Management

Actions  Create New Selected: 0
Date ) Issue Case Type Issue Category Priority Due Date

| u 09/22/2011 11:10:28 AM| CRD20110922-128-25 CRD20110922-128 Complaint Technical & Support = System log Medium 09/22/2011 03:10:00 PM
[ n 09/21/2011 03:14:00 PM| -01 Compliment Account & Billing Low 09/22/2011 03:11:00 PM
| n 08/11/2011 02:58:39 PM| CRD20110811-118-22 CRD20110811-118 Complaint Pricing & Promotion > Out of stock High 08/11/2011 04:56:00 PM
r n 06/29/2011 11:52:52 PM| CRD20110727-114-01 CRD20110727-114 Comment Pricing & Promotion > Price plan  High 07/01/2011 11:00:00 AM
[ 06/29/2011 04:47:19 PM| CRD20110728-117-01 CRD20110728-117 Other Account & Billing = Subscription  High 06/30/2011 09:47:00 AM
[ 06/28/2011 09:13:04 AM| CRD000016-16-19 CRD000016-16 Comment Account & Billing > Bill charge High 06/29/2011 10:12:00 AM
r n 06/28/2011 09:04:55 AM| CRD000016-16-18 CRD000016-16 Comment Account & Billing > Deposit High 06/29/2011 10:04:00 AM
[ u 06/24/2011 12:06:46 PM | CRD20110630-104-01 CRD20110630-104 Comment Account & Billing > E-Billing Low 06/03/2011 12:00:00 AM
[ u 06/23/2011 12:13:50 PM | CRD000016-16-15 CRD000016-16 Comment Account & Billing > Deferment High
3. n 06/17/2011 12:57:32 PM | CRD000021-21-13 CRD000021-21 Enquiry Account & Billing = Payment High 06/18/2011 12:00:00 AM
[ n 06/14/2011 11:58:28 AM| CRD20110613-27-05 CRD20110613-27  Complaint Account & Billing > Bill charge High 06/16/2011 01:00:00 PM
4 4 4 Page 1 of 1 b bl 2 Displaying 1 to 11 of 11 items

Figure 9.3: Issue ID Hyperlink

After clicking the Issue ID hyperlink, page will navigate to the Issue Management Detail page which

displays all the details of the Issue include related Activities, History and Knowledge Base.

© Issue Management > CRD20110922-128-25
Edt | Cancel

Copy New

Issue Details

Issue CRD20110922-128-25 Status Closed - Rejected
Case CRD20110922-128 Assigned To Fong

Type Complaint Priority Medium

Issue Category Technical & Support > System login Due Date 09/22/2011 03:10:00 PM

Subject user complaint labtop failed Time Remaining 50 Day(s) Overdue

Description please help

Root Cause Details
Root Cause Category System > Hardware failure

Resolution Fixed the hard disk.

System Information
Created Date 09/22/2011 11:10:28 AM

10/27/2011 06:01:15 PM

ftsb\bechang
FTSB\ckgan

Created By
Last Updated Date
System Closed Date

Last Updated By

10/27/2011 06:01:15 PM

© Activities

@ History

© Knowledge Base

Figure 9.4: Issue Management Detail Page

CopyllEw 1y tton at User Maintenance Detail

To copy the entire record and save as a new record, click
page.

To create a new Issue, click at =2 NeW meny at the top of the Issue Listing.

0 Issue Management

Actions Selected: 0

Figure 9.5: Create New Issue Menu
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After clicking 3 NeW meny, page will navigate to Issue Management page. Enter the relevant details

Save

and click button to save the changes and navigates to Issue Management Detail page or click

Cancel

Related Topics: See “Create New Issue”

button to cancel creating and navigates back to the Issue Listing page.

© Issue Management

Issue Details

case
Type ~Please Select One—

Issue Category Account & Billing
Subject

Description

[=]
=]

Status New
Assigned To

Priority High
Due Date

Ev[E]

Time Remaining

= @@= p omoHHHoE B o [P

Root Cause Details
Root Cause Category —Please Select One—

Resolution @B IUS %X LA =i B3

= @ Gp[E = P HH2 1 He B5 H6 o [

Cancel

Figure 9.6: Issue Management Create New Page

To delete an Issue, select the record and click Actions > Delete.

Actions

o Issue Management

Create Case  Selected: 0

Delete

-

Select (This Page)

104:21 PM

Unselect (This Page)

Unselect (All Page)

112:30 PM

Figure 9.7: Action > Delete Menu

Message showing “You have successful deleted 1 record(s).” will be displayed to show that the deletion

is successful.

@ You have successful deleted 1 record(s).

Figure 9.8: Message Showing Issue Deleted Successfully

Deleted Issue will no longer be displayed in Issue Listing.
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* MAKE SURE that the correct record is being deleted as all the deleted data will be erased from the
database and CANNOT be recovered!

To select all records in the particular page, click Actions > Select (This Page).

0 Issue Management

Actions  Create Case  Selected: 0

-

Delete
Select (This Page)

104:21 PM
Unselect (This Page)

112:30 PM

Unselect (All Page)

Figure 9.9: Actions > Select (This Page) Menu

To unselect all the selected records in the particular page, click Actions > Unselect (This Page).

O Issue Management

Actions  Create Case  Selected: 0

-

Delete
Select (This Page)

104:21 PM
Unselect (This Page)

112:30 PM

Unselect (All Page)

Figure 9.10: Actions > Unselect (This Page) Menu

To unselect all the selected records in all pages, click Actions > Unselect (All Pages).

0 Issue Management

Actions  Create Case  Selected: 0

-

Delete
Select (This Page)

104:21 PM
Unselect (This Page)

112:30 PM

Unselect (All Page)
—

Figure 9.11: Actions > Unselect (All Pages) Menu

To go to the First Page of the listing, click at the First Page Hputton.
To go to the Previous Page of the listing, click at the Previous Page 4 button.

To go to the Next Page of the listing, click at the Next Page ” button.

To go to the Last Page of the listing, click at the Last Page vl button.
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To refresh the listing page, click at the Refresh ' button.

To edit the details of the Issue, click at the Edit = button or click the - =™ button in Issue

Management Detail page. After clicking at the Edit # button page will navigate to the Issue
Management Edit page.

© Issue Management > CRD20110922-128-25

Save | Cancel | SaveandNext

Issue Details

Issue CRD20110922-128-25 Status Closed - Rejected =
Case CRD20110922-128 = Assigned To Fong =
Type Complaint [+] Priority Medium =
Issue Category Technical & Support = Due Date 09/22/2011 03:10:00 PM

System login [+]
Subject user complaint labtop failed Time Remaining 50 Day(s) Overdue
Description

@B IUS xx &4

H 12 13 1 6 s g [P

please help
Root Cause Details
Root Cause Category System []
Hardware failure [~]

Resolution

@BIUS XX &L =i

L}

S e0¢rE= p mm s 4 R

Fixed the hard disk.

Save | Cancel | SaveandNext

Figure 9.12: Issue Management Edit Page

Edit the relevant details and click button to save the changes and navigates back to Issue

Management Detail page or click SAVEAANET Y tton to save the changes and navigates to the Issue

Management Edit page of the next Issue. Or click “2€ | putton to cancel editing and navigates back
to the Issue Management Detail page.

Related Topics: See “Edit Issue”
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Create New Issue

To create new Issue, click at the Support > Issue menu at the Main Menu bar. Then click the ©re3te New

menu at the top of the Issue Listing. After clicking “®3 Ne" menu, page will navigate to Issue

Management page. Enter the relevant details and click "% putton to save the changes and

navigates to Issue Management Detail page.
There are two main sections to be filled in to create a new Issue: Issue Details and Root Cause Details.
Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

1) Issue Details

- Compulsory fields: Case, Type, Subject, Status and Priority.

Issue Details
Status New
Case CRD20111111-157

Type Comment

EE v
3
g
ER
g
Zz
=R
%
5
v

Issue Category Account & Billing

Subject Unable to login B Time Remaining g

some description

Figure 9.13: Create Issue - Issue Details

- Case field is to associate the issue to the related Case. There are two ways of entering the Case

field:

i Type in the Case ID and wait for the auto-complete dropdown of the Case, if the
case id entered does not match any of the available cases; the textbox will be auto-
cleared. (Click at the Case ID to select the Case) OR

Case ‘CRD0000|

Type CRD000016-16
Issiie Category CRD000021-21
Subject bRt

Figure 9.14: Case Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Cases. (Click at

the Case ID hyperlink to select the Case)
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C LA R'IJT}[S&RM G Relationship M System

© Case List

Actions ~ Selected: 0

O el B3 BLIE =1 ON B0l TF ELdl B GE 13 0N B

Date

11/11/2011 10:59:39 AM Ci
11/11/2011 10:56:48 AM CRD2011111
11/03/2011 05:29:10 PM CRD2
10/19/2011 10:37:37 AM Ci
10/18/2011 12:40:49 PM Ci
10/18/2011 11:49:31 AM CRDDi
10/18/2011 11:44:19 AM CRD
10/18/2011 11:42:44 AM CRD2i
10/18/2011 11:36:14 AM Ci
10/18/2011 11:31:53 AM CRD2
10/18/2011 11:27:32 AM Ci
10/18/2011 11:25:42 AM Ci
10/18/2011 11:23:18 AM Ci
10/18/2011 11:22:56 AM CRD2!

10/10/2011 09:44:18 PM CRD

Case Type Source Customer Company Priority  Due Date Time Remaining Status Assigned To

7 Complaint Email Brandon Chang Netster MSC Sdn Bhd High 11/11/2011 02:55:46 PM -2 Day(s) 20 Hour(s)  Open - New ~Kenix Yip

6 Compliment  Call Ho Joo Tan Netster MSC Sdn Bhd High 11/11/2011 02:42:08 PM -2 Day(s) 21 Hour(s)  Open - New  Kenix Yip
S Comment Email Netster MSC Sdn Bhd High 11/04/2011 01:29:00 PM -9 Day(s) 22 Hour(s) Open - New  Kha Chun Fong
4 Comment Web Brandon Chang Netster MSC Sdn Bhd High 10/19/2011 02:37:37 PM_ -25 Day(s) 21 Hour(s)  Closed - Dup

Compliment  Email Netster MSC Sdn Bhd (Kuala Lumy High 10/18/2011 05:00:00 PM  -26 Day(s) 18 Hour(s)  Open - New  Kenix Yip
Complaint web High 10/18/2011 03:49:31 PM -26 Day(s) 19 Hour(s)  Open - New  Kenix Yip

1 Complaint Web 01/01/1900 12:00:00 AM

Complaint Web 01/01/1900 12:00:00 AM

Complaint Web 01/01/1900 12:00:00 AM

Complaint Web 01/01/1900 12:00:00 AM

-147  Complaint Web 01/01/1900 12:00:00 AM

Complaint Web 01/01/1900 12:00:00 AM

5 Complaint web 01/01/1900 12:00:00 AM

Complaint web 01/01/1900 12:00:00 AM

10-142 01/01/1900 12:00:00 AM

4 4 page1 ofa P M | 2 Displaying 1 to 15 of 57 items

Figure 9.15: Case Popup

Type field is the type of the Issue; Options will be Comment, Complaint, Compliment, Enquiry,
Suggestion, Support or Other.

Subject field is the subject name of the issue.

Status field is the status of the Issue created; Options available are: New, Assigned, Closed,
Closed, Pending Input, Closed — Rejected or Closed — Duplicate.

Priority field is the priority of the Issue created; Options available are: High, Medium or Low.
Due Date field when clicked will populate a calendar for user to select the date and time for the
Issue. Click at the Month and Year dropdown to navigate to the selected date and drag the time
bar horizontally to set the time. OR click at the " menu to set the current time when the

Issue is created. Click at the P°"¢ menu to set the date and time.

Due Date 11/17/2011 02:30:00 PM
Time Remaining 4 Il Now - | 2011 EI:I
su |20 Th Fr s
u Feb e r a3
3 H 5 H5 o ([ Mar 2 3 4 3
- = & | Apr s 10 11 12
13 [May 16 i2 19
20 [|Yun bz 24 25 25
27 |4 ko
Aug
Timg %P
Oct PM
Hou
minulPec____|

Figure 9.16: Due Date Time

Once the Due Date is selected, Time Remaining field will auto-populate the remaining time (in
day(s)) for the Issue.
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2) Root Cause Details

- For user to enter the root cause details — Root Cause Category and Resolution.

Root Cause Details
Root Cause Category System ~|
Scheduled downtime [~

Resolution IBIUS X, X AA - BB ESSET=EwpE=prmpmms R

Scheduled Maintenance

Figure 9.17: Create Issue — Root Cause Details

Cancel

To cancel creating New Issue, click button and navigates back to the Issue Listing page.

Edit Issue

Edit

To edit the details of the Issue, click at the Edit LA button or click the button in Issue

Edit

Management Detail page. After clicking the Edit A button or button, page will navigate to the

Issue Management Edit page. Edit the relevant details and click % button to save the changes and

. . . Save and Mext
navigates back to Issue Management Detail page or click

button to save the changes
and navigates to the Issue Management Edit page for the next record.
There are two main sections of Issue to be edited: Issue Details and Root Cause Details.
Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
1) Issue Details

- Compulsory fields: Case, Type, Subject, Status and Priority.

Status. New
Case CRD20111111-157
Type Comment

Issue Category Account & Billng

Assigned To Kenix Yip

Ev[E

Priority High
Due Date

EE e

Subject Unable to login . Time Remainin ]

some description

Figure 9.18: Edit Issue - Issue Details

- Case field is to associate the issue to the related Case. There are two ways of entering the Case
field:
i Type in the Case ID and wait for the auto-complete dropdown of the Case, if the
case id entered does not match any of the available cases; the textbox will be auto-

cleared. (Click at the Case ID to select the Case) OR
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Case
Type
Issue Category

Subject

‘CRD0000|

CRD000016-16

CRDO000021-21
CRD000022-22

Figure 9.19: Case Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Cases. (Click at

the Case ID hyperlink to select the Case)

C LA R.I_I?{SLRM Gl Relationship M:

@ Case List

Actions ~ Selected: 0
Date Ccase

11/11/2011 10:59:39 AM CRD2I

11/11/2011 10:56:48 AM CRD2

11/03/2011 05:29:10 PM  Ci
10/19/2011 10:37:37 AM Ci
10/18/2011 12:40:49 PM Ci
10/18/2011 11:49:31 AM CRD2i
10/18/2011 11:44:19 AM Ci
10/18/2011 11:42:44 AM CRD20111018-15
10/18/2011 11:36:14 AM C
10/18/2011 11:31:53 AM CRD!
10/18/2011 11:27:32 AM Ci
10/18/2011 11:25:42 AM CRD

10/18/2011 11:23:18 AM Ci

O EIR EF GLE 12 0N B T8 el B3 LI =1 jE E

10/18/2011 11:22:56 AM CRD2: 4
10/10/2011 09:44:18 PM CRD2! 2
i el ofal P M2

Type
Complaint

Compliment

Complaint

1 Complaint

Complaint
Complaint
Complaint

Complaint

46 Complaint

5 Complaint

Complaint

Source

Email

call

Email

web

Email

web

Web

web

web

Web

web

web

web

Web

System

Customer
Brandon Chang

Ho Joo Tan

Brandon Chang

Displaying 1 to 15 of 57 items

Company Priority  Due Date Time Remaining Status Assigned To
Netster MSC Sdn Bhd High 11/11/2011 02:55:46 PM -2 Day(s) 20 Hour(s) ~ Open - New  Kenix Yip
Netster MSC Sdn Bhd High 11/11/2011 02:42:08 PM -2 Day(s) 21 Hour(s) Open - New  Kenix Yip
Netster MSC Sdn Bhd High 11/04/2011 01:29:00 PM -9 Day(s) 22 Hour(s)  Open - New  Kha Chun Fong
Netster MSC Sdn Bhd High 10/19/2011 02:37:37 PM _ -25 Day(s) 21 Hour(s)  Closed - Dup
Netster MSC Sdn Bhd (Kuala Lumy High 10/18/2011 05:00:00 PM -26 Day(s) 18 Hour(s)  Open - New  Kenix Yip

High 10/18/2011 03:49:31 PM -26 Day(s) 19 Hour(s) ~ Open - New  Kenix Yip

01/01/1900 12:00:00 AM
01/01/1900 12:00:00 AM
01/01/1900 12:00:00 AM
01/01/1900 12:00:00 AM
01/01/1900 12:00:00 AM
01/01/1900 12:00:00 AM
01/01/100 12:00:00 AM
01/01/1900 12:00:00 AM

01/01/1900 12:00:00 AM

Suggestion, Support or Other.

Figure 9.20: Case Popup

Type field is the type of the Issue; Options will be Comment, Complaint, Compliment, Enquiry,

- Subject field is the subject name of the issue.

- Status field is the status of the Issue created; Options available are: New, Assigned, Closed,

Closed, Pending Input, Closed — Rejected or Closed — Duplicate.

- Priority field is the priority of the Issue created; Options available are: High, Medium or Low.

- Due Date field when clicked will populate a calendar for user to select the date and time for the

Issue. Click at the Month and Year dropdown to navigate to the selected date and drag the time

bar horizontally to set the time. OR click at the " menu to set the current time when the

Issue is created. Click at the ?°"® menu to set the date and time.
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Due Date 11/17/2011 02:30:00 PM

Time Remaining 4 Il Mov - | 2011 EI:I
Jan Th
Su Feb e Fr Sa
B He B5 Hs | Jf [y Mar =2 2 4 s
—_—— & | Apr 9 10 11 12
13 | May 16 i2 19
2o bz 24 25 26
27 [ Eo
Aug
Timg 5P
Oct PM

Hourgithm

Figure 9.21: Due Date Time

- Once the Due Date is selected, Time Remaining field will auto-populate the remaining time (in
day(s)) for the Issue.

2) Root Cause Details

- For user to enter the root cause details — Root Cause Category and Resolution.

Root Cause Details
Root Cause Category System ﬂ
Scheduled downtime =

Resolution I3BIUS XX AH = BESSEZ=ohp[E= P HIR2H WIS &

Scheduled Maintenance

Figure 9.22: Edit Issue — Root Cause Details

Cancel

To cancel editing Issue, click button and navigates back to the Issue Management Detail page.

Issue — Activities Subpanel
This subpanel contains any activities related to the contact. Call, Meeting or Task created will be

displayed in this Activities subpanel.

Issue — Activities Subpanel (New Call)

MNew Call

To create a New Call related to an Issue, click at the menu at Activities subpanel. Once

New Call - menu is clicked, a Call Management window will pop up for user to create a New Call. Enter

the details of the Call and click save button to create the New Call.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
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C LA R%““‘ © Relationship M: System

© Call Management

ave | Cancel
call Details
Subject New Call Status

Start Date 11/16/2011 09:00:00 AM Related To
Duration Dpay3 Hour Minute

Planned

Issue El CRD20110922-128-25
Assigned To Kenix Yip

CCHES!

Description @BIUS XX 44 =

P HL H2 H3 B¢ HS H6 g [y

some description

Figure 9.23: New Call Management Popup
- Compulsory fields: Subject, Start Date, Status, and Assigned To.
- Related To field will auto populate the name of the related Issue.
- Start Date field when clicked will populate a calendar for user to select the date and time for the
Call. Click at the Month and Year dropdown to navigate to the selected date and drag the time
bar horizontally to set the time. OR click at the " menu to set the current time when the

Call is created. Click at the P°"® menu to set the date and time.

Start Date 11/11/2011 12:30:00 PM
Duration Nov v | 2011 TI:I
Description Su 'J::f; e. Th. Fr Sa
Mar 2 3 4 5
6 [Apr 9 10 11 12
13 [May b6 17 18 19
20 [Jun bz 24 25 26
27 U 0
Aug
TimeSep
Oct PM
o S
MinujDec
Save Cancel

Figure 9.24: Start Date Time
- Assigned To field is to assign a User to in charge of the Call for the related Issue. There are two
ways of entering the Assigned To field:
i Type in the First Name or Last Name of the User and wait for the auto-complete
dropdown of the User, if the name entered does not match any of the available

users; the textbox will be auto-cleared. (Click at the User name to select the user)

OR

Assigned To ‘ken =

P62 [E = P HI H2 H3 He H5 Kenix

Figure 9.25: Assigned To Field Auto Complete Dropdown
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ii. Click at the ® button to open a new popup containing the list of all Users. (Click at

the user’s First Name or Last Name hyperlink to select the user)

C LA RJJT}{SCRM Customer Relationship Management System

8 User List »
»

User Name First Name Last Name Role Active Mobile Email Reporting To

Admin System Admin Administrator Active 1 admin@netstermsc.com Blank

farid Farid Bin Faisal Administrator Active scyip@netstermsc.com Mohd Irwan Rizal

irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin

razlan Mohd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal

scyip Blank Kkenix User Active scyip@netstermsc.com Blank

IN 4 page 1 of1 ¥ Ml S Displaying 1 to 5 of 5 items

Figure 9.26: Assigned To Popup

- After a New Call is created, the subpanel will auto-refresh and display the newly-created Call.

© Activities
New Call New Meeting  New Task
Module Date Subject Status Assigned To Remove
m cal 08/19/2011 12:04 PM New Call Planned kenix ? Remove
4 4  page 1 of1 P Pl “Z Displaying 1 to 1 of 1 items

Figure 9.27: Activities Subpanel List New Call

Cancel

To cancel creating New Call, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Call and close the window. Click
button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New Call.

Issue — Activities Subpanel (New Meeting)

New Meeting

To create a New Meeting related to an Issue, click at the menu at Activities subpanel. Once

New Meeti e el i i i
=W TSR menu is clicked, a Meeting Management window will pop up for user to create a New

Save

Meeting. Enter the details of the Meeting and click button to create the New Meeting.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
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C LA RWS(ERM C Relati ip M. System

© Meeting Management

Meeting Details
Subject

Start Date

Status —Please Select One--
Related To Issue E] CRD20110613-26-27
Dayg Hourg Minute o Assigned To

DG el

W@BIUS x,xX A4 = @¢[E = p mm B & (F

Figure 9.28: New Meeting Management Popup

Compulsory fields: Subject, Start Date, Status, and Assigned To.

Related To field will auto populate the name of the related Issue.

Start Date field when clicked will populate a calendar for user to select the date and time for the
Meeting. Click at the Month and Year dropdown to navigate to the selected date and drag the
time bar horizontally to set the time. OR click at the ™" menu to set the current time when

the Meeting is created. Click at the 2°"¢ menu to set the date and time.

Start Date 08/19/2011 02:30 PM

2011 EI:I

e Th Fr Sa |

Duration

Description

3 4 5 &
o 11 12 13
L7 18 19 20
4 25 26 27

Save Cancel E
Mo

Figure 9.29: Start Date Time

Assigned To field is to assign a User to in charge of the Meeting for the related Issue. There are
two ways of entering the Assigned To field:
i Type in the First Name or Last Name of the User and wait for the auto-complete
dropdown of the User, if the name entered does not match any of the available
users; the textbox will be auto-cleared. (Click at the User name to select the user)

OR

Assigned To ‘ken ™

P62 [E = P HI H2 H3 He H5 Kenix

Figure 9.30: Assigned To Field Auto Complete Dropdown
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Click at the ® button to open a new popup containing the list of all Users. (Click at

the user’s First Name or Last Name hyperlink to select the user)

C LA RJ_WSCRM Customer Relationship Management System
8 User List ]
»
User Name First Name Last Name Role Active Mobile Email Reporting To
Admin System Admin Administrator Active 1 admin@netstermsc.com Blank
farid Farid Bin Faisal Administrator Active scyip@netstermsc.com Mohd Irwan Rizal
irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin
razlan Mohd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal
scyip Blank kenix User Active scyip@netstermsc.com Blank
I 4 paget oft ¥ Pl S Displaying 1 to 5 of 5 items
Figure 9.31: Assigned To Popup
- After a New Meeting is created, the subpanel will auto-refresh and display the newly-created
Meeting.
© Activities
New Call  New Meeting  New Task
Module Date Subject Status Assigned To Remove
Meeting 08/19/2011 12:18 PM New Meeting Not Held kenix 2 Remove
m cal 08/19/2011 12:04 PM New Call Planned kenix # Remove
4 4 page1 of1 P M 2 Dpisplaying 1 to 2 of 2 items

Figure 9.32: Activities Subpanel List New Meeting

Cancel

To cancel creating New Meeting, click button. A confirmation dialog showing “Are you sure

you want to close this window?” will prompt user to cancel creating New Meeting and close the window.
Click button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New

Meeting.

Issue — Activities Subpanel (New Task)

New Task

To create a New Task related to an Issue, click at the menu at Activities subpanel. Once

New Task  menu is clicked, a Task Management window will pop up for user to create a New Task. Enter

the details of the Task and click button to create the New Task. Or click S menu to
cancel creating New Task.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
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C LA R’I_I?{SZ:RM C Relationship Manag; System

© Task Management

Subject status —Please Select One—
Start Date Related To Issue [+] cRD20110613-26-27
Priority —Please Select One— [=] Assigned To

vV

Figure 9.33: New Task Management Popup

- Compulsory fields: Subject, Start Date, Priority, Status, and Assigned To.

- Related To field will auto populate the name of the related Issue.

- Start Date field when clicked will populate a calendar for user to select the date and time for the
Task. Click at the Month and Year dropdown to navigate to the selected date and drag the time
bar horizontally to set the time. OR click at the " menu to set the current time when the

Task is created. Click at the P°"¢ menu to set the date and time.

Start Date 11/11/2011 01:30:00 PM
Priority I:INov v ] 2011 E]I'I
Due Date Su .;:r; e Th Fr Sa
Description Mar 2 3 4055
6 | Apr 9 10 11 12
13 [May he 17 18 19
20 [Jun b3 24 25 26
27 Bo
Aug
Timg Sep
Oct PM
Hou
MI"‘-‘E

Figure 9.34: Start Date Time

- Priority field once selected will auto-populate the Due Date field and Time Remaining
accordingly.
- There are five Statuses available for Task- Not Started, In Progress, Completed, Pending Input,
and Deferred.
- Assigned To field is to assign a User to in charge of the Task for the related Issue. There are two
ways of entering the Assigned To field:
i Type in the First Name or Last Name of the User and wait for the auto-complete
dropdown of the User, if the name entered does not match any of the available
users; the textbox will be auto-cleared. (Click at the User name to select the user)

OR
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Assigned To %ken (5

P62 [E = P HI H2 H3 He H5 Kenix

Figure 9.35: Assigned To Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Users. (Click at

the user’s First Name or Last Name hyperlink to select the user)

C LA RWSCRM Customer Relationship Management System
8 User List =
5
User Name First Name Last Name Role Active Mobile Email Reporting To
Admin System Admin Administrator Active 1 admin@netstermsc.com Blank
farid Farid Bin Faisal Administrator Active scyip@netstermsc.com Mohd Irwan Rizal
irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin
razlan Mohd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal
scyip Blank kenix User Active scyip@netstermsc.com Blank
1IN 4 page 1 of1 ¥ Pl S Displaying 1to 5 of 5 items

Figure 9.36: Assigned To Popup

- After a New Task is created, the subpanel will auto-refresh and display the newly-created Task.

© Activities

New Call  New Meeting  New Task

Module Date ) Subject Status Assigned To Remove

P Task 08/19/2011 05:35 PM New Task Not Held kenix 2 Remove

B Meeting 08/19/2011 12:18 PM New Meeting Not Held kenix ? Remove

m cal 08/19/2011 12:04 PM New Call planned kenix ? Remove
4 4 page of1 P M 2 Dpisplaying 1 to 3 of 3 items

Figure 9.37: Activities Subpanel List New Task

Cancel

To cancel creating New Task, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Task and close the window. Click
button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New Task.
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Issue — History Subpanel

This subpanel contains any history or note related to the Issue.

Issue — History Subpanel (New Note)

MNew Mote

To create a New Note related to an Issue, click at the menu at History subpanel. Once

New Note  enuis clicked, a Note Management window will pop up for user to create a New Note.

Enter the details of the Note and click save button to create the New Note.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLARMS(ERM C Relationship M: System

© Note Man: it

Note Details
Subject

Related To Issue E CRD20110613-26-27 4
Attachment Browse...

Description ABIUS XX A —==E=Ess==ee¢pE=rmmmumsi g

Figure 9.38: New Note Management Popup

- Compulsory fields: Subject, and Related To.

- Related To field will auto populate the name of the related Issue.

- Attachment field allow file extensions are as below (format that is not stated are not allowed to
be uploaded):

- Documents: .doc, .docx, .xls, .xlIsx, . rtf, .txt, .pdf, .ppt, .pptx

Pictures: .jpg, .bmp, .png, .bmp, .gif

- Audio: .mp3, .wma

Video: .3gp, .mp4, .rmvb, .avi, .flv
- Archive: .zip, .rar

- After a New Task is created, the subpanel will auto-refresh and display the newly-created Note.

© History

New Note

Module Date Subject Attachment Remove

n Note 08/19/2011 03:23 PM New Note V4 # Remove
i 4 page 1 of1 P M % Dpisplaying 1 to 1 of 1 items

Figure 9.39: History Subpanel List New Task
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Cancel

To cancel creating New Note, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Note and close the window. Click

button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New
Note.

Issue — Knowledge Base Subpanel

This subpanel contains any Knowledge Base related to the Issue Category.
The related Knowledge Base will only be displayed in this Knowledge Base Subpanel if the Issue Category

matches the Knowledge Base.

© Knowledge Base

Dpate Title Category Status Author

11/14/2011 02:51:17 PM_ Qut of Stock Pricing & Promation > Out of stock Active FTSB Farid

4 4 page1 oft P P % Displaying 1 to 1 of 1 items

Figure 9.40: Knowledge Base Subpanel
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10 Knowledge Base

This module is to create and store Knowledge Base details.

Knowledge Base Listing

To view Knowledge Base Listing, click at the Support > Knowledge Base menu at the Main Menu bar.

C LA RWSCRM Customer Relationship Management System

o Home General Sales & Marketing Support Collaboration Report Admin Help
Case
0 Knowledge Base
Issue
Actions Create New  Selected: 0
- Knowledge Base
Date Title Category Status

Figure 10.1: Knowledge Base Menu in Main Menu

Page will load the list of the Knowledge Base available in the system.

© Knowledge Base
Actions ~ Create New  Selected: 0
Date N Title Category Status Author
I @ 11/14/2011 02:51:17 PM Qut of Stock Pricing & Promotion > Out of stock Active FTSB Farid
I & 11/14/2011 02:50:32 PM Account not tally Account & Billing Active FTSB Farid
I~ @ 11/14/2011 02:44:22 PM Unable to login Technical & Support > System doy Active Kenix Yip
] 06/28/2011 07:55:10 AM Bill missing Account & Billing > Bill charge Active Kenix Yip
=i 06/02/2011 02:23:06 AM Duplicated bill Account & Billing > Waiver Active Gan Chin Kiat
| 06/02/2011 02:22:46 AM Wrong pricing Pricing & Promotion > Price plan  Active Kha Chun Fong
=] 06/02/2011 02:22:00 AM Voucher expired Pricing & Promotion > Voucher  Active Gan Chin Kiat
0 06/02/2011 02:20:37 AM Missing records Technical & Support > Data missir Active Gan Chin Kiat
=] 03/10/2011 11:20:43 AM Error message is displaved Technical & Support > System doy Active Kelvin Leow
4 M4 paget of1 » P 2 Displaying 1to 9 of 9 items

Figure 10.2: Knowledge Base Listing

To view the Knowledge Base Details, click at the Knowledge Base ID hyperlink in Knowledge Base column.
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0 Knowledge Base

Actions  Create New

Date

N,

11/14/2011 02:51:17 PM
11/14/2011 02:50:32 PM

11/14/2011 02:44:22 PM

b

06/28/2011 07:55:10 AM
06/02/2011 02:23:06 AM
06/02/2011 02:22:46 AM
06/02/2011 02:22:00 AM

06/02/2011 02:20:37 AM

ail = (al = Eal e =i
coepceEeBEeBR

03/10/2011 11:20:43 AM

o
-
-

4 Page 1

Selected: 0

Title

Category Status

Out of Stock
Account not tally
Unable to login
Bill missing
Duplicated bill
Wrong pricing
Voucher expired
Missing records

Error message is displaved

Pricing & Promotion > Out of stock Active
Account & Billing Active

Technical & Support > System dov Active

Account & Billing > Bill charge Active
Account & Billing > Waiver Active
Pricing & Promotion > Price plan  Active
Pricing & Promotion > Voucher Active

Technical & Support = Data missir Active

Technical & Support > System do\ Active

of 1

b Ml 2 Displaying 1 to 9 of 9 items

Author

FTSB Farid
FTSB Farid
Kenix Yip
Kenix Yip

Gan Chin Kiat
Kha Chun Fong
Gan Chin Kiat
Gan Chin Kiat

Kelvin Leow

Figure 10.3: Knowledge Base

ID Hyperlink

After clicking the Knowledge Base ID hyperlink, page will navigate to the Knowledge Base Management

Detail page which displays all the details of the Knowledge Base include related Activities and History.

® Knowledge Base > Unable to login

Edt | Cancel

Copy New
Knowledge Base
Title Unable to login
Category

Description
some description

System Information
Created Date

Last Updated Date

Action Date

© Activities

@ History

Technical & Support > System downtime

11/14/2011 02:44:22 PM
11/14/2011 04:05:16 PM

Status

Author

Created By
Last Updated By

Action By

Active

Kenix Yip

FTSB\scyip
FTSB\scyip

Figure 10.4: Knowledge Base Management Detail Page

To copy the entire record and save as a new record, click

page.

To create a new Knowledge Base, click at <¢ate New

Copy New

button at User Maintenance Detail

menu at the top of the Knowledge Base Listing.

10 Knowledge Base

Actions Selected: 0

Create New

After clicking

relevant details and click

Figure 10.5: Create New Knowledge Base Menu

Save

menu, page will navigate to Knowledge Base Management page. Enter the

button to save the changes and navigates to Knowledge Base
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“1° T button to cancel creating and navigates back to the

Management Detail page or click
Knowledge Base Listing page.

Related Topics: See “Create New Knowledge Base”

© Knowledge Base

e | Cancel

Knowledge Base
Title Status. Active

v

Category Account & Billing Author

Description @BIuUus x,x s z-zElsssSeopE=rmnenmsm ghR

Figure 10.6: Knowledge Base Management Create New Page

To delete a Knowledge Base, select the record and click Actions > Delete.

0 Knowledge Base

Actions  Create Case  Selected: 0

-

Delete =
Select (This Page)

104:21 PM
Unselect (This Page)

112:30 PM

Unselect (All Page)

Figure 10.7: Action > Delete Menu

Message showing “You have successful deleted 1 record(s).” will be displayed to show that the deletion

is successful.

@ You have successful deleted 1 record(s).

Figure 10.8: Message Showing Knowledge Base Deleted Successfully
Deleted Knowledge Base will no longer be displayed in Knowledge Base Listing.
* MAKE SURE that the correct record is being deleted as all the deleted data will be erased from the

database and CANNOT be recovered!

To select all records in the particular page, click Actions > Select (This Page).
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0 Knowledge Base

Actions  Create Case  Selected: 0

-«

Delete
Select (This Page)

104:21 PM
Unselect (This Page)

112:30 PM

Unselect (All Page)

Figure 10.9: Actions > Select (This Page) Menu

To unselect all the selected records in the particular page, click Actions > Unselect (This Page).

0 Knowledge Base

Actions  Create Case  Selected: 0

~

Delete
Select (This Page)

104:21 PM
Unselect (This Page)

112:30 PM

Unselect (All Page)

Figure 10.10: Actions > Unselect (This Page) Menu

To unselect all the selected records in all pages, click Actions > Unselect (All Pages).

0 Knowledge Base

Actions  Create Case  Selected: 0

-

Delete
Select (This Page)

104:21 PM
Unselect (This Page)

112:30 PM

Unselect (All Page)

Figure 10.11: Actions > Unselect (All Pages) Menu

To go to the First Page of the listing, click at the First Page Hputton.
To go to the Previous Page of the listing, click at the Previous Page 4 putton.

To go to the Next Page of the listing, click at the Next Page ” button.
To go to the Last Page of the listing, click at the Last Page vl button.

To refresh the listing page, click at the Refresh "~ button.
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Edit

To edit the details of the Knowledge Base, click at the Edit LA button or click the button in

Knowledge Base Management Detail page. After clicking at the Edit K button page will navigate to

the Knowledge Base Management Edit page.

© Knowledge Base > Unable to login

Save | Cancel | SaveandNext

Knowledge Base

Title Unable to login status Active

@ [1]

Category Technical & Support Author Kenix Yip
System downtime

Description A BIUS x,x AHK

P oz s s V@Y

schedule down time

Figure 10.12: Knowledge Base Management Edit Page

. . . s .
Edit the relevant details and click =~~~ button to save the changes and navigates back to Knowledge

Save and Next

Base Management Detail page or click button to save the changes and navigates to the

Cancel

Knowledge Base Management Edit page of the next Knowledge Base. Or click button to cancel

editing and navigates back to the Knowledge Base Management Detail page.

Related Topics: See “Edit Knowledge Base”
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Create New Knowledge Base

To create new Knowledge Base, click at the Support > Knowledge Base menu at the Main Menu bar.

Then click the ©#3te New many at the top of the Knowledge Base Listing. After clicking ©ate New

menu, page will navigate to Knowledge Base Management page. Enter the relevant details and click

Save

button to save the changes and navigates to Knowledge Base Management Detail page.

There is only one main section to be filled in to create a new Knowledge Base: Knowledge Base.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

1) Knowledge Base

Compulsory fields: Title, Status and Author.

Knowledge Base
Title

Category

Scheduled Maintenance Status Active

liE

Technical & Support [+] Author Kenix Yip
System downtime [~]

@BIUS X AR = EEEEE=0pE= prmmmHumb g DRy

Scheduled maintenance will be carried out from 10am to 20pm on 20 November 2011.
Kindly come back after that period.

Sorry for any inconvenience caused.

Figure 10.13: Create Knowledge Base - Knowledge Base

Title field will be the Knowledge Base Title for identification.

Status field is the status of the Knowledge Base created; Options available are: Active or

Inactive.

Author field is to associate the Knowledge Base to the related Author. There are two ways of

entering the Author field:

Type in the Author (User) name and wait for the auto-complete dropdown of the

User, if the name entered does not match any of the available users; the textbox will

be auto-cleared. (Click at the User name to select the Author) OR

Author

keni

=

Kenix Yip

Figure 10.14: Author Field Auto Complete Dropdown

Click at the ® button to open a new popup containing the list of all Users. (Click

the User hyperlink to select the Author)
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C LA R‘l’TﬂSCRM Customer Relationship Management System
8 User List =
»
User Name First Name Last Name Role Active Mobile Email Reporting To
Admin System Admin Administrator | Active 1 admin@netstermsc.com Blank
farid Farid Bin Faisal Administrator Active scyip@netstermsc.com Mohd Irwan Rizal
irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin
razlan Mohd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal
scyip Blank kenix User Active scyip@netstermsc.com Blank
I 4 paget oft ¥ Pl S Dpisplaying 1to 5 of 5 items

Figure 10.15: Author Popup

- Type field is the type of the Knowledge Base; Options will be Comment, Complaint, Compliment,
Enquiry, Suggestion, Support or Other.

- Subject field is the subject name of the Knowledge Base.

Cancel

To cancel creating New Knowledge Base, click button and navigates back to the Knowledge

Base Listing page.

Edit Knowledge Base

Edit

To edit the details of the Knowledge Base, click at the Edit A button or click the button in

Edit

Knowledge Base Management Detail page. After clicking the Edit L~ button or button, page

will navigate to the Knowledge Base Management Edit page. Edit the relevant details and click s

button to save the changes and navigates back to Knowledge Base Management Detail page or click

g A ke
SavEand NSt tton to save the changes and navigates to the Knowledge Base Management Edit

page for the next record.

There is only one main section of Knowledge Base to be edited: Knowledge Base.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
1) Knowledge Base

- Compulsory fields: Title, Status and Author.

Knowledge Base

Title Scheduled Maintenance Status Active [~]

Category Technical & Support [+] Author Kenix Yip g
System downtime [~]

Description @B IUS xxX AR == E=e@¢E= p HHmBHHB 4B

Scheduled maintenance will be carried out from 10am to 20pm on 20 November 2011.
Kindly come back after that period.

Sorry for any inconvenience caused.

Figure 10.16: Edit Knowledge Base - Knowledge Base
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- Title field will be the Knowledge Base Name for identification.
- Status field is the status of the Knowledge Base created; Options available are: Active or
Inactive.
- Author field is to associate the Knowledge Base to the related Author. There are two ways of
entering the Author field:
i Type in the Author (User) name and wait for the auto-complete dropdown of the
User, if the name entered does not match any of the available users; the textbox will

be auto-cleared. (Click at the User name to select the Author) OR

Author keni| I=

Kenix Yip

Figure 10.17: Author Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Users. (Click at

the User hyperlink to select the Author)

C LA R'I_WSU‘M Customer Relationship Management System
8 User List »
User Name First Name Last Name Role Active Mobile Email Reporting To
Admin System Admin Administrator Active 1 admin@netstermsc.com Blank
farid Farid Bin Faisal Administrator Active scyip@netstermsc.com Mohd Irwan Rizal
irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin
razlan Mohd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal
scyip Blank kenix User Active scyip@netstermsc.com Blank
N 4 page 1 ofr P M | B Displaying 1 to 5 of 5 items

Figure 10.18: Author Popup

Cancel

To cancel editing Knowledge Base, click button and navigates back to the Knowledge Base

Management Detail page.

Knowledge Base — Activities Subpanel
This subpanel contains any activities related to the contact. Call, Meeting or Task created will be

displayed in this Activities subpanel.
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Knowledge Base — Activities Subpanel (New Call)

To create a New Call related to a Knowledge Base, click at the MN&W Sl menu at Activities subpanel.

New Call

Once menu is clicked, a Call Management window will pop up for user to create a New Call.

. . S
Enter the details of the Call and click ' putton to create the New Call.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLARWSE!LM C Relationship M: System

© Call Management

Subject Status ~Please Select One-—

Related To Knowledge Base [+] Scheduled Maintenance
Assigned To

LM

Duration Day( Hour Minute o

@B IUS XX A=

= woE=r mmmum g R

Figure 10.19: New Call Management Popup
- Compulsory fields: Subject, Start Date, Status, and Assigned To.
- Related To field will auto populate the name of the related Knowledge Base.
- Start Date field when clicked will populate a calendar for user to select the date and time for the
Call. Click at the Month and Year dropdown to navigate to the selected date and drag the time
bar horizontally to set the time. OR click at the " menu to set the current time when the

Call is created. Click at the P°"® menu to set the date and time.

Start Date 11/11/2011 12:30:00 PM
Duration Nov v | 2011 fl:l
Description Su :ae:; e Th Fr Sa |
Mar 2 3 4 5
6 fApr 9 10 11 12
13 [May 6 17 18 19
20 [Jun b3 24 25 26
27 P4 B0
Aug
TimelSep
Oct PM
o
MinujDec
Save Cancel

Figure 10.20: Start Date Time
- Assigned To field is to assign a User to in charge of the Call for the related Knowledge Base.
There are two ways of entering the Assigned To field:
i Type in the First Name or Last Name of the User and wait for the auto-complete

dropdown of the User, if the name entered does not match any of the available
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users; the textbox will be auto-cleared. (Click at the User name to select the user)

OR

Assigned To Eken G

P &2 ;_‘ —

> HI H2 H3 He H5 kenix

Figure 10.21: Assigned To Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Users. (Click at

the user’s First Name or Last Name hyperlink to select the user)

C LA RWSCRM Customer Relationship Management System
B User List =
>
User Name First Name Last Name Role Active Mobile Email Reporting To
Admin System Admin Administrator  Active 1 admin@netstermsc.com Blank
farid Farid Bin Faisal Administrator Active scyip@netstermsc.com Mohd Irwan Rizal
irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin
razlan Mohd Razlan Bin Abdul Rahma Administrator  Active admin@netstermsc.com Mohd Irwan Rizal
scyip Blank Kkenix User Active scyip@netstermsc.com Blank
I 4 page1 oft ¥ Pl S Displaying 1to 5 of 5 items

Figure 10.22: Assigned To Popup

- After a New Call is created, the subpanel will auto-refresh and display the newly-created Call.

© Activities

New Call New Meeting  New Task

Module Date Subject Status Assigned To Remove
m cal 08/19/2011 12:04 PM New Call Planned kenix ? Remove
4 4  page 1 of1 P Pl “= Displaying 1 to 1 of 1 items

Figure 10.23: Activities Subpanel List New Call

Cancel

To cancel creating New Call, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Call and close the window. Click
button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New Call.

Knowledge Base — Activities Subpanel (New Meeting)

Mew Meeting

To create a New Meeting related to a Knowledge Base, click at the menu at Activities

New Meeting

subpanel. Once menu is clicked, a Meeting Management window will pop up for user to

create a New Meeting. Enter the details of the Meeting and click S button to create the New

Meeting.
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Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLARJ—D{SLRM C Relationship M: System

@ Meeting Management

ave | Cancel

Meeting Details

Subject Status —Please Select One—-

Start Date Related To Knowledge Base [=] Scheduled Maintenance
Duration Dayg Hourg Mincteln Assigned To

Description ST

CCHE!

Figure 10.24: New Meeting Management Popup

- Compulsory fields: Subject, Start Date, Status, and Assigned To.

- Related To field will auto populate the name of the related Knowledge Base.

- Start Date field when clicked will populate a calendar for user to select the date and time for the

Meeting. Click at the Month and Year dropdown to navigate to the selected date and drag the

time bar horizontally to set the time. OR click at the " menu to set the current time when

the Meeting is created. Click at the 2°"® menu to set the date and time.

Start Date 08/19/2011 02:30 PM

EIME o

e Th Fr Sa |

Duration

Description

3 4 5 6
o 11 12 13
L7 18 19 20
4 25 26 27

Save Cancel E
Mow

Figure 10.25: Start Date Time

- Assigned To field is to assign a User to in charge of the Meeting for the related Knowledge Base.

There are two ways of entering the Assigned To field:
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i Type in the First Name or Last Name of the User and wait for the auto-complete
dropdown of the User, if the name entered does not match any of the available
users; the textbox will be auto-cleared. (Click at the User name to select the user)

OR

Assigned To éken G

P62 [E = P HI H2 H3 He H5 Kenix

Figure 10.26: Assigned To Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Users. (Click at

the user’s First Name or Last Name hyperlink to select the user)

C LA R'I_WSU‘M Customer Relationship Management System

8 User List
User Name First Name Last Name Role Active Mobile Email Reporting To
Admin System Admin Administrator  Active 1 admin@netstermsc.com Blank
farid Farid Bin Faisal Administrator Active scyip@netstermsc.com Mohd Irwan Rizal
irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin
razlan Mohd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal
scyip Blank kenix User Active scyip@netstermsc.com Blank

N 4 page 1 oft ¥ Pl 2 Displaying 1to 5 of 5 items

Figure 10.27: Assigned To Popup

- After a New Meeting is created, the subpanel will auto-refresh and display the newly-created

Meeting.

© Activities

New Call New Meeting New Task

Module Date Subject Status Assigned To Remove
Meetin: 08/19/2011 12:18 PM New Meetin Not Held kenix 4 m
a9 New Meeting emove
m cal 08/19/2011 12:04 PM New Call Planned kenix 2 Remove
i 4 page of1 P M 2 Displaying 1 to 2 of 2 items

Figure 10.28: Activities Subpanel List New Meeting

Cancel

To cancel creating New Meeting, click button. A confirmation dialog showing “Are you sure

you want to close this window?” will prompt user to cancel creating New Meeting and close the window.

Click button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New

Meeting.
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Knowledge Base — Activities Subpanel (New Task)

New Task

To create a New Task related to a Knowledge Base, click at the menu at Activities subpanel.

New Task

Once menu is clicked, a Task Management window will pop up for user to create a New Task.

. . S .
Enter the details of the Task and click ' | button to create the New Task. Or click ““™“ ' menu to

cancel creating New Task.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLARWSULM C Relationship M: System

@ Task Management

Save || Cancel
Task Details

Subject Status —Please Select One—

Start Date Related To Knowledge Base [+] Scheduled Maintenance
Priority —~Please Select One— =] Assigned To

LG

Due Date Time Remaining

Description @BIUS x 44 --=ss===ep@=rmnmmusmn 4R

Figure 10.29: New Task Management Popup

- Compulsory fields: Subject, Start Date, Priority, Status, and Assigned To.

- Related To field will auto populate the name of the related Knowledge Base.

- Start Date field when clicked will populate a calendar for user to select the date and time for the
Task. Click at the Month and Year dropdown to navigate to the selected date and drag the time
bar horizontally to set the time. OR click at the " menu to set the current time when the

Task is created. Click at the P°"¢ menu to set the date and time.

Start Date 11/11/2011 01:30:00 PM
Priority (o EEEEIEE o
Jan
Due Date Su Feb e Th Fr Sa
Description Mar 2 3 4955
6 | Apr 9 10 11 12
13 |May he 17 18 19
20 [Jun b3 24 25 26
27 Bo
Aug
Timg Sep
Oct PM
Hou
MI"UE
Save || _Cancel

Figure 10.30: Start Date Time

- Priority field once selected will auto-populate the Due Date field and Time Remaining

accordingly.
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- There are five Statuses available for Task- Not Started, In Progress, Completed, Pending Input,

and Deferred.

- Assigned To field is to assign a User to in charge of the Task for the related Knowledge Base.

There are two ways of entering the Assigned To field:

i Type in the First Name or Last Name of the User and wait for the auto-complete

dropdown of the User, if the name entered does not match any of the available

users; the textbox will be auto-cleared. (Click at the User name to select the user)

OR

Assigned To

‘ken

P62 [ = P HI H2 H3 H4 HS

kenix

Figure 10.31: Assigned To Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Users. (Click at

the user’s First Name or Last Name hyperlink to select the user)

Active

Active

Active

Active

Active

Active

Displaying 1 to 5 of 5 items

Mobile

1

0122390079

C LA RJ_D{SU‘M Customer Relationship Management System
8 User List

User Name First Name Last Name Role

Admin Svstem Admin Administrator

farid Farid Bin Faisal Administrator

irwan Mohd Irwan Rizal

razlan Mohd Razlan  Bin Abdul Rahma Administrator

scyip Blank kenix User

K 4 page1 ofr P M | B

Email
admin@netstermsc.com
scyip@netstermsc.com
admin@netstermsc.com
admin@netstermsc.com

scyip@netstermsc.com

Reporting To
Mohd Irwan Rizal
System Admin
Mohd Irwan Rizal

Blank

Figure 10.32: Assigned To Popup

- After a New Task is created, the subpanel will auto-refresh and display the newly-created Task.

© Activities
New Call  New Meeting  New Task
Module Date ’ Subject
[ #)] Task 08/19/2011 05:35 PM New Task
P2 Meeting 08/19/2011 12:18 PM New Meeting
[ 2] Call 08/19/2011 12:04 PM New Call
4 4 page of1 P M 2 Dpisplaying 1to 3 of 3 items

Status

Not Held

Not Held

Planned

Assigned To Remove

kenix

kenix

kenix

7 Remove
# Remove

7 Remove

To cancel creating New Task, click

Figure 10.33: Activities Subpanel List New Task

Cancel

button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Task and close the window. Click

button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New Task.
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Knowledge Base — History Subpanel

This subpanel contains any history or note related to the Knowledge Base.

Knowledge Base — History Subpanel (New Note)

MNew Mote

To create a New Note related to a Knowledge Base, click at the menu at History subpanel.

MNew Mote

Once menu is clicked, a Note Management window will pop up for user to create a New

Note. Enter the details of the Note and click Save button to create the New Note.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLA RMSC‘RM C Relationship M: System
ement

© Note Mana t

Note Details

Subject

Related To Knowledge Base [] Scheduled Maintenance =
Attachment Browse.

Description @BIUS XX A4 - E=E=s=s==epE=rmmmmn g

ave | Cancel

Figure 10.34: New Note Management Popup

- Compulsory fields: Subject, and Related To.

- Related To field will auto populate the name of the related Knowledge Base.

- Attachment field allow file extensions are as below (format that is not stated are not allowed to
be uploaded):

- Documents: .doc, .docx, .xls, .xlIsx, . rtf, .txt, .pdf, .ppt, .pptx

Pictures: .jpg, .bmp, .png, .bmp, .gif

- Audio: .mp3, .wma

Video: .3gp, .mp4, .rmvb, .avi, .flv
- Archive: .zip, .rar

- After a New Task is created, the subpanel will auto-refresh and display the newly-created Note.

© History

New Note

Module Date Subject Attachment Remove

m Note 08/19/2011 03:23 PM New Note V 4 # Remove
i 4 page 1 of1 P M % Dpisplaying 1 to 1 of 1 items

Figure 10.35: History Subpanel List New Task
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Cancel

To cancel creating New Note, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Note and close the window. Click

button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New
Note.
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11 Collaboration — Meeting
This module is to create and store Meeting details.
Meeting Listing

To view Meeting Listing, click at the Collaboration > Meeting menu at the Main Menu bar.

C LA RWSCRM Customer Relationship Management System

o Home General Sales & Marketing Support Collaboration Report Social Admin Help

= l Meeting I
& Meeting Management

Call

Actions Create New Selected: 0

- Task
Start Date Subject Status Assigned To Related To

Note e

I u 10/20/2011 12:00:00 AM 3 Planned Hadley Gan Chin Kiat

I u 08/25/2011 12:00:00 AM Centium Task Email Planned Kelvin Leow Centium Software Sdn Bhd

Figure 11.1: Meeting Menu in Main Menu

Page will load the list of the Meeting available in the system.

0 Meeting Management
Actions  Create New  Selected: 0
Start DateY Subject Duration Status Assigned To Related To
El a 08/10/2011 12:00:00 AM CRM Meeting 0 Day 0 Hour 0 Minute Planned Kenix Yip Netster MSC Sdn Bhd
G 07/06/2011 10:00:00 AM Branch Meeting 0 Day 0 Hour 0 Minute Held Kenix Yip Netster CRM
0 07/01/2011 03:00:00 PM User Meeting 0 Day 0 Hour 0 Minute Planned Kenix Yip Kenix Yip
] 06/30/2011 11:00:00 AM Case Meeting 0 Day 0 Hour 0 Minute Planned Kenix Yip CRD20110627-72
O u 06/30/2011 09:00:00 AM Branch Meeting 0 Day 0 Hour 0 Minute Planned Kenix Yip Carlsberg Malaysia - Johor Office
r n 06/29/2011 09:00:00 AM Company Test Meeting 0 Day 0 Hour 0 Minute Held Kenix Yip Company Test
|| u 06/29/2011 12:00:00 AM Meeting Test 0 Day 0 Hour 0 Minute Not Held Kenix Yip Company Test
r a 06/29/2011 12:00:00 AM Product Meeting 0 Day 0 Hour 0 Minute Held Kenix Yip
4 K 4 page1 of1 P M 2 Dpisplaying 1 to 8 of 8 items

Figure 11.2: Meeting Listing

To view the Meeting Details, click at the Subject hyperlink in Subject column.

0 Meeting Management
Actions  Create New Selected: 0
Start Date~ Subject Duration Status Assigned To Related To
r u 08/10/2011 12:00:00 AM] CRM Meeting 0 Day 0 Hour 0 Minute Planned Kenix Yip Netster MSC Sdn Bhd
| a 07/06/2011 10:00:00 AM] Branch Meeting 0 Day 0 Hour 0 Minute Held Kenix Yip Netster CRM
[ n 07/01/2011 03:00:00 PM] User Meeting 0 Day 0 Hour 0 Minute Planned Kenix Yip Kenix Yip
| n 06/30/2011 11:00:00 AM] Case Meeting 0 Day 0 Hour 0 Minute Planned Kenix Yip CRD20110627-72
L a 06/30/2011 09:00:00 AM] Branch Meeting 0 Day 0 Hour 0 Minute Planned Kenix Yip Carlsberg Malaysia - Johor Office
I~ a 06/29/2011 09:00:00 AM} Company Test Meeting 0 Day 0 Hour 0 Minute Held Kenix Yip Company Test
a 06/29/2011 12:00:00 AM] Meeting Test 0 Day 0 Hour 0 Minute Not Held Kenix Yip Company Test
| n 06/29/2011 12:00:00 AM] Product Meeting 0 Day 0 Hour 0 Minute Held Kenix Yip
4 KA page 1 of 1 P 2 Displaying 1 to 8 of 8 items

Figure 11.3: Subject Hyperlink
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After clicking the Subject hyperlink, page will navigate to the Meeting Management Detail page which
displays all the details of the Meeting.

@ Meeting Management > CRM Meeting

Edt | Cancel || CopyMNew

Meeting Details

Subject CRM Meeting Status Planned
Start Date 08/10/2011 12:00:00 AM Related To Netster MSC Sdn Bhd
Duration 0 Day 0 Hour 0 Minute Assigned To Kenix Yip
Description
System Information
Created Date 08/10/2011 05:33:17 PM Created By FTSB\scyip
Last Updated Date 11/14/2011 10:25:32 PM Last Updated By FTSB\scyip

Figure 11.4: Meeting Management Detail Page

To copy the entire record and save as a new record, click - ““ " | button at Meeting Maintenance

Detail page.

To create a new meeting, click at ©®3% NeW meny at the top of the Meeting Listing.

(8 Meeting Management

Actions Selected: 0

Figure 11.5: Create New Meeting Menu

After clicking <3 MW meny, page will navigate to Meeting Management page. Enter the relevant

. . S . . .
details and click = ~°"°  button to save the changes and navigates to Meeting Management Detail

page or click “°L button to cancel creating and navigates back to the Meeting Listing page.

Related Topics: See “Create New Meeting”

© Meeting Management

Save | Cancel

Meeting Details

Subject status —Please Select One—

Start Date Related To Account [+]
Biaton Dayg  Hourg  Minuteg Assigned To

v v

Description @B US| x,2|a4l==]=

6 ¢p[E = P Hi 12 H3 He 15 b6 g [

Figure 11.6: Meeting Management Create New Page
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To delete a meeting, select the record and click Actions > Delete.

(2 Meeting Management

Actions Create NMew Selected: 0

Delete [
Select (This Fage)

.12:35 PM
Unselect (This Page)

. 12:00 AM

Unselect (All Page)

Figure 11.7: Action > Delete Menu

Message showing “You have successful deleted 1 record(s).” will be displayed to show that the deletion

is successful.

@ You have successful deleted 1 record(s).

Figure 11.8: Message Showing Meeting Deleted Successfully
Deleted meeting will no longer be displayed in Meeting Listing.
* MAKE SURE that the correct record is being deleted as all the deleted data will be erased from the

database and CANNOT be recovered!

To select all records in the particular page, click Actions > Select (This Page).

2 Meeting Management

Actions Create New Selected: 0

Delete §
Select (This Page)

.12:35 PM
Unselect (This Page)

. 12:00 AM

Unselect (All Page)

Figure 11.9: Actions > Select (This Page) Menu
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To unselect all the selected records in the particular page, click Actions > Unselect (This Page).

(2 Meeting Management

Actions Create New Selected: O

Delete

b

Select (This Page)
. 12:35 PM

Unselect (This Page)

Unselect (Al Page) . 12:00 AM

Figure 11.10: Actions > Unselect (This Page) Menu

To unselect all the selected records in all pages, click Actions > Unselect (All Pages).

(2 Meeting Management

Actions Create New Selected: 0

Cielete

b
"

Select (This Page)
. 12:35 PM

Unselect (This Page)

Unselect (All Page) . 12:00 AM

Figure 11.11: Actions > Unselect (All Pages) Menu

To go to the First Page of the listing, click at the First Page i button.

To go to the Previous Page of the listing, click at the Previous Page 4 button.
To go to the Next Page of the listing, click at the Next Page ” button.

To go to the Last Page of the listing, click at the Last Page ?1 button.

To refresh the listing page, click at the Refresh = button.

To search for record/s, click at the Search * button. An Advance Search section will expand at the

bottom of the listing for user to select the search field and enter search value.

Advance Search

Value

4 KW 4 page i of1 ¥ Ml 3 Displaying 1to 5 of 5 items

Figure 11.12: Meeting Advance Search
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Edit

To edit the details of the Meeting, click at the Edit LA button or click the button in Meeting

Management Detail page. After clicking at the Edit A button page will navigate to the Meeting

Management Edit page.

& Meeting Management > CRM Meeting

Meeting Details

Subject CRM Meeting Status Planned [=]

Start Date 08/10/2011 12:00:00 AM Related To Account E Netster MSC Sdn Bhd -

Duration Dpayg Hour( Minute Assigned To Kenix Yip -

Description WBIUS XX AR S-S EES=EE=0pE= r mmmubsb g

Figure 11.13: Meeting Management Edit Page
. . . Save . .
Edit the relevant details and click button to save the changes and navigates back to Meeting
Cancel

Management Detail page. Or click button to cancel editing and navigates back to the Meeting
Management Detail page.

Related Topics: See “Edit Meeting”

Create New Meeting

To create new meeting, click at the Collaboration > Meeting menu at the Main Menu bar. Then click the

create New meny at the top of the Meeting Listing. After clicking ™3 NeW meny, page will navigate to

. . . S
Meeting Management page. Enter the relevant details and click “"®  button to save the changes

and navigates to Meeting Management Detail page.
There is only one main section to be filled in to create a new Meeting: Meeting Details.
Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

10) Meeting Details

- Compulsory fields: Subject, Start Date, Status and Assigned To.

© Meeting Management

Figure 11.14: Create New Meeting — Meeting Details
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Subject field will be the Meeting Name for identification.

Start Date field when clicked will populate a calendar for user to select the date and time for the

Meeting. Click at the Month and Year dropdown to navigate to the selected date and drag the

time bar horizontally to set the time. OR click at the ™M

menu to set the current time when

the Meeting is created. Click at the P°"¢ menu to set the date and time.

Start Date 08/19/2011 02:30 PM

Duration

Description

3

Tl

2011 |Z|I'I

e Th Fr Sa |

4
11
is
23

Save Cancel E

5 6
12 13
19 20
26 27

Figure 11.15: Start Date Time

Status field is the status of the Campaign created; Options available are: Planned, Held or Not

Held.

Assigned To field is to assign a User to in charge of the Meeting for the related Contact. There

are two ways of entering the Assigned To field:

vii. Type in the First Name or Last Name of the User and wait for the auto-complete

dropdown of the User, if the name entered does not match any of the available

users; the textbox will be auto-cleared. (Click at the User name to select the user)

OR
Assigned To éken G
P62 [E = P HI H2 H3 He H5 Kenix
Figure 11.16: Assigned To Field Auto Complete Dropdown
viii. Click at the ® button to open a new popup containing the list of all Users. (Click at

the user’s First Name or Last Name hyperlink to select the user)
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C LA R‘l’TﬂSCRM Customer Relationship Management System
8 User List ]
»
User Name First Name Last Name Role Active Mobile Email Reporting To
Admin System Admin Administrator | Active 1 admin@netstermsc.com Blank
farid Farid Bin Faisal Administrator Active scyip@netstermsc.com Mohd Irwan Rizal
irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin
razlan Mohd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal
scyip Blank kenix User Active scyip@netstermsc.com Blank
i 4 paget of1 ¥ Pl S Displaying 1to 5 of 5 items

Figure 11.17: Assigned To Popup

Cancel

To cancel creating New Meeting, click button. Page will navigate back to Meeting Listing page.

Edit Meeting

To edit meeting details, click at the Collaboration > Meeting menu at the Main Menu bar. Click at the

Edit A button in Meeting Listing page or click at the Subject hyperlink in Meeting Listing page then

Edit

click the button in Meeting Management Detail page. After clicking the Edit = button or

=t button, page will navigate to Meeting Management page. Edit the relevant details and click

S . . . .
“®  button to save the changes and navigates back to Meeting Management Detail page or click

Canr A Kan
save and lext button to save the changes and navigates to the Meeting Management Edit page for

the next record.
There is only one main section of Meetings to be edited: Meeting Details.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
1) Meeting Details

- Compulsory fields: Subject, Start Date, Status and Assigned To.

© Meeting Management > CRM Meeting
Save | Cancel || Saveand Next

Meeting Details
Subject CRM Meeting Status

Planned [~]
Start Date 08/10/2011 12:00:00 AM Related To Account [] Netster MSC Sdn Bhd =
Duration Dayg Hourg HMinieg Assigned To Kenix Yip g
Description @B I US| xR AALli==== @¢p[E = P m H HH B He o [N

Figure 11.18: Edit Meeting — Meeting Details

- Subject field will be the Meeting Name for identification.
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Start Date field when clicked will populate a calendar for user to select the date and time for the
Meeting. Click at the Month and Year dropdown to navigate to the selected date and drag the
time bar horizontally to set the time. OR click at the ™ menu to set the current time when

the Meeting is created. Click at the P°"¢ menu to set the date and time.

Start Date 08/19/2011 02:30 PM

2011 |Z|I'I

e Th Fr Sa |

Duration

Description
3 4 3 [
Lo 11 12 13
L7 18 19 20

k4 25 26 27

Save Cancel E

Mo Done

Figure 11.19: Start Date Time
Status field is the status of the Campaign created; Options available are: Planned, Held or Not
Held.
Assigned To field is to assign a User to in charge of the Meeting for the related Contact. There
are two ways of entering the Assigned To field:
i Type in the First Name or Last Name of the User and wait for the auto-complete
dropdown of the User, if the name entered does not match any of the available

users; the textbox will be auto-cleared. (Click at the User name to select the user)

OR
Assigned To %ken G
P62 [E = P HI H2 H3 He H5 Kenix

Figure 11.20: Assigned To Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Users. (Click at

the user’s First Name or Last Name hyperlink to select the user)
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Last Name Role

Admin Administrator
Bin Faisal Administrator
Rizal

Bin Abdul Rahma Administrator

8 User List
»
User Name First Name
Admin System
farid Farid
irwan Mohd Irwan
razlan Mohd Razlan
scyip Blank
4 KM 4 paget of 1

kenix User

Active
Active
Active
Active
Active

Active

b Pl S Displaying 1to 5 of 5 items

C LA RWSCRM Customer Relationship Management System

Mobile Email Reporting To

1 admin@netstermsc.com Blank
scyip@netstermsc.com Mohd Irwan Rizal

0122390079 admin@netstermsc.com System Admin
admin@netstermsc.com Mohd Irwan Rizal
scyip@netstermsc.com Blank

To cancel editing New Meeting, click

navigate back to Meeting Listing page.

Figure 11.21: Assigned To Popup

Cancel

button at Meeting Management Detail page. Page will
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12 Collaboration — Call

This module is to create and store Call details.

Call Listing

To view Call Listing, click at the Collaboration > Call menu at the Main Menu bar.

C LA RWSCRM Customer Relationship Management System

o Home General Sales & Marketing Support Collaboration Report Social Admin Help

Meeting

I Call I

@ Meeting Management

Actions Create New Selected: 0

- Task
Start Date Subject Status Assigned To Related To
Note G i
- u 10/20/2011 12:00:00 AM 3 Planned Hadley Gan Chin Kiat
Email

| | 08/25/2011 12:00:00 AM Centium Task Planned Kelvin Leow Centium Software Sdn Bhd

Figure 12.1: Call Menu in Main Menu

Page will load the list of the Call available in the system.

@ Call Management
Actions  Create New  Selected: 0
Start Datev Subject Duration Status Assigned To Related To
| & a 08/30/2011 11:00:00 AM Centium Call2 0 Day 2 Hour 0 Minute Held Kelvin Leow
| u 08/24/2011 12:00:00 AM Centium CallS 0 Day 0 Hour 0 Minute Held Brandon Chang Centium Software Sdn Bhd
| ] a 08/12/2011 12:00:00 AM new call 0 Day 0 Hour 0 Minute Planned Kenix Yip testingCRD20110811-118
[ a 08/03/2011 12:00:00 AM Centium Call 1 Day 0 Hour 0 Minute Held Kelvin Leow Centium Software Sdn Bhd
= 07/06/2011 11:00:00 AM Branch Call 0 Day 0 Hour 0 Minute Planned Kenix Yip Tester Branch
| n 07/01/2011 08:00:00 PM Account Call 0 Day 0 Hour 0 Minute Planned Kenix Yip Company Test
4 M 4 page1 of1 P P 2 Dpisplaying 1 to 6 of & items

Figure 12.2: Call Listing

To view the Call Details, click at the Subject hyperlink in Subject column.

@ Call Management
Actions  Create New Selected: 0
Start DateV Subject Duration Status Assigned To Related To
| u 08/30/2011 11:00:00 AM] Centium Call2 0 Day 2 Hour 0 Minute Held Kelvin Leow
I~ u 08/24/2011 12:00:00 AM] Centium Call5 0 Day 0 Hour 0 Minute Held Brandon Chang Centium Software Sdn Bhd
I n 08/12/2011 12:00:00 AM| new call 0 Day 0 Hour 0 Minute Planned Kenix Yip testingCRD20110811-118
[ n 08/03/2011 12:00:00 AM| Centium Call 1 Day 0 Hour 0 Minute Held Kelvin Leow Centium Software Sdn Bhd
[ u 07/06/2011 11:00:00 AM| Branch Call 0 Day 0 Hour 0 Minute Planned Kenix Yip Tester Branch
| u 07/01/2011 08:00:00 PM | Account Call 0 Day 0 Hour 0 Minute Planned Kenix Yip Company Test
4 4 4 page1 oft P M 2 Displaying 1 to 6 of 6 items

Figure 12.3: Subject Hyperlink

After clicking the Subject hyperlink, page will navigate to the Call Management Detail page which
displays all the details of the Call.
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@ Call Management > Branch Call
Edt || Cancel || Copy New
call Details
Subject Branch Call Status Planned
Start Date 07/06/2011 11:00:00 AM Related To Tester Branch
Duration 0 Day 0 Hour 0 Minute e Kenix Yip
Description
System Information
Created Date 07/05/2011 03:40:35 PM Created By fisb\scyip
Last Updated Date 07/05/2011 04:32:42 PM Last Updated By fsb\scyip

Figure 12.4: Call Management Detail Page

To copy the entire record and save as a new record, click - “®"#" | button at Call Maintenance Detail

page.

To create a new call, click at <2 MW meny at the top of the Call Listing.

@ Call Management

Actions Selected: 0

Figure 12.5: Create New Call Menu

After clicking ©"®3% NeW meny, page will navigate to Call Management page. Enter the relevant details

and click button to save the changes and navigates to Call Management Detail page or click

“2 | button to cancel creating and navigates back to the Call Listing page.

Related Topics: See “Create New Call”

@ Call Management

Cancel

call Details
Subject

Status ~Please Select One~
Start Date Related To Account =]
Duration Dayg Hour Minute o

v

Assigned To
Description

LABIUS XX /K4

@ Gp[E = P H H S H 5 He g [

Figure 12.6: Call Management Create New Page

To delete a call, select the record and click Actions > Delete.
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o Call Management

Actions  Create New  Selected: 0

Delete [
Select (This Page)

. 12:35 PM
Unselect (This Page)

.12:00 AM

Unselect (All Page)

Figure 12.7: Action > Delete Menu

Message showing “You have successful deleted 1 record(s).” will be displayed to show that the deletion

is successful.

@ You have successful deleted 1 record(s).

Figure 12.8: Message Showing Call Deleted Successfully

Deleted call will no longer be displayed in Call Listing.
* MAKE SURE that the correct record is being deleted as all the deleted data will be erased from the
database and CANNOT be recovered!

To select all records in the particular page, click Actions > Select (This Page).

& Call Management

Actions Create New Selected: 0

Delete ate
Select (This Page)

011 12:00 AM
Unselect (This Page)

011 10:34 AM

Unselect (All Page)

Figure 12.9: Actions > Select (This Page) Menu

To unselect all the selected records in the particular page, click Actions > Unselect (This Page).
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2 Call Management

Actions Create New Selected: 0

Dielete

ate
Select (This Page)

011 12:00 AM
Unselect (This Page)

011 10:34 AM

Unselect (All Page)

Figure 12.10: Actions > Unselect (This Page) Menu

To unselect all the selected records in all pages, click Actions > Unselect (All Pages).

& Call Management

Actions Create Mew Selected: 0

Delete ate

Select (This Page)
011 12:00 AM

Unselect (This Page)

Unselect (All Page) LEEE LA S

Figure 12.11: Actions > Unselect (All Pages) Menu
To go to the First Page of the listing, click at the First Page Hputton.
To go to the Previous Page of the listing, click at the Previous Page 4 button.
To go to the Next Page of the listing, click at the Next Page ¥ button.
To go to the Last Page of the listing, click at the Last Page ?button.
To refresh the listing page, click at the Refresh = button.

To search for record/s, click at the Search * button. An Advance Search section will expand at the

bottom of the listing for user to select the search field and enter search value.

Advance Search

Value

oft b Pl “Z  Displaying 1to 11 of 11 items

Figure 12.12: Call Advance Search
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To edit the details of the Call, click at the Edit A button or click the = =™ button in Call

Management Detail page. After clicking at the Edit A button page will navigate to the Call

Management Edit page.

® Call Management > Branch Call

Call Details

Subject Branch Call Status Planned [=]
Start Date 07/06/2011 11:00:00 AM Related To E[ Tester Branch 4
Duration Dayg Hourlg Mintelo Assigned To Kenix Yip g
Description @Birus y,xlaal--lzscsss=EopE=rmemunsn R

Figure 12.13: Call Management Edit Page
. . . Save .
Edit the relevant details and click button to save the changes and navigates back to Call
Cancel

Management Detail page. Or click button to cancel editing and navigates back to the Call
Management Detail page.

Related Topics: See “Edit Call”
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Create New Call

To create new call, click at the Collaboration > Call menu at the Main Menu bar. Then click the

Create New meny at the top of the Call Listing. After clicking ©™#2™ Ne¥W meny, page will navigate to Call

. . S
Management page. Enter the relevant details and click “'®  button to save the changes and

navigates to Call Management Detail page.

There is only one main section to be filled in to create a new Call: Call Details.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
1) Call Details

- Compulsory fields: Subject, Start Date, Status and Assigned To.

© Call Management

Call Details
Subject
Start Date Related To Account [~]
Duration Dayg | Hourg  Minuteq Ressned T

Status —Please Select One—

v e

Description @BIUS x, X A4 - EEEEES @¢@E= P H w2 HH §

save | Cancel

Figure 12.14: Create New Call — Call Details

- Subject field will be the Call Name for identification.
- Start Date field when clicked will populate a calendar for user to select the date and time for the
Call. Click at the Month and Year dropdown to navigate to the selected date and drag the time

bar horizontally to set the time. OR click at the " menu to set the current time when the

Call is created. Click at the P°"® menu to set the date and time.

Start Date 08/19/2011 02:30 PM

EIME 0|

e Th Fr Sa |

Duration

Description

3 4 3 8
o 11 12 13
L7 18 19 20
4 25 26 27

Save Cancel E

o Done

Figure 12.15: Start Date Time

- Status field is the status of the Campaign created; Options available are: Planned, Held or Not

Held.
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- Assigned To field is to assign a User to in charge of the Call for the related Contact. There are
two ways of entering the Assigned To field:
i Type in the First Name or Last Name of the User and wait for the auto-complete
dropdown of the User, if the name entered does not match any of the available
users; the textbox will be auto-cleared. (Click at the User name to select the user)

OR

Assigned To gken G

p 62 [E = P HI H2 H3 He H5 Kenix

Figure 12.16: Assigned To Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Users. (Click at

the user’s First Name or Last Name hyperlink to select the user)

C LA RWSCKM Customer Relationship Management System
8 User List ]
User Name First Name Last Name Role Active Mobile Email Reporting To
Admin System Admin Administrator  Active 1 admin@netstermsc.com Blank
farid Farid Bin Faisal Administrator Active scyip@netstermsc.com Mohd Irwan Rizal
irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin
razlan Mohd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal
scyip Blank kenix User Active scyip@netstermsc.com Blank
I 4 page oft ¥ Pl S Displaying 1 to 5 of 5 items

Figure 12.17: Assigned To Popup

Cancel

To cancel creating New Call, click button. Page will navigate back to Call Listing page.

Edit Call

To edit call details, click at the Collaboration > Call menu at the Main Menu bar. Click at the Edit A

button in Call Listing page or click at the Subject hyperlink in Call Listing page then click the =at

button in Call Management Detail page. After clicking the Edit LA buttonor’ "~ button, page will

. . . . S
navigate to Call Management page. Edit the relevant details and click “®  button to save the

Conr A klas
changes and navigates back to Call Management Detail page or click RSN button to save

the changes and navigates to the Call Management Edit page for the next record.
There is only one main section of Calls to be edited: Call Details.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
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1)

Call Details

Compulsory fields: Subject, Start Date, Status and Assigned To.

® Call Management > Branch Call

Call Details
Subject

Start Date
Duration

Description

Branch Call Status Planned
07/06/2011 11:00:00 AM Related To [] Tester Branch
Dayg  Hourg | Minuteg Assigned To Kenix Yip

CHCHES|

Figure 12.18: Edit Call — Call Details

Subject field will be the Call Name for identification.
Start Date field when clicked will populate a calendar for user to select the date and time for the

Call. Click at the Month and Year dropdown to navigate to the selected date and drag the time
bar horizontally to set the time. OR click at the " menu to set the current time when the

Call is created. Click at the P°"¢ menu to set the date and time.

Start Date 08/19/2011 02:30 PM

2011 |Z|I'I

e Th Fr Sa |

Duration

Description

Mar 2 4 5 &
Apr ho 11 12 13
May b7 18 19 =20
Pa 25 26 27
1

Save Cancel E

o Done

Figure 12.19: Start Date Time

Status field is the status of the Campaign created; Options available are: Planned, Held or Not
Held.
Assigned To field is to assign a User to in charge of the Call for the related Contact. There are
two ways of entering the Assigned To field:
i Type in the First Name or Last Name of the User and wait for the auto-complete
dropdown of the User, if the name entered does not match any of the available
users; the textbox will be auto-cleared. (Click at the User name to select the user)

OR
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Assigned To ‘ken 2

62 [E = P HI H2 H3 He H5 Kkenix

Figure 12.20: Assigned To Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Users. (Click at

the user’s First Name or Last Name hyperlink to select the user)

(@?
> I . .

COVZ  Youth Care Majlis Belia Malaysia

® User List o
User Name First Name Last Name Role Active Mobile Email Reporting To
Admin System Admin Administrator Active 1 admin@netstermsc.com Blank
farid Farid Bin Faisal Administrator Active scyip@netstermsc.com Mohd Irwan Rizal
irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin
razlan Mohd Razlan  Bin Abdul Rahma Administrator  Active admin@netstermsc.com Mohd Irwan Rizal
scyip Blank kenix User Active scyip@netstermsc.com Blank

4 KW 4 paget of1 P M S Dpisplaying 1to 5 of 5 items

Figure 12.21: Assigned To Popup

Cancel

To cancel editing New Call, click button at Call Management Detail page. Page will navigate

back to Call Listing page.
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13 Collaboration — Task

This module is to create and store Task details.

Task Listing

To view Task Listing, click at the Collaboration > Task menu at the Main Menu bar.

Admin Help

C LARWSCRM Customer Relationship Management System
OHome General Sales & Marketing Support Collaboration Report Social
Meeting
0 Task Management
Call
Actions  Create New  Selected: 0
- Task
Start Date Subject Status
) MNote
r E 08/31/2011 12:00:00 AM Centium Task2 07:00:0 Not Started
r @@ 07/08/2011 12:00:00 PM Kenny Task Email 11:51:0 Completed

Time Remaining
-103 Day(s) 16 Hour(s)

-131 Day(s) 23 Hour({s)

Figure 13.1: Task Menu in Main Menu

Page will load the list of the Task available in the system.

@ Task Management

Actions  Create New  Selected: 0
Start Date Subject Priority  Due Date Status Time Remaining Assigned To Related To

- @ 08/31/2011 12:00:00 AM Centium Task2 Medium 08/03/2011 07:00:0 Not Started  -103 Day(s) 17 Hour(s)  Kelvin Leow Centium Software Sdn Bhd
I~ & 07/08/2011 12:00:00 PM Kenny Task High 07/06/2011 11:51:0 Completed  -132 Day(s) 0 Hour(s)  Kenix Yip Kenny Yip
I~ @ 07/08/2011 09:00:00 AM Contact Task High 07/06/2011 01:26:0 In Progress -131 Day(s) 22 Hour(s)  Kenix Yip CRD20110627-70
& 07/07/2011 12:00:00 PM Branch Task High 07/06/2011 10:49:0 In Progress -132 Day(s) 1 Hour(s)  Kenix Yip Tester Branch
I~ B3 07/07/2011 12:00:00 PM Account Task Medium 07/06/2011 04:31:0 Not Started  -131 Day(s) 19 Hour(s) = Kenix Yip Company Test
(=] 07/01/2011 12:00:00 AM User task High In Progress Kenix Yip Kenix Yip
I~ 3 06/30/2011 02:00:00 PM Branch Task Medium 06/29/2011 12:00:0 Not Started  -139 Day(s) 12 Hour(s) ~ Kelvin Leow CRD20110630-
~ & 06/30/2011 01:00:00 PM Case Task High 07/29/2011 06:00:0 Not Started  -108 Day(s) 18 Hour(s) ~ Kenix Yip
- & 06/30/2011 11:00:00 AM Product Task High Not Started Kenix Yip
I~ B 06/28/2011 12:00:00 AM Testing Task High Not Started Kenix Yip CRD20110627-71
3| M 4 | paget of1| b M | 2 | pisplaying 1 to 10 of 10 items

Figure 13.2: Task Listing

To view the Task Details, click at the Subject hyperlink in Subject column.

@ Task Management
Actions ~ Create New  Selected: 0
Start DateY Subject Priority Due Date Status Time Remaining Assigned To Related To
~ E& 08/31/2011 12:00:00 AM| Centium Task2 Medium 08/03/2011 07:00:0 Not Started -103 Day(s) 17 Hour(s) ~ Kelvin Leow Centium Software Sdn Bhd
r~ @ 07/08/2011 12:00:00 PM| Kenny Task High 07/06/2011 11:51:0 Completed  -132 Day(s) 0 Hour(s)  Kenix Yip Kenny Yip
| m} n 07/08/2011 09:00:00 AM| Contact Task High 07/06/2011 01:26:0 In Progress -131 Day(s) 22 Hour(s) Kenix Yip CRD20110627-70
r @ 07/07/2011 12:00:00 PM| Branch Task High 07/06/2011 10:49:0 In Progress  -132 Day(s) 1 Hour(s)  Kenix Yip Tester Branch
[t a 07/07/2011 12:00:00 PM | Account Task Medium 07/06/2011 04:31:0 Not Started -131 Day(s) 19 Hour(s) Kenix Yip Company Test
r @ 07/01/2011 12:00:00 AM| User task High In Progress Kenix Yip Kenix Yip
I 06/30/2011 02:00:00 PM | Branch Task Medium 06/29/2011 12:00:0 Not Started -139 Day(s) 12 Hour(s) Kelvin Leow CRD20110630-101
r~ & 06/30/2011 01:00:00 PM | Case Task High 07/29/2011 06:00:0 Not Started -108 Day(s) 18 Hour(s) = Kenix Yip
a 06/30/2011 11:00:00 AM| Product Task High Not Started Kenix Yip
~ B8 06/28/2011 12:00:00 AM| Testing Task High Not Started Kenix Yip CRD20110627-71
4 4 | paget oft b M 2 Displaying 1 to 10 of 10 items

Figure 13.3: Subject Hyperlink
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After clicking the Subject hyperlink, page will navigate to the Task Management Detail page which

displays all the details of the Task.

© Task Management > Centium Task2

Edt | Cancel || CopyNew
Task Details
Subject
Start Date
Priority
Due Date

Description

System Information
Created Date

Last Updated Date

Centium Task2
08/31/2011 12:00:00 AM
Medium

08/03/2011 07:00:00 PM

08/02/2011 06:06:36 PM
08/02/2011 06:43:16 PM

status
Related To
Assigned To

Time Remaining

Created By

Last Updated By

Not Started
Centium Software Sdn Bhd

Kelvin Leow

103 Day(s) Overdue

FTSB\kleow
FTSB\Kleow

Figure 13.4: Task Management Detail Page

To copy the entire record and save as a new record, click ' “®™"#* | putton at Task Maintenance Detail

page.

To create a new task, click at <™t NeW meny at the top of the Task Listing.

0 Task Management

Actions Selected: D

Figure 13.5: Create New Task Menu

After clicking 3™ NeW meny, page will navigate to Task Management page. Enter the relevant details

Save

and click button to save the changes and navigates to Task Management Detail page or click

“2° button to cancel creating and navigates back to the Task Listing page.

Related Topics: See “Create New Task”

© Task Management

Save | Cancel

Task Details
Subject

Status —Please Select One-- [~]
Start Date Related To Account [+ 4
Priority —Please Select One— [~] Assigned To =

Due Date Time Remaining

Description G BIUS XX AK

SEew¢E=rommpmme g

Save | Cancel

Figure 13.6: Task Management Create New Page

To delete a task, select the record and click Actions > Delete.
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2 Task Management

Actions Create New Selected: 0

Delete

Select (This Page)
12:00 AM

Unselect (This Page)

Un=zelect (All Page) LI

Figure 13.7: Action > Delete Menu

Message showing “You have successful deleted 1 record(s).” will be displayed to show that the deletion

is successful.

@ You have successful deleted 1 record(s).
OK

Figure 13.8: Message Showing Task Deleted Successfully
Deleted task will no longer be displayed in Task Listing.
* MAKE SURE that the correct record is being deleted as all the deleted data will be erased from the
database and CANNOT be recovered!

To select all records in the particular page, click Actions > Select (This Page).

2 Task Management

Actions Create New Selected: O

Delete -
Select (This Page)

12:00 AM
Unselect (This Page)

01:35 PM

Unselect (All Page)

Figure 13.9: Actions > Select (This Page) Menu

To unselect all the selected records in the particular page, click Actions > Unselect (This Page).
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2 Task Management

Actions Create Mew Selected: 0

Delete

Select (This Page)
12:00 AM

Unselect (This Page)

Unselect (All Page) LR

Figure 13.10: Actions > Unselect (This Page) Menu

To unselect all the selected records in all pages, click Actions > Unselect (All Pages).

2 Task Management

Actions Create New Selected: 0

Delete

Select (This Page)
12:00 AM

Unselect (This Page)

Unselect (All Page) LR

Figure 13.11: Actions > Unselect (All Pages) Menu

To go to the First Page of the listing, click at the First Page Hputton.

To go to the Previous Page of the listing, click at the Previous Page 4 button.
To go to the Next Page of the listing, click at the Next Page ” button.

To go to the Last Page of the listing, click at the Last Page ? button.

To refresh the listing page, click at the Refresh = button.

To search for record/s, click at the Search * button. An Advance Search section will expand at the

bottom of the listing for user to select the search field and enter search value.

Advance Search
Field value

Subject -
—Please Select One—
Start Date

Description
Priority

Due Date
Status
Assigned To -
Related To of1 P Pl S pisplaying 1 to 4 of 4 items

Figure 13.12: Task Advance Search
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Edit

To edit the details of the Task, click at the Edit = button or click the button in Task

Management Detail page. After clicking at the Edit A button page will navigate to the Task

Management Edit page.

© Task Management > Centium Task2

Subject Centium Task2 Status Not Started [+
Start Date 08/31/2011 12:00:00 AM Related To Account [] centium Software Sdn Bhd =
Priority Medium [~] Assigned To Kelvin Leow 4
Due Date 08/03/2011 07:00:00 PM Time Remaining 103 Day(s) Overdue

Description @B Iuslxxlss = @ ¢pE = p i m B H 4 )

Figure 13.13: Task Management Edit Page

Edit the relevant details and click = button to save the changes and navigates back to Task

Management Detail page. Or click “*""

button to cancel editing and navigates back to the Task
Management Detail page.

Related Topics: See “Edit Task”

Create New Task

To create new task, click at the Collaboration > Task menu at the Main Menu bar. Then click the
Create New meny at the top of the Task Listing. After clicking “™3' NeW menu, page will navigate to

. . s
Task Management page. Enter the relevant details and click “®  putton to save the changes and
navigates to Task Management Detail page.
There is only one main section to be filled in to create a new Task: Task Details.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
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1) Task Details

- Compulsory fields: Subject, Start Date, Priority, Status and Assigned To.

—Please Select One--

@Bl US |Lx 2 A== SIS S

Status ~Please Select One~
Related To Account [~]
[+] Assigned To

Time Remaining

v v

EE @6 E = p HH2 1 H B He g [

Figure 13.14: Create Task — Task Details

- Subject field will be the Task Name for identification.

- Start Date field when clicked will populate a calendar for user to select the date and time for the

Task. Click at the Month and Year dropdown to navigate to the selected date and drag the time

bar horizontally to set the time. OR click at the ™

menu to set the current time when the

Task is created. Click at the P°"¢ menu to set the date and time.

Start Date
Priority
Due Date

Description

Save

Cancel

08/22/2011 01:30 PM
D '™ - [2011 EI:I
Jan

Su Feb e Th Fr Sa
5 &
1z 13
13 20
26 27

Mo Done

Figure 13.15: Start Date Time

- Priority field once selected will auto-populate the Due Date field and Time Remaining

accordingly. If the Priority is High, the task will be due the same day; if the Priority is Medium,

the task will be due in three days; if the Priority is Low, the task will be due in five days;

- There are five Statuses available for Task- Not Started, In Progress, Completed, Pending Input,

and Deferred.

- Assigned To field is to assign a User to in charge of the Task for the related Contact. There are

two ways of entering the Assigned To field:
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i Type in the First Name or Last Name of the User and wait for the auto-complete
dropdown of the User, if the name entered does not match any of the available

users; the textbox will be auto-cleared. (Click at the User name to select the user)

OR
Assigned To EHEH| =
Time Remaining kenix

Figure 13.16: Assigned To Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Users. (Click at

the user’s First Name or Last Name hyperlink to select the user)

C LA RWSLRM Customer Relationship Management System
8 User List ]
User Name First Name Last Name Role Active Mobile Email Reporting To
Admin System Admin Administrator  Active 1 admin@netstermsc.com Blank
farid Farid Bin Faisal Administrator  Active scyip@netstermsc.com Mohd Irwan Rizal
irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin
razlan Mohd Razlan Bin Abdul Rahma Administrator  Active admin@netstermsc.com Mohd Irwan Rizal
scyip Blank kenix User Active scyip@netstermsc.com Blank
I 4 paget of1 ¥ Pl S Displaying 1 to 5 of 5 items

Figure 13.17: Assigned To Popup

Cancel

To cancel creating New Task, click button. Page will navigate back to Task Listing page.

Edit Task

To edit task details, click at the Collaboration > Task menu at the Main Menu bar. Click at the Edit LA

button in Task Listing page or click at the Subject hyperlink in Task Listing page then click the =t

Edit

button in Task Management Detail page. After clicking the Edit LA button or button, page will

. . . . S
navigate to Task Management page. Edit the relevant details and click “®  button to save the

Save and Next
button to save

changes and navigates back to Task Management Detail page or click
the changes and navigates to the Task Management Edit page for the next record.
There is only one main section of Tasks to be edited: Task Details.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
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1) Task Details

Compulsory fields: Subject, Start Date, Status and Assigned To.

© Task Management > Centium Task2

Subject Centium Task2 Status Not Started

Start Date 08/31/2011 12:00:00 AM Related To Account [=] Centium Software Sdn Bhd
Priority Medium Assigned To Kehin Leow

Due Date 08/03/2011 07-:00:00 PM Time Remaining q 103 Day(s) Overdue

O

Description @mBIrus xyxlag-=-sss=ssSlepE=rmemumnn gD

Figure 13.18: Edit Task — Task Details

Subject field will be the Task Name for identification.
Start Date field when clicked will populate a calendar for user to select the date and time for the

Task. Click at the Month and Year dropdown to navigate to the selected date and drag the time
bar horizontally to set the time. OR click at the " menu to set the current time when the

Task is created. Click at the P°"¢ menu to set the date and time.

Start Date 08/22/2011 01:30 PM
Priority o PEEIEI e O |
Jan
Due Date Su e Th Fr Sa
Feb
Description 5 6
12 13
13 20
26 27
Save Cancel by 1zT2

Figure 13.19: Start Date Time

Priority field once selected will auto-populate the Due Date field and Time Remaining
accordingly. If the Priority is High, the task will be due the same day; if the Priority is Medium,
the task will be due in three days; if the Priority is Low, the task will be due in five days;

There are five Statuses available for Task- Not Started, In Progress, Completed, Pending Input,
and Deferred.

Assigned To field is to assign a User to in charge of the Task for the related Contact. There are

two ways of entering the Assigned To field:
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Type in the First Name or Last Name of the User and wait for the auto-complete

dropdown of the User, if the name entered does not match any of the available

users; the textbox will be auto-cleared. (Click at the User name to select the user)

OR
Assigned To EHEH| =
Time Remaining kenix

Figure 13.20: Assigned To Field Auto Complete Dropdown

Click at the ® button to open a new popup containing the list of all Users. (Click at

the user’s First Name or Last Name hyperlink to select the user)

Last Name Role
Admin Administrator
Bin Faisal Administrator

izal

1,

Bin Abdul Rahma Administrator

8 User List

User Nal;le First Name
Admin System

farid Farid

irwan Mohd Irwan
razlan Mohd Razlan
scyip Blank

IN 4 page1 of 1

kenix User

C LA RWSCRM Customer Relationship Management System

L
Active Mobile Email Reporting To
Active 1 admin@netstermsc.com Blank
Active scyip@netstermsc.com Mohd Irwan Rizal
Active 0122390079 admin@netstermsc.com System Admin
Active admin@netstermsc.com Mohd Irwan Rizal
Active scyip@netstermsc.com Blank

b Ml S Displaying 1 to 5 of 5 items

To cancel editing New Task, click

Figure 13.21: Assigned To Popup

Cancel

button. Page will navigate back to Task Listing page.
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14 Collaboration — Note

This module is to create and store Note details.

Note Listing

To view Note Listing, click at the Collaboration > Note menu at the Main Menu bar.

CLARWS"

CRM  Customer Relationship Management System

~ E 08/02/2011 06:21:54 PM Centium NoteS

Report Social Admin

Help

To

0613-26-27

OHome General Sales & Marketing Support Collaboration
Meeting
0 Note Management
Call
Actions  Create New Selected: O
- Task
Date Subject
Note
- E 08/11/2011 04:21:33 PM new note
Email

Software Sdn Bhd

Figure 14.1: Note Menu in Main Menu

Page will load the list of the Note available in the system.

@ Note Management

Date
08/11/2011 04:21:33 PM
08/02/2011 06:21:54 PM
08/02/2011 06:17:46 PM
08/02/2011 06:16:01 PM
08/02/2011 06:15:19 PM
08/02/2011 06:15:09 PM
08/02/2011 06:14:49 PM
07/05/2011 06:02:52 PM
07/05/2011 05:11:44 PM
07/04/2011 05:29:24 PM
06/30/2011 01:30:47 PM
06/26/2011 06:31:00 AM
06/26/2011 06:30:55 AM

06/26/2011 06:30:50 AM

o oo lEl g o ol e imlolE oo
e DDEREOD

06/26/2011 06:30:45 AM

K 4 paget of 2

pe

Actions ~ Create New  Selected:

0
Subject Attachment
new note

Centium NoteS

Centium Note2

Centium Note3

Centium Note

Centium Note V4
Centium Note V4
some note

Kenny Note

Account Note a4
CRD20110630-101 Note V4

Carlsberq Account Note
Carlsberq Account Note
Carlsberq Account Note
Carlsberg Account Note Vs

b M 2 Dpisplaying 1 to 15 of 16 items

Related To
CRD20110613-26-27
Centium Software Sdn Bhd

Centium Software Sdn Bhd

Centium Software Sdn Bhd
Centium Software Sdn 8hd
Centium Software Sdn Bhd
Centium Software Sdn Bhd
CRD20110627-70

Kennv Yip

Company Test

CRD20110630-101

Carlsberq Brewery Malavsia Berhad
Carlsberq Brewery Malaysia Berhad
Carlsberq Brewery Malavsia Berhad

Carlsberq Brewery Malaysia Berhad

Figure 14.2: Note Listing

To view the Note Details, click at the Subject hyperlink in Subject column.
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0 Note Management
Actions  Create New  Selected: 0
Date ‘ Subject Attachment Related To

N 08/02/2011 06:21:54 PM] Centium Motes Centium Software Sdn Bhd
I~ B4 o08/02/2011 06:17:46 PM| Centium Note2 Centium Software Sdn Bhd
N n 08/02/2011 06:16:01 PM| Centium Mote3 Centium Software Sdn Bhd
N 08/02/2011 06:15:19 PM] Centium Note Centium Software Sdn Bhd
N 08/02/2011 06:15:09 PM] Centium Note o Centium Software Sdn Bhd
N n 08/02/2011 06:14:49 PM| Centium Mote . Centium Software Sdn Bhd
~a 4 4 Page 1 of 1 Bkl < Displaying 1 to 6 of & items

Figure 14.3: Subject Hyperlink

After clicking the Subject hyperlink, page will navigate to the Note Management Detail page which
displays all the details of the Note.

© Note Management > Centium Note

Edit | Cancel || CopyNew
Note Details

Subject Centium Note

Related To Centium Software Sdn Bhd
Attachment

Description

System Information
Created Date 08/02/2011 06:15:19 PM Created By FTSB\kleow

Last Updated Date 08/02/2011 06:15:19 PM Last Updated By FTSB\Kleow

Figure 14.4: Note Management Detail Page

Copy New

To copy the entire record and save as a new record, click button at Note Maintenance Detail

page.

To create a new note, click at “"#3' N&W meny at the top of the Note Listing.

2 Note Management

Actions I Create New I Selected: 0

Figure 14.5: Create New Note Menu

After clicking 3™ MW menu, page will navigate to Note Management page. Enter the relevant details

. s . . .
andclick =~ button to save the changes and navigates to Note Management Detail page or click

“94L utton to cancel creating and navigates back to the Note Listing page.

Related Topics: See “Create New Note”
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© Note Management
e || Cancel
Note Details
Subject
Related To Account [~] 4
Attachment Browse...
Description @BIUS 44 =z csss==2¢pE@=rmmmumnsmn fR

Figure 14.6: Note Management Create New Page

To delete a note, select the record and click Actions > Delete.

(8 Note Management

Actions Create New Selected: 0

Delete -
Select (This Page)

13:23 PM
Un=zelect (This Page)

L2:13 PM

Un=elect (All Page)

Figure 14.7: Action > Delete Menu

Message showing “You have successful deleted 1 record(s).” will be displayed to show that the deletion

is successful.

I @ You have successful deleted 1 record(s).

Figure 14.8: Message Showing Note Deleted Successfully

Deleted note will no longer be displayed in Note Listing.
* MAKE SURE that the correct record is being deleted as all the deleted data will be erased from the
database and CANNOT be recovered!

To select all records in the particular page, click Actions > Select (This Page).
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(8 Mote Management

Actions  Create New Selected: 0

Delete

Select (This Page)

13:253 PM

Unselect (This Page)

Unselect (All Page) el

Figure 14.9: Actions > Select (This Page) Menu

To unselect all the selected records in the particular page, click Actions > Unselect (This Page).

(2 Note Management

Actions Create New Selected: 0

Cielete

Select (This Page)
13:23 PM

Unselect (This Page)

Un=select (All Page) e

Figure 14.10: Actions > Unselect (This Page) Menu

To unselect all the selected records in all pages, click Actions > Unselect (All Pages).

28 Task Management

Actions Create New Selected: 0

-

Delete

Select (This Page)
12:00 AM

Unselect (This Page)

Unzelect (All Page) 01:35 FM

Figure 14.11: Actions > Unselect (All Pages) Menu
To go to the First Page of the listing, click at the First Page Hputton.
To go to the Previous Page of the listing, click at the Previous Page 14 button.
To go to the Next Page of the listing, click at the Next Page ¥ button.
To go to the Last Page of the listing, click at the Last Page ? button.

To refresh the listing page, click at the Refresh ~ button.
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To search for record/s, click at the Search = * button. An Advance Search section will expand at the

bottom of the listing for user to select the search field and enter search value.

Advance Search

Value

of1 P Ml S Displaying 1 to & of 8 items

Figure 14.12: Note Advance Search

Edit

To edit the details of the Note, click at the Edit L~ button or click the button in Note

Management Detail page. After clicking at the Edit K button page will navigate to the Note

Management Edit page.

«© Note Management > Centium Note

Note Details

Subject Centium Note

Related To Account [=] Centium Software Sdn Bhd =
Attachment Browse.

Description ODBIUS XX AL =R sssEeapE=rmmmumsms §

some description

Figure 14.13: Note Management Edit Page

Edit the relevant details and click =~ button to save the changes and navigates back to Note

Management Detail page. Or click ="

button to cancel editing and navigates back to the Note
Management Detail page.

Related Topics: See “Edit Note”

Create New Note

To create new note, click at the Collaboration > Note menu at the Main Menu bar. Then click the

Create New menu at the top of the Note Listing. After clicking "3t NeW meny, page will navigate to

. . s
Note Management page. Enter the relevant details and click “®  putton to save the changes and
navigates to Note Management Detail page.
There is only one main section to be filled in to create a new Note: Note Details.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

Page 233 of 373



file:///C:/Users/scyip/Desktop/CRM%20Userguide%20Example.docx%23_Edit_Note

1) Note Details

- Compulsory fields: Subject and Related To.

@ Note Management

Note Details

Subject

Related To Account [~] 4
Attachment Browse.

ey @B U n A A s e = E e =L i m s D

Figure 14.14: Create Note — Note Details

- Subject field will be the Meeting Name for identification.
- Related To field will auto populate the name of the related module.
- Attachment field allow file extensions are as below (format that is not stated are not allowed to
be uploaded):
- Documents: .doc, .docx, .xls, .xlsx, .rtf, .txt, .pdf, .ppt, .pptx
- Pictures: .jpg, .bmp, .png, .omp, .gif
- Audio: .mp3, .wma
- Video: .3gp, .mp4, .rmvb, .avi, .flv

- Archive: .zip, .rar

Cancel

To cancel creating New Note, click button. Page will navigate back to Note Listing page.

Edit Note

To edit note details, click at the Collaboration > Note menu at the Main Menu bar. Click at the Edit =

button in Note Listing page or click at the Subject hyperlink in Note Listing page then click the =at

button in Note Management Detail page. After clicking the Edit A buttonor’ " button, page will

. . . . s
navigate to Note Management page. Edit the relevant details and click “'®  putton to save the

Save and Next
button to save

changes and navigates back to Note Management Detail page or click
the changes and navigates to the Note Management Edit page for the next record.
There is only one main section of Notes to be edited: Note Details.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
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1) Note Details

- Compulsory fields: Subject and Related To.

Note Details
Subject

Related To
Attachment

Description

«© Note Management > Centium Note

Centium Note
Account [=] Centium Software Sdn Bhd =
Browse

ABIUS XX 4h s sss=EeaE=rnnsuss P

some description

- Subject
- Related

Figure 14.15: Edit Note — Note Details

field will be the Meeting Name for identification.

To field will auto populate the name of the related module.

- Attachment field allow file extensions are as below (format that is not stated are not allowed to

be uploaded):

To cancel editing New Note, click

Documents: .doc, .docx, .xls, .xlIsx, . rtf, .txt, .pdf, .ppt, .pptx
Pictures: .jpg, .bmp, .png, .omp, .gif

Audio: .mp3, .wma

Video: .3gp, .mp4, .rmvb, .avi, .flv

Archive: .zip, .rar

“3°L button. Page will navigate back to Note Listing page.
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15 Collaboration — Email

This module is to store emails.

Email Listing

To view Email Listing, click at the Collaboration > Email menu at the Main Menu bar.

C LA RWCRM Customer Relationship Management System

O Home General Sales & Marketing Support Collaboration Report

Admin Help

_ Meeting
0 Inbound Email Management
Call
Actions  Selected: 0
- Task
Date Subject
. . Note
M 11/14/2011 01:12:26 PM RE: [Case:CRD20111114-168]RE: Emai 2rMsC.Ccom

™ 11/14/2011 01:01:10 PM RE: [Case:CRD20111114-167]Email tEJ Email Lrmsc.com

Attachment Related To
CRD20111114-163

CRD20111114-167

Figure 15.1: Email Menu in Main Menu

Page will load the list of the Email available in the system. This listing only displays all the Email sent by

all the users or system through other module such as Campaign module. User cannot create a new email

in this module itself.

© Inbound Email Management

Actions  Selected: 0

Date ) Subject Email From Attachment  Related To
[~ 11/14/201101:12:26 PM RE: [Case:CRD20111114-168]RE: Email testing witl msc.com CRD20111114-168
[~ 11/14/2011 01:01:10 PM RE: [Case:CRD20111114-167]Email testing with res msc.com CRD20111114-167
[”  10/06/2011 07:56:05 PM RE:[Case:CRD20111006-04]Enquiry on FengShui 3 itascrm.com CRD20111006-139
™  10/06/2011 07:50:22 PM RE:[Case:CRD20111006-04]Enguiry on FengShui 3 itascrm.com CRD20111006-138
I~  10/03/2011 04:29:18 PM RE:[Case:CRD20111003-130]Enquiry on ABC Prodt itascrm.com CRD20111003-130
I~ 09/21/2011 03:15:07 PM new case on complaint kcfong@netstermsc.com CRD20110921-127
[~ 09/08/2011 07:19:38 PM RE: [Case:CRD20110308-125INeed Help with This § ki msc.com CRD20110908-125
™ 09/08/2011 07:15:03 PM RE:[Case:CRD20110908-125]Need Help with This P notification@claritascrm.com Y CRD20110908-
[~ 09/02/2011 04:35:36 PM RE:[Case:CRD20110728-116]Enquiry on Your CRM  notificati itascrm.com CRD20110728-111
[~ 09/02/2011 04:34:33 PM RE:RE:[Case:CRD20110728-116]Enquiry on Your C itascrm.com CRD20110728-116
[~ 07/28/2011 11:47:44 AM RE:[Case:CRD20110728-116]Enquiry on Your CRM itascrm.com CRD2011072
[~ 07/27/2011 12:08:28 PM RE: [Case:CRD20110727-1151Test support@claritas msc.com CRD20110727-115
[~ 07/27/2011 12:07:13 PM RE:[Case:CRD20110727-115]Test support@claritas itascrm.com CRD20110727-115
[~ 07/27/2011 11:50:04 AM mail log case test kcfong@netstermsc.com CRD20110727-114
A M 4 page1 of1 P M 2 Dpisplaying 1 to 14 of 14 items

Figure 15.2: Email Listing
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To view the Email Details, click at the Subject hyperlink in Subject column.

d Email

| o e R e |

&

© Inb

Actions

Selected: 0

Date )

10/06/2011 07:56:05 PM
10/06/2011 07:50:22 PM
10/03/2011 04:29:18 PM
09/08/2011 07:15:03 PM
09/02/2011 04:35:36 PM
09/02/2011 04:34:33 PM
07/28/2011 11:47:44 AM

07/27/2011 12:07:13 PM

I 4

Subject

RE:[Case:CRD20111006-04]Enquiry on FengShui 3

RE:[Case:CRD20111006-04]Enquiry on FengShui 3

RE:[Case:CRD20111003-130]Enquiry on ABC Prod

RE:[Case:CRD20110908-125]Need Help with This H

RE:[Case:CRD20110728-116]Enquiry on Your CRM

RE:RE:[Case:CRD20110728-116]Enqguiry on Your

RE:[Case:CRD20110728-116]Enguiry on Your CRM

RE:[Case:CRD20110727-115]Test support@claritas

b

Email From

notification@claritascrm.
notification@claritascrm.
notification@claritascrm.
notification@claritascrm.
notification@claritascrm.
notification@claritascrm.
notification@claritascrm..

notification@claritascrm.

com

com

com

com

com

com

com

com

Attachment Related To
CRD20111006-139
CRD20111006-138
CRD20111003-130

V4 CRD20110908-125

CRD20110728-116
CRD20110728-116
CRD20110728-116

CRD20110727-115

Page 1 of 1 2 Displaying 1 to 8 of 8 items

Figure 15.3: Subject Hyperlink

After clicking the Subject hyperlink, page will navigate to the Email Management Detail page which

displays all the details of the Email.

© Inbound Email Management > RE:[Case:CRD20110728-116]Enquiry on Your CRM Product

Reply Cancel

Inbound Email Details
Related To CRD20110728-116 Date Sent
Email From notification@claritascrm.com
Email To support@claritascrm.com
Email CC support@claritascrm.com
Email BCC
Subject RE:[Case:CRD20110728-116]Enquiry on Your CRM Product
Description http://www.claritascrm.com/InboundEmail/ 7a82722f-6734-4f50-85a3-

2676510f5d0e/7a82722f-6734-4750-85a3-3e79910f5d0e. html

Attachment

System Information
Created Date 09/02/2011 04:35:36 PM Created By
Last Updated Date 09/29/2011 03:19:02 PM Last Updated By

MailReader

MailReader

09/02/2011 08:32:43 AM

Figure 15.4: Email Management Detail Page

To reply the email to the email sender, click at the = ~=*

pop up for user to enter the content and reply to that email.

button. A Compose Message window will

CLARITMSEum  Customer Relationship M _ Welcome FTsB\scyi Logout
Compose Message
TO: | notification@claritascrm.com
|-
[LBee: ]
Subject  RERE-[Case:CRD20110728-116]Enquiry on Your CRM Product
Attachment Browse.
[Email Editing Toolbar
ABIUS XX 4K Z=53 = weaE= pmionmss § O

Figure 15.5: Reply — Compose Message Popup
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To reply the email to all users (include sender and recipients), click at the RER AL button. A

Compose Message window will pop up for user to enter the content and reply to that email.

C LA RMS Crm Customer Relationship Management System

Compose Message

Welcome FTSB\scyip  Logout

send | cancel

(. com,

support@claritascrm.com
BCC:

Subject  RERE[Case:CRD20110728-116]Enquiry on Your CRM Product
Attachment:

Browse.

Email Editing Toolbar

ABJIUS XX LA Z=E

@ Gh[E = P moH2 H3 B ES HS g (Y

Figure 15.6: Reply All - Compose Message Popup

To delete an Email, select the record and click Actions > Delete.

t8 Meeting Management

Actions Create New Selected: 0

Delete -

b
"

Select (This Fage)

.12:35 PM
Unselect (This Page)

Unselect (&l Page) . 12:00 AM

Figure 15.7: Action > Delete Menu

Message showing “You have successful deleted 1 record(s).” will be displayed to show that the deletion
is successful.

@ You have successful deleted 1 record(s).

Figure 15.8: Message Showing Email Deleted Successfully

Deleted Email will no longer be displayed in Email Listing.

* MAKE SURE that the correct record is being deleted as all the deleted data will be erased from the
database and CANNOT be recovered!
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To select all records in the particular page, click Actions > Select (This Page).

(2 Meeting Management

Actions Create New Selected: 0

Delete

Select (This Page)

. 12:35 PM

Unselect (This Page)

Unselect (All Page) .12:00 AM

Figure 15.9: Actions > Select (This Page) Menu

To unselect all the selected records in the particular page, click Actions > Unselect (This Page).

(8 Meeting Management

Actions Create New Selected: O

Delete [
Select (This Page)

.12:35 PM
Unselect (This Page)

C12:00 AM

Unselect (All Page)

Figure 15.10: Actions > Unselect (This Page) Menu

To unselect all the selected records in all pages, click Actions > Unselect (All Pages).

(@ Meeting Management

Actions Create New Selected: 0

Delete

b

Select (This Page)
. 12:35 PM

Unselect (This Page)

Unselect (A” PEQE:I 1200 AM

Figure 15.11: Actions > Unselect (All Pages) Menu

To go to the First Page of the listing, click at the First Page Hputton.

To go to the Previous Page of the listing, click at the Previous Page 4 putton.
To go to the Next Page of the listing, click at the Next Page ” button.

To go to the Last Page of the listing, click at the Last Page ?I button.

To refresh the listing page, click at the Refresh ~ putton.
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To search for record/s, click at the Search

* button. An Advance Search section will expand at the

bottom of the listing for user to select the search field and enter search value.

Advance Search

Value

of1 ¥ Ml 3 Displaying 1to 5 of 5 items

Figure 15.12: Email Advance Search
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16 Report

This module stores all relevant reports of the system.

Case Reports

Case Summary Report

Click at Report menu at the Main Menu bar.

C LA RJ_I}/SCRM Customer Relationship Management System

o Home General Sales & Marketing Support Collaboration Social Admin Help

Figure 16.1: Report Menu in Main Menu

To view the Case Summary Report, click at the Case Report 01: Case Summary hyperlink, Case Summary

Report window will pop up.

The report shows the Case Summary Report based on Case Owner (default view).

CLA RiEZSERM

40 41 oft b bl @ 100% [=] Find | Next H- @ &

Case Summary Report

360 Views:Feedback Type | Feedback Source | Case Priority || Case Owner

v

I ™ ™ B

2 1 32 35
Ramlan 0 1 0 1
[Brandon Chang 4 1 0 5
Fong Q 1 0 1
FTSB Farid 2 ") 9 2
FTSB Hackett 1 0 0 1
Hadley 1 0 9 1
Kelvin Leow 10 2 0 12
Kenix Yip 5 0 0 L
Kha Chun Fong 5 0 0 5
[Total 30 6 32 68

Figure 16.2: Case Summary Report (Case Owner)
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To view Case Summary Report based on Feedback Type, click at the Feedback Type hyperlink.

CLA RWSEM
v
14041 of1 b bl & 100% = Find | Next H- @& &

Case Summary Report
360 Views:|Feedback Type | Feedback Source | Case Priority | Case Owner
| oven | Cosed | others | Total |

0 0 17 17
Comment 9 5 1 15
Complaint 12 1 13 %
Compliment 4 0 0 4
Enquiry 3 0 t 4
Other 1 0 0 1
Suggestion 1 0 0 1
Total 30 6 32 68

Closed Open Others
' % Y N
BN Comment N Comment =
Complaint Complaint Comment
W Compliment B Complaint
Enquiry Enquiry
Other
BN Suggestion

\i 4\, & \\
11/15/2011 5:52:59 PM

Figure 16.3: Case Summary Report (Feedback Type)

To view Case Summary Report based on Feedback Source, click at the Feedback Source hyperlink.

CLARITHSémm
v
14, 42 of1 b bl & 100% [+] find et B- @ &

Case Summary Report

360 Views:Feedback Type [Feedback Source]| Case Priority | Case Owner
T oo | cossa | o | o |

o o 8 8

cal 4 1 o 5

Email 14 2 14 30

Fax o 1 o 1

Letter 3 o o 3

Other 1 o o 1

Web 8 2 10 0

Total 20 6 32 68

Closed Open Others
-
- Call [ - (3)
Email Email Email
. Fax . Letter . Web
Web m Other
Web
Web (1) Web (8) Email (15)
Email (1) Email (14)
\

Figure 16.4: Case Summary Report (Feedback Source)
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To view Case Summary Report based on Case Priority, click at the Case Priority hyperlink.

CLA Rle{Sém

41 oft b bl @ 100% [+] Find | Next (= O

Case Summary Report
360 Views:Feedback Type | Feedback Source Case Owner

32 32

b

0 0
High 2 4 ) 24
Low 3 0 0 3
Medium 7 2 0 9
Total 30 6 32 68
Closed Open Others
-
. High . High - 32)
High

Medium
_ Medium . Medium

Medium (1)

Figure 16.5: Case Summary Report (Case Priority)
User can also filter the record display by selecting the filters. Click at ¥ and select the Field, Filter and

Value. Then, click at the RefEsh Report | tton., Page will refresh and display result based on the filter

entered.

G LARWSERM

Field Filter Value
I Assigned To B = E Brandon Chang I
Click to add row....
S
4 41 oft b bl @ 100% [+] Find [Next W~ @& &

Case Summary Report
360 Views:Feedback Type | Feedback Source | Case Priority | Case Owner

| m | coma | oven | o |

Total

I s

[T
e ©
(% ]

Figure 16.6: Filtered Case Summary Report

To go to the First Page of the report, click at the First Page Image Icon 4
To go to the Previous Page of the report, click at the Previous Page Image Icon i,

To go to the Next Page of the report, click at the Next Page Image Icon >
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To go to the Last Page of the report, click at the Last Page Image Icon bl

To find any keyword, type in the keyword (Example: Case) in the Find textbox and click Find.

4 4 1 oft p Pl @ 100% lcase I IFinleextl

[=] - @ &

Figure 16.7: Find Textbox in Case Summary Report

To find next result of Case, click at the Next button.

To export the report to Excel, PDF or Word, click at the Export Image Icon =, ~ and select the format of

report to be exported as.

4 4 1 of1 )

Pl & 100% (] Find | Next 2l &
Excel
Case Summary Report ==
360 Views:Feedback Type | Feedback Source | Case Priority | Case Owner Word

Figure 16.8: Export Case Summary Report

To refresh the report, click at the Refresh Icon % The page will refresh and report will reload.

To print the report, click at the Print Icon o . A print window will pop up for user to check the setting

before printing.

Print ¢ S@ = |
~Printer -
Name: Microsoft XPS Document Writer _v_‘ Properties... I
Status: Ready
Type: Microsoft XPS Document Writer
Where: XPSPort:
Comment: ™ Print to file
~Print range - -1 r Copies
“ all Number of copies: | 1
" Pages ﬁ'om:l to l ‘ : :
213l 213l V' Collate
1= =
Preview... I OK Cancel

Figure 16.9: Print Popup
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Case Trend

Click at Report menu at the Main Menu bar.

C LA RWSCRM Customer Relationship Management System

o Home General Sales & Marketing Support Collaboration m Social Admin Help

Figure 16.10: Report Menu in Main Menu

To view the Case Trend, click at the Case Report 02: Case Trend hyperlink, Case Trend Report window

will pop up.

The report shows the Case Trend Report based on Case Owner (default view).

CLA RWSERM

4 4 1 oft p Pl @ 100% E] Find | Next Ha- @ @

Case Trend Report

360 Views: Feedback Type | Feedback Source | Case Priority |

T T | ot | othors | o

v

Total 2 1 32 35
Ramlan Total o 1 0o 1
Brandon Total
Chang 4 1 o 5
Fong Total 0 1 0 1
FTSBFarid  Total 2 (] o 2
FTSB Total
Hackett 1 0 0 1
Hadley Total 1 o [} 1
Kelvin Leow Total 10 2 ) 12
Kenix Yip Total 5 ) ) 5
Kha Chun Total 5 0 0 5
Fong
Total 30 6 2 68

Figure 16.11: Case Trend Report (Case Owner)
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To view Case Trend Report based on Feedback Type, click at the Feedback Type hyperlink.

CLA RWSERM

4 4 1 oft p Pl & 100% [=] Find | Next H®- @ &

Case Trend Report

360 Views] Feedback Type|| Feedback Source | Case Priority | Case Owner

v

2010 Total o 1 ° o ° ° o 1
2011 Total 17 1 26 4 4 1 1 67
Total 17 i5 26 4 4 1 1 68
~ R
—_— - Comment = Complaint Compliment == Enquiry == Other == Suggestion
16
14 A
12 \
10
° /
6 \\‘.
4 / \
2 - — / \
e e ——— S o =
0 —_—
October May June July August September October November
2010 2011
>

Figure 16.12: Case Trend Report (Feedback Type)

To view Case Trend Report based on Feedback Source, click at the Feedback Source hyperlink.

CLAR%ERM
4 4 1 oft b Pl @ 100% [=] Find | Next H- & &

Case Trend Report

360 Views: Feedback Type ||Feedback Sourcel| Case Priority | Case Owner

O O O O A A A

v

2010 Total [ [} [ [} [ [ 1 g
2011 Total 8 5 30 1 3 1 19 67
Total 8 5 30 1 3 1 20 68
{ 3
— Call == Email Fax Letter === Other == Web
14
12
A
10 A\
."\
8 )
6
4 \
2
T = _ : X
October May June July August September October Movember
2010 2011
. J

Figure 16.13: Case Trend Report (Feedback Source)
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To view Case Trend Report based on Case Priority, click at the Case Priority hyperlink.

CLA R}_;l“ﬂS CRM
~
4. 4 1 of1 b Pl & 100% [=] Find | Next 2 @ &
Case Trend Report
360 Views: Feedback Type | Feedback Source | | Case Owner
S O W
2010 Tyotal o 1 o o 1
2011 total 32 23 ° 3 67
Total 32 24 - 3 68
a4 )
—_ High = Low Medium
25
20
15
10
5
0 = = e e == 2
October May June July August September October November
2010 2011
. >

Figure 16.14: Case Trend Report (Case Priority)

User can also filter the record display by selecting the filters. Click at ¥ and select the Field, Filter and

Refresh R=pott | b tton. Page will refresh and display result based on the filter

Value. Then, click at the

entered.

CLA R%Em

Field Filter Value
I Assigned To E] = E} Brandon Chang I
Click to add row....
FN
41 oft b Pl G 100% [+l Find [ Next B~ @) &

Case Trend Report

360 Views: Feedback Type | Feedback Source | Case Priority | Case Owner

dos | Gused | ot | Tow
4 1 0 5

4 1 0 3

Figure 16.15: Filtered Case Trend Report

Page 247 of 373




To go to the First Page of the report, click at the First Page Image Icon I
To go to the Previous Page of the report, click at the Previous Page Image Icon ]
To go to the Next Page of the report, click at the Next Page Image Icon ’

To go to the Last Page of the report, click at the Last Page Image Icon bl

To find any keyword, type in the keyword (Example: Case) in the Find textbox and click Find.

4 4 1 oft p bl @ 100% (] |case | [eind jnext ] & - @ =]

Figure 16.16: Find Textbox in Case Trend Report

To find next result of Case, click at the Next button.

To export the report to Excel, PDF or Word, click at the Export Image Icon =, ~ and select the format of

report to be exported as.

4 41 of 1 p

[

&

Case Trend Report

360 Views: Feedback Type | Feedback Source | Case Priority | Case Owner

100%

4y

P Find | Next

Excel

PDF

Word

Figure 16.17: Export Case Trend Report

To refresh the report, click at the Refresh Icon % The page will refresh and report will reload.

To print the report, click at the Print Icon o . A print window will pop up for user to check the setting

before printing.

Print : 23
~Printer -
Name: Microsoft XPS Document Writer _v_l Properties... |
Status: Ready
Type: Microsoft XPS Document Writer
Where: XPSPort:
Comment: I™ Print to file
-Print range - - 1~ Copies
“ Al Number of copies: I 1 =
" Pages from: | | | .
2131 52|13 ¥ collate
A= e
Preview... | oK Cancel

Figure 16.18: Print Popup

Page 248 of 373




Case Aging Report

Click at Report menu at the Main Menu bar.

C LA RWSCRM Customer Relationship Management System

o Home General Sales & Marketing Support Collaboration m Social Admin Help

Figure 16.19: Report Menu in Main Menu

To view the Case Aging Report, click at the Case Report 03: Case Aging Summary hyperlink, Case Aging

Report window will pop up.

The report shows the Case Aging Report based on Case Owner (default view).

CLA Rly[S CRM
v
41 of1 b bl 4 100% [+] Find [Net B~ @& &
Case Aging Report
360 Views: Feedback Type | Feedback Source | Case Priority |
Overdue: 26
Case Owner Total
0 - 3 days 4 - 6 days = 7 days
') 1 0 1 2
Brandon Chang 2 0 0 & 4
FTSB Farid 0 1 0 1 2
FTSB Hackett 0 0 0 1 1
Hadley 0 0 0 1 1
Kelvin Leow 1 0 0 9 10
Kenix Yip 1 0 5 2 5
Kha Chun Fong 0 0 1} 5 5
Total 4 2 2 22 30
4 B
10 I Not Due
0-3days
8 BN 4-6days
6 =7 days
4
. |
o Baon = snlufl 1
s? T 8% F s§: & s¢g
B2 E P8 3 88 3 &8
zO o “ 2 T ¥ & @
[ [z} M =
: X
. v

Figure 16.20: Case Aging Report (Case Owner)
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To view Case Aging Report based on Feedback Type, click at the Feedback Type hyperlink.

CLA R}_;I'ﬂS CrRM
~
i< 4.1 of1 b P < 100% [~] Find | Next = - () =3
Case Aging Report
360 Views:JFeedback Type ] Feedback Source | Case Priority | Case Owner
Overdue: 26
Case Type Total
O - 3 days 4 - 6 days = 7 days
Comment 1 2 o =) b=
Complaint o o 1 11 12
Compliment - o 1 i 4
Enquiry [} [} o 3 3
Other < § [} o (s} 1
Suggestion 1 [} o (s} 1
Total 3 2 2 22 30
¢ )
12 EEN Not Due
O - 3 days
10 BN 4 - 6 days
8 =7 days
6
4
2
P [ ]
Compisint Enquiny Suggestion
Comment Compiliment Other
. >

Figure 16.21: Case Aging Report (Feedback Type)

To view Case Aging Report based on Feedback Source, click at the Feedback Type hyperlink.

CLARITNSErm
-
40 401 of1 b bl & 100% =] Find | Next - @ &
Case Aging Report
360 Views: Feedback Type | Feedback Source | Case Priority | Case Owner
Overdue: 26
Case Source Total
0 - 3 days 4 - 6 days = 7 days
Call 1 1 1 1 4
Email 1 1 1 11 14
Letter 5] 5] 0 3 3
Other 5] o 5] 1 1
web 2 [s] [s] 6 8
Total 4 2 2 22 30
N
12 4 BN Not Due
O - 3 days
10 - BN 4 - 6 days
=7 days
8-
6
4
4 [
ol mume mom
Call Email Letter Other Web
L o

Figure 16.22: Case Aging Report (Feedback Source)
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To view Case Aging Report based on Case Priority, click at the Feedback Type hyperlink.

C LARWSERM

4 4 1 oft b bl 4 1100% (=] Find | Next B~ (@)

Case Aging Report

360 Views: Feedback Type | Feedback Source Im Case Owner

Case Priority Total
0 - 3 days 4-6 days = 7 days

High 1 2 16 20
Medium 3 1 0 3 7
Low 0 0 0 3 3
Total 4 2 2 22 30
~ &
20 EE Not Due
0- 3 days
BN 4-6days
15 1 27 days
10 1
5
) — |
High Low Medium
S .

Figure 16.23: Case Aging Report (Case Priority)
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User can also filter the record display by selecting the filters. Click at ¥ and select the Field, Filter and

Value. Then, click at the = “efesh f=port

entered.

button. Page will refresh and display result based on the filter

CLARMSERM

Field Filter Vvalue
I Assigned To B = E Brandon Chang I
Click to add row....
4 4.1 oft b bl & 1100% (=] Find | Next e~

Case Aging Report

360 Views: Feedback Type | Feedback Source | Case Priority | Case Owner

Case Owner Total

0 - 3 days 4-6 days = 7 days

: : : ;
Total 2 0 0 2 4
( )
2.5+ Il Not Due
=7 days
24
1.5
14
0.5+
0

Brandon Chang

Figure 16.24: Filtered Case Aging Report

To go to the First Page of the report, click at the First Page Image Icon 4

To go to the Previous Page of the report, click at the Previous Page Image Icon 4 .

To go to the Next Page of the report, click at the Next Page Image Icon >

To go to the Last Page of the report, click at the Last Page Image Icon bl
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To find any keyword, type in the keyword (Example: Case) in the Find textbox and click Find.

4 4.1 oft b Pl & 100% ] Qlcase | [rindinext] &- @& &

Figure 16.25: Find Textbox in Case Aging

To find next result of Case, click at the Next button.

To export the report to Excel, PDF or Word, click at the Export Image Icon - and select the format of

report to be exported as.

4. 4.1 |lof1 b bi & 100% [+] Find | Next [ &
i Excel ‘
Case Aging Report o
360 Views: Feedback Type | Feedback Source | Case Priority | Case Owner Word

Figure 16.26: Export Case Aging Report

To refresh the report, click at the Refresh Icon % The page will refresh and report will reload.

To print the report, click at the Print Icon @ . A print window will pop up for user to check the setting

before printing.

Print e
~Printer -
Name: Microsoft XPS Document Writer _j_’ Properties... |
Status: Ready
Type: Microsoft XPS Document Writer
Where: XPSPort:
Comment: I™ Print to file
-Print range - - r Copies
@« Al Number of copies: I 1
" Pages from:l ?»—':I 3| 3 7 Collate
1;2“'i' 1'2‘r'| v ollace
Preview... l OK Cancel

Figure 16.27: Print Popup
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Case Turnaround Time Report

Click at Report menu at the Main Menu bar.

C LA RWSCRM Customer Relationship Management System

o Home General Sales & Marketing Support Collaboration m Social Admin Help

Figure 16.28: Report Menu in Main Menu

To view the Case Turnaround Time Report, click at the Case Report 04: Case Turnaround hyperlink, Case

Turnaround Time Report window will pop up.

The report shows the Case Turnaround Time Report based on Case Owner (default view).

CLA Ri;[‘_?ZSERM
14 4 [1 of 1 B B < 100% =] Find | Mext == R

Case Turmnaround Time Report
360 Views: Feedback Type | Feedback Source | Case Priority |

Closed within Closed Outside SLA: 1 —_——
SLA 1 - 3 Days 4 - 6 Days = 7 Days

3

o o [*] i i
Ramlan i o [u} [u} i
Brandon Chang i a a a i
Fong i o a a i
Kelvin Leows 2 o [u} [u} 2
Toktal = o o i L3
f‘ ™~
25 . Vithin SLA
=T days
2
1.5
1
o l l l
o
Ramisn Fong
Brandon Chang Kehin Leow
- >

Figure 16.29: Case Turnaround Time Report (Case Owner)
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To view Case Turnaround Time Report based on Feedback Type, click at the Feedback Type hyperlink.

CLA R'I_;rﬂSERM

44 1 of1 b Pl 4 100% [+] Find | Next ®- @ &

Case Turnaround Time Report

360 Views Feedback Typell Feedback Source | Case Priority | Case Owner

——
SLA 1 - 3 Days 4 - 6 Days = 7 Days

Comment 0| 0| 1| S
Complalnt 1 0 ] 0 1
Total 5 o o 1 6
r* R

5 N Within SLA

=7 days

4 -

34

2.}

| ]

0

Comment Complaint

N A

Figure 16.30: Case Turnaround Time Report (Feedback Type)

To view Case Turnaround Time Report based on Feedback Source, click at the Feedback Source hyperlink.

CLA RlySERM

EIREE of1 b b < 100% [=] Find | Next H- @ &

Case Turnaround Time Report
360 Views: Feedback Type || Case Priority | Case Owner

Closed within Closed Outside SLA: 1 —
SLA 1- 3 Days 4 - 6 Days = 7 Days
1 1

call o] o] 4]
Email 2 o] 0 0 2
Fax 1 0 o] 0 1
Web 1 o] o] 1 2
Total 5 o o 1 6
~ =
25 N Within SLA
=7 days
2 -
1.5
14
0.5+
0
Call Email Fax Web
. >

Figure 16.31: Case Turnaround (Feedback Source)
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To view Case Turnaround Time Report based on Case Priority, click at the Case Priority hyperlink.

CLA R%Em
Find | Next = e (%) i1

4 4 1 of1 p Pl & 100% [=]

Case Turnaround Time Report
360 Views: Feedback Type | Feedback Source |[Case Priority|| Case Owner

Closed within Closed Outside SLA: 1 __—
SLA 1 - 3 Days 4 - 6 Days = 7 Days

High 3 0 0 1 4
Medium 2 0 ] 0 2
Total 5 o o 1 (3
4 R
3.5 EE Within SLA
=7 days
3 -
2.5
2
1.5+
1
0.5
0
High Medium
] >

Figure 16.32: Case Turnaround (Case Priority)

User can also filter the record display by selecting the filters. Click at ¥ and select the Field, Filter and

Value. Then, click at the =SSN REPST 1 tton. Page will refresh and display result based on the filter

entered.

CLA R‘I;r}{SEuM

Field Filter value
I Assigned To E} = E] Brandon Chang I
Click to add row____
D
4 . 5 E3 of 1 b ] < 100% =1 Find | Next = - A fF-=]
Case Turnaround Time Report
360 Views: Feedback Type | Feedback Source | Case Priority | Case Owner
Total
1 - 3 Days 4 - 6 Days = 7 Days

1 o o o af
Total 1 o o o ES

= &

N Vithin SLA
Brandon Chang
5 >

Figure 16.33: Filtered Case Turnaround Time Report
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To go to the First Page of the report, click at the First Page Image Icon I
To go to the Previous Page of the report, click at the Previous Page Image Icon ]
To go to the Next Page of the report, click at the Next Page Image Icon ’

To go to the Last Page of the report, click at the Last Page Image Icon bl

To find any keyword, type in the keyword (Example: Case) in the Find textbox and click Find.

4 4 1 oft p bl @ 100% (] |case | [eind jnext ] & - @ =]

Figure 16.34: Find Textbox in Case Turnaround

To find next result of Case, click at the Next button.

To export the report to Excel, PDF or Word, click at the Export Image Icon =, ~ and select the format of

report to be exported as.

4 4.1 of1 b bl & 100% = Find | Next

Case Turnaround Time Report

360 Views: Feedback Type | Feedback Source | Case Priority | Case Owner

Figure 16.35: Export Case Turnaround Time Report

To refresh the report, click at the Refresh Icon % The page will refresh and report will reload.

To print the report, click at the Print Icon o . A print window will pop up for user to check the setting

before printing.

Print e 2@
—Printer -
Name: Microsoft XPS Document Writer _v_J Properties... I
Status: Ready
Type: Microsoft XPS Document Writer
Where: XPSPort:
Comment: ™ Print to file
-Print range - -1  Copies
@« all Number of copies: I 1 %
" Pages from:l to I | |
23l 528l cola
L AR
Preview... | OK Cancel

Figure 16.36: Print Popup
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Case Aging Detail Report

Click at Report menu at the Main Menu bar.

C LA RWSCRM Customer Relationship Management System

o Home General Sales & Marketing Support Collaboration m Social Admin Help

Figure 16.37: Report Menu in Main Menu

To view the Case Aging Detail Report, click at the Case Report 05: Case Turnaround hyperlink, Case

Aging Detail Report window will pop up.

The report shows the Case Aging Detail Report based on Outstanding Cases (default view).

CLARITNSErm
~

4041 of1 b Pl & 100% =] Find | Next = - % =1

360 Views:|Outstanding] Overdue

Date Case Type Source Customer Company Priority Due Date Status

Totak 3

10/10/2010 . ckgan@netstermsc.com . 10/11/2011 =

09:47 PM CRD20111010-143 Comment Wweb ckganAnetstermsc. com ABC Co Ltd High 02:00 PM Open - New

10/06/2011 o

02:01PM CRD20111006-136 Comment Wweb

4, < 4,

Shir CRD20111114-168 Comment Email High ey Open - New

Brandon Chang Totak 1

06/13/2011 P 2 8 12/20/2011 T

06:04 AM CRD20110613-27 Comment Email Netster MSC Sdn Bhd High 10:00 AM Open - New

FTSB Farid Totak 2

09/08/2011 7 3 11/15/2011 B

05:42 PM CRD20110908-125abc Comment Call Netster MSC Sdn Bhd Medium 05:42 PM Open - New

09/21/2011 , £ 09/22/2011

03:/15/PM CRD20110921-127 Comment Email High 10{1§/AM Open - New

FTSB Hackett Totak 1

07/13/2011 N 07/14/2011 %

8:19 PM CRD20110713-110 Comment Wweb ABC Co Ltd High 02:00 PM Open - New
Hadley Totak 1
09/08/2011 Carlsberg Brewery Malaysia 09/09/2011 ~
05:40 PM CRD20110908-999 Comment Call Berhad High 01:40 PM Open - New
Kelvin Leow Totak 1
?Z{g/:&ll CRD20110727-113 Comment Email ABC Co Ltd Low 1:{22/5'?411 Open - New
Kha Chun Fong Totak 1
11/03/2011 ~ ) 11/04/2011 _

05:25 PM CRD20111103-155 Comment Email Netster MSC Sdn Bhd High 01:29 PM Open - New

Figure 16.38: Case Aging Detail Report (Outstanding Cases)
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To view Case Aging Detail Report based on Overdue Cases, click at the Overdue hyperlink.

CLA RLI;[')?S CRM
-
140 4.1 of1 p P & 100% [+] Find | Next H- @ &
360 Views: Outstanding |[Overdue |
Date Case Type Source Customer Company Priority Due Date Status

Totak 2
10/10/2010 < ckgan@netstermsc.com 5 10/11/2011 2
09:47 PM CRD20111010-143 Comment Web ckganAnetstermsc,com ABC Co Ltd High 02:00 PM Open - New
11/14/2011 B - 11/14/2011
01:10 PM CRD20111114-168 Comment Email High 05:10 PM Open - New
FTSB Farid Totak 2
09/08/2011 = 11/15/2011 =
05:42 PM CRD20110908-125abc Comment call Netster MSC Sdn Bhd Medium 05:42 PM Open - New
09/21/2011 e . 9 09/22/2011 k;
03:15PM CRD20110921-127 Comment Email High 10:15 AM Open - New
FTSB Hackett Totak 1
07/13/2011 3 07/14/2011
OS{IQIPM CRD20110713-110 Comment Web ABC Co Ltd High 02:/00/PM Open - New
Hadley Totak 1
09/08/2011 Carlsberg Brewery Malaysia . 09/08/2011 i
05:40 PM CRD20110908-999 Comment Call Berhad High 01:40 PM Open - New
Kelvin Leow Totak 1
07/27/2011 - . 11/08/2011 R
11:49 AM CRD20110727-113 Comment Email ABC Co Ltd Low 11:49 AM Open - New
Kha Chun Fong Totak 1
11/03/2011 § i 11/04/2011
05:23 PM CRD20111103-155 Comment Email Netster MSC Sdn Bhd High 01:29 PM Open - New

Figure 16.39: Case Aging Detail Report (Overdue Cases)

User can also filter the record display by selecting the filters. Click at ¥ and select the Field, Filter and

Refresh Report

Value. Then, click at the button. Page will refresh and display result based on the filter

entered.

CLA RMSERM

Field Filter Value

Type B = E] Comment

Source [3 = E] Web

Click to add row....

A
4 4.1 loft b bl @ 100% [=] Find [Next M~ @) &
Case Aging Detail Report
360 Views: Outstanding | Overdue
Date Case Type Source Customer Company Priority Due Date Status
Totak 1

10/10/2010 = ckgan@netstermsc.com ’ 10/11/2011 =
09:47 PM CRD20111010-143 Comment Web ckganAnetstermsc.com ABC Co Ltd High 02:00 PM Open - New
FTSB Hackett Totak 1
07/13/2011 y 07/14/2011
08:/ 19/PM CRD20110713-110 Comment Web ABC Co Ltd High OZ{OO/PM Open - New

Figure 16.40: Filtered Case Aging Detail Report
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To go to the First Page of the report, click at the First Page Image Icon I
To go to the Previous Page of the report, click at the Previous Page Image Icon ]
To go to the Next Page of the report, click at the Next Page Image Icon ’

To go to the Last Page of the report, click at the Last Page Image Icon bl

To find any keyword, type in the keyword (Example: Case) in the Find textbox and click Find.

4 4 1 oft p bl @ 100% (] |case | [eind jnext ] & - @ =]

Figure 16.41: Find Textbox in Case Turnaround

To find next result of Case, click at the Next button.

To export the report to Excel, PDF or Word, click at the Export Image Icon =, ~ and select the format of

report to be exported as.

4. 4.1 of1 b i @ 100% (=] Find | Next

Case Aging Detail Report

360 Views: Outstanding | Overdue

Figure 16.42: Export Case Aging Detail Report

To refresh the report, click at the Refresh Icon % The page will refresh and report will reload.

To print the report, click at the Print Icon @ . A print window will pop up for user to check the setting

before printing.

Print { ZZ =,
~Printer -
Name: Microsoft XPS Document Writer _v_’ Properties... |
Status: Ready
Type: Microsoft XPS Document Writer
Where: XPSPort:
Comment: [~ Print to file
-Print range - - — Copies

@« Al Number of copies: I 1 B
" Pages ﬁ'om:l ; I | |

2:{: 2r~3,: V¥ Collate

A s
Preview... I oK Cancel

Figure 16.43: Print Popup
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Contact Report

Contact Summary Report

Click at Report menu at the Main Menu bar.

C LA RWSCRM Customer Relationship Management System

0 Home General Sales & Marketing Support Collaboration Social Admin Help

Figure 16.44: Report Menu in Main Menu

To view the Contact Summary Report, click at the Contact Report 01: Contact Summary hyperlink,

Contact Summary Report window will pop up.

The report shows the Contact Summary Report of all Contacts available.

CLARWSERM

4 4.1 oft b Pl @ 100% [=] Find | Next & 3 &

Contact Summary Report

Netster MSC Sdn Bhd Total 3
3

Netster MSC Sdn Bhd Total 2
1

Netster Head Office 1

Total 5

Figure 16.45: Contact Summary Report (Outstanding Cases)
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User can also filter the record display by selecting the filters. Click at ¥ and select the Field, Filter and

Value. Then, click at the = "T==1REPOT b tton. Page will refresh and display result based on the filter

entered.

CLA Rin'c"aM

Field Filter Vvalue
I Account E] = E] Netster MSC Sdn Bhd I
Click to add row._.__
_
i< 4.1 of1 P Pl & 100% | = Find | Next = - G &=
Contact Summary Report

fNetster MSC Sdn Bhd Total

fNetster MSC Sdn Bhd Total

Netster Head Office

M r N wouw

Total

Figure 16.46: Filtered Contact Summary Report
To go to the First Page of the report, click at the First Page Image Icon 4
To go to the Previous Page of the report, click at the Previous Page Image Icon 4
To go to the Next Page of the report, click at the Next Page Image Icon R

To go to the Last Page of the report, click at the Last Page Image Icon bl

To find any keyword, type in the keyword (Example: Contact) in the Find textbox and click Find.

41 of2 b Db 4 100% [+] [eontact | |findinext] &~ @& &

Figure 16.47: Find Textbox in Contact Summary Report

To find next result of Contact, click at the Next button.

To export the report to Excel, PDF or Word, click at the Export Image Icon e, - and select the format of

report to be exported as.

4. 4.1 of2 p Pl & 100% (=] contact Find | Next

Contact Summary Report

Figure 16.48: Export Contact Summary Report
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To refresh the report, click at the Refresh Icon @ The page will refresh and report will reload.

To print the report, click at the Print Icon b . A print window will pop up for user to check the setting

before printing.

Print [ AEX

—Printer

Name: lMicrosoft XPS Document Writer _'_I Properties... I

Status: Ready

Type: Microsoft XPS Document Writer

Where: XPSPort:

Comment: ™ Print to file

~Print range 7| [ Copies
& Al Number of copies: I 1 :

" Pages ﬁ'om:l tc::l— : : o
J.ZH ﬁu l‘_’. Coliate
L i
_ preview.. | T

Figure 16.49: Print Popup
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Issue Report

Issue Aging Detail Report

Click at Report menu at the Main Menu bar.

C LA RWSCRM Customer Relationship Management System
o Home Social

General Sales & Marketing Support Collaboration Admin Help

Figure 16.50: Report Menu in Main Menu

To view the Issue Aging Detail Report, click at the Issue Report 01: Issue Aging Detail hyperlink, Issue

Aging Detail Report window will pop up.

The report shows the Issue Aging Detail Report of all available Cases.

CLA Rl}Sl CRM
~
i< 4 |1 of1 b bl & 100% = Find | Next = o =1
360 Views:|Outstanding)| Overdue
Date Case Issue Type Issue Category Priority Due Date Status

Totak 1
11/14/2011 » CRD20110613-26- " g .
. CRD20110613-26 = Enquiry Account &Billing High New
FTSB Hadi Totak 1
09[za/ooiy 01 Compliment Account & Billing Low oyzZin New
Kelvin Leow Totak 6
06/14/2011 » CRD20110613-27- : . 5 . 06/16/2011
Sl ek CRD20110613-27 o Complaint Account & Billing >8ill charge High o New
06/17/2011 - S < “ . 06/18/2011
Dolazrn CRDO00021-21 CRD000021-21-13 Enquiry Account & Billing >Payment High gs/is/20: New
9s/23/2013: CRDO00016-16 CRDOD0016-16-15 Comment Account & Billing >Deferment High New
06/24/2011 " CRD20110630- = : 06/03/2011
0S/23/20 CRD20110630-104 R Comment Account & Billing >E-Billing Low OSfas/20: New
06/29/2011 = CRD20110728- = o g 06/30/2011
oSf2a/20. CRD20110728-117 St Other Account & Billing >Subscription High as/s0/20: New
06/29/2011 CRD20110727- . N - A 07/01/2011 )
De[29120: CRD20110727-114 e Comment Pricing & Promotion >Price plan High oTfoI20: Assigned
Kenix Yip Totak 1
11/14/2011 CRD20110613-26 CRD20110613-26- comment Pricing & Promotion>Out of stock  High New
02:51PM 27
Kha Chun Fong Totak 3
06/28/2011 = . ) 06/29/2011
PR CRD000016-16 CRDO00016-16-18 Comment Account & Billing >Deposit High oI New
06/28/2011 . ’ X 06/29/2011
Os/28i20: CRD0O00016-16 CRDO00016-16-19 Comment Account & Biling>8ill charge High gs[29r20: New
08/11/2011 n CRD20110811- ! ’ . . 08/11/2011
delehie CRD20110811-118 S Complaint Pricing & Promotion>Out of stock  High ook New

Figure 16.51: Issue Aging Detail Report (Outstanding Cases)
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To view Issue Aging Detail Report based on Overdue Cases, click at the Overdue hyperlink.

CLARI T SErm
~

14 4 1 of1 b bl < 100% [~] Find | Next ®-- @ &
Issue Aging Detail Report
360 Views: Outstanding |

Date Case Issue Type Issue Category Priority Due Date Status

FTSB Hadi Totak 1
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Figure 16.52: Issue Aging Detail Report (Overdue Cases)

User can also filter the record display by selecting the filters. Click at ¥ and select the Field, Filter and

Refresh Report

Value. Then, click at the button. Page will refresh and display result based on the filter

entered.

CLA RJ/T}XSERM

Refresh Report

Field Filter value

Type IZ] = EI compliment

Type El = EI complaint

Click to add row....

PN
4. 4.2 of1 b bl & 100% [=] Find | Next H- @ &
360 Views: Outstanding | Overdue
Date Case Issue Type Issue Category Priority Due Date Status

FTSB Hadi Totak 1
09/21/2011 - " . 09/22/2011
03:14PM 01 Compliment Account & Billing Low 03:11PM New
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Figure 16.53: Filtered Issue Aging Detail Report

To go to the First Page of the report, click at the First Page Image Icon 4

To go to the Previous Page of the report, click at the Previous Page Image Icon 4
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To go to the Next Page of the report, click at the Next Page Image Icon ’

To go to the Last Page of the report, click at the Last Page Image Icon bl

To find any keyword, type in the keyword (Example: Comment) in the Find textbox and click Find.

4 4 1 oft p Pl & 100% [¥] Jcomment | [Find | next | [ AT =

Figure 16.54: Find Textbox in Case Turnaround

To find next result of Comment, click at the Next button.

To export the report to Excel, PDF or Word, click at the Export Image Icon =, ~ and select the format of

report to be exported as.

4 4 1 of1 p Pl % 100% (=] comment Find | Next 2 @ &
. . Excel
Issue Aging Detail Report =
360 Views: Qutstanding | Overdue Word

Figure 16.55: Export Issue Aging Detail Report

To refresh the report, click at the Refresh Icon % The page will refresh and report will reload.

To print the report, click at the Print Icon @ . A print window will pop up for user to check the setting

before printing.

Print { Zi =)
~Printer -
Name: Microsoft XPS Document Writer _:_I Properties... |
Status: Ready
Type: Microsoft XPS Document Writer
Where: XPSPort:
Comment: I~ Print to file
-Print range - -1  Copies
@« Al Number of copies: [1 B
" Pages from:l ke I : l
13 13 IV Collate
<= 1=
Preview... | oK Cancel

Figure 16.56: Print Popup
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Lead Reports

Lead Summary Report

Click at Report menu at the Main Menu bar.

C LA RWSCRM Customer Relationship Management System

o Home General Sales & Marketing Support Collaboration Social Admin Help

Figure 16.57: Report Menu in Main Menu

To view the Lead Summary Report, click at the Lead Report 01: Lead Summary hyperlink, Lead Summary

Report window will pop up.

The report shows the Lead Summary Report of all Leads available.

CLARWSERM
4, 4.1 of1 b Pi @ 100% =] Find | Next =2 % =1
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Figure 16.58: Lead Summary Report
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User can also filter the record display by selecting the filters. Click at ¥ and select the Field, Filter and

Value. Then, click at the = “efesh f=port

entered.

button. Page will refresh and display result based on the filter

C LARMERM

Refresh Report

Field Filter Vvalue

IStatus [Z] = El New

Click to add row____

Lead Summary Report

New Total
+ +
Cold Call 13 6
Conference 1 1
Referral 1 1
Total 12 12
HNew
e~ e
EEN Conference
(%)
BN Cold Call
Referral
N >

o
4. 4 [1 oft b P @ 100% [=] Find | Next

2 @ &

Figure 16.59: Filtered Lead Summary Report

To go to the First Page of the report, click at the First Page Image Icon 4

To go to the Previous Page of the report, click at the Previous Page Image Icon 4.

To go to the Next Page of the report, click at the Next Page Image Icon >

To go to the Last Page of the report, click at the Last Page Image Icon bl

To find any keyword, type in the keyword (Example: Lead) in the Find textbox and click Find.

4. 4.1 lofx b i @ 100% [«] fllead | |Find|Next | &~

Figure 16.60: Find Textbox in Lead Summary Report

To find next result of Lead, click at the Next button.
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To export the report to Excel, PDF or Word, click at the Export Image Icon - and select the format of

report to be exported as.

4 4.1 of1 b Pl 4 100% (] Find | Next AT
Excel
Lead Summary Report =
Word

I T

Figure 16.61: Export Lead Summary Report

To refresh the report, click at the Refresh Icon % The page will refresh and report will reload.

To print the report, click at the Print Icon o . A print window will pop up for user to check the setting

before printing.

Print ; 5,‘37
—Printer - m
Name: IMicrosoft XPS Document Writer _ﬂ Properties... |
Status: Ready
Type: Microsoft XPS Document Writer
Where: XPSPort:
Comment: [~ Print to file
~Printrange - -1 7~ Copies —
@ Al Number of copies: I -
" Pages from:l e :I ‘ 3] 3| B et
1123 )23 s
- =
Preview... | OK Cancel I

Figure 16.62: Print Popup
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Lead Demographic Report

Click at Report menu at the Main Menu bar.

C LA RWSCRM Customer Relationship Management System

o Home General Sales & Marketing Support Collaboration m Social Admin Help

Figure 16.63: Report Menu in Main Menu

To view the Lead Demographic Report, click at the Lead Report 02: Lead Demographic hyperlink, Lead

Demographic Report window will pop up.

The report shows the Lead Demographic Report of all Leads available.

CLARMSEM

4. 4.1 of1 b bl 4 100% =] Find | Next H- @& &
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Figure 16.64: Lead Demographic Report

Page 271 of 373




User can also filter the record display by selecting the filters. Click at ¥ and select the Field, Filter and

Refresh Report

Value. Then, click at the button. Page will refresh and display result based on the filter

entered.
CLAR WSERM
Field Filter Value
IGender E| = E| female l
Click to add row....
A
40 40 oft p Pl & 100% [+] Find | Next ®H- @ &

Lead Demographic Report

' & 22 i B
Total Lead by Country Total Lead by Age Group

. Malaysia .. (2)
21-40yrs old

21-40 yrs old (13)
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Figure 16.65: Filtered Lead Demographic Report

To go to the First Page of the report, click at the First Page Image Icon 4
To go to the Previous Page of the report, click at the Previous Page Image Icon 4
To go to the Next Page of the report, click at the Next Page Image Icon >

To go to the Last Page of the report, click at the Last Page Image Icon bl

To find any keyword, type in the keyword (Example: Lead) in the Find textbox and click Find.

4. 4 11 oft p bl & 100% [«] Jlead | Jrindinext | B~ @& &

Figure 16.66: Find Textbox in Lead Demographic Report

To find next result of Lead, click at the Next button.
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To export the report to Excel, PDF or Word, click at the Export Image Icon - and select the format of

report to be exported as.

4 4 1 of1 P Pl & 100% E] Find | Next

Lead Demographic Report £

4+¥
2

Excel|

Word

Figure 16.67: Export Lead Demographic Report

To refresh the report, click at the Refresh Icon % The page will refresh and report will reload.

To print the report, click at the Print Icon @ . A print window will pop up for user to check the setting

before printing.

Print 237 >

—Printer -

Name: Microsoft XPS Document Writer _v_' Properties... |

Status: Ready

Type: Microsoft XPS Document Writer

Where: XPSPort:

Comment: [~ Print to file
—Printrange - - — Copies
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" Pages ﬁom:l | ‘ 3 3 e

Preview... I oK Cancel

Figure 16.68: Print Popup
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Opportunity Report

Opportunity Summary

Click at Report menu at the Main Menu bar.

C LA RWSCRM Customer Relationship Management System

o Home General Sales & Marketing Support Collaboration Social Admin Help

Figure 16.69: Report Menu in Main Menu

To view the Opportunity Summary Report, click at the Opportunity Report 01: Opportunity Summary

hyperlink, Opportunity Summary Report window will pop up.
The report shows the Opportunity Summary Report of all Opportunities available based on Status

(default view).

CLARWSERM

4. 4.1 oft b Pl & 100% [=] Find | Next [

Opportunity Summary Report
360 Views: I Account | Source

v

i

Closed Lost 1 9,000.00
Closed Won 6 1,090,100.00
Negotiation/Review 6 1,100,000.00
Proposal/Quotation 1 500,000.00
Prospecting 11 1,175,895.00
Qualification 1 100,000.00
Total 26 3,974,995.00

Figure 16.70: Opportunity Summary Report

Page 274 of 373




To view Opportunity Summary Report based on Account, click at the Account hyperlink.

CLA RinEm

~
4 4 1 oft b Pl & 100% [=1] Find | Next = - % d=m
Opportunity Summary Report
360 Views: Status ll Source
[ rolowup won
Momma Corporation 5 o o 5
Momma Corporation o 2] = ¥
Momma Corporation & s} s} &
Total 12 o o 12
Follow Up
i =
N Momma Corporation
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- .
Figure 16.71: Opportunity Summary Report (Feedback Type)
To view Opportunity Summary Report based on Source, click at the Source hyperlink.
CLAR WS CRM
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Figure 16.72: Opportunity Summary Report (Account)
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User can also filter the record display by selecting the filters. Click at ¥ and select the Field, Filter and

Value. Then, click at the = "T==1REPOT b tton. Page will refresh and display result based on the filter

entered.

CLARWSEM

Refresh Report

Field Filter Value
SalesStatus E| = E| Prospecting
Click to add row ...
A
4 4 1 of1 B P @ 100% ] Find | Mext H- & &

Opportunity Summary Report

360 Views: Status | Account | Source

Count Value

Total 11 1,175,895.00

Figure 16.73: Filtered Opportunity Summary Report

To go to the First Page of the report, click at the First Page Image Icon 4
To go to the Previous Page of the report, click at the Previous Page Image Icon 4
To go to the Next Page of the report, click at the Next Page Image Icon R

To go to the Last Page of the report, click at the Last Page Image Icon bl
To find any keyword, type in the keyword (Example: Opportunity) in the Find textbox and click Find.

4 4 1 oft P Pl & 100% E} | opportunity | [Find | nNext | = - ’L Qg

Figure 16.74: Find Textbox in Opportunity Summary Report

To find next result of Opportunity, click at the Next button.
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To export the report to Excel, PDF or Word, click at the Export Image Icon - and select the format of

report to be exported as.

4. 4.1 of1 b Pl % 100% = Find | Next

Opportunity Summary Report

360 Views: Status | Account | Source

PDF

Word

Figure 16.75: Export Opportunity Summary Report

To refresh the report, click at the Refresh Icon % The page will refresh and report will reload.

To print the report, click at the Print Icon @ . A print window will pop up for user to check the setting

before printing.

Print ¢ ,,SZ, =

—Printer -

Name: Microsoft XPS Document Writer _v_' Properties... |

Status: Ready

Type: Microsoft XPS Document Writer

Where: XPSPort:

Comment: [~ Print to file
—Printrange - - — Copies

@« al Number of copies: l 1 :

" Pages ﬁom:l | ‘ 3 3 e

Preview... I oK Cancel

Figure 16.76: Print Popup
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Report Listing

To view Report Listing, click at the Report menu at the Main Menu bar.

General

Sales & Marketing

C LA RWSCRM Customer Relationship Management System
o Home

Collaboration m Social Admin

Support

Help

Figure 16.77: Report Menu in Main Menu

Page will load the list of the Reports available in the system.

© Report Management
Actions  Create New Selected: 0
Modul; Name
IJ Case Case Aging By Source
| B} u Case Case Trend By Priority
= n Case Case Turnaround By Type
r Case Case Summary By Type
r B case Case Turnaround By Priority
| ] u Case Case Report 03: Case Aging Sumi
r B case Case Aging Detail Report
r @ case Case Aqing By Priority
r Case Case Report 01: Case Summar
r @ case Case Detail Report
r @ case Case Report 02: Case Trend
] Case Case Report 04: Case Turnarounc
r @ case Case Trend By Type
r B case Case Turnaround By Source
| &) n Case Case Aging By Tvpe
4 K 4 page 1 ofa b M

Description

Case Aging custom report group by Source
Case Trend custom report group by Priority
Case Turnaround custom report by Type

Case Summary custom report group by Type
Case Turnaround custom report group by Priority
Case Report 03: Case Aging Summary

Case Aging Detail Report

Case Aging custom report group by Priority
Case Report 01: Case Summary

Case Detail Report

Case Report 02: Case Trend

Case Report 04: Case Turnaround Summary
Case Trend custom report group by Type

Case Turnaround custom report group by Source

Case Aging custom report group by Type

“Z%  Displaying 1 to 15 of 57 items

Figure 16.78: Report Listing

To view the Report Details, click at the Report Name hyperlink in Name column.

Actions
r @
r 8
m

4 | 4

@ Report Management

Description

Opportunity Summary Report

Opportunity Summary Report

Opportunity Report 01: Opportunity Summary

Create New  Selected: 0
Modulé Name
Opportunity Opportunity Summary Report
Opportunity Opportunity Summary Report
Opportunity Opportunity Report 01: Opportunit
4  page1 of1 b M

2 Displaying 1 to 3 of 3 items

Figure 16.79: Report Name Hyperlink
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After clicking the Report Name hyperlink, windows showing the report will popup.

CLARJ_DZSERM

40 4.1 of1 b bl & 100% [=] Find | Next S @ &

Case Aging Report

360 Views: Feedback Type | Feedback Source | Case Priority | Case Owner

Overdue: 26
Case Source Total
0 - 3 days 4 - 6 days = 7 days
1 1 4

v

Call 1 1
Email 1 1 1 11 14
Letter 0 0 0 3 3
Other 0 0 0 1 1
Web 2 0 0 6 8
Total 4 2 2 22 30
\
124 B Not Due
0 -3 days
10 B 4 -6 days
=7 days
8 -
6_
44
4 [
o HEES HOE-
Call Email Letter Other Web
\_ S

Figure 16.80: Report Popup

To go to the First Page of the listing, click at the First Page Hputton.

To go to the Previous Page of the listing, click at the Previous Page 4 button.
To go to the Next Page of the listing, click at the Next Page ¥ button.

To go to the Last Page of the listing, click at the Last Page vl button.

=

To refresh the listing page, click at the Refresh ~ button.
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To search for record/s, click at the Search = button. An Advance Search section will expand at the

bottom of the listing for user to select the search field and enter search value.

Advance Search

Field Value

Module v
—Please Select One—

Name
Description

| Module El

Search Reset

4 4 4 page1 ofa P M 2 Displaying 1 to 15 of 57 items

Figure 16.81: Report Advance Search
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17 Admin - User

This module is to create and store User details.

User Listing

To view User Listing, click at the Admin menu at the Main Menu bar.

C LA RWSCRM Customer Relationship Management System

OHome General Sales & Marketing Support Collaboration Report Social | Admin I Help

Figure 17.1: Admin Menu in Main Menu

Page will navigate to Admin Management Page. Click at the User Menu in Admin Management Page.

CLAR‘WS{:RM C Relationshin M System Welcome FTSB\scyip

Qtome  General  Sales & Marketing __ Support __ Collaboration __ Report __ Social __ Admin ___Help

Logout

User & Access Management

S Q Manage role membershp and access right propertes.

Product Management

Q Product Catalog Manage product catalog and properties

‘Communication Management

a Email Browser Manage email browser and properties. c Mail Template Manage email notification template.

D SMS Setting Manage SHS gateway and properties. D SMS Template Manage SMS notification template.

General Setting

@ Holiday Setting Manage single and recurring non-work days. Work Schedule Manage weekly work schedule.

Studio Tools

Pick List Manage single and multitier pick list items. Q Running Number | Manage module record running number.

Workflow Manage workflow conditions, actions and ntifications. Dashboard Manage dashboard layout, data ,and graphics.
Audit Trail

Audit Trail Track audit records of every module.

Figure 17.2: User Menu in Admin Management Page

Page will load the list of the User available in the system.

© User Maintenance

Actions  Create New  Selected: 0
User Na:ne First Name Last Name Role Active Mobile Email Reporting To

I~ ftsb\bcchang Brandon Chang TEST2 Active +60127796363 bcchang@netstermsc.com
I~ & Frse\ckgan Gan Chin Kiat TEST2 Active +60169343377 ckgan@netstermsc.com Yew Lun Woo
- u ftsb\farid F1se Farid TestTesting Active +60183372288 farid@netstermsc.com Kelvin Leow
I B fsbikenix o Yip TestTesting Active 0199 i msc.com Kenix Yip
r FTSB\test Farid Faisal TEST2 Active +60154498765 farid@netstermsc.com Yew Lun Woo
4 KM 4 paget of1 P M % Dpisplaying 1 to 5 of 5 items

Figure 17.3: User Listing
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To view the User Details, click at the First Name or Last Name hyperlink in First Name or Last Name

column.
@ User Maintenance
Actions  Create New Selected: 0
User Na;ne First Name Last Name Role Active Mobile Email Reporting To
I3 n ftsb\bcchang Brandon Chang TEST2 Active +60127796363 becchang@netstermsc.com
[ n FTSB\ckgan Gan Chin Kiat TEST2 Active +60169343377 ckgan@netstermsc.com Yew Lun Woo
[ a ftsb\farid FTSB Farid TestTesting Active 460183372288 farid@netstermsc.com Kelvin Leow
| | n ftsb\kenix SC Yip TestTesting Active 0199883553 scyip@netstermsc.com Kenix Yip
B FTSB\test Farid Faisal TEST2 Active +60154498765 farid@netstermsc.com Yew Lun Woo
-4 4 page 1 of 1 (| 2 Displaying 1 to 5 of 5 items

Figure 17.4: First Name and Last Name Hyperlink

After clicking the First Name or Last Name hyperlink, page will navigate to the User Maintenance Detail

page which displays all the details of the User include related Activities, History and User List.

©® User Maintenance > Brandon Chang

Cancel | CopyNew | Refresh | ResetPassw

User Profile

User Name ftsb\bcchang Allow Login True

Salutation Mr Active Active

First Name Brandon Role TEST2

Last Name Chang Email bechang@netstermsc.com
Website

Business Information

Job Title Senior Consultant Reporting To
Department Employment Since 01/01/2008
Organization Sales & Marketing > Business Channel Development Employment Tenure 3 Year(s) 10 Month(s)

Correspondence Address

Home Business
Address 1 Address 1
Address 2 Address 2
Address 3 Address 3
city city
Postcode Postcode
State State
Country. Country
Home Business
Mobile +60127796363 Fax

Other Information

NRIC Gender Male
Marital Status Date Of Birth 12/07/1974
Emergency Contact Age 36 Years Old

Note

System Information

Created Date 03/21/2011 11:53:33 AM Created By fisb\kcfong
Last Updated Date 11/16/2011 03:16:36 PM Last Updated By FTSB\scyip
@ Activities
@ History

@ Direct Reports

Figure 17.5: User Maintenance Detail Page

Copy New

To copy the entire record and save as a new record, click button at User Maintenance Detail

page.
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Reset Password

To reset user’s password, click button at User Maintenance Detail page. A message

showing “New password has been sent to [User_Email]” will popup.

Successful

@ Mew password has been sent to admin@netstermsc.com

Figure 17.6: Reset Password Popup

To create a new user, click at ©®3% NeW meny at the top of the User Listing.

8 User Maintenance

Actions Selected: 0

Figure 17.7: Create New User Menu

After clicking <2 NeW meny, page will navigate to User Maintenance page. Enter the relevant details

. S . . . .
and click = ™ button to save the changes and navigates to User Maintenance Detail page or click

“9EL T hutton to cancel creating and navigates back to the User Listing page.

Related Topics: See “Create New User”
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0 User Maintenance

Save Cancel

User Profile

Correspondence Address

User Name Allow Login False

Salutation —Please Select One— [=] Active Active

First Name Role —Please Select One—
Last Name Email

Website

Password

New Password

Confirm Password
Business Information

Job Title Reporting To

Department Employment Since

Organization —Please Select Ons— =] Employment Tenure 0 Year(s) 0 Month(s)

Home Business
Address 1 Address 1
Address 2 Address 2
Address 3 Address 3
City City
Postcode Postcode
State State
Country Malaysia El Country Malaysia
Home Business
Mobile Fax
Other Information
NRIC Gender -—Please Select One—
Marital Status —Please Select One— =] Date Of Birth
Emergency Contact 0 Years Old
e @B JIUS x,x 44 == Hi H2 H3 He H5 H6 &5 [
Save Cancel

Figure 17.8: User Maintenance Create New Page

To delete a user, select the record and click Actions > Delete.

(2 User Maintenance

Actions Create New Selected: 0

Delete * First Namd

Select (This Page)
Systemn

Un=select (This Page)

Farid

Un=select (All Page)

Figure 17.9: Action > Delete Menu
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Message showing “You have successful deleted 1 record(s).” will be displayed to show that the deletion

is successful.

@ You have successful deleted 1 record(s).

Figure 17.10: Message Showing User Deleted Successfully
Deleted user will no longer be displayed in User Listing.
* MAKE SURE that the correct record is being deleted as all the deleted data will be erased from the

database and CANNOT be recovered!

To select all records in the particular page, click Actions > Select (This Page).

(2 User Maintenance

Actions Create New Selected: 0

Delete First Namd

Select (This Page)

Swystem

Unselect (This Page)

Farid

Unselect (All Page)

Figure 17.11: Actions > Select (This Page) Menu

To unselect all the selected records in the particular page, click Actions > Unselect (This Page).

2 User Maintenance

Actions Create New Selected: 0

Delete First N
Select (This Page)

System]
Unselect (This Page)

Farid

Un=zelect (All Page)

Figure 17.12: Actions > Unselect (This Page) Menu

To unselect all the selected records in all pages, click Actions > Unselect (All Pages).
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(2 User Maintenance

Actions Create New Selected: 0

Delete First Name

Select (This Page)
System

Unselect (This Page)

I Unselect (All Page) I -

Figure 17.13: Actions > Unselect (All Pages) Menu

To go to the First Page of the listing, click at the First Page Hputton.

To go to the Previous Page of the listing, click at the Previous Page 4 button.
To go to the Next Page of the listing, click at the Next Page ¥ button.

To go to the Last Page of the listing, click at the Last Page "Lputton.

To refresh the listing page, click at the Refresh = button.

To search for record/s, click at the Search = * button. An Advance Search section will expand at the

bottom of the listing for user to select the search field and enter search value.

Advance Search

Field value

User Name

—Please Select One—

B Pl S Displaying 1 to 5 of 5 items

Figure 17.14: User Advance Search

Edit

To edit the details of the User, click at the Edit = button or click the button in User

Maintenance Detail page. After clicking at the Edit LA button page will navigate to the User

Maintenance Edit page.
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o User Mai > System Admin o

Save Cancel
User Profile

User Name: Admin Allow Login True [+]
salutation —Please Select One— Active Active
First Name System Role Administrator [~]
Last Name Admin Email admin@netstermsc.com

Change Password r Website
Business Information

Job Title Software Developer Reporting To 4
Department Employment Since 12/14/2009

Organization Information Technology [+] Employment Tenure 1 Year(s) 8 Month(s)

Software Development

Correspondence Address

Home Business

Address 1 Address 1

Address 2 Address 2

Address 3 Address 3

City City

Postcode Postcode

State State

Country —Please Select One— [=] Country —Please Select One— [=]
Home Business

Mobile 1 Fax
Other Information

NRIC Gender Male [+]
Marital Status —Please Select One— Date Of Birth 10/12/1986

Emergency Contact Age. 24 Years Old

Note: EBIUS XX AHHh = =sZ2E wpE=r nmmbuns gOR

Save Cancel

Figure 17.15: User Maintenance Edit Page

Save

Edit the relevant details and click button to save the changes and navigates back to User

Save and Next

Maintenance Detail page or click button to save the changes and navigates to the User

Cancel

Maintenance Edit page of the next User. Or click button to cancel editing and navigates back to

the User Maintenance Detail page.
To change the user’s password, check * the Change Password checkbox, a Password section will appear

for user to enter Old Password, New Password and Confirm Password.

8 User Maintenance > System Admin

Save Cancel

User Profile

User Name Admin Allow Login True [=]
Salutation —Please Select One— [=] Active Active [=]
First Name System Role Administrator EI
Last Name Admin Email admin@netstermsc.com

Change Password Website

Password

Old Password
New Password

Confirm Password

Figure 17.16: User Change Password

Related Topics: See “Edit User”
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Create New User
To create new user, click at the Admin menu at the Main Menu bar. Page will navigate to Admin

Management Page. Click at the User Menu in Admin Management Page. Then click the ©®3te New many

at the top of the User Listing. After clicking Create New menu, page will navigate to User Maintenance

S .
“'®  button to save the changes and navigates to User

page. Enter the relevant details and click
Maintenance Detail page.
There are five main sections to be filled in to create a new User: User Profile, Password, Business
Information, Correspondence Address and Other Information.
Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

1) User Profile

- Compulsory fields: User Name, Allow Login, Active, Role, and Last Name

User Profile

User Name scyip Allow Login True IZ‘
Salutation —Please Select One— [=] Active Active [+]
First Name Kenix Role Administrator IE‘
Last Name Yip Email

Website

Figure 17.17: Create User - User Profile

- User Name is the ID that user used to login to the system. User Name must be unique. User will

receive an error message showing “Invalid username. Please try another one.”

Error

® Invalid username. Please try another one.

Figure 17.18: Create User - User Details

- Last Name field will be the last name of the user for identification.

- Allow Login field defines if the user is allowed to login to the system. If Allow Login is set to
True, user will be able to login to the system. Meanwhile, if Allow Login is set to be False, user
will not be able to login to the system.

- Active field defines if the status of the user is Active or Inactive.

- Role field defines the user role in the system. If the user Role is Administrator or Developer,
then the user will have full access to the system whereas if the user Role is Agent, then the user

will ONLY have partial access to the system.
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2) Password

- This section is for user to enter the login password for the user to login. Both New Password and

Confirm Password field must match each other to be able to save the password.

Password

New Password sssssnses

Confirm Password

Figure 17.19: Create User - Password

3) Business Information
- For user to enter some Business Information of the user such as Job Title, Department,
Organization, Reporting To and Employment Since. (Optional)

- Employment Tenure field will be auto-calculated based on the Employment Since field.

Business Information

Job Title Software Tester Reporting To kenix =
Department Quality Control Employment Since 12/01/2010
Organization —Please Select One— |z| Employment Tenure 0 Year(s) 8 Menth(s)

Figure 17.20: Create User — Business Information

4) Correspondence Address

- For user to enter some Correspondence Address of the user — Home Address and Business

Address. (Optional)

Correspondence Address

Home Business

Address 1 246-248, Block A, Kelana Center Point Address 1 246-248, Block A, Kelana Center Point

Address 2 Mo. 3, Jalan 857/18, Address 2 No_ 3, Jalan §57/18,

Address 3 Address 3

City Kelana Jaya City Kelana Jaya

Postcode 47301 Postcode 47301

State Selangar State Selangor

Country Malaysia [=] Country Malaysia [~]
Home 0378054185 Business 0375054186

Mabile 017-8054185 Fax 0378054184

Figure 17.21: Create User — Correspondence Address

5) Other Information

- For user to enter some Other Information of the user such as NRIC, Marital Status, Emergency
Contact, Gender, Date of Birth, Age and Note. (Optional)

- Age field will be auto-calculated based on the Date of Birth field.
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Other Information
NRIC 801010145555 Gender Male E

Marital Status Single =] Date Of Birth 10/10/1980
Emergency Cantact 03-78051222 Age 30 Years Old
Note OBJUS x, ¥ 44 S E=ZEEZ=E @apE=r nmmBuEBH g

some note

Figure 17.22: Create User — Other Information

Cancel

To cancel creating New User, click button and navigates back to the User Listing page.

Edit User
To edit user, click at the Admin menu at the Main Menu bar. Page will navigate to Admin Management

Page. Click at the User Menu in Admin Management Page. Then click at the Edit = button in User

Listing page or click at the First Name or Last Name hyperlink in User Listing page then click the =t

Edit

button in User Maintenance Edit page. After clicking Edit LA button or button, page will

. . . . . S
navigate to User Maintenance page. Edit the relevant details and click “®  putton to save the

Save and Next
button to save

changes and navigates back to User Maintenance Detail page or click
the changes and navigates to the User Management Edit page for the next record.
There are four main sections of User to be edited: User Profile, Business Information, Correspondence
Address and Other Information.
Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

1) User Profile

- Compulsory fields: Allow Login, Active, Role, and Last Name

User Profile

User Name Admin Allow Login True E
Salutation —Please Select One— [~] Active Active [~]
First Name System Role Administrator E
Last Name Admin Email admin@netstermsc.com

Change Password r Website

Figure 17.23: Edit User - User Profile

- User Name is not editable once created.

- Last Name field will be the last name of the user for identification.

- To change the user’s password, check “! the Change Password checkbox, a Password section

will appear for user to enter Old Password, New Password and Confirm Password.
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@ User Maintenance > System Admin

Save Cancel

User Profile

User Name Admin Allow Login True lz‘
Salutation —Please Select One— [=] Active Active [=]
First Name System Role Administrator Iz‘
Last Name Admin Email admin@netstermsc_com

Change Password Website

Password
Old Password

New Password

Confirm Password

Figure 17.24: User Change Password

- Allow Login field defines if the user is allowed to login to the system. If Allow Login is set to
True, user will be able to login to the system. Meanwhile, if Allow Login is set to be False, user
will not be able to login to the system.

- Active field defines if the status of the user is Active or Inactive.

- Role field defines the user role in the system. If the user Role is Administrator, then the user will
have full access to the system whereas if the user Role is User, then the user will ONLY have

partial access to the system.

2) Business Information
- For user to enter some Business Information of the user such as Job Title, Department,
Organization, Reporting To and Employment Since. (Optional)

- Employment Tenure field will be auto-calculated based on the Employment Since field.

Business Information

Job Title Software Tester Reporting To kenix 4
Department Quality Control Employment Since 12/01/2010
Organization —Please Select One— IZ‘ Employment Tenure 0 Year(s) 8 Month(s)

Figure 17.25: Edit User — Business Information

3) Correspondence Address
- For user to enter some Correspondence Address of the user — Home Address and Business

Address. (Optional)
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Correspondence Address

Home Businass

Address 1 246-248, Block A, Kelana Center Point Address 1 246-248, Block A, Kelana Center Point
Address 2 Mo. 3, Jalan $57/19, Address 2 No. 3, Jalan S87/19,

Address 3 Address 3

City Kelana Jaya City Kelana Jaya

Postcode 47301 Postcode 47301

State Selangor State Selangor

Country Malaysia IZ‘ Country Malaysia E
Home 0378054185 Business 0375054186

Mobile 017-8054185 Fax 0378054184

Figure 17.26: Edit User — Correspondence Address
4) Other Information
- For user to enter some Other Information of the user such as NRIC, Marital Status, Emergency
Contact, Gender, Date of Birth, Age and Note. (Optional)

- Age field will be auto-calculated based on the Date of Birth field.

Other Information

NRIC 801010145555 Gender Male E
Marital Status Single E Date Of Birth 10/10/1980

Emergency Contact 03-78051222 Age e L

Note ABIUS x,xX 44 S FFEEFT=E @®@E=r mmmouss b J [OF

some note

Figure 17.27: Edit User — Other Information

Cancel

To cancel editing User, click button and navigates back to the User Maintenance Detail page.

User — Activities Subpanel

This subpanel contains any activities related to the user. Call, Meeting or Task created will be displayed

in this Activities subpanel.

User — Activities Subpanel (New Call)

To create a New Call related to a User, click at the "M% 2 menu at Activities subpanel. Once Mew <l

menu is clicked, a Call Management window will pop up for user to create a New Call. Enter the details

of the Call and click = ~"'°  button to create the New Call. Or click “*™“" ' menu to cancel creating

New Call.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
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CLA RMSERM C

© Call Management

call Details
Subject

Start Date
Duration

Description

Relationship Manag, System

Status —Please Select One—

Related To User Brandon Chang
Day( Hourg Minute Assigned To

@BIUS xx A4 @ hp[E = p oHim2 3 He S HS g (@Y

CMCHE!

Figure 17.28: New Call Management Popup

- Compulsory fields: Subject, Start Date, Status, and Assigned To.

- Related To field will auto populate the name of the related User.

- Start Date field when clicked will populate a calendar for user to select the date and time for the

Call. Click at the Month and Year dropdown to navigate to the selected date and drag the time

bar horizontally to set the time. OR click at the " menu to set the current time when the

Call is created. Click at the P°"¢ menu to set the date and time.

- Assigned To field is to assign a User to in charge of the Call for the related User. There are two

Start Date 08/19/2011 02:30 PM

EINE 0|

e Th Fr Sa |

Duration

Description

3 4 5 &
o 11 12 13
L7 18 19 20

P4 25 26 27

Save Cancel E

Figure 17.29: Start Date Time

ways of entering the Assigned To field:

Type in the First Name or Last Name of the User and wait for the auto-complete

dropdown of the User, if the name entered does not match any of the available

users; the textbox will be auto-cleared. (Click at the User name to select the user)

OR

p 62 (@] =

Assigned To ‘ken

P HI H2 H3 He H5 kenix

Figure 17.30: Assigned To Field Auto Complete Dropdown
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ii. Click at the ® button to open a new popup containing the list of all Users. (Click at

the user’s First Name or Last Name hyperlink to select the user)

C LA RJJT}{SCRM Customer Relationship Management System

8 User List »
»

User Name First Name Last Name Role Active Mobile Email Reporting To

Admin System Admin Administrator Active 1 admin@netstermsc.com Blank

farid Farid Bin Faisal Administrator Active scyip@netstermsc.com Mohd Irwan Rizal

irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin

razlan Mohd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal

scyip Blank Kkenix User Active scyip@netstermsc.com Blank

IN 4 page 1 of1 ¥ Ml S Displaying 1 to 5 of 5 items

Figure 17.31: Assigned To Popup

- After a New Call is created, the subpanel will auto-refresh and display the newly-created Call.

© Activities

New Call New Meeting  New Task

Module Date Subject Status Assigned To Remove
m cal 08/19/2011 12:04 PM New Call Planned kenix ? Remove
4 4  page 1 of1 P Pl “Z Displaying 1 to 1 of 1 items

Figure 17.32: Activities Subpanel List New Call

Cancel

To cancel creating New Call, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Call and close the window. Click
button to confirm.

Clicking button will cancel creating New Call and navigate to Call Listing page.

User — Activities Subpanel (New Meeting)

New Meeting

To create a New Meeting related to a User, click at the menu at Activities subpanel. Once

New Meeti e el i i i
=W TSR menu is clicked, a Meeting Management window will pop up for user to create a New

Save

Meeting. Enter the details of the Meeting and click button to create the New Meeting. Or click

Cancel . .
menu to cancel creating New Meeting.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
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CLA RMS(;RM c

© Meeting Management

Meeting Details
Subject

Start Date
Duration

Description

System

Status ~Please Select One--

Related To User [] Brandon Chang

Day( Hour Minute o Assigned To

OBIUS xx44 === rmemunsn dDR

CHCHEY

Figure 17.33: New Meeting Management Popup

- Compulsory fields: Subject, Start Date, Status, and Assigned To.

- Related To field will auto populate the name of the related User.

- Start Date field when clicked will populate a calendar for user to select the date and time for the
Meeting. Click at the Month and Year dropdown to navigate to the selected date and drag the

time bar horizontally to set the time. OR click at the ™M

the Meeting is created. Click at the 2°"¢ menu to set the date and time.

- Assigned To field is to assign a User to in charge of the Meeting for the related User. There are

Start Date 08/19/2011 02:30 PM
Duration + B Aug - | 2011 EI:I
Description Su ‘;an e Th Fr Sa |
mar 3 4 5 6
7 | Apr o 11 12 13
14 | May b7 18 19 20
2 [ ba 25 26 27
Jul
28 1
Timg 5€P
Oct
Hourf gy
Minul 2SS |
Save Cancel

Figure 17.34: Start Date Time

two ways of entering the Assigned To field:

menu to set the current time when

Type in the First Name or Last Name of the User and wait for the auto-complete

dropdown of the User, if the name entered does not match any of the available

users; the textbox will be auto-cleared. (Click at the User name to select the user)

OR

p 62 [ =

Assigned To ‘ken

P HI H2 H3 H4 H5 Kenix

Figure 17.35: Assigned To Field Auto Complete Dropdown
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ii. Click at the ® button to open a new popup containing the list of all Users. (Click at

the user’s First Name or Last Name hyperlink to select the user)

C LA RJJT}{SCRM Customer Relationship Management System
8 User List =
5
User Name First Name  Last Name Role Active Mobile Email Reporting To
Admin System Admin Administrator Active 1 admin@netstermsc.com Blank
farid Farid Bin Faisal Administrator  Active scyip@netstermsc.com Mohd Irwan Rizal
irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin
razlan Mohd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal
scyip Blank kenix User Active scyip@netstermsc.com Blank
IN 4 page 1 of1 ¥ Ml S Displaying 1 to 5 of 5 items

Figure 17.36: Assigned To Popup

- After a New Meeting is created, the subpanel will auto-refresh and display the newly-created

Meeting.

© Activities

New Call New Meeting New Task

Module Date Subject Status Assigned To Remove
2 Meeting 08/19/2011 12:18 PM New Meeting Not Held kenix ? Remove
m cal 08/19/2011 12:04 PM New Call Planned kenix # Remove
4 4 page1 of1 P M 2 Displaying 1 to 2 of 2 items

Figure 17.37: Activities Subpanel List New Meeting

Cancel

To cancel creating New Meeting, click button. A confirmation dialog showing “Are you sure

you want to close this window?” will prompt user to cancel creating New Meeting and close the window.
Click button to confirm.

Clicking button will cancel creating New Meeting and navigate to Meeting Listing page.

User — Activities Subpanel (New Task)

New Task

To create a New Task related to a User, click at the menu at Activities subpanel. Once

New Task  menu is clicked, a Task Management window will pop up for user to create a New Task. Enter

. . s .
the details of the Task and click “"® putton to create the New Task. Or click £ menu to

cancel creating New Task.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
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C LA RMS(RM (& Relationship M: System

© Task Management

Subject status ~Please Select One-~
Start Date Related To User [] Brandon Chang
Priority ~Please Select One- [~] Assigned To

Due Date Time Remainin g

vV

Description @BIUS xRl —=-Escs===eop@=rnmsus g

Figure 17.38: New Task Management Popup

- Compulsory fields: Subject, Start Date, Priority, Status, and Assigned To.

- Related To field will auto populate the name of the related User.

- Start Date field when clicked will populate a calendar for user to select the date and time for the
Task. Click at the Month and Year dropdown to navigate to the selected date and drag the time
bar horizontally to set the time. OR click at the " menu to set the current time when the

Task is created. Click at the P°"¢ menu to set the date and time.

Start Date 08/19/2011 02:30 PM
Duration 2011 |Z|n
Description
p Feb e Th Fr S5a |
Mar 3 4 5 6
7 | Apr ho 11 12 13
14 | May b7 18 19 =0
21 k4 25 26 =27
28 1
Tim
Hou
Minui |
Save Cancel
] Done

Figure 17.39: Start Date Time

- Priority field once selected will auto-populate the Due Date field and Time Remaining
accordingly. If the Priority is High, the task will be due the same day; if the Priority is Medium,
the task will be due in three days; if the Priority is Low, the task will be due in five days;

- There are five Statuses available for Task- Not Started, In Progress, Completed, Pending Input,
and Deferred.

- Assigned To field is to assign a User to in charge of the Task for the related User. There are two
ways of entering the Assigned To field:

i Type in the First Name or Last Name of the User and wait for the auto-complete

dropdown of the User, if the name entered does not match any of the available
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users; the textbox will be auto-cleared. (Click at the User name to select the user)

OR

Assigned To éken G
p 62 [E = P HI H2 H3 He H5 Kenix
Figure 17.40: Assigned To Field Auto Complete Dropdown
ii. Click at the ® button to open a new popup containing the list of all Users. (Click at

the user’s First Name or Last Name hyperlink to select the user)

C LA RJ_D{SCRM Customer Relationship Management System
0 User List ]
User Name First Name Last Name Role Active Mobile Email Reporting To
Admin System Admin Administrator Active 1 admin@netstermsc.com Blank
farid Farid Bin Faisal Administrator Active scyip@netstermsc.com Mohd Irwan Rizal
irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin
razlan Mohd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal
scyip Blank kenix User Active scyip@netstermsc.com Blank
I 4 page of1 ¥ Pl S Displaying 1 to 5 of 5 items
Figure 17.41: Assigned To Popup
- After a New Task is created, the subpanel will auto-refresh and display the newly-created Task.
© Activities
New Call New Meeting New Task
Module Date Subject Status Assigned To Remove
[ ] Task 08/19/2011 05:35 PM New Task Not Held kenix ? Remove
[ ] Meeting 08/19/2011 12:18 PM New Meeting Not Held kenix ? Remove
[ ] Call 08/19/2011 12:04 PM New Call Planned kenix # Remove
4 4  page 1 of1 P Pl S Dpisplaying 1 to 3 of 3 items

To cancel creating New Task, click

Figure 17.42: Activities Subpanel List New Task

Cancel

button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Task and close the window. Click
button to confirm.

Clicking button will cancel creating New Task and navigate to Task Listing page.
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User — History Subpanel

This subpanel contains any history or note related to the user.

User — History Subpanel (New Note)

MNew Mote

To create a New Note related to a User, click at the menu at History subpanel. Once

New Note  enuis clicked, a Note Management window will pop up for user to create a New Note.

Enter the details of the Note and click save button to create the New Note.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLA RWSCRM C Relationship M: System
agemen

© Note Man: t

Note Details

Subject

Related To User [+] Brandon Chang 4
Attachment Browse.

Description @BIUS x X 44 --==ssssop@=rmnmmuns R

Figure 17.43: New Note Management Popup

Compulsory fields: Subject, and Related To.
- Related To field will auto populate the name of the related User.
- Attachment field allow file extensions are as below (format that is not stated are not allowed to
be uploaded):

- Documents: .doc, .docx, .xls, .xlIsx, . rtf, .txt, .pdf, .ppt, .pptx

Pictures: .jpg, .bmp, .png, .bmp, .gif

- Audio: .mp3, .wma

Video: .3gp, .mp4, .rmvb, .avi, .flv
- Archive: .zip, .rar

- After a New Task is created, the subpanel will auto-refresh and display the newly-created Note.

© History

New Note

Module Date Subject Attachment Remove

n Note 08/19/2011 03:23 PM New Note V4 # Remove
i 4 page 1 of1 P M % Dpisplaying 1 to 1 of 1 items

Figure 17.44: History Subpanel List New Task
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Cancel

To cancel creating New Note, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Note and close the window. Click

button to confirm.

Clicking button will cancel creating New Note and navigate to Note Listing page.

User — Direct Report Subpanel

This subpanel contains user directly reports to the User.

Create New User

To create a New User directly reports to a User, click at the ©™®2t NeW meny at User List subpanel.

Create New

Once menu is clicked, a User Management window will pop up for user to create a New User.

Enter the details of the User and click save button to create the New User.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
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0 User Maintenance

Save Cancel

User Profile

User Name Allow Login False
Salutation —Please Select One— E‘ Active Active
First Name Role —Please Select One—
Last Name Email
Website
Password

New Password

Confirm Password

Business Information

Job Title Reporting To
Department Employment Since
Organization —Please Select One— =] Employment Tenure 0 Year(s) 0 Month(s)

Correspondence Address

Home Business

Address 1 Address 1

Address 2 Address 2

Address 3 Address 3

City City

Postcode Postcode

State State

Country Malaysia [~ Country Malaysia
Home Business

Mabile Fax

Other Information

MR Gender —Please Select One—
Marital Status —Please Select One— [=] Date Of Birth

Emergency Contact Age 0 Years Old

Note A BIUS x,X* H4 ==5& E @cE= p omie o g (R

Save Cancel

(5] [5] [=]

Figure 17.45: New User Management Popup

Compulsory fields: User Name, Allow Login, Active, Role, and Last Name

There are five main sections to be filled in to create a new User: User Profile, Password, Business

Information, Correspondence Address and Other Information.
Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
1) User Profile

- Compulsory fields: User Name, Allow Login, Active, Role, and Last Name

User Profile
User Name scyip Allow Login True
Salutation —Please Select One— |Z| Active Active
First Name Kenix Role Administrator
Last Name Yip Email

Website

[ ]
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Figure 17.46: Create User - User Profile

- User Name is the ID that user used to login to the system. User Name must be unique. User will

receive an error message showing “Invalid username. Please try another one.”

Error

@ Invalid username. Please try another one.

Figure 17.47: Create User - User Details

- Allow Login field defines if the user is allowed to login to the system. If Allow Login is set to
True, user will be able to login to the system. Meanwhile, if Allow Login is set to be False, user
will not be able to login to the system.

- Active field defines if the status of the user is Active or Inactive.

- Role field defines the user role in the system. If the user Role is Administrator, then the user will
have full access to the system whereas if the user Role is User, then the user will ONLY have
partial access to the system.

- Last Name field will be the last name of the user for identification.

2) Password
- This section is for user to enter the login password for the user to login. Both New Password and

Confirm Password field must match each other to be able to save the password.

Password

New Password ssssssses

Confirm Password LLLITIIT T

Figure 17.48: Create User - Password

3) Business Information
- For user to enter some Business Information of the user such as Job Title, Department,
Organization, Reporting To and Employment Since. (Optional)

- Employment Tenure field will be auto-calculated based on the Employment Since field.

Business Information

Job Title Software Tester Reporting To kenix =
Department Quality Control Employment Since 12/0172010
Organization ~Please Select One— |z| Employment Tenure 0 Year(s) 8 Month(s)

Figure 17.49: Create User — Remarks
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4) Correspondence Address
- For user to enter some Correspondence Address of the user — Home Address and Business

Address. (Optional)

Correspondence Address

Home Business

Address 1 246-248, Block A, Kelana Center Point Address 1 246-248, Block A, Kelana Center Point
Address 2 Mo. 3, Jalan 857/19, Address 2 No. 3, Jalan S87/19,

Address 3 Address 3

City Kelana Jaya City Kelana Jaya

Postcode 47301 Postcode 47301

State Selangor State Selangor

Country Malaysia [-] Country Malaysia [~
Home 0378054185 Business 0378054186

Mobile 017-8054185 Fax 0378054184

Figure 17.50: Create User — Correspondence Address

5) Other Information
- For user to enter some Other Information of the user such as NRIC, Marital Status, Emergency
Contact, Gender, Date of Birth, Age and Note. (Optional)

- Age field will be auto-calculated based on the Date of Birth field.

Other Information

NRIC 801010145555 Gender Male E
Marital Status Single E Date Of Birth 10/10/1980

Emergency Contact 03-78051222 Age 30 Years Old

Note EB I US XX AL === EEIEaaE=r |uuzus|i4u.li|m.w,._fh

some note

Figure 17.51: Create User — Other Information

Cancel

To cancel creating New User, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New User and close the window. Click

button to confirm.

Clicking button will cancel creating New User and navigate to User Listing page.

Select User

Select Select

To select a User to this User, click at the menu. Once menu is clicked, a User List
window will pop up for user to select a User. Click at the First Name or Last Name hyperlink in First

Name or Last Name column to select the User that associate with this User.
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C LA RWSCW Customer Relationship Management System

8 User List

»
User Name

Admin
farid
irwan
razlan
scyip

4 K4

“Z  Displaying 1 to 5 of 5 items

Mobile Email

3 admin@netstermsc.com
scyip@netstermsc.com
0122390079 admin@netstermsc.com
admin@netstermsc.com

scyip@netstermsc.com

Figure 17.52: Select User Popup
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18 Admin — Role

This module is to create and store Role details.

Role Listing

To view Role Listing, click at the Admin menu at the Main Menu bar.

OHome General Sales & Marketing Support Collaboration

C LA RWSCRM Customer Relationship Management System

Report Social | Admin I Help

Figure 18.1: Admin Menu in Main Menu

Page will navigate to Admin Management Page. Click at the Role Menu in Admin Management Page.

CLAR‘WS(;RM Ve, Relationship M System

Qtome  General  Sales & Marketing __ Support __ Collaboration __ Report __ Social __ Admin ___Help

Welcome FTSB\scyip

Logout

User & Access Management

Manage user accout and passwords. a w~-

Product Management

B Product Catalog Manage product catalog and properties

‘Communication Management

a Email Browser Manage email browser and properties. a Mail Template

D SMS Setting Manage SHS gateway and properties. D SMS Template

General Setting

@ Holiday Setting Manage single and recurring non-work days. Work Schedule

Studio Tools

Pick List Manage single and multitier pick list items. G Running Number

Workflow Manage workflow conditions, actions and ntifications. Dashboard
Audit Trail

Audit Trail Track audit records of every module.

Manage role membership and access right properties.

Manage email notification template.

Manage SMS notification template.

Manage weekly work schedule.

Manage module record running number.

Manage dashboard layout, data ,and graphics.

Figure 18.2: Role Menu in Admin Management Page

Page will load the list of the Role available in the system.

0 Role Maintenance

New Delete Mass Update Export
Role Name Created By

Administrator FTSB\ckgan

Developer FTSB\ckgan
Agent FTSB\kcfong
4 4 Page 1 of 1 b M B Displaying 1 to 3 of 3 items

Figure 18.3: Role Listing
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To view the Role Details, click at the Role Name hyperlink in Role Name column.

i@ Role Maintenance

New Delete Mass Update Export

Role Name Created By

Administrator FTSB\ckgan

Developer FTSB\ckgan
Agent FTSB\kcfong
4 4 Page 1 of 1 (4 T~ Displaying 1 to 3 of 3 items

Figure 18.4: Role Name Hyperlink

After clicking the Role Name hyperlink, page will navigate to the Role Maintenance Detail page which

displays all the details of the Role.

© Role Maintenance > Administrator

Role Info
Role Name Administrator

Role Management
Access Delete Edit List View
Enable Al Al Al Al

Enable Al Al Al Al
Enable Al Al Al All
Enable Al Al Al Al
Enable Al All Al Al
Enable Al Al Al Al
Enable All NA Al All
Enable Al Al Al Al
Enable Al Al All Al
Enable Al Al Al Al
Enable Al Al Al Al
Enable Al All Al Al
Enable Al Al Al All
Enable Al Al All All
Enable Al Al Al All
Enable Al All Al Al
Enable Al Al Al Al
Enable Al Al All All
Enable Al Al Al All
Enable Al Al Al All
Enable NA NA NA NA
Enable N/A N/A N/A N/A

Figure 18.5: Role Maintenance Detail Page

To create a new role, click at N&% menu at the top of the Role Listing.

0 Role Maintenance

New | Delete

Figure 18.6: Create New Role Menu
After clicking NEW menu, page will navigate to Role Maintenance page. Enter the name of the Role and

. S .
select the relevant access and click “®  putton to save the changes and navigates to Role

Cancel

Maintenance Detail page or click button to cancel creating and navigates back to the Role

Listing page.
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Related Topics: See “Create New Role”

& Role Maintenance
ave | Cancel
Role Info
Role Name
Role Management
Access Delete Edit List View
Account Disable =] Disable Disable =l Disable [~] Disable [~]
call Disable Disable Disable =] Disable [~] Disable [~]
Campaign Disable Disable Disable =l Disable [~] Disable [+]
Case Disable Disable Disable I~ Disable [~] Disable [~]
Contact Disable Disable Disable =l Disable [~] Disable [+]
Contract Disable Disable Disable I~ Disable [~] Disable [~]
Inbound Email Disable Disable NA Disable [~] Disable [=]
Issue Disable Disable Disable I~ Disable [~] Disable [+]
Knowledge Base Disable Disable Disable - Disable [+ Disable [+]
Lead Disable Disable Disable [~] Disable [+] Disable [+]
Meeting Disable Disable - Disable [~ Disable [~] Disable [+]
Note Disable Disable -l Disable [~ Disable [«] Disable [«]
Opportunity Disable Disable I~ Disable I~ Disable [~] Disable [~]
Product Disable Disable i~ Disable =l Disable [+] Disable [+]
Product Catalog Disable Disable I+l Disable [~] Disable [~] Disable [~]
Quote Disable Disable =l Disable = Disable [+] Disable [~]
Quoteltem Disable Disable =] Disable I~ Disable [~] Disable [~]
Report Disable Disable =l Disable =l Disable [~] Disable [~]
Task Disable Disable =] Disable - Disable [~] Disable [~]
User Disable Disable =l Disable =l Disable [~] Disable [+]
Role Disable NA NA N/A N/A
Administrator Disable NA NA N/A N/A

Figure 18.7: Role Maintenance Create New Page

To delete a role, select the record and click Actions > Delete.

i@ Role Maintenance

New

Figure 18.8: Action > Delete Menu

A confirmation message box will prompt for confirmation to delete the role. Click 7€ button to

confirm.

Clicking No  putton will cancel deleting Role and close the confirmation message box.

Delete confirmation - X

Confirm delete record(s)?

Figure 18.9: Delete Confirmation Message Box

Deleted role will no longer be displayed in Role Listing.
* MAKE SURE that the correct record is being deleted as all the deleted data will be erased from the
database and CANNOT be recovered!

To go to the First Page of the listing, click at the First Page Hputton.
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To go to the Previous Page of the listing, click at the Previous Page 4 button.
To go to the Next Page of the listing, click at the Next Page ¥ button.

To go to the Last Page of the listing, click at the Last Page v button.

To refresh the listing page, click at the Refresh " button.

Edit

There are two ways to edit Role. First, click at the Role hyperlink, then click the button in Role

. . s s . Edit . .
Maintenance Detail page. After clicking at the Edit button page will navigate to the Role
Maintenance Edit page.
© Role Maintenance > Administrator
Role Name Administrator
oement Access Delete Edit Ust View
Enable [~] Al [~ All -] Al =] Al [~]
Enable [=] Al =l Al =l Al B Al [+
Enable [+] All [~] Al [~ Al [~ Al [+
Enable [~] All [~] All =] Al =l Al [~
Enable [+] All [+] All =] Al =] Al [+
Enable [+] All [+] All [~ Al ~] Al [=]
Enable [~] Al [~] WA Al =l Al [~]
Enable [~] All -] All [~] Al I~ Al [+
Enable [~] Al v Al [~] Al ~l Al [~]
Enable [+] Al [~] Al - Al [+l Al [+]
Enable [+] All v All v Al I~ Al [+
Enable [~] Al [~] Al [~] Al [~ Al [=]
Enable [~] Al [~] Al [+l Al ] Al [~]
Enable [+] All [~] All [~] Al I~ Al [~
Enable [~] Al [~] Al =l Al =l Al =]
Enable [+] All =] All - Al -] Al [+]
Enable [~] Al =] Al -] Al =] Al [=]
Enable [+] All v] All v Al - Al [~]
Enable [+] All - All - Al =] Al [~]
user Enable [~] Al [~] Al [~] Al I~ Al [+]
Role Enable [+] N/A NA NA NA
Administrator Enable [ WA WA NA NA
Figure 18.10: Role Maintenance Edit Page
. . Save .
Edit the relevant access and click button to save the changes and navigates back to Role
Cancel

Maintenance Detail page. Or click button to cancel editing and navigates back to the Role

Maintenance Detail page.
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Second way to edit Role is to double-click at the access fields and edit the fields in Role Maintenance

Detail page.

© Role Maintenance > Administrator

Role Info
Role Name Administrator

Role Management

Access Delete Edit List View
All All Al All
Al All All All

Al Al Al Al
Al Al Al Al
Al Al Al Al
Al Al Al Al
Al NA Al Al
Al Al Al Al
Al Al Al Al
Al Al Al Al
Al Al Al Al
Enable Al Al Al Al
Enable Al All All All
Enable Al All All All
Enable Al Al All All
Enable Al All All All
Enable Al Al Al Al
Enable Al Al Al Al
Enable All Al Al Al
Enable Al All All All

Role Enable NA N/A N/A NA

Administrator Enable NA NA N/A N/A

Figure 18.11: On-Click Edit Role

Edit the relevant access and click button to save the changes.
Related Topics: See “Edit Role”

Create New Role
To create new user, click at the Admin menu at the Main Menu bar. Page will navigate to Admin

Management Page. Click at the User Menu in Admin Management Page. Then click the 3t New many

Create New

at the top of the Role Listing. After clicking menu, page will navigate to Role Maintenance

. s
page. Enter the name of the Role and select the relevant access and click “'®  button to save the

changes and navigates to Role Maintenance Detail page or click cancel

button to cancel creating and
navigates back to the Role Listing page.
There are only two main sections to be filled in to create a new Role: Role Info and Role Management.
Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

1) Role Info

- Role Name field is for user to enter the name of the role for identification.

Role Info

Role Name

Figure 18.12: Role Name Text Box
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2) Role Management
- This section is for Administrator to management the Access Right of a user group Module

Level and Field Level.
- Access is the Module Level Access Right. There are two options for Module Level Access
which are: Disable or Enable.

e Module Access Right is “Disable”:

= |f a Module Access Right is “Disable”, then all the users in the Role Group
will not be able to access the module. i.e. If the Module Access Right for
Report module is “Disable”, then there will be no Report menu at the Main
Menu.

e Module Access Right is “Enable”:

= |n contrary, if the Module Access Right is “Enable”, then all the users in the
Role Group will be able to access the module.
- Delete, Edit, List and View are the Field Access Right. There are four options for Field Level
Access which are: Disable, Owner, Hierarchy and All.
e Field Access Right is “Disable”:
= |f the Field Access Right is “Disable”, then all the users in Role Group will
not be able to access the field. i.e. If Delete Field Access Right is “Disable”
then there will be no Delete menu at the Actions Menu, thus user will not
be able to delete any record.
e Field Access Right is “Owner”:
= [f the Field Access Right is “Owner”, then only the owner of the record
(User that creates the record) in Role Group will be able to access the field.
i.e. If Delete Field Access Right is “Owner” then only the owner of the
record will have the Delete menu at the Actions Menu, thus only the owner
of the record will be able to delete the record created by him/her.
e Field Access Right is “Hierarchy”:
= |f the Field Access Right is “Hierarchy”, then only the owner or the superior
of the owner of the record (User that creates the record or the superior of
the owner that creates the record) in Role Group will be able to access the
field. i.e. If Delete Field Access Right is “Hierarchy” then only the owner or

the superior of the owner of the record will have the Delete menu at the
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Actions Menu, thus only the owner or the superior of the owner of the
record will be able to delete the record created by him/her. A user name
scyip is reporting to another user name farid, then farid is the superior of
scyip.
o Field Access Right is “All”:

= |f the Field Access Right is “All”, then all the users in Role Group will be able
to access the field. i.e. If Delete Field Access Right is “All” then there will be
Delete menu at the Actions Menu, thus all users will be able to delete any

record.

Cancel

To cancel creating New Role, click button. Page will navigate back to Role Listing page.

Edit Role

To edit role, click at the Admin menu at the Main Menu bar. Page will navigate to Admin Management

Page. Click at the User Menu in Admin Management Page. Click at the Role Name hyperlink in Role

Edit

Listing page. Click the button in Role Maintenance Detail page or double-click at the access

Edit

fields and edit the fields in Role Maintenance Detail page. After clicking button, page will

. . . . . . s
navigate to Role Maintenance Edit page. Edit the relevant details and click ““  button to save the

Save and Next
button to save

changes and navigates back to User Maintenance Detail page or click
the changes and navigates to the User Management Edit page for the next record.

There are two main sections to be edited: Role Info and Role Management.
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© Role Maintenance > Administrator

Role Info
Role Name Administrator

Role Management

Access Delete Edit List View

Enable [~] All [~] All [~ Al =l All [~]

Enable [~] All [~] All -l Al =] Al [+

Enable [+] All [+] Al [~ Al I~ Al -

Enable [~] All > All [~ Al =] Al [~

Enable [+] All > All v Al I~ Al [~]

Enable [~] All [+] Al [~ Al I~ Al ]

Enable [~] All - NA Al =] All -]

Enable [+] All -] All ] Al ~] Al -]

Enable [~] All -] All =l Al =] Al =]

Enable [+] All [+] Al [~ Al - All -]

Enable [+] All [~] Al =] Al [~ All [~

Enable [+] Al [~] All -l Al [~ All [~]

Enable [+] All [+] All -] All = All [~]

Enable [+] All [+] All - Al I~ Al [~

Enable [+] Al [+] Al =] Al [~ All [~]

Enable [+] All [~] All [~ Al I~ Al [~]

Enable [=] All [+] All [~] Al I~ Al [+]

Enable [+] Al [+] All [~ Al >l Al [+]

Enable [~] Al vl Al [~] Al -~ Al vl

User Enable [+] Al [~] Al [~ Al =] All [+]
Role Enable [~] N/A N/A A A
Administrator Enable [=] /A N/A A NA

Figure 18.13: Role Maintenance Edit Page
. . Save .
Edit the relevant access and click button to save the changes and navigates back to Role

Maintenance Detail page.
1) Role Info

- Role Name field is for user to enter the name of the role for identification.

Role Info

Role Name

Figure 18.14: On-Click Edit Role

2) Role Management
- This section is for Administrator to management the Access Right of a user group Module

Level and Field Level.
- Access is the Module Level Access Right. There are two options for Module Level Access
which are: Disable or Enable.
e Module Access Right is “Disable”:
= |f a Module Access Right is “Disable”, then all the users in the Role Group
will not be able to access the module. i.e. If the Module Access Right for
Report module is “Disable”, then there will be no Report menu at the Main
Menu.
e Module Access Right is “Enable”:
= |n contrary, if the Module Access Right is “Enable”, then all the users in the

Role Group will be able to access the module.

Page 312 of 373




- Delete, Edit, List and View are the Field Access Right. There are four options for Field Level

Access which are: Disable, Owner, Hierarchy and All.

e Field Access Right is “Disable”:

If the Field Access Right is “Disable”, then all the users in Role Group will
not be able to access the field. i.e. If Delete Field Access Right is “Disable”
then there will be no Delete menu at the Actions Menu, thus user will not

be able to delete any record.

e Field Access Right is “Owner”:

If the Field Access Right is “Owner”, then only the owner of the record
(User that creates the record) in Role Group will be able to access the field.
i.e. If Delete Field Access Right is “Owner” then only the owner of the
record will have the Delete menu at the Actions Menu, thus only the owner

of the record will be able to delete the record created by him/her.

e Field Access Right is “Hierarchy”:

If the Field Access Right is “Hierarchy”, then only the owner or the superior
of the owner of the record (User that creates the record or the superior of
the owner that creates the record) in Role Group will be able to access the
field. i.e. If Delete Field Access Right is “Hierarchy” then only the owner or
the superior of the owner of the record will have the Delete menu at the
Actions Menu, thus only the owner or the superior of the owner of the
record will be able to delete the record created by him/her. A user name

scyip is reporting to another user name farid, then farid is the superior of

scyip.

o Field Access Right is “All”:

To cancel editing role, click

If the Field Access Right is “All”, then all the users in Role Group will be able
to access the field. i.e. If Delete Field Access Right is “All” then there will be
Delete menu at the Actions Menu, thus all users will be able to delete any

record.

€2l button and navigates back to the Role Maintenance Detail page.

Second way to edit Role is to double-click at the access fields and edit the fields in Role Maintenance

Detail page.
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© Role Maintenance > Administrator

Role Info

Role Name

Role Management

Account

Call

Opportunity
Product

Product Catalog

Quote
Juoteltem
Report

Task

User
Role
Administrator

Administrator

Access
Enable

Enable
Enable
Enable
Enable
Enable
Enable
Enable
Enable
Enable
Enable
Enable
Enable
Enable
Enable
Enable
Enable
Enable
Enable

Delete
Al
Al

Al
Al
All
All
Al
Al
Al
Al
Al

Edit
Al
All

All
All
All
Al
NA
Al
Al
All
Al
Al
Al
All
Al
Al
Al
Al
All
All
N/A
NA

List
Al
All

Al
Al
Al
Al
Al
Al
Al
Al
Al
Al
Al
Al
Al
Al
Al
Al
Al
Al
A
NA

View
All
All

All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
N/A
NA

To cancel editing role, click

Cancel

Figure 18.15: On-Click Edit Role

button and navigates back to the Role Listing page.

Page 314 of 373




19 Admin - Product Catalog

This module is to create and store Product Catalog details.

Product Catalog Listing

To view Product Catalog Listing, click at the Admin menu at the Main Menu bar.

C LA RWSCRM Customer Relationship Management System

o Home General Sales & Marketing Support Collaboration Report Social | Admin I Help

Figure 19.1: Admin Menu in Main Menu

Page will navigate to Admin Management Page. Click at the User Menu in Admin Management Page.

C [.A R%(‘RM C Relati hip M. System Welcome FTSB\scyip Logout
Qtome  General  Sales & Marketing __ Support __ Collaboration  Report _ Social __ Admin __ Help

User & Access Management

B user Manage user account and passwords. Role Manage role membership and access right properties.

Product Management

B Product Catalog Manage product catalog and properties

‘Communication Management

a Email Browser Manage email browser and properties. D Mail Template Manage email notification template.

O SMS Setting Manage SMS gateway and properties. D SMS Template Manage SMS notification template.

General Setting

Holiday Setting Manage single and recurring non-work days. Work Schedule Manage weekly work schedule.

Studio Tools

Pick List Manage single and multitier pick list items. a Running Number | Manage module record running number.
Workflow Manage workflow conditions, actions and notifications. @ Dashboard Manage dashboard layout, data ,and graphics.
Audit Trail

Audit Trail Track audit records of every module

Figure 19.2: Product Catalog Menu in Admin Management Page

Page will load the list of the Product Catalog available in the system.

0 Product Catalog Management

Actions  Create New Selected: 0

»

Category Product Product Name
| a Software > CRM Solutions NMSB-CRM002 Netster CRM Basic Edition
I a Software > CRM Solutions NMSB-CRM001 Netster CRM Professional Edition
4 K 4 page1 of1 P Pl 2 Displaying 1 to 2 of 2 items

Figure 19.3: Product Catalog Listing
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To view the Product Catalog Details, click at the Product Catalog ID hyperlink in Product Catalog column.

0 Product Catalog Management

Actions Create New Selected: 0

~

Category Product Product Name
C Software > CRM Solutions NMSB-CRM002 Netster CRM Basic Edition
[ Software > CRM Solutions NMSB-CRM001 Netster CRM Professional Edition
4 4 4 page 1 oft P Pl 3 Displaying 1 to 2 of 2 items

Figure 19.4: Product Catalog ID Hyperlink

After clicking the Product Catalog ID hyperlink, page will navigate to the Product Catalog Management

Detail page which displays all the details of the Product Catalog include related Activities, History and

Knowledge Base.

© Product Catalog Management > Netster CRM Basic Edition

Edt | Cancel | CopyNew

Product Catalog Details
Picture Status Active

Category Software > CRM Solutions Availability Active
Product NMSB-CRM002 Quantity in Stock 0
Product Name Netster CRM Basic Edition Website
Product Catalog Part # NMSB-CRM002

Product Catalog Support
Principal Customer
Principal Name Contract Name
Principal Contact Type
Principal Terms Contract Terms
SLA SLA

Cost Price. 0.00 Contract Value Formula
Partner Price 0.00 Retail Price 0.00

Description

System Information
Created Date 06/13/2011 09:38:31 AM Created By fsb\kleow

Last Updated Date 06/13/2011 09:38:31 AM Last Updated By ftsb\kleow

© Activities

© History

Figure 19.5: Product Catalog Management Detail Page

To copy the entire record and save as a new record, click ' “®™"#* | putton at User Maintenance Detail

page.

To create a new Product Catalog, click at “"2™ MW meny at the top of the Product Catalog Listing.

0@ Product Catalog Management

Actions Selected: 0

Figure 19.6: Create New Product Catalog Menu

After clicking “"®2' Ne¥ meny, page will navigate to Product Catalog Management page. Enter the

. . S .
relevant details and click “®  button to save the changes and navigates to Product Catalog
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Management Detail page or click Cancel

Catalog Listing page.

Related Topics: See “Create New Product Catalog”

button to cancel creating and navigates back to the Product

© Product Catalog Management

Product Catalog Details

Picture Browse. Status Active

Category. —Please Select One— Availability Active
Product Quantity in Stock

Product Name Website

Product Catalog Part #

Product Catalog Support

Principal Customer

Principal Name Contract Name

Principal Contact Type ~Please Select One-—
Principal Terms Contract Terms

SLA SLA

Cost Price Contract Value Formula

Partner Price Retail Price

Description WBIUS XX AA - EZEST=@pE=rmmmmsb g

EE

Figure 19.7: Product Catalog Management Create New Page

To delete a Product Catalog, select the record and click Actions > Delete.

i@ Product Catalog Management

Actions  Create Case  Selected: 0

-

Delete -
Select (This Page)

104:21 PM
Unselect (This Page)

112:30 PM

Unselect (All Page)

Figure 19.8: Action > Delete Menu

Message showing “You have successful deleted 1 record(s).” will be displayed to show that the deletion

is successful.

Figure 19.9: Message Showing Product Catalog Deleted Successfully

Deleted Product Catalog will no longer be displayed in Product Catalog Listing.

* MAKE SURE that the correct record is being deleted as all the deleted data will be erased from the

database and CANNOT be recovered!
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To select all records in the particular page, click Actions > Select (This Page).

0 Product Catalog Management

Actions  Create Case  Selected: 0

-

Delete
Select (This Page)

104:21 PM
Unselect (This Page)

112:30 PM

Unselect (All Page)

Figure 19.10: Actions > Select (This Page) Menu

To unselect all the selected records in the particular page, click Actions > Unselect (This Page).

0 Product Catalog Management

Actions  Create Case  Selected: 0

-

Delete
Select (This Page)

104:21 PM
Unselect (This Page)

112:30 PM

Unselect (All Page)

Figure 19.11: Actions > Unselect (This Page) Menu

To unselect all the selected records in all pages, click Actions > Unselect (All Pages).

0 Product Catalog Management

Actions  Create Case  Selected: 0

~

Delete
Select (This Page)

104:21 PM
Unselect (This Page)

112:30 PM

Unselect (All Page)

Figure 19.12: Actions > Unselect (All Pages) Menu

To go to the First Page of the listing, click at the First Page Hputton.

To go to the Previous Page of the listing, click at the Previous Page 4 button.
To go to the Next Page of the listing, click at the Next Page ¥ button.

To go to the Last Page of the listing, click at the Last Page P button.

To refresh the listing page, click at the Refresh ~ button.
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To edit the details of the Product Catalog, click at the Edit = button or click the

Product Catalog Management Detail page

= button in

. After clicking at the Edit LA button page will navigate to

the Product Catalog Management Edit page.

© Product Catalog Management > Netster CRM Basic Edition

Save | Cancel | SaveandNext

Product Catalog Details

Picture X NetsterMSC_205x72.ipg Status Active [=]

Category Software = Availability Active [~]
CRM Solutions [~]

Product NMSB-CRM002 Quantity in Stock 0

Product Name Netster CRM Basic Edition Website

Product Catalog Part # NMSB-CRM002

Product Catalog Support

Principal Customer

Principal Name Contract Name

Principal Contact Type —Please Select One— [+]

Principal Terms. Contract Terms

SLA SLA

Cost Price 0.00 Contract Value Formula

Partner Price 0.00 Retail Price 0.00

Description @B I US|x X 44 === @@ ¢o[E = P HIH2 H3 He 5 He o [

Figure 19.13: Product Catalog Management Edit Page

Edit the relevant details and click

Catalog Management Detail page or click

the Product Catalog Management Edit page of the next Product Catalog. Or click

cancel editing and navigates back to the Pr

Related Topics: See “Edit Product Catalog”

button to save the changes and navigates back to Product

SHEAANET b tton to save the changes and navigates to

“ancel | putton to

oduct Catalog Management Detail page.
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Create New Product Catalog

To create new Product Catalog, click at the Admin menu at the Main Menu bar. Page will navigate to

Admin Management Page. Click at the Product Catalog Menu in Admin Management Page. Then click
the ©®3te New meny at the top of the Product Catalog Listing. After clicking ©™%3' NeW menu, page will

navigate to Product Catalog Management page. Enter the relevant details and click “¢ putton to
save the changes and navigates to Product Catalog Management Detail page.
There are two main sections to be filled in to create a new Product Catalog: Product Catalog Details and
Product Catalog Support.
Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

1) Product Catalog Details

- Compulsory fields: Product Name, Status and Availability.

Product Catalog Details

Picture Browse. Status Active
Category ~Please Select One— ! Availability Active
Product Quantity in Stock

Product Name Website

Product Catalog Part #

Figure 19.14: Create Product Catalog - Product Catalog Details

- Product Name field will be the Product Name for identification.
- Status field is the status of the Product Catalog created; Options available are: Active or Inactive.
- Availability field is the availability status of the Product Catalog; Options available are: Active or

Inactive.

2) Product Catalog Support

- For user to enter the Product Catalog Support details for Principal and Customer. (Optional)

Product Catalog Support
Principal Customer

Contract Name

Type ~Please Select One-— [~]
Contract Terms

SLA

Contract Value Formula

Retail Price

@BIUS x,xX AA === EESE@¢E= p H HHHH| J R

Figure 19.15: Create Product Catalog — Product Catalog Support

Cancel

To cancel creating New Product Catalog, click button and navigates back to the Product Catalog

Listing page.
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Edit Product Catalog

Edit

To edit the details of the Product Catalog, click at the Edit = button or click the button in

Edit

Product Catalog Management Detail page. After clicking the Edit K button or button, page

will navigate to the Product Catalog Management Edit page. Edit the relevant details and click i

button to save the changes and navigates back to Product Catalog Management Detail page or click

saveand et | b tion to save the changes and navigates to the Product Catalog Management Edit

page for the next record. There are two main sections of Product Catalog to be edited Product Catalog
Details and Product Catalog Support.
Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

1) Product Catalog Details

- Compulsory fields: Case, Type, Subject, Status and Priority.

Status New
Case CRD20111111-167 Assigned To Kenix Yip

High

v [E

Type Comment

S EE

Issue Category Account & Billing

Subject Unable to login

some description

Figure 19.16: Edit Product Catalog - Product Catalog Details

- Product Name field will be the Product Name for identification.
- Status field is the status of the Product Catalog created; Options available are: Active or Inactive.
- Availability field is the availability status of the Product Catalog; Options available are: Active or

Inactive.

2) Root Cause Details

- For user to enter the Product Catalog Support details for Principal and Customer. (Optional)

Product Catalog Support
ri Customer

Contract Name
Type —Please Select One— [+]
Contract Terms

SLA

Contract Value Formula

Retail Price

ccsEleEssE 4 DB

Figure 19.17: Create Product Catalog — Product Catalog Support
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Cancel

To cancel editing Product Catalog, click button and navigates back to the Product Catalog

Management Detail page.

Product Catalog — Activities Subpanel

This subpanel contains any activities related to the contact. Call, Meeting or Task created will be

displayed in this Activities subpanel.

Product Catalog — Activities Subpanel (New Call)
To create a New Call related to a Product Catalog, click at the &% <2l menu at Activities subpanel.

Once " Sl menuis clicked, a Call Management window will pop up for user to create a New Call.

Enter the details of the Call and click save button to create the New Call.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLARWS(ERM (o, Relationship M: System

© Call Management

call Details
Subject New Call Status Planned

Hart Date 11/17/2011 02:00:00 PM Related To ProductCat Netster CRM Basic Edition
Duration Dayg Hourg Minute o

CHCHES!

Assigned To Kenix Yip
Bescsinbon ST BT AR D B Py ] gy Py - = e gy

some description

Figure 19.18: New Call Management Popup

- Compulsory fields: Subject, Start Date, Status, and Assigned To.

- Subject field will be the Call Name for identification.

- Start Date field when clicked will populate a calendar for user to select the date and time for the

Call. Click at the Month and Year dropdown to navigate to the selected date and drag the time
bar horizontally to set the time. OR click at the " menu to set the current time when the

Call is created. Click at the P°"¢ menu to set the date and time.
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Start Date 11/11/2011 12:30:00 PM

Duration « Bl Nov v | 2011 TI:I
Description Su i e Th Fr Sa )|
Feb
Mar 2 3 4 5
& [Apr 9 10 11 12
13 [May 6 17 18 19
20 [Jun b3 24 25 26
27 U B0
Aug
TimeSep
Oct PM

Hour] Nov
Minufec | I:I

Figure 19.19: Start Date Time

Save Cancel

- Related To field will auto populate the name of the related Product Catalog.
- Status field is the status of the Call created; Options available are: Planned, Held or Not Held.
- Assigned To field is to assign a User to in charge of the Call for the related Product Catalog.
There are two ways of entering the Assigned To field:
i Type in the First Name or Last Name of the User and wait for the auto-complete
dropdown of the User, if the name entered does not match any of the available
users; the textbox will be auto-cleared. (Click at the User name to select the user)

OR

Assigned To ‘ken »

P62 [E = P HI H2 H3 He H5 Kenix

Figure 19.20: Assigned To Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Users. (Click at

the user’s First Name or Last Name hyperlink to select the user)

C LA R‘I_EZSCRM Customer Relationship Management System

8 User List »
»

User Name First Name Last Name Role Active Mobile Email Reporting To

Admin System Admin Administrator Active 1 admin@netstermsc.com Blank

farid Farid Bin Faisal Administrator Active scyip@netstermsc.com Mohd Irwan Rizal

irwan Mohd Irwan Rizal Active 0122390079 admin@netstermsc.com System Admin

razlan Mohd Razlan Bin Abdul Rahma Administrator Active admin@netstermsc.com Mohd Irwan Rizal

scyip Blank kenix User Active scyip@netstermsc.com Blank

I 4 page 1 oft b Pl S Displaying 1to 5 of 5 items

Figure 19.21: Assigned To Popup

- After a New Call is created, the subpanel will auto-refresh and display the newly-created Call.
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© Activities

New Call New Meeting New Task

Module Date Subject Status Assigned To Remove

| cal 08/19/2011 12:04 PM New Call Planned kenix

Z Remove

H 4 page1 of1 P M “Z Displaying 1to 1 of 1 items

Figure 19.22: Activities Subpanel List New Call

Cancel

To cancel creating New Call, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Call and close the window. Click

button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New Call.

Product Catalog — Activities Subpanel (New Meeting)

New Meeting

To create a New Meeting related to a Product Catalog, click at the menu at Activities

Mew Meeting

subpanel. Once menu is clicked, a Meeting Management window will pop up for user to

create a New Meeting. Enter the details of the Meeting and click save button to create the New
Meeting.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLARWS{:RM C Relationship M: System

© Meeting Management

save | Cancel
Meeting Details
Subject New Meeting Status Planned

Start Date 11/17/2011 04:00:00 PM Related To ProductCat El Netster CRM Basic Edition
Duration Dayg  Hourg | Minuteg Assigned To Kenix Yip

CHCHEY

Description 4BIUS XX &4 :=i=|E

il

EEepE=r mmbuBE g E

some description

Figure 19.23: New Meeting Management Popup
- Compulsory fields: Subject, Start Date, Status, and Assigned To.
- Subject field will be the Meeting Name for identification.
- Start Date field when clicked will populate a calendar for user to select the date and time for the

Call. Click at the Month and Year dropdown to navigate to the selected date and drag the time
bar horizontally to set the time. OR click at the " menu to set the current time when the

Meeting is created. Click at the P°"® menu to set the date and time.
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Start Date
Duration

Description

Save Cancel

11/11/2011 12:30:00 PM

D [ v | 2011 il:l
Jan th
Su Feb e Fr Sa )
Mar 2 3 4 5
& [Apr 9 10 11 12
13 [May b6 17 18 19
20 [Jun b3 24 25 26
27 U B0
Aug
TimelSep
Oct PM
MinujDec

Figure 19.24: Start Date Time

Related To field will auto populate the name of the related Product Catalog.

Status field is the status of the Meeting created; Options available are: Planned, Held or Not

Held.

Assigned To field is to assign a User to in charge of the Meeting for the related Product Catalog.

There are two ways of entering the Assigned To field:

i Type in the First Name or Last Name of the User and wait for the auto-complete

dropdown of the User, if the name entered does not match any of the available

users; the textbox will be auto-cleared. (Click at the User name to select the user)

OR
Assigned To §ken 5
p 62 [E = P M1 H2 H3 He H5 kenix

Figure 19.25: Assigned To Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Users. (Click at

the user’s First Name or Last Name hyperlink to select the user)

C LA RWSERM Customer Relationship Management System

8 User List
»
User Name First Name Last Name
Admin System Admin
farid Farid Bin Faisal
irwan Mohd Irwan Rizal
razlan Mchd Razlan
scyip Blank kenix
I 4 page1 of1 kb M

Bin Abdul Rahma Administrator

Role
Administrator Active

Administrator Active

Active

Active

User Active

“S  Displaying 1 to 5 of 5 items

Active

Mobile

>

0122390079

Email
admin@netstermsc.com
scyip@netstermsc.com
admin@netstermsc.com
admin@netstermsc.com

scyip@netstermsc.com

Reporting To
Blank

Mohd Irwan Rizal
System Admin
Mohd Irwan Rizal

Blank

Figure 19.26: Assigned To Popup

After a New Meeting is created, the subpanel will auto-refresh and display the newly-created

Meeting.
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© Activities

New Call New Meeting New Task

Module Date Subject Status Assigned To Remove
Meeting 08/19/2011 12:18 PM New Meeting Not Held kenix # Remove
m cal 08/19/2011 12:04 PM New Call planned kenix # Remove
i 4 page1 of1 P M 2 Displaying 1 to 2 of 2 items

Figure 19.27: Activities Subpanel List New Meeting

Cancel

To cancel creating New Meeting, click button. A confirmation dialog showing “Are you sure

you want to close this window?” will prompt user to cancel creating New Meeting and close the window.

Click button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New
Meeting.

Product Catalog — Activities Subpanel (New Task)

To create a New Task related to a Product Catalog, click at the MN&W Task many at Activities subpanel.

Mew Task

Once menu is clicked, a Task Management window will pop up for user to create a New Task.

. . s .
Enter the details of the Task and click ?'®  putton to create the New Task. Or click “®" ' menuto

cancel creating New Task.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLA Rws CRM Relationship M: System

© Task Management

Task Details
Subject Status —Please Select One—

Start Date Related To Issue E CRD20110613-26-27

Priority ~Please Select One— [~] Assigned To
Due Date

LA

Time Remaining

Description @B IuUs xx84

P HI H2 H3 He H5 He gy [y

Figure 19.28: New Task Management Popup
- Compulsory fields: Subject, Start Date, Priority, Status, and Assigned To.
- Subject field will be the Task Name for identification.
- Start Date field when clicked will populate a calendar for user to select the date and time for the

Task. Click at the Month and Year dropdown to navigate to the selected date and drag the time
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bar horizontally to set the time. OR click at the " menu to set the current time when the

Task is created. Click at the P°"¢ menu to set the date and time.

Start Date 11/11/2011 01:30:00 PM
Priority (o EEEEIE o |
Jan
Due Date Su Feb e Th Fr Sa
Description Mar 2 3 4 5
6 | Apr 9 10 11 12
13 |May he 17 18 19
20 [Jun bz 24 25 26
27 4 B0
Aug
Timg Sep
oct PM
Hour]
M""“E
Save Cancel How

Figure 19.29: Start Date Time

Priority field once selected will auto-populate the Due Date field and Time Remaining

accordingly.

There are five Statuses available for Task- Not Started, In Progress, Completed, Pending Input,

and Deferred.

Related To field will auto populate the name of the related Product Catalog.

Assigned To field is to assign a User to in charge of the Task for the related Product Catalog.

There are two ways of entering the Assigned To field:

i Type in the First Name or Last Name of the User and wait for the auto-complete

dropdown of the User, if the name entered does not match any of the available
users; the textbox will be auto-cleared. (Click at the User name to select the user)

OR

Assigned To %ken G

p 62 [E = P HI H2 H3 He H5 Kenix

Figure 19.30: Assigned To Field Auto Complete Dropdown

ii. Click at the ® button to open a new popup containing the list of all Users. (Click at

the user’s First Name or Last Name hyperlink to select the user)

Page 327 of 373




Last Name Role

Admin Administrator
Bin Faisal Administrator
Rizal

Bin Abdul Rahma Administrator

8 User List
»
User Name First Name
Admin System
farid Farid
irwan Mohd Irwan
razlan Mohd Razlan
scyip Blank
$ M 4 page'l of 1

kenix User

Active

Active

Active

Active

Active

Active

b Pl S  Displaying 1 to 5 of 5 items

C LA lescm Customer Relationship Management System

Mobile Email

1 admin@netstermsc.com
scyip@netstermsc.com

0122390079 admin@netstermsc.com
admin@netstermsc.com

scyip@netstermsc.com

Reporting To
Blank

Mohd Irwan Rizal
System Admin
Mohd Irwan Rizal

Blank

Figure 19.31: Assigned To Popup

- After a New Task is created, the subpanel will auto-refresh and display the newly-created Task.

© Activities
New Call New Meeting New Task
Module Date ’ Subject
| oTask 08/19/2011 05:35 PM New Task
[ #) Meeting 08/19/2011 12:18 PM New Meeting
| cal 08/19/2011 12:04 PM New Call
4 4 page oft P M 2 Dpisplaying 1 to 3 of 3 items

Status

Not Held

Not Held

Planned

Assigned To Remove
kenix ? Remove
kenix # Remove
kenix ? Remove

To cancel creating New Task, click

Figure 19.32: Activities Subpanel List New Task

Cancel

button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Task and close the window. Click

button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New Task.
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Product Catalog — History Subpanel

This subpanel contains any history or note related to the Product Catalog.

Product Catalog — History Subpanel (New Note)

To create a New Note related to a Product Catalog, click at the "M% N9 meny at History subpanel.

MNew Mote

Once menu is clicked, a Note Management window will pop up for user to create a New

Note. Enter the details of the Note and click S button to create the New Note.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

CLA R‘IJA/SCRM (¢ Relationship M System

© Note Management

Note Details

Subject New Note

Related To ProductCat [] Netster CRM Basic Edition =

Attachment X NetsterMSC_205x72.bmp.
NetsterMSC_205x72.gif

Description W@ BIUS XX /L Zi=

= @ 6o [E = P HI H2 H3 Hé H5 He B

some description|

Figure 19.33: New Note Management Popup
- Compulsory fields: Subject, and Related To.
- Related To field will auto populate the name of the related Product Catalog.

- Attachment field allow file extensions are as below (format that is not stated are not allowed to

be uploaded):

- Documents: .doc, .docx, .xls, .xlIsx, . rtf, .txt, .pdf, .ppt, .pptx

Pictures: .jpg, .bmp, .png, .omp, .gif

- Audio: .mp3, .wma

Video: .3gp, .mp4, .rmvb, .avi, .flv

Archive: .zip, .rar

- After a New Task is created, the subpanel will auto-refresh and display the newly-created Note.

© History

New Note

Module Date Subject Attachment Remove

[ #] Note 08/19/2011 03:23 PM New Note V4 # Remove

4 4 page1 of1 P Ml S Displaying 1 to 1 of 1 items

Figure 19.34: History Subpanel List New Task
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Cancel

To cancel creating New Note, click button. A confirmation dialog showing “Are you sure you

want to close this window?” will prompt user to cancel creating New Note and close the window. Click

button to confirm.

Clicking button will cancel closing the window and user can proceed with creating the New
Note.
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20 Admin — Holiday Setting

This module is to create and store Holiday Setting details.

Holiday Setting Listing

To view Holiday Setting Listing, click at the Admin menu at the Main Menu bar.

C LA RWSU’\M Customer Relationship Management System

o Home General Sales & Marketing Support Collaboration Report Social | Admin I Help

Figure 20.1: Admin Menu in Main Menu

Page will navigate to Admin Management Page. Click at the Holiday Setting Menu in Admin

Management Page.

ClAR_[yS(RM C Relationship M System

Qtome  General  Sales & Marketing __ Support __Collaboration __ Report __ Social _ Admin___Help

Welcome FTSB\scyip

Logout

User & Access Management

E user Manage user account and passwords. Q Role Manage role membership and access right properties.

Product Management

g Product Catalog Manage product catalog and properties

Communication Management

a Email Browser Manage email browser and properties. Mail Template Manage email notification template.

Q SMS Setting Manage SMS gateway and properties. D SMS Template Manage SMS notification template.

General Setting

@ Holiday Setting Manage single and recurring non-work days. Work Schedule Manage weekly work schedule.

Studio Tools

Pick List Manage single and muktitier pick list items. G

Running Number | Manage module record running number.
Manage dashboard layout, data ,and graphics.

Workflow Manage workflow conditions, actions and notifications. @ Dashboard

Audit Trail

Audit Trail Track audit records of every module

Figure 20.2: Holiday Setting Menu in Admin Management Page
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Page will load the list of the Holiday Setting available and Add Holiday Detail form in the system.

Toliday Detail
Holiday Setting R
Create New(By Date)  Create New(By Day) Date
Date Title Description
01/01/2011 New Year
01/20/2011 Thaipusam
02/03/2011 Chinese New Year (Day 1) ad
02/04/2011 Chinese New Year (Day 2) A
15/201 Prophet Muhammad's Birthday
Labour Day
Wesak Day

Yang Dipertuan Agong's Birthday

Hari Raya Puasa (Day 1)

08/31/2011 Hari Raya Puasa (Day 2)
09/16/2011 Malaysia Day
10/26/2011 Deepavali

Hari Raya Haji

Awal Muharram

Christmas Day

4 M 4 paget oft P Ml 2 pisplaying 1 to 15 of 15 items

Figure 20.3: Holiday Setting Listing and Add Holiday Detail Form

To view the Holiday Setting Details, click at the Date hyperlink in Subject column. The Holiday Setting

Details will be displayed at the Holiday Detail section next to the listing.

Holiday Detall
Holiday Setting Title
Create New(By Date) ~ Create New(By Day) pate
Title Description
New Year
Thaipusam

Chinese New Year (Day 1)
Chinese New Year (Day 2)
Prophet Muhammad's Birthday
Labour Day

Wesak Day

Yang Dipertuan Agong's Birthday

08/30/2011 Hari Raya Puasa (Day 1)
08/31/2011 Hari Raya Puasa (Day 2)
09/16/2011 Malaysia Day

10/26/2011 Deepavali

Hari Raya Haji

Awal Muharram

12/25/2011 Christmas Day

L K4 paget oft P M 2 Dpisplaying 1 to 15 of 15 items.

Figure 20.4: Date Hyperlink

To create a new Holiday Setting, click at the Create New(By Date) phytton to create the holiday by date

or Create New(By Day) pytton to create the holiday by day at the top of the Holiday Setting Listing.

Holiday Setting

| Create New(By Date) | | Create New(By Day) |

Figure 20.5: Create New Holiday Setting Menu
After clicking Create New(By Date) pytton or Create New(By Day) pytton, Holiday Detail form will be

emptied for user to enter data. Enter the relevant details and click Add | hytton to save the details and

display in Holiday Setting Listing. A message showing “Save successful” will pop up to show that Holiday

Detail is added successfully. Click 0K button to close the dialog.

Related Topics: See “Create New Holiday Setting”
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Holiday Detail

Title Malaysia Day
Date 09/16/2011
Description Malaysia Day public holiday

Add

Figure 20.6: Add Holiday Detail Form

Successful

@ Save successful.

Figure 20.7: Holiday Detail Save Successful Dialog

To delete a Holiday Setting, click at the Date hyperlink of the selected record and click Delete p,tton.

Holiday Detail
Holiday Setting p— Raya
Create New Date 08/31/2011
Date . Title Description IHari Rava Holiday
09/16/2011 Malaysia Day
4 A paget of1 F M 2 Displaying 1 to 2 of 2 items Update

Figure 20.8: Delete Holiday Setting

Message showing “Record is deleted” will be displayed to show that the deletion is successful.

Successful

® Record is deleted

OK

Figure 20.9: Message Showing Holiday Setting Deleted Successfully

Deleted Holiday Setting will no longer be displayed in Holiday Setting Listing.

* MAKE SURE that the correct record is being deleted as all the deleted data will be erased from the
database and CANNOT be recovered!

To go to the First Page of the listing, click at the First Page Hbutton.

To go to the Previous Page of the listing, click at the Previous Page 4 button.
To go to the Next Page of the listing, click at the Next Page ¥ button.

To go to the Last Page of the listing, click at the Last Page P button.
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To refresh the listing page, click at the Refresh = button.

To search for record/s, click at the Search * button. An Advance Search section will expand at the

bottom of the listing for user to select the search field and enter search value.

Advance Search:

Field Value
Date E] |
Search Reset Nov E 2011 En

4 I 4  page1

Su Mo Tu We Th Fr Sa 1 to 15 of 15 items

1 2 3 4 S

6 7 8 9 10 11 12

13 14 15 i6 17 18 19

20 21 22 23 24 25 26
27 28 29 30

Figure 20.10: Holiday Setting Advance Search
To edit the details of the Holiday Setting, click at the Date hyperlink of the selected record then edit the

details and click  YPdate pytton.

Holiday Detail
Holiday Setting

Title Raya
Create New Date 08/31/2011
Date . Title Description Hari Raya Holiday
09/16/2011 Malaysia Day
H 4 Ppagel of1 P Pl “Z Displaying 1 to 2 of 2 items Delete

Figure 20.11: Holiday Detail Update

Related Topics: See “Edit Holiday Setting”

Create New Holiday Setting (By Date)

To create new Holiday Setting, click at the Admin menu at the Main Menu bar. Page will navigate to

Admin Management Page. Click at the Holiday Setting Menu in Admin Management Page. Then click the
Create New(By Date) pytton at the top of the Holiday Setting Listing. After clicking

Create New(By Date) ptton, Holiday Detail form will be emptied for user to enter data. Enter the

relevant details and click 99 ' button to save the details and display in Holiday Setting Listing. A
message showing “Save successful” will pop up to show that Holiday Detail is added successfully. Click
OK ' button to close the dialog.

There is only one main section to be filled in to create a new Holiday Setting: Holiday Details.
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Note: Fields highlighted in RED are required/compulsory fields and must be filled in.
1) Holiday Details

- Compulsory fields: Title and Date.

Holiday Detail
Title

Date

Description

Add

Figure 20.12: Create Holiday by Date - Holiday Detail

- Title field is for user to enter the title of the holiday i.e Hari Raya Holiday.
- Date field when clicked will populate a calendar for user to select the date and time for the
Holiday Setting. Click at the Month and Year dropdown to navigate to the selected date.

Click at the date to select.

Holiday Detail
Title
Date
Description Nov v | 2011 EI:I
Su an fe Th Fr Sa
Feb
Mar 2 3 4 5
6 |Apr 9 10 11 12 ¥
13 (May 16 17 18 19
20 |Jun Pz 24 25 26
27 [ B0
Aug
Sep
Oct

Figure 20.13: Holiday Date Field

- Description field is for user to enter the description for the holiday i.e. First Day of Hari Raya.
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Create New Holiday Setting (By Day)

To create new Holiday Setting, click at the Admin menu at the Main Menu bar. Page will navigate to
Admin Management Page. Click at the Holiday Setting Menu in Admin Management Page. Then click the
Create New(By Day) [ytton at the top of the Holiday Setting Listing. After clicking Create New(By Day)

button, Holiday Detail form will be emptied for user to enter data. Enter the relevant details and click

Add | hytton to save the details and display in Holiday Setting Listing. A message showing “Save

III

successful” will pop up to show that Holiday Detail is added successfully. Click OK ' button to close the
dialog. Creating New Holiday by Day will add 12 records altogether for that specific day and week for
every month of the year.
There is only one main section to be filled in to create a new Holiday Setting: Holiday Details.
Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

1) Holiday Details

- Compulsory fields: Title, Year, Day, and Nth Week.

Holiday Detail
Title

Year

Day " sunday
&) Monday
F‘Tuesday
@ Wednesday
o Thursday
r’Fﬁday
« Saturday

Nth Week ™ week 1
™ week 2
™ week 3
™ week 4
™ week s

Description

Add

Figure 20.14: Create Holiday by Day — Holiday Detail

- Title field is for user to enter the title of the holiday i.e First Saturday of Month.

- Year field is for user to enter the year of the holiday.

- Day field is for user to select which day will be the holiday; Options available are: Sunday,
Monday, Tuesday, Wednesday, Thursday, Friday and Saturday.

- Nth Week is for user to select which week will be the holiday. Options available are: Week 1,
Week 2, Week 3, Week 4 and Week 5.

- Description field is for user to enter the description for the holiday i.e. First Saturday is

Public Holiday.
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Altogether 12 records are added to the listing for that specific day and week for every month of the year.

Holiday Setting

Create New(By Date) Create New(By Day)
Date 8 Title
01/02/2012 First Saturday
02/06/2012 First Saturday
03/05/2012 First Saturday
04/02/2012 First Saturday
05/07/2012 First Saturday
06/04/2012 First Saturday
07/02/2012 First Saturday
08/06/2012 First Saturday
09/03/2012 First Saturday
10/01/2012 First Saturday
11/05/2012 First Saturday
12/03/2012 First Saturday
4 M 4  page2 of2 P Ml 2 Displaying 16 to 27 of 27 items

Figure 20.15: Holiday Created by Day
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Edit Holiday Setting

To edit Holiday Setting, click at the Admin menu at the Main Menu bar. Page will navigate to Admin

Management Page. Click at the Holiday Setting Menu in Admin Management Page. To edit the details of

the Holiday Setting, click at the Date hyperlink of the selected record then edit the details and click

Update ptton.

There is only one main section of Holiday Settings to be edited: Holiday Details.

Note: Fields highlighted in RED are required/compulsory fields and must be filled in.

1) Holiday Setting Details

Compulsory fields: Title and Date.

Title field is for user to enter the title of the holiday i.e Hari Raya Holiday.

Date field when clicked will populate a calendar for user to select the date and time for the
Holiday Setting. Click at the Month and Year dropdown to navigate to the selected date.

Click at the date to select.

Holiday Detail
Title
Date
Description Nov v | 2011 B
Jan T
Su Feb fe Fr Sa
Mar Y o
6 |Apr 9 10 11 12 ¥
13 (May 16 17 18 19
20 [Jun B3 24 25 26
27 |4 B0
Aug
Sep
Oct
Dec

Figure 20.16: Holiday Date Field

Description field is for user to enter the description for the holiday i.e. First Day of Hari Raya.
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21 Admin — Work Schedule

This module is to set the work schedule.

Work Schedule

To view the Work Schedule, click at the Admin menu at the Main Menu bar.

C LA RWSCRM Customer Relationship Management System
o Home

General Sales & Marketing Support Collaboration Report Social

I Admin I

Help

Figure 21.1: Admin Menu in Main Menu

Page will navigate to Admin Management Page. Click at the Work Schedule Menu in Admin

Management Page.

CLARITAS:m  Castomer Relationskip
QO Home

System Welcome FTSB\scyip

General Sales & Marketing Support Collaboration Report Social Admin Help

Logout

User & Access Management

B uUser

Manage user account and passwords.

Q Role

Manage role membership and access right properties.

Product Management

g Product Catalog

Manage product catalog and properties

‘Communication Management

a Email Browser
D SMS Setting

Manage email browser and properties.

D Mail Template
D SMS Template

Manage email notification template.

Manage SMS gateway and properties. Manage SMS notification template.

General Setting

@ Holiday Setting

Manage single and recurring non-work days. Work Schedule Manage weekly work schedule.

Studio Tools

Pick List
Workflow

Audit Trail

@ Audit Trail

Manage single and multitier pick list items.

Manage workflow conditions, actions and notifications.

Track audit records of every module.

g Running Number
Dashboard

Manage module record running number.

Manage dashboard layout, data ,and graphics.

Figure 21.2: Work Schedule Menu in Admin Management Page

Page 339 of 373




Page will load the Work Schedule as set in the system.

Working Detail
Working Days W Monday W Tuesday M wednesday W Thursday W Friday I saturday [ sunday
Working Hour Start 09:00AM ol Working Hour End 06:00PM

Lunch Time Start 12:00PM oo Lunch Time End 01:00PM

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

9:00AM
10:00AM
11:00AM
12:00PM

1:00PM
2:00PM
3:00PM
4:00PM
5:00PM
6:00PM

Working Hours  Lunch Time  Non Work Day

Figure 21.3: Work Schedule

Compulsory fields: Working Hour Start, Working Hour End, Lunch Time Start, and Lunch Time End.
Select the Working days by checking ™ the Working Days checkboxes.

Enter/ Select the Working Hour Start, Working Hour End, Lunch Time Start, and Lunch Time End fields.
Note that the Work Schedule below the Working Detail section will change with the details entered in

Working Details section.

Click = °™°  button to save the changes.
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22 Admin - Pick List

This module is to manage pick list in the system.

Pick List Listing

To go to Pick List module, click at the Admin menu at the Main Menu bar.

C LA RWSU’\M Customer Relationship Management System

o Home General Sales & Marketing Support Collaboration Report Social | Admin I Help

Figure 22.1: Admin Menu in Main Menu

Page will navigate to Admin Management Page. Click at the Pick List Menu in Admin Management Page.

ClAI{%(RM C Relationship M System Welcome FTSB\scyip  Logout

Qtome  General  Sales & Marketing __ Support __Collaboration __ Report __ Social _ Admin___Help

User & Access Management

E user Manage user account and passwords. Q Role Manage role membership and access right properties.

Product Management

g Product Catalog Manage product catalog and properties

Communication Management

a Email Browser Manage email browser and properties. Mail Template Manage email notification template.

Q SMS Setting Manage SMS gateway and properties. D SMS Template Manage SMS notification template.

General Setting

Holiday Setting Manage single and recurring non-work days. Work Schedule Manage weekly work schedule.

Studio Tools

Pick List Manage single and muktitier pick list items. G Running Number Manage module record running number.
Workflow Manage workflow conditions, actions and notifications. @ Dashboard Manage dashboard layout, data ,and graphics.
Audit Trail

Audit Trail Track audit records of every module

Figure 22.2: Pick List Menu in Admin Management Page

Page will load the Pick Listing and Pick List Detail Page.
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PickList Maintenance

Name
AccountIndustryDropDownCtl
AccountRatingDropDownCtl.xml
AccountSizeDropDownCtl.xml
AccountTypeDropDownCtl
ActivityPriorityDropDownCtl

C ateqoryDropDownCtl.>

CampaignStatusDropDownCtl
CampaignTypeDropDownCtl
CasePriorityDropDownCtl
CaseStatusDropDownCtl
CaseTypeDropDownCtl
ContractTypeDropDownCtl
CountryDropDownCtl

CurrencyDropDownCtl

Description

Industry Type List
Account Rating List
Account Size List
Account Type List
Activity Priority Type List
Campaign Category List
Campaign Status List
Campaign Type List
Case Priority Type List
Case Status List

Case Type List

Contract Type List
Country List

Currency List

Pick List Detail

Name
Description
Allow Null

Items

DashboardItemCategoryDropDow Dashboard Item Category Country Drop Down

4 4 4 paget ofa P Ml 2 Displaying 1 to 15 of 53 items

Click at the Pick List Name hyperlink to view the detail of the Pick List in Pick List Detail section.

Figure 22.3: Pick List Page

PickList Maintenance
S
Name

AccountIndustryDropDownCtl
AccountRatingDropDownCtl.xml
AccountSizeDroplownCtl.xml

AccountTypeDropDownCt|

CampaignCategoryDropDownCtl.»)

CampaignStatusDropDownCtl
CampaignTypeDropDownCtl
CasePriorityDropDownCtl
CaseStatusDropDownCtl
CaseTypeDropDownCtl
ContractTypeDropDownCtl
CountryDropDownCtl
CurrencyDropDownCtl

DashboarditemCategoryDropDow

Description

Industry Type List
Account Rating List
Account Size List
Account Type List
Activity Priority Type List
Campaign Category List
Campaign Status List
Campaign Type List
Case Priority Type List
Case Status List

Case Type List

Contract Type List
Country List

Currency List

Pick List Detail

Name ActivityPriorityDropDownCtl
Description Activity Priority Type List
Allow Null I=~7
ftems Value: Display:  High Xt
Link To: | —-None— Default: [~
SLA: Day0 Hour4
Value: Display: Medium Xt3$
Link To:  |—None— Default: [~
SLA: Day1 Hour 0
Value: Display: Low Xt
Link To: | —~None— Default: [
SLA: Day3 Hour 0
[Add Item] [Add Groupl
Save

Dashboard Item Category Country Drop Down

4 4 4 paget ofa P Ml 2 Dpisplaying 1 to 15 of 53 items

Name field is for user to define the name for the pick list for identification.
Description field is for user to enter some description for the pick list.

Allow Null and Default checkboxes determine the default value for the pick list.

Figure 22.4: Pick List Detail

The table below shows checking and unchecking of Allow Null and Default checkboxes and what value

to be set as default and is displayed as initial value:

Case

Allow Null

Default

Default Value for Pick List

1

]

Checked value as default

=

O

--Please select one-- as default

&

|

Checked value as default

2
3
4

]

O

First value of pick list as default
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Below is the description of the above table:
1) Casel:
- Allow Null checkbox is unchecked |~/ and Default checkbox is checked , in this case, value
“Closed” is checked **, then the default value for the CaseStatusDropDownCtl will be “Closed”.
2) Case 2:
- Allow Null checkbox is checked and Default checkbox is unchecked , then the default
value for the CaseStatusDropDownCtl will be “--Please select one--".
3) Case 3:
- Allow Null checkbox is checked and Default checkbox is checked **' , in this case, value
“Closed” is checked ', then the default value for the CaseStatusDropDownCtl will be “Closed”.
4) Case4:
- Allow Null checkbox is unchecked ! and Default checkbox is also unchecked ! , then the

default value for the CaseStatusDropDownCtl will be “Closed”.

User is able to Add Item/Group and Delete Item/Group from the selected pick list.
To Add Group to the selected pick list, click at the Pick List Name hyperlink to view the details of the Pick
List in Pick List Detail section. Then click at the Add Group hyperlink. A new panel will appear for user to

enter the Group Name. Click "¢ button to save the changes.

Group:  Sumsang Xt
(add ttem]

Save

Figure 22.5: Add Group to PickList

User can also move the Group up or down by clicking at the Move Up icon i or Move Down icon " .

To delete the added Group, click at the Delete iconx .

To Add Item to the selected pick list, click at the Pick List Name hyperlink to view the detail of the Pick

List in Pick List Detail section. Then click at the Add Item hyperlink. A new panel will appear for user to

enter the Value, Display, Link To and Default. Click ¢ button to save the changes.

- Value field will be the Value stored in database. This value must be unique and cannot be edited
s - . . . .
once ““ putton is clicked. It is advisable to enter a meaningful and without space Value for

the field.
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Value: 1.1.8501 Display:  Galaxy Tablet 14.1 Xt
Link To:  |—-None-— |Z| Default: [

[Add Group]

Save

Figure 22.6: Add Item to PickList

To edit item in pick list, click at the Pick List Name hyperlink to view the detail of the Pick List in Pick List

Detail section. Then edit the Display, Link To or Default field and click ¢ button to save the
changes. Value field is not editable.
Value: 2 Len03 Display: [ThinkPad X-Series X t &
Link To: I—None— t] Default: [ I

Figure 22.7: Add Item to PickList
User can also move the Item up or down by clicking at the Move Up icon t or Move Down icon " .
To delete item in pick list, click at the Pick List Name hyperlink to view the detail of the Pick List in Pick

List Detail section. Then click at the bad button to delete the selected item.
* MAKE SURE that the correct item is being deleted as all the deleted data will be erased from the
database and CANNOT be recovered!
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23 Admin — Running Number

This module is to manage running number in the system.

Running Number Listing

To go to Running Number module, click at the Admin menu at the Main Menu bar.

C LA Rmtm Customer Relationship Management System

OHome General Sales & Marketing Support Collaboration Report Social | Admin I Help

Figure 23.1: Admin Menu in Main Menu

Page will navigate to Admin Management Page. Click at the Running Number Menu in Admin

Management Page.

CL/\RIIP[S(:RM C Relationship M System

Qtome  General  Sales & Marketing __ Support __ Collaboration  Report __ Social __ Admin __Help

Welcome FTSB\scyip

Logout

User & Access Management

g User Manage user account and passwords. @ Role Manage role membership and access right properties.

Product Management

. Product Catalog Manage product catalog and properties

‘Communication Management

a Email Browser Manage email browser and properties. D Mail Template Manage email notification template.

D SMS Setting Manage SMS gateway and properties. c SMS Template Manage SMS notification template.

General Setting

Holiday Setting Manage single and recurring non-work days. Work Schedule Manage weekly work schedule.

Studio Tools

Pick List Manage single and multitier pick list items. G Running Number Manage module record running number.

Workflow Manage workflow conditions, actions and notifications. Dashboard Manage dashboard layout, data ,and graphics.
Audit Trail
Audit Trail Track audit records of every module.

Figure 23.2: Running Number Menu in Admin Management Page

Page will load the Running Number and Running Number Detail Page.

Running Number Detail
Runnning Number Maintenance

Module
Field Name Module i
Quotation Quote Next Running Number
Purchase Product

Format

Issue Issue
Contract Contract
Case Case
I 4 Page 1 o1 P U % Displaying 1 to 5 of 5 items

Figure 23.3: Running Number Page
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Click at the Field Name hyperlink to view the detail of the Running Number in Running Number Detail

section.
Running Number Detail
b
Field Name Module Name QuoteRef
"Quntatmn I Quote Next Running Number 1
s Product — [QTTyyyyMMdd2%r 1} | B
Issue Issue
Example:
Contract Contract {6%r1} -- 000002
{3%r1} -- 003
Case Case
Date: {DT:yyyyMMdd}
KM 4  page 1 of1 ¥ Pl “Z Displaying 1 to 5 of 5 items Example:
{DT:yyyyMMdd} -- 20110529
{DT:MMMM} -- January
Save

Module field is the name of the module for the running number.

Figure 23.4: Running Number Detail

Name field is the Name of the field that uses the running number.

Next Running Number and Format fields define the format and how the running number will go. Below

is some description on how to write the running number:

Format:

{6%r1} -- 000002

{3%r1}-003

Date: {DT:yyyyMMdd}
{DT:yyyyMMdd} — 20110529
{DT:MMMM} — January
Example:

Next Running Number: 100
Format: {DT:yyyyMMdd}-{6%r1}

Then the running number will be 20110822-000100.
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Mouse over the Information icon nto see the Date Format and examples as below:

Date Format Example
YYYY 2011
1t System i
= YY 11
ition Report Social Admin Help MMM Janvary
MMM Jan
Running Number Detail
MM 01
Module Quote
M 1
Name QuoteRef DDDD Toesday
Next Running Number 11 DDD Toe
Format QT{DT:yyyyMMdd}-{2%r1} U DD 03
D 3
Example:
{6%r1} -- 000002 HH 13(24hour)
o e
{3%r1} -- 003 hh 01(12hour)
Date: {DT:yyyyMMdd} H 09(24hour)
Example:
{DT:yyyyMMdd} -- 20110529 h 9(12hour)
{DT:MMMM} -- January o 09
m g
35 05
Powered By 3 5
cangey NETSTER

—MSC ——

Copyright ©& Netster MSC Sdn Bhd. All rights reserved.

Figure 23.5: Date Format and Examples
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24 Admin — Audit Trail

This module is to let user to track the audit records of every module.

To go to Audit Trail module, click at the Admin menu at the Main Menu bar.

C LA RWSCRM Customer Relationship Management System

o Home General Sales & Marketing Support Collaboration Report Social | Admin I Help

Figure 24.1: Admin Menu in Main Menu

Page will navigate to Admin Management Page. Click at the Audit Trail Menu in Admin Management

Page.

CLA R.LT}S(:RM c Relationship M. System Welcome FTSB\scyip  Logout
OHOI“E General Sales & Marketing Support Collaboration Report Social Admin Help
User & Access Management
Q user Manage user account and passwords, Role Manage role membership and access right properties.
Product Management
Product Catalog Manage product catalog and properties
‘Communication Management
a Email Browser Manage email browser and properties. c Mail Template Manage email notification template.
G SMS Setting Manage SMS gateway and properties. c SMS Template Manage SMS notification template.
General Setting
@ Holiday Setting Manage single and recurring non-work days. Work Schedule Manage weekly work schedule.
Studio Tools
Pick List Manage single and multitier pick list items. G Running Number Manage module record running number.
Workflow Manage workflow conditions, actions and notifications. Dashboard Manage dashboard layout, data ,and graphics.
Audit Trail
Audit Trail Track audit records of every module.
Figure 24.2: Audit Trail Menu in Admin Management Page
Page will load the Audit Trail Page with Module, Start, End, and Record Name field for selection.
CLA RWSCKM Customer Relationship Management System Welcome FISB\scyip.Logout

o Home General Sales & Marketing Support Collaboration Report Social Admin Help

Module User E Start End Record Name Submit

Figure 24.3: Running Number Page

To view the audit records of each module, select the Module, Start, End, or Record Name field and click

Submit ptton.
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[ modste~ user [x] st 111472011 End 11172011 Record Name | [ sobmi |
® User

LogMode 1d First Name Last Name Emall User Name Website Salutation Status Title Organisation  Reporting To  Home Phone Business Phon Fax
Update 0214268¢-d37f-4 Gan Chin Kiat ckgan@netsterm e I YewlunWoo | 123
Update c038c7e4-f74f-4 FTSB Hadi ckgan@netsterm Kelvin Leow
Update 4 Gan Chin Kiat ckgan@netsterm e I YewlunWoo | 123
Create asd Test 1
Update Gan Chin Kiat ckgan@netsterm e ™ YewlunWoo | 123
Update 234dfb51-302b-¢ Fand Faisal farid@netsterms: Yew Lun Woo
Update 353afbb9-2034-< SC Yip scyip@netsterms http://www.netst Ms Kenix Yip
Update acdéeeee- Fand farid@netsterms: Mr Kelvin Leow
Update 021426 Chin Kiat ckgan@netsterm e o YewlunWoo | 123
Update 82e68060- Brandon Chang bechang@netster Mr Senior Consultar Sales & Marketin
Update acddesse-15cd-¢ FTS8 Farid farid@netstermsi e
Update 021 Chin Kiat ckgan@netsterm e I YewlunWoo 123
Update 34996057-28 Kenix Yip scyip@netsterms Ms Support Speciale Information Tect Kelvin Leow 000000000 000000000 000000000
Update 7b2aadch-92e9- Kha Chun Fong kefong@netstem Software Develo Information Tect
Update 34996057-2880- Kenix vip scyip@netsterms e Support Speciall Information Tect Kelvin Leow | 000000000 000000000 000000000
K 4 paget of10 ¥ M 2 Displaying 1 to 15 of 140 items

Mobile

+6016934337

+6016934337

+6016934337

+6015449876¢

0199883553

+6018337228¢

+6016934337

+6012779636:

0187769988

Figure 24.4: Audit Trail Log

To go to the First Page of the listing, click at the First Page Hputton.

PSS

To go to the Previous Page of the listing, click at the Previous Page button.

To go to the Next Page of the listing, click at the Next Page ¥ button.
To go to the Last Page of the listing, click at the Last Page vl button.

=

To refresh the listing page, click at the Refresh = button.
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